28 dekabps 2013 2. N 442-@3

POCCUNCKAS OELEPALIUA
®ELEPAJIbHbIN 3AKOH

Ob OCHOBAX COUUAJIbHOIO ObCNTYXXUBAHUA
IPAXXOAH B POCCUMCKON MEQEPALIUMK

(B pen. ®enepanbHbix 3akoHOB 0T 21.07.2014 N 256-@3, 01 14.11.2017 N 324-P3, oT
05.12.2017 N 392-®3, 01 05.02.2018 N 15-®3, o1 07.03.2018 N 56-®3, o1
01.05.2019 N 91-®3, o1 13.07.2020 N 190-®3, 01 11.06.2021 N 170-®3, o1
28.12.2022 N 570-®3)

lpuHsm
locyoapcmeerHol Lymoli

23 dekabps 2013 200a

OdobpeH
Cosemom Qedepayuu

25 dekabps 2013 200a

lhaea 1. ObLUUE NMOJIOXEHUA

Cratbg 1. Mpeamet perynupoBaHusa HacTosiwero MPepepanbHoro
3aKOHa

1. Hactoawmin @epepanbHbiii 3aKOH YCTAHAB/IMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE W  3KOHOMMYECKME OCHOBbl  COLMANBbHOIO
obcnyxxmBaHus rpaxaaH B Poccuiickon @epepaumu;

2) nonHomouus denepanbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTM U MONHOMOYMS
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OpraHoB rocygapCTBeHHOM Bnactn cybbektoB Poccuiickon ®epepaunn B cdhepe
COLLMANbHOIO 0BCNY>KMBAHUS TPAXKAAH;

3) npaBa 1 0693aHHOCTU Nony4YaTenen CoLUMANbHBIX YCNYT;
4) npasa 1 06593aHHOCTU MOCTABLUMKOB COLMANBHbIX YCNYT.

2. [evicteue Hactoswero PenepanbHOro 3akOHa PaCcnpoOCTPAHSETC Ha rpaxkaaH
Poccuiickor ®epepauuun, Ha MHOCTPAHHbIX rpaxdaH M auy 6e3 rpaxaaHCTBa,
MOCTOSIHHO MpOXWBaOWMX Ha Tepputopun Poccuiickon @epepaummn, GexeHues
(nanee - rpaxpaHe, rpaXkAaHWH), @ TaKKe Ha PUAMYECKUX NNUL, HE33aBUCMMO OT MUX
OpraHW3auMOHHO-NPaBoBOM  GOPMbl UM MHAMBWUAYANbHbIX  MpeanpuHUMaTenen,
OCYLLECTBASILWMX COLMaNbHOE 0BCNYXXMBAHMUE rPAXKAAH.

Cratbs 2. [lpaBoBOe perynmpoBaHue COLMANbHOIO
06cny)XMBaHMa rpaxkaaH

[MpaBoBoe perynMpoBaHWe COLMANbHOrO 0O6CNYXXMBAHMS TPAXAAH OCYLLECTBASETCS Ha
OCHOBaHMM Hactoawero denepanbHOro 3akoHa, Apyrux depepanbHbiX 3aKOHOB U
MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuickon Mepepaumu, a Takke 3aKOHOB U
MHbIX HOPMATMBHbIX NPABOBbIX aKTOB Cy6bekToB Poccuiickon Mepepaumm.

CraTtbsa 3. OCHOBHbIe MOHATUSA, UCNOJIb3YEMbIE B HACTOSALLLEM
®depepanbHOM 3aKOHe

[ns uenen HacToswero CDe,qepaanoro 3dKOHa UCNoJb3ykoTCaA Cneayrome OCHOBHbIE
NOHATUA:

1) coumanbHoe ob6cCnyXuBaHWe rpaxgaH (manee - couManbHoe 0OCAYXKMBaHME) -
[eaTeNbHOCTb N0 NPEAOCTaBAEHUIO COLMANBHBIX YCNYT FpaXAaHaM;

2) coumanbHag ycnyra - 4eNCTBUe UAn OencTBus B chepe CoumnanbHOro ob6CcnyxmBaHus
MO OKA3aHMI0 MOCTOSIHHOM, MEepMOANYECKOM, pA30BOM MOMOLLM, B TOM YMCIE CPOYHOM
MOMOLUM, TPAXKAAHMHY B LENSX YAyylleHUs YCNOBUM ero XMU3HepesaTeNnbHOCTU U (UN)
paclWwMpeHns ero BO3MOXHOCTEM CaMOCTOSTeNbHO obecneymMBaTb CBOM OCHOBHbIE
XWM3HEHHble NoTpebHOoCTH;

3) nonyyaTenb COLMAbHbIX YCAYT - FPAXXAAHUH, KOTOPbIA NPU3HAH HYXAAOLWMMCS B
COLMANbHOM OBCNYXXMBAHUM U KOTOPOMY MpPeaoCTaBAStOTCS CouManbHas yciyra uaum
couManbHble YyCyru;

4) nOCTaBWMK COUMANBHBbIX YCAYr - HOpUAMYeCcKoe nULO He3aBUCMMO OT ero
OpraHM3aunMoHHO-NPaBoBOM (OPMbI U (MNKU) UHAMBUAYANbHBIA MpeanpUHUMATEND,
OCYyLLeCTBASOLWME CcoLManbHOe 06CyXNBAHWE;



5) cTaHpapT coumanbHOM YCNyrm - OCHOBHbIE Tpe6oBaHMSA K 06beMy, NepUOAUYHOCTU U
KaueCcTBy NpenoCTaBleHMs COLMANbHOM YCAYrM MNONMy4YaTento COUMANbHOM YCIIyru,
YCTaHOB/IEHHbIE MO BUAAM COLMANbHbIX YCAYT;

6) npodunaktmka o6CTOATENbCTB, 0OYCNOBAMBAKOLLMX HYXAIEMOCTb B COLMANbHOM
06CNyKMBAHUM, - CUCTEMA MEp, HAaNPaB/IEHHbIX HA BbISIBIEHWE M YCTPAHEHWE MPUUMH,
MOCNYXXMBWMX OCHOBAHWEM YXYALIEHWUS YCIOBUI >KM3HEAEATENIbHOCTU TpaXk[aH,
CHUXEHMS UX BO3MOXHOCTEM CAMOCTOATENIbHO obecneynMBaTb CBOM OCHOBHblE
YXM3HEHHbIe NOTPeBHOCTH.

Cratbs 4. [puHUMNBI COLMANBHOrO 06CNYKUBAHUSA

1. CoumanbHoe O6C}'Iy)Kl/IBaHl/Ie OCHOBbLIBAETCS Ha CO6NHOAEHUM npaB 4YenoBeka U
YBaXX€HNNU [OCTOMHCTBA JNMYHOCTU, HOCUT FyMaHHbIIZ Xapaktep M He [onyckKkaet
YHUXEHNA YeCTn U OOCTOUHCTBA YE/NOBEKA.

2. CoumanbHoe 06CNyKMBaHME OCYLLECTBASETCS TAKXKe Ha CIefyWMX NPUHLMNAX:

1) paBHbI, CBOOOAHBIM AOCTYN rpaxAaH K COLMANbHOMY OOCNYXXMBAHUIO BHE
3aBMCUMMOCTM OT MX MONA, pacbl, BO3PACTa, HALMOHANBHOCTH, A3blKa, MPOUCXOXAEHUS,
MecTa >XWUTEeNbCTBA, OTHOWEHWS K Penuruu, ybexaeHun U NpUHAONEXHOCTU K
06LLEeCTBEHHbIM 0ObEAUHEHUAM;

2) aApecHoOCTb NPeaoCTaBAEHUS COLMANbHBIX YCNYT;

3) NpUGNUKEHHOCTb MOCTABIUMKOB COLMANbHBLIX YCAYr K MECTy >KUTENbCTBA
nonyyaTtenei  COUMANbHbIX YCNYr, [AOCTaTOMHOCTb  KOJMYECTBA  MOCTABLUMKOB
couManbHbIX ycnyr ans obecneyeHus nNOTPeOHOCTEN TrpaxaaH B COLMANbHOM
06CNYXKMBAHUM, LOCTATOYHOCTb (DMHAHCOBbIX, MAaTEPUANbHO-TEXHUYECKMX, KaAPOBbIX U
MHDOPMALMOHHBIX PECYPCOB Y NOCTABLUMKOB COLMANBHbIX YCNYT;

4) coxpaHeHue npebbiBaHMS rPaXXaaHMHA B MPMBbIYHOM BNaronpuaTHOM Cpeae;
5) 1o6poOBONBHOCT;

6) KOHPUOEHLMANBHOCTb.

Cratbs 5. CucteMa coumnanbHoro o6cnyxusaHus
Cucrema coumanbHoOro 06C}'Iy)KMBaHM$| BK/IIOYAET B CeO4:

1) cdenepanbHbii OpraH MCNONHUTENbHOW BNACTW, OCYLLECTBASKOWMM QYHKUUKM NO
BbipaboOTKe M peanu3aumu rocyfapCTBEHHOW MOMUTUKM U HOPMATUMBHO-NPaBOBOMY
peryinpoBaHuio B cdepe COouManbHOro OOCNYXMBAHUS (Banee - YyNOJHOMOYEHHbIN
denepanbHbIM OpraH UCNONHUTENBHOW BNACTH);



2) opraH rocygapCtBeHHoM Bnactm  cybbekta  Poccuiickon — ®epepauum,
YMNOSIHOMOYEHHbIM Ha OCYLLECTBNEHME NMPEnYCMOTPEHHbIX HacTosawmnM PegepanbHbIM
3aKOHOM MOJIHOMOYMI B Chepe CoLMaNbHOro 06CNy>KMBAHUS HA TEpPUTOPUM CyObeKTa
Poccuiickon ®Depepaunun (oanee - ynosHOMOYEHHbIM opraH cybbekta Poccuickon
Mdenepaunmn), B TOM YMC/Ie Ha NPU3HAHUE TPAXKAAH HYXOAOWMMMUCA B COLMANBHOM
06CNYy>XMBaHUKM, COCTABNEHME  WMHAMBWMAYANbHOM  NPOrpaMMbl  MPefoCTaBIEHUS
couManbHbIX yCnyr (Oanee - vHoMBMAyanbHas nporpamMma); (B pea. MenepanbHoro
3aKoHa 01 14.11.2017 N 324-03)

3) opraHuM3auMM  COLMANbHOrO  OBCAYXMBAHMS, HaxodawMecs B  BeOeHUM
denepanbHbIX OPraHOB UCMONHUTENIbHOM BNACTY;

4) opraHu3auMM COUManbHOro 06CAYXMBaAHWSA, HaxoasLWMecs B BeAeHMM CybbekTa
Poccuiickort ®epepaummn  (panee - oOpraHvM3aumMmM COLMANbHOrO  06CNYyXMBAHMA
cybbekTa Poccuiickon Mepepaumm);

5) HerocypapcTtBeHHble  (KOMMepyeckMe U HEeKOMMepuyeckue) OpraHusauumu
COUMANbHOrO  0BCNYXMBAHMS, B TOM UYMCIEe COLMANBHO OPUEHTUMPOBAHHbIE
HeKOMMepuyeckmMe opraHu3aumuu, NpefoCcTaBaaoWwme CounanbHble YCyru;

6) WHOMBMAYANbHbIX  NpPeanpuHUMATenei,  OCYLLECTBASIOWMX  CouManbHoe
obcnyXuBaHue;

7) opraHusaumm, KOTopble HaXoaaTCS B BeAeHUW YNONHOMOYEHHOro opraHa cybbekTa
Poccuiickon Depepaumm U KOTOPbIM B COOTBETCTBUM C HacToawmuMm DenepanbHbiM
33aKOHOM MpefoCTaB/eHbl MONHOMOYMS HA MPU3HAHWE TPaXAaAH HYXAAKLWMMUCS B
COLMANbHOM 06CNYXMBAHMM WM COCTaBNEHME WHOMBUAYANIbHOM MpPOrpaMMbl  Ha
TEPPUTOPUSX OOHOIMO WM HECKONIbKUX MYHMUMMANbHbIX 06pa3oBaHui (manee -
YyNONHOMOYEHHble opraHu3saumm). (B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-
®3)

Cratbga 6. KoHduaeHumanbHOCTb MHpOpMaLMK O nonyyarene
COUMaNbHbIX YCNyr

1. He ponyckaetcs pasrnaweHue MHOOPMAUMKM, OTHECEHHOW 3aKOHOAATEeNbCTBOM
Poccuiickon ®epepauumn K uHDOpMauMM KOHOMAEHUMANBHOrO XapakTepa Wau
cnyxebHoW MHdOpMaLuK, 0 nonyyaTensix CoumanbHbIX YCIYr AMUAMM, KOTOPbIM 3Ta
MHPOpMaLMs CTana MU3BeCTHa B CBS3M C  WUCMONHEHUEM NpodecCMOHanbHbIX,
CNYXebHbIX M (MK) MHbIX 0653aHHOCTEeN. PasrnaweHne nHdopMaumm o nonyyaTtensx
COUManbHbIX YCNyr Bneyer 33 COOOM OTBETCTBEHHOCTb B  COOTBETCTBUMM C
3akoHoaaTenbctBOM Poccurickon Mepepaumm.

2. C cornacus mony4atensi couManbHbIX YCIYr MAM €ro 3aKOHHOro NpeacTaBuUTeNs,
[AHHOTO B MUCbMEHHOM dopMe, [oMyCcKaeTcs nepefaya MHGOpMaLMKM O nosyyatene
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COUMANbHbLIX YCNyr APYrMM fvMuaM, B TOM YMCiie OOMKHOCTHLIM NIMLAM, B MHTEpecax
nonyyaTens CouManbHbIX YCIYr UM ero 3aKOHHOro NpeactaBuTens, BKAKYas CpeacTea
MaccoBor WHMOpMaUMM M ODUUMANBHLIA CaWT MNOCTABLMKA COLMANbHLIX YCAYr B
MHDOPMALMOHHO-TENEKOMMYHMKALMOHHOM  ceTn  "UHTepHeT" (manee - ceTb
"MiHTepHeT").

3. MNpepocTaBneHne MHbopMaLMmK 0 nosyyaTene CoumanbHbiX ycnyr 6e3 ero cornacus
nnu 6e3 cornacus ero 3aKOHHOrO NPEACTABUTENS AOMYCKAETCS:

1) no 3anpocy OpraHOB [O3HaHWA M CNEACTBMS, CyAa B CBA3W C MpoOBeAeHMEM
paccnenoBaHus wnn  cygebHbiM  pa3bupaTenbctBOM MbBO MO 3anpocy OpraHoB
NPOKypaTypbl B CBSI3U C OCYLLECTBNEHMEM UMW NPOKYPOPCKOro HaA30pa;

2) No 3anpocy WMHbIX OPraHoB, HAAENEHHbIX MOAHOMOYMSMU MO OCYLLECTBNIEHMIO
rocynapCTBEHHOMO KOHTPONS (Haa3opa) B chepe coumanbHOro 06CnyXnBaHus;

3) npu o06paboTke nepcoHasbHbIX [HAaHHbIX B pPaMKax MeXBeLOMCTBEHHOMO
MHOOPMALMOHHOIO  B3aUMOAEWCTBMS, a TakKke nNpu  perncrpaumm cybbekTa
NepCOHANbHbIX AAHHbIX HA €QMHOM MNopTane rocyAapCTBEHHbIX M MYHULMNANbHbIX
ycnyr u (Mnn) permoHanbHbIX NopTanax rocyfapCTBEHHbIX U MYHULMNANbHBIX YCAYT B
COOTBETCTBMM  C  3aKOHOAATENbCTBOM 00  OpraHuMsaumMmM  NpefoCTaBNeHUS
rOCyAapCTBEHHbIX U MyHULMNANBHbIX YCAYT;

4) B MHbIX YCTAHOBNEHHbIX 3aKOHOAATeNnbcTBOM Poccuickon Mepepaumm cnyyasx.

MnaBa 2. MOJIHOMOYMSA EOEPA/IbHbIX OPTAHOB
FOCYOAPCTBEHHOI BNIACTU U OPTAHOB
rOCYOAPCTBEHHOW BJIACTU CYBbEKTOB POCCMINCKOM
MEOEPALUU B CHOEPE COLUMAIBHOIO OBCNTY)KUBAHUSA

Cratbs 7. MMonHomouuns denepanbHbIX OPraHoB
rocypapCTBEHHOM BNacTu B cepe couManbHOro 06cnyxmsaHus

1. K nonHoMouusiM denepasnbHbIX OPraHOB TrOCyLapCTBEHHOW BracTM B cdepe
COLMANbHOro 06CNY>KMBAHMS OTHOCATCS:

1) ycTaHOBNEHME OCHOB rOCYAAPCTBEHHOM MOMUTMKM M OCHOB MpPaBOBOroO
perynnMpoBaHua B chepe coumanbHOro 06CyXXMBaHus;

2) yTBEPXAEHME METOAMYECKMX PEKOMEHAALMI NO pacyeTy NoayLweBbiX HOPMATUBOB
(OUHAHCMPOBAHMUS COLMANbHBIX YCNYT;

3) yTBEpPXXOAEHNE NMPUMEPHOro nepeyHsa couuanbHbIX ycnyr no BMAaM COLMAJIbHbIX



yenyr;

4) yTBEpXAeHMe nopsiika pasMelleHuss U 06HOBNEeHUS MHGOPMaLMKM O NMOCTABLLMKE
COLMANbHbIX YCNYT, BKOYAsn TpeboBaHMs K coaepxaHuio U GopMe npenoctaBieHus
YKa3aHHOW MHdOpMaLMK, Ha 0PUUMANbHOM CanTe MOCTaBLMKA COLUMANbHBLIX YCNYr B
cetn "UHtepHeT”;

5) ynpaBneHue denepanbHOM COBCTBEHHOCTLIO, UCNOJIb3YyeMOM B chepe COLManbHOro
06CNyKMBaHUS;

6) BeoeHve eguHoNn denepanbHOM CUMCTEMbl CTAaTUCTUYECKOrO yyeTa M OTYETHOCTM B
chepe coumanbHOro 06CnyXKnMBaHmS;

7) denepanbHbl rOCYAAPCTBEHHbIM KOHTPONAb (Haa3op) B cdepe COLMANbHOMO
06CnyXmMBaHUS;

7.1) co3paHue yCnoBMM AN OpraHu3aumMmM NpoOBeAeHUS HEe3aBUCUMMOM OLEHKM
KayecTBa YCNOBMM OKa3aHMS YCIYr OpraHn3aumsamMu counanbHoro obcnyxmBaHus; (B
pen. ®enepanbHbix 3aKkoHoB 0T 21.07.2014 N 256-03, 01 01.05.2019 N 91-03)

8) ™MexnayHapogHoe coTpyaHuyectBo Poccuinckon ®epepauumn M 3ak0YeHMe
MeXAyHapoaHbiX poroBopoB Poccuickon @epepaumm B chepe  COUMANBHOrO
06CNyXKMBaHUS;

9) MHble OTHOCAWMNECA K cq)epe coumanbHOro 06Cﬂy)Kl/IBaHl/l$| M YCTAHOBJ/IEHHbIE
(be,ﬂ,epaJ'IbelMM 3adKOHaMM nNojiHOMOY KA.

2. K nonHOMO4YMSM YMNOAHOMOYEHHOro QefepanbHOro OpraHa MCMOAHUTENbHOM
BNACTM OTHOCATCA:

1) BbipaboTka M peanusauus rocyfapCTBEHHOM MOAUTUKM B cdepe COUMaNbHOro
obcnyxmMBaHus, a Takxke BblpaboTka Mep NO COBEPLIEHCTBOBAHMIO COLMANBbHOMO
06CNy>XKMBaHUS;

2) KoOpAMHauMa  LOesiTeNbHOCTM B cdhepe  COUMAnNbHOro  OBCNYyXMBAHMSA,
OCyLLEeCTBNSEMON denepanbHbIMU opraHamu MCNONHUTENIbHOM BNACTH,
MCMNONIHUTENbHBIMKU  OpPraHaMu roCyAapCTBEHHOM BnacTM cybbekToB PoccuincKom
®depepaumm, 0OLLEPOCCUMIACKMMM  OOLLECTBEHHBIMW  OPraHM3auMsiMM U UHbIMU
OCYWECTBNSAWMMM  [EeSTeNbHOCTb B CcPepe  COUMAnbHOro  06CNYXMBaAHUS
OpraHu3aumnsamu;

3) MeToaMyeckoe obecrneyeHne COLMANbHOrO 0OCAYXXMBAHMS, B TOM YMCNIe B 4aCTH,
Kacawowencs npodbunaktuknm o6CToATeNnbCTB, 00YCNOBAMBAKOWMX HYXAAEMOCTb B
COUMANbHOM 0BCNYXKMBAHUU;

4) yTBepXAEHMEe  MNPUMEPHOM  HOMEHKNATypbl  OpraHu3aumii  COLMANbHOrO
06CnyXMBaHUS;
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5) yTBepxaeHue MeToanYecKMX peKoMeHaaumMi no pacyety notpebHoCTen CybbekToB
Poccuiickon ®Menepaumm B pa3BUTUM CETU OpraHM3aLmMii COLMANbHOIO 00CNYXXMBAHMS;

6) yTBEpXAEHWe NpaBW/ OpraHM3auMu LesTeNbHOCTM OpraHM3aumMii COLMANbHOro
00CNyKMBaHUSA, WX CTPYKTYPHbIX MOAPA3LENEHUIA, KOTOpble BKIKYAKT B Cebs
peKOMeHAyeMble HOPMATWBbl LUTAaTHOW UMCIEHHOCTWU, NepeyeHb HeobxoauMoro
060pynoBaHMsa AN OCHALLEHWS OpraHU3auMi COLMANbHOrO OOCNYXMBAHUS, WX
CTPYKTYPHbIX NOAPA3LENEHUN;

7) yTBEPXOEHWE PEKOMEHAYEMbIX HOPM MUTAHMS M HOPMATUBOB obecrneyeHus
MSrKMM WMHBEHTApeM Mosiyyatenei couManbHblX ycnyr no ¢opmMaM COLMANbHOro
06CnyXmMBaHUS;

8) yTBEpXAEeHME NPUMEPHOrO NOPSLKA NPELOCTaBAEHNS COLMANbBHbIX YCAYT;

9) yTBEpXAeHMEe NnopaaKa OCyLLeCTBAEHMUS MOHUTOPMHIA COLMANIBHOIO 06CNYXXMBaHUS
B cybbekTax Poccuiickon Depepaumm, a Takxke GopM LOKYMEHTOB, HEOOXOAMMbIX ANS
OCYLLECTB/IEHMS TAKOrO MOHUTOPWUHTA;

10) yTBepxaeHwe pekoMeHpaumMi no GOpPMUPOBAHMIO U BELEHWUI0 peecTpa
MOCTaBLUMKOB COLMANBHbLIX YCYT U perncTpa nonayvatenen coumanbHbiX YCIyr;

11) yTBepxnoeHne pekOMeHOauuMh MO OpraHM3auuMmM  MeXBEeOOMCTBEHHOrO
B3aMMOAEWNCTBUS UCMONHUTENbHBIX OPraHOB rOCyAapCTBEHHOM BAAcTM CyObEKTOB
Poccuiickorn ®epepaunmn npu nNpenocTaBNEeHUM COUMANbHBIX YCAYr, @ TakKXe npu
COOENCTBUM B NPenoCTaBNeHUU MeAUUMHCKOM, MCUXONOrMYecKomn, neaarormyeckomu,
IOPUONYECKON, COLMANbHOM MNOMOLLM, HE OTHOCAWENCS K COUMANbHLIM YyCiyram
(coumanbHOM CONPOBOXAEHMM) (Aanee TaKxKe - COLManbHOe CONPOBOXAEHUE);

12) yTBepxxaeHue pekoMeHAauuin no onpeaeneHuto MHAMBMAYaNbHOM NOTpebHOCTHM B
COLMANbHbIX YCNyrax noayyatenem coumanbHbIX YCyr;

13) yrtBepxaeHne GOpMbl 3a8BNeHUS O NpPefoCTaBAEHUMM COLMANbHbIX YCYT,
npuMepHow ¢hopMbl 4OroBOpPa O NPeaoCTaBAEHMM COLMANbHBIX YCNYT, @ Takke GOopMbl
MHOMBUAYANbHOM nporpammbl; (B pen. @epepanbHoro 3akoHa ot 14.11.2017 N 324-
®3)

14) yTBepxAaeHWe MopsaKa HampaBieHWs rpaxkAaH B CTaLMOHApHbIE OpraHM3auuu
COLMAbHOrO 06CYXKMBAHMS CO CMELMabHbIM COLMANbHBIM 06CTYKMBAHUEM;

15) yTBepxaeHne NpMMepHOro NosIoXKeHMs O NONeyYnTeNIbCKOM COBETe OpraHu3aLumu
COLMANbHOro 06CNYXXMBAHUS;

16) ytBepxaeHwe nopsaka NpenocTaBAeHUs COLMANBHBLIX YCIYr, a TakkKe nopsiaka
YTBEPXKAEHMUS MepeyHsl COUManbHbIX YCAyr nNo BWMAAM  COUMANbHbLIX  YCAyr
OpraHu3auMsiMM  COLMANBHOTMO  OBCNYXMBAHMS, HAXOAAWMMUCA B BeOEHUM
denepanbHOro opraHa UCNOMHUTENIbHOM BNACTU;
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17) wvHble nNpemyCMOTPEHHble HOPMATUMBHbIMM NPaBOBbIMM aKTaMu Poccuickon
denepaumm NOAHOMOYMS.

Cratbs 8. [MlonHoMoOuUMA opraHoOB rocyaapCTBEHHOMN BNacTu
cy6bekToB Poccuiickon Penepaumnu B chepe counanbHOro
ob6cnyxupaHms

K nonHoMoumMaM OpraHoOB rocynapCTBEHHOM Bnactu  cybbektoB  Poccuickon
QPenepauun B chepe COLMANbHOr0 06CNYKMBAHUS OTHOCATCA:

1) npaBoBOE perynMpoBaHWe W OpraHM3auMs COLMANbHOrO O6CNYXMBAHMA B
cybbektax Poccuiickoit Depepaumn B npedenax MOAHOMOYMIA, YCTaHOBIEHHbIX
HacToawmnm MeaepanbHbIM 3aKOHOM;

2) onpepeneHne yNolHOMOYEHHOro opraHa cybbekta Poccuiickoit Pepepaumm, a
TaKXe Mpu HeobxoAMMOCTM YMONIHOMOYEHHOM opraHu3auuu; (B pen. MeagepanbHoro
3akoHa o1 14.11.2017 N 324-®3)

3) KOOpAMHauMs [OesTeNbHOCTM MNOCTaBLUMKOB COUMANbHbIX YCAYr, OOLEeCTBEHHbIX
OpPraHu3auMm U MUHbIX OpraHM3auMi, OCYLEeCTBASIWMX [esATeNbHOCTb B cdepe
coumanbHoro obcnyxusaHus, B cybbekte Poccuinckon Mepepauuu;

4) yTBEpXAEHME pernaMeHTa MeXBeAOMCTBEHHOrO B3aMMOLENCTBMS OpPraHoB
rocynapCTBeHHOM BnacTu cybbekta Poccuiickon Mepepaumm B CBA3M C peanusaumen
nonHomoumn  cybvekta  Poccuiickon  ®Depepaumm B chepe  COLMANBHOIO
06CnyXMBaHUS;

5) yTBepxaeHue HOPMATUMBOB LITATHOM YMC/IEHHOCTM OpraHU3auMii COUMANbHOrO
obcnyxmBaHus cybbvekta Poccuinckon Mepepaumm, HOpMaTUBOB 0becneyeHms MArkum
WMHBEHTapeM U NMOLWAAbI0 XWUNbIX MOMELWEHU NpU MpefoCcTaBleHUU COLMaNbHbIX
YCNYr YKa3aHHbIMU OPraHM3aumsMu;

6) YTBEPXAEHME HOPM MWUTAHMS B OpraHM3aumax COUMANbHOrO 06CNYyKMBAHUS
cybbekTa Poccuiickon @epepaumu;

7) popMUpoBaHMe U BeAeHUe peecTpa NOCTABLUMKOB COLMANBHBLIX YCIYr U perncTpa
nony4yarenen CoUManbHbIX YCIYT;

8) paspaboTka, puHaHCcoBOe obecneyeHue M peanu3aums PernoHaNbHbIX NPOrpamMMm
COLMANbHOIo 0BCNYXXMBAHWMS;

9) yTBepxaeHne 3akoHOM cybbekta Poccuickon Pepepaumm nepeyHs CoUMaNbHbIX
yCNyr, NpeaoCTaBNSeMbIX NOCTABLLMKAMM COLMANBHBIX YCYr, C Y4€TOM NPUMEPHOro
nepeyHs CcouManbHbIX YCAYr MO BWAAM COUMANbHBLIX YCAYr, YTBEPXAAEMOro B
COOTBETCTBMM C MYHKTOM 3 yactn 1 ctatbm 7 HacTosiwero MenepanbHOro 3aKOoHa;


https://normativ.kontur.ru/document?moduleId=1&documentId=441001#l13
https://normativ.kontur.ru/document?moduleid=1&documentid=302966#l2

10) yTBepxaeHuMe nopsaka NPenoCTaBNEHUS COUMANbHLIX YCIYr MOCTaBLMKAMM
COLMANbHbIX YCNYT;

11) yctaHoBneHve nopsaka YTBEPXAEHUS Tapu@OB HA COLManbHble YCIYrM Ha
OCHOBaHMM MoAYyLEBbIX HOPMATUBOB GUHAHCMPOBAHMUS COLMANBbHBIX YCIYT;

12) yTBepxAeHue nopsAKa OpraHM3auum  OCYLLECTBIEHUS  PEerMoHasbHOro
roCyfapCTBEHHOrO KOHTpons (Hag3opa) B cdepe COUMANbHOrO 0OCAY)KMBAHUSA C
yKasaHuem opraHa cybvekta Poccuiickon ®@epnepaumu, YNOAHOMOYEHHOrO Ha
OCyLLeCTB/IeHME TaKoro KOHTPONS;

1.7)) yCTaHOBNEHUE npeu,eanoﬁ BE/IMYMHDBI  CpeaHeayweBoro aoxoga Angd
npenocTtaBieHNAa COUMANbHbIX YCnyr 6ecnnaTHo;

14) yTBepxaeHue pa3mMepa nnaTbl 338 NPefoCTaBNEHME COLMANbHBIX YCIYr U NopsaKa
ee B3WMaHus;

15) obecneuveHne becnnaTHOro AocTyna K MHGOpMaUMM O MNOCTABLLMKAX COLMANbHbIX
yCNyr, NPefoCTaBASeMbIX UMW COLMANbHbBIX YCTYrax, BUAAX COLMANbHBIX YCYT, CPOKAX,
nopsake u 06 ycnoBuax ux NpegoctaBieHns, o Tapudax Ha 3TU yCiyru, B TOM Yncne
yepes CpeacTBa MaccoBoM MHGOpMaUMKM, BKIOYAs pasMelleHuve MHOopMauMM Ha
odUuManbHbIX cCanTax B cetu "UHTepHeT";

16) yctaHOBNEeHWe Mep COUManbHOW MNOAAEPXKKM U CTUMYIMPOBAHUS PpabOTHWMKOB
opraHu3auui coumanbHoro obcnyxusaHua cybbekTa Poccuickon Mepepaumu;

17) opranu3zauna npodeccnoHanbHOro obyyeHus, npodeccnoHanbHOro 06pa3oBaHus
M [ONOJIHUTENBHOTO MpOodecCMOHANbHOrO0 00pa3oBaHUs pabOTHMKOB MOCTABLLMKOB
COUMANbHbIX YCNyT;

18) BepeHue yyeta M OTYETHOCTM B Cdepe COLMANBbHOrO 06CNyXMBaAHUS B CybbekTe
Poccuiickor Mepepaumu;

19) vycTaHOBNEHWE nMopsaaka peanus3aumMu  NporpamMm B chepe  COLMAnbHOro
06CNYXXMBaHUA, B TOM YNUCNE UHBECTULIMOHHBIX NPOrPamMm;

20) opraHu3auMs NOALEPXKKM COLMANbHO OPUEHTUPOBAHHLIX HEKOMMepYeCKMUx
opraHusauui, bnarotsoputenen u 0obpoBonbLEB (BOMOHTEPOB), OCYLLECTBASIOLLMX
LesTeNnbHOCTb B cdepe couManbHOro obcnyxuBaHusa B cybbektax Poccmickon
(depepaumm B COOTBETCTBUM C denepasibHbiIMM 3aKOHAMM U 3aKOHaMM CyOBLEKTOB
Poccuiickont ®epepaunm; (B pea. DepepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3paboTka 1 peanusaumns MeponpuaTMii N0 GOPMUPOBAHUIO N PA3BUTUIO PbIHKA
COLMANbHbIX YCNYr, B TOM 4uCae MO PasBUMTUIO HEroCyAapCTBEHHbIX OpraHM3auui
COLMANbHOro 06CNYXMBAHMS;

22) pa3pabotka u anpobauus MeToaMK M TexHonormn B cdepe coumanbHOro
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06CNyXKMBaHUS;

23) yTBEpXAeHWe Nopsaka MeXBEeOOMCTBEHHOro B3aMMOAEWCTBMS  OpraHoB
rocynapCrBeHHOM Bnactu cybbvektoB Poccuickon Pepepaumm npu npenocTaBaeHUm
COUMANbHbIX YCNYT U COLMANIBHOrO CONPOBOXAEHMS,

24) yTBEpXAEHMEe HOMEHKNATypbl OpraHu3auui COUMAnbHOrO O6CNYXMBAHUS B
cybbekTe Poccuiickon Mepepaumm;

24.1) co3paHuve yCnoBMM [ANS OpraHM3auMm MNpoOBEeLEHMS HE3aBUMCMMOM OLLEHKM
KayecTBa YCNOBWMI OKa3aHUs yCIyr OpraHM3auusamMmu COUManbHOro o6cnyxuBaHus; (B
pen. ®enepanbHbix 3akoHOB 0T 21.07.2014 N 256-®3, o1 01.05.2019 N 91-®3)

25) MHble NoONHOMOYMS, NMPeayCMOTPeHHble HacToawmMm MenepanbHbiM 3aKOHOM U
Apyrumn dhesepanbHbIMU 3aKOHAMM.

asa 3. MPABA U OBA3AHHOCTU NOTYYATENEN
COLUMAJIbHLIX YCIYT

CraTtbga 9. MpaBa nonyuatenei couuanbHbIX yCAyr
Monyyatenu coumanbHblX YCIyr UMEKT NPaBo Ha:
1) yBaxuTenbHOe 1 ryMaHHOEe OTHOLLIEHUE;

2) nonyyeHue 6GecnnatHoO B AOCTynHow ¢dopme MHbOpPMAUMM O CBOMX MpaBax M
0093aHHOCTAX, BMOAX COLMANbHbBIX YCAYr, CPOKaX, NOpsiake M 00 ycnoBusIX WX
npenocraBneHms, o Tapudax Ha 3TM ycayru M 06 MX CTOMMOCTM OAs nonyyartens
COUMANbHbLIX YCAYr, O BO3MOXHOCTU MOSlyYEHUS ITUX YCNyr BecnnatHo, a Takke O
MOCTaBLLMKAX COLMANBHBIX YCNYT;

3) BbIOOP MOCTABLLMKA UM NOCTABLUMKOB COLMANBHBIX YCNYT;
4) oTKa3 OT NpeaoCTaBNeHNs COLMANBHbIX YCNYT;

5) 3aWwmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm;

6) y4acTme B COCTaBAEHUN MHAMBUAYANbHbIX MPOrPaMM;

7) obecneyeHue ycnoBui npebbiBaHMS B OpraHM3aumax COLManbHOro 06CyKMBaHMS,
COOTBETCTBYKLIMX  CAHUTAPHO-TUTMEHMYECKMM  TpeboBaHMAM, a TakKke Ha
Haanexalunn yxoa,;

8) ceobogHOe noceleHMe 3aKOHHbIMM NPEACTaBUTENSIMU, 3ABOKATAMMU, HOTapUyCamu,
npeacTaBuUTeNsaIMu 06LEeCTBEHHbIX Z (wnn) MHBIX OopraHusaumin,
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CBALLEHHOCNY>XUTENAMM, @ TaKKE POACTBEHHMKAMU U APYrMMU NIMLAMU B OHEBHOE M
BeYepHee Bpems;

9) coumanbHoe COMPOBOXAEHME B COOTBETCTBMM CO CTaTbeW 22 HaCToALWero
(denepanbHOro 3aKoHa.

Cratbs 10. O6a3aHHOCTM nonyyaTenein CouUanbHbIX yCnyr
|_|0ﬂyl—IaTeJ'IM couManbHbIX ycnyr 006s3aHbl:

1) npenocTaBnsATb B COOTBETCTBMM C HOPMATMBHbLIMW MPABOBbIMM aKTaMu CybbekTa
Poccuiickon ®@enepaumm CBeOEHUS U LOKYMEHTbI, HEOOX0AMMbIE AN NPEAOCTaBNEHUS
COLMANbHbIX YCNYT;

2) CBOEBPEMEHHO MHGDOPMMPOBATHL MOCTABLUMKOB COLMANbHBIX YCIyr 06 M3MeHeHuu
06CTOATENBCTB, 00YC/I0BAMBAKOLLMX MOTPEOHOCTH B NPELOCTaBNAEHUMU COLMANbHbIX

yenyr;
3) cobntopatb ycnosma ooroeopa O nNpenocCrtaBieHUMU  COUMalNbHbIX  YCAYT,
3aK/TOYEHHOIo C NMNOCTaBWMKOM COUMANbHbBIX YyCnyr, B TOM 4yncne CBOEBpEMEHHO U B

NnosIHOM 06beMe onnaynmBaTb CTOMMOCTb npenocTtaBN€HHbIX COUMANbHbIX YCYT Npn UX
npenocTtaBEHNN 3a NNaTy WK YaCTUYHYIO NNaTy.

lhasa 4. MPABA, ObA3AHHOCTU U UHDOPMALIMOHHAA
OTKPbLITOCTb MOCTABLLMKOB COLUUAJNIbHBIX YCIYT

Cratbga 11. lpaBa nocTaBWMKOB COLUANBbHBIX YCNYr
1. MMocTaBWMKM COLMANBHBIX YCIYT UMEOT NPaBo:

1) 3anpalunBaTh COOTBETCTBYIOWME OpraHbl FOCYAaPCTBEHHOM BNACTU, @ TAKXKE OPraHbl
MECTHOrO CaMOYMNpaBleHWUst M MOAy4YaTb OT YKA3aHHbIX OPraHOB WMHGOpMaLMIO,
HeobxoAMMYI0 AN OpPraHM3aLMKM COLMANBHOTO 0OCYKUBAHMS;

2) oTKasaTb B NpeAoCTaBNEHUM COLMANBbHOM YCIYr1 NMOMyYaTeNto COLMaNbHbIX YCIyr B
Cyyae HapyleHUs UM YCIOBMIM [O0rOBOPa O MpPenoCTaBAEHUM COLMANbHBIX YCAYT,
3aK/NHOYEHHOTO € MOJyyYaTeNeM  COUMaNbHbIX  YCIYT  WMAM  €ro  3aKOHHbIM
npencTaBuTeNieM, a TakKke B C/lyyae, NpeayCMOTPEHHOM YacTbio 3 ctatbm 18
HacToswero MefepanbHOro 3akOHa;

3) OblTb BK/YEHHbIMM B peecTp MOCTaBLWMKOB COUMAbHbIX YCAyr CcybbekTa
Poccuiickon ®enepaumm;

4) nonyyatb B TeyeHWe ABYX paboumx AHeil MHDOPMALMIO O BKIOYEHUM MUX B
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nepe4vyeHb peKoMeHAYeEMbIX MOCTABLUMKOB COUMANIbHbIX YCNVT.

2. TloCcTaBLWMKM COUMANbHBIX YCIYr BhpaBe MpeaoCTaBAaTb rPpaXkAaHaMm Mo MUX
YKENAHWI0, BbIPAXXEHHOMY B MUCbMEHHOW WK 3NEKTPOHHOM hOopMe, LONONHUTENbHbIE
couManbHble yCIyru 3a naary.

Cratbs 12. 0693aHHOCTM NOCTaBLLUKOB COLMAbHbIX YCNYT
1. MocTaBWMKM COLMANBHbBIX ycnyr 0053aHbI:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBUM C HAcToswmMm (DepepanbHbiM
3aKOHOM, ApyrumMn denepanbHbIMM 3aKOHAMK, 3aKOHAMM U MHbIMU HOPMATUBHbLIMM
npaBoBbIMKU akTamMu cybbekTa Poccuiickon @epepaumu;

2) nNpepocTaBnATb COUMANbHbIE YCAYrM  MOAYYaTeNsM  COUMANbHbIX yCIyr B
COOTBETCTBUM C WMHAMBMAYANbHbIMM MPOrpaMMaMM U YCIOBUSMM  [OTOBOpPOB,
3aK/IIOYEHHbIX € MONYYaTeNnsMM  COLMANbHbIX  YCAYT  WUAM  UX  3aKOHHbIMM
npeacTaBUTENSIMU, HA OCHOBaHWM TpeboBaHMI HacToawero MenepanbHOrO 3aKOHa;

3) npenoctaBndaTb CpOYHbIE COUMalbHbIE YyCnyrn B COOTBETCTBUU CO ctatben 21
HacTo4wero dJeJJ,epaanoro 3aKOHa,

4) npenocTaBnaTb 6eCnNaTHO B AOCTYNHOW ¢opMe nonyyaTensM CoumanbHbIX YCayr
WKW UX 3aKOHHBIM NPeLCTaBUTENSIM MHGMOPMALMIO 06 MX NpaBax M 06S3aHHOCTSIX, O
BMAAX COUMANbHbIX YCIYr, CpoKax, Nopsake M 06 ycnoBuSX MX NpPeaoCTaBAEHUS, O
Tapudax Ha 3TU yciyrn U 06 Ux CTOMMOCTY AJist MoSlyYaTens CoUManbHbIX YCayr Mbo o
BO3MOXXHOCTM Noy4aTb MX 6ecnnaTHo;

5) MCNOJIb30BATb MHCbOpMaLI,MPO 0 nonydarenax counanbHbIX ycnyr B COOTBETCTBUU C
YCTAHOBJIEHHbIMKX  3aKOHOAATE/IbCTBOM Poccuickon cDeﬂ,epaLl,MM O MepCOHabHbIX
OaHHbIX TpE6OBaHl/IFIMM 0 3aWuTe NepCoHaANbHbIX AAaHHbIX]

6) nNpenoCTaBnaTb YMNOJHOMOYEHHOMY oOpraHy cybbekta Poccuiickon depepaumm
MHpOpMaUMIO AN GOPMUPOBAHUS PErnCTpa NoJsiyvaTenen CoumanbHbIX YCNyr;

7) oCywecTBnsATb COUMANbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTben 22
HacToawero MenepanbHOro 3aKoHa;

8) obecneunBaTb nonyyvaTensiM COUMANbHbIX YCAYr COLENCTBME B MPOXOXKAEHMM
MeaMKO-COLMaNbHOM 3KCNepTU3bl, NpoBOANMOM B YCTaHOB/IEHHOM
3aKOHOA4ATeNbCTBOM Poccunckon ®denepaunm nopsake denepanbHbIMU
yyYpexaeHUs MM MeauKO-COLMANBbHOM 3KCNepTU3bl;

9) npepocTaBnATb MNOAyYaTeNsIM COUMANBbHBIX YCIYr BO3MOXHOCTb MOJIb30BATHLCS
yCcnyramMm CBS3u, B TOM uuncie cetn "MHTepHeT" u ycayramu noyToBOM CBS3M, MpU
NOoAyYeHUn yCnyr B OpraHn3aLmsax COUManbHOro 06CNyXmnBaHuUS;
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10) BblaensTb Cynpyram, NPOXMBAKOLWMM B OpraHM3aLumn CoLManbHOro 06CTyXXMBaHWS,
M30/IMPOBAHHOE XXMNOE NOMELLEHUE 411 COBMECTHOrO NPOXMBAHMUS;

11) obecneumBaTb MoOAy4YaTeNsIM COLMANbHbIX YCAYr BO3MOXHOCTb CBOOOAHOrO
NOCEWEeHNsS UX  3aKOHHbIMM  MNpeacTaBUTeNsIMM, AOBOKATAMM, HOTapuyCaMmu,
npeacTaBUTeNsIMu 00LLeCTBEHHbIX " (vnn) MHbIX opraHu3aumn,
CBSILLEHHOCNYXXMTENAMM, Q TaKKe POACTBEHHUKAMM U APYrMMU NULAMU B OHEBHOE U
BEYepHee BpeMms;

12) obecneunBaTb COXPAHHOCTb JIMYHbLIX BEWEW W LEHHOCTEN nonyyaTtenen
COUMANbHbIX YCNYT;

13) nucnonHaTb MHble 06S3aHHOCTW, CBSI3aHHbIE C peanu3auMen npas nosnyyaTtenen
COLMANbHbIX YCNYT HAa COLMANbHOE 06CNYXXMBAHME.

2.locTaBLMKKM COUMANbHbIX YCNnyr npu oKa3aHMM CcouManbHbIX YCNYr He BNpaBe:

1) orpaHuuMBaTth NpaBa, CBOOOAbI M 3aKOHHbIE MHTEpPEeChbl Moay4YaTenei coumanbHbIX
ycnyr, B TOM 4uC/ie MpU  WMCNONb30BAHMM NIEKAPCTBEHHbLIX MpenapaToB Ans
MeLULMHCKOrO NMpUMEHEHUS;

2) npuMeHATb GU3MYECKOe WAM  NCUXONOMMYECKOe HacuaMe B OTHOLIEHWM
nonyyaTenein CouManbHbIX YCAyr, LONYCKaTb UX OckopbneHue, rpyboe obpalleHue ¢
HUMMU;

3) noMelaTb AeTen-MHBANNA0B, HE CTPAJALWLMX MCUXMUYECKUMU PACCTPOMCTBAMU, B
CTALUMOHApHbIE OpraHM3auMmM COLMANbHOIO OOCNYXMBAHMS, NpegHAa3HAYeHHble ANs
LeTen-uHBaNMA0B, CTPAAAOLLMX NCUXMYECKMMM PACCTPOMCTBAMM, U HAOOOPOT.

Cratbsa 13. UHpopMaLMOHHAA OTKPbITOCTb NOCTABLUMKOB
COLuMaNbHbIX YCNyr

1. MocTaBwmKK coumanbHbiX ycnyr GopMupyoT obenocTynHble MHGOPMALMOHHbIE
pecypchl, cogepxawme MHOOPMAUMIO O [OedaTeNbHOCTM 3TUX MOCTABLUMKOB, U
obecneumBaloT [OCTYN K [AAaHHbIM pecypcaM NOCPeacTBOM pasMeLlleHns MX Ha
MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX MNOCTAaBLWMKOB COLMANbHBIX YCAYr, B
CpeacTBax MaccoBon MHGoOpMaLnn, B ceTn "MIHTepHET", B TOM Yncsie Ha 0DULMANbHOM
canTe opraHM3aumm COLManbHOro 06CNYXMBaHMS.

2. TloCTaBLWMKKM COUMANbHbIX YCIyr 06ecrneynBaloT OTKPbLITOCTb WM AOCTYMHOCTb
MHbOpMauuu:

1) o pate rocymapCTBeHHOM peructpaumu, 06 ydpeautene (yupegutensx), 0 mecre
HaxoxaeHus, dunmanax (Mpu MX Hanuuum), pexmme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax u 06 agpecax 31eKTPOHHOM NOYThI;



2) 0 CTpyKTYype 1 06 opraHax ynpaBieHUs OpraH1M3aummn coumanbHOro 06Cny>KMBaHUS;

3) o ¢opMe coumanbHOro OBCNYXMBAHWUS, BUAAX COLMANbBHBIX YCAyr, nopagke u ob
YCNOBUSIX UX NPefoCTaBaeHus, 0 Tapudax Ha CouManbHbIe YCyru;

4) O YMCNEHHOCTM nosyyaTenewm CcouManbHbIX ycayr no ¢dopMaM COLMANbHOMO
00CNyKMBaHUS U BMAAM COLMANbHBIX YCAYr 33 CYeT OHAXKETHbIX ACCMIHOBAHWM
6rooxeToB cybbekToB Poccuickon Pepepauun u B COOTBETCTBUM C AOrOBOPaMM 3a
CYyeT CpeacTB GU3MYECKUX NnL, U (MK) IOPUANYECKMX NNLL;

5) o pykoBoauTene, ero 3aMecTuTensx, pykosoautensix Gunnanos (Npu UxX Hannuum), o
NepcoHaNbHOM CocTaBe PabOTHMKOB (C  YKa3aHMEM C MX COrnacusi  ypoBHSA
06pa3oBaHus, KBanMdukaLmm 1 onbita paboTbl);

6) 0O MaTepuanbHO-TEXHWYECKOM obecrnevyeHnn NpenoCTaBNEHUS COLMANbHbIX YCyr
(Hannune ob6oOpynOBAHHBIX MOMELEHUI ANS NpeaoCTaBNeHUs COLMANbHBIX YCAYr, B
TOM yncne 6ubaMoTeKk, 06LEKTOB CNOPTA, HAaNNYME CPeaCTB 00y4YeHMs M BOCMUTAHMUS,
YyCNOBMA NUTaHMS U obecneyeHme OXpaHbl 340POBbS NosyyaTenen CounanbHbIX YCYT,
[0CTYN K UHPOPMALMOHHBIM CUCTEMAM B Cepe COLManbHOro 0OCNYXXMBAHUS U CETU
"MiHTepHeT");

7) o konuyecTtBe CBOOOAHBIX MeCT ANs nMpueMa nonyvatener COUMaNbHbIX YCyr no
dopmMaM coumanbHOro 06CNYXMBAHUSA, GUHAHCMPYEMbIX 33 CYeT OHAXeTHbIX
accurHoBaHui  6rogxetoB  cybvektoB  Poccuiickor  Depepaumu, a  Takxke
ONNaYMBaEMbIX B COOTBETCTBMM C AOrOBOPaMM 33 CYET cpeacts GU3MYeckux nuL u
(nnn) ropnanYecKmx nuu;

8) 06 o6beMe npenoCTaBASEMbIX COUMANbHbIX YCAYr 332 CYeT OHOKETHbIX
accuMrHoBaHui bGroaxkeToB cybbektoB Poccuickon depepaumm M B COOTBETCTBUM C
[LOrOBOPaMM 3a CYeT CPeacTB GU3NYECKUX NUL, U (UNK) PULUYECKUX NTULL;

9) 0 HanMuMM NMUEH3MA Ha  OCyLLeCTBleHMEe [eaTenbHOCTH, noAafexallen
NVLEH3MPOBAHMIO B COOTBETCTBUM C 3aKOHOAATeNnbCcTBOM Poccuickon Penepaumu;

10) 0 p1HAHCOBO-X035MCTBEHHON AEATENbHOCTH;

11) o npaBunax BHYTPEHHEro pacnopsiaka AN nosyyatenei CouManbHbIX YCAYT,
npaBuaax BHYTPEHHErO TPYAOBOrO pacnopsaKka, KONEKTUBHOM [LOrOBOPE;

12) o Hanuuuun NpeanMcaHnin opraHoOB, OCYLLECTBASIOLWMX FOCYAAPCTBEHHbIN KOHTPOb
B Cdhepe coumanbHOro OOCNYXMBAHWUS, M OTYETOB 0O WMCMOMHEHMM YKA3AHHbIX
npeanucaHuim,

12.1) o npoBegeHWM HE33aBUCMMOW OLEHKM KayecTBa YC/IOBUA OKa3aHWa yCayr
OpraHM3aumsaMu COLMANBHOO obcnyxnBaHua, KoTopas onpenensetcs
YyNONHOMOYeHHbIM  defepanbHbiM  OPraHOM  UCMOMHUTENbHOW Bnactu; (B pea.
(PenepanbHbix 3akoHoB oT 21.07.2014 N 256-03, o1 01.05.2019 N 91-d3)
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13) 06 nHOM nHdopMauuu, KOTopas pasMeLlaeTcsi, onybaMKOBBIBAETCS MO pPeLIeHUHO
NOCTaBLIMKA COUMANbHbIX YCIyr u (unu) pasmeuieHue, onybankoBaHMe KOTOPOWM
ABNAOTCS 0053aTeflbHbIMM B COOTBETCTBMM C  3aKOHOAATENbCTBOM  Poccminckon
(Penepaunn.

3. MHbopMauma M [OKYMEHTbI, YKa3aHHble B YaCTW 2 HACTOsIWeN CTaTbu, NoAnexat
pa3MeLleHnto Ha oduUManbHOM CanTe MOCTaBLWMKA COUMANbHbIX YCIyr B CeTu
"MIHTEpHEeT" 1 OOHOBNEHUIO B TeYeHUe AeCAaTU paboumx AHer CO AHSA MX CO3L4aHMA,
NONYyYEeHUS WUAM BHECEHUS B HWUX COOTBETCTBYHOLMX U3MeHeHuKn. [lopagok
pa3smelleHnss Ha oduuManbHOM CaWTe MOCTaBLUMKA COUMANBHBLIX YCIYyr B CETU
"MHTepHeT" u o6HOBNeHns uHdbopMaumm 06 3TOM noCTaBwwMKe (B TOM uyucne
copepXaHue ykaszaHHoOM MHpopmauun u dopma ee NpeaocTaBieHns) yTBepXAaeTcs
YyNOMHOMOYEHHbIM efepanbHbIM OPraHOM UCMONHUTENIbHOM BNACTW.

4. Yactb ytpatun cuny. (B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-@3)

fhaea 5. MPEAOCTABJIEHUE COUUAJIbHOIO OBC/TYXXMBAHUA

Cratbsa 14. O6palneHune o npeaocTaBNeHUU COLMANIBHOIO
o6cnyxusaHms

OcHoBaHMEM [ang  pacCMOTPeHMs BOMpoca O MpefoCTaBleHUM  COLMANBHOrO
00CNYyXKMBaHUS 9BNSIETCS MNOAAHHOE B MWCbMEHHOW WAM 3NEKTPOHHOW dopme
3a8BNeHNe TrPaXOAHUMHA WMAM ero 3aKOHHOro NpeacTaBuUTeNns O MNpenoCTaBNeHUM
coumanbHoro obcnyxmeaHus nub0 obpalleHne B ero MHTepecax MHbIX FpaXkaaH,
obpaleHure rocynapCTBEHHbIX OpraHOB, OpPraHOB MEeCTHOro CaMOynpaBneHus,
obwecTBeHHbIX 06beaMHEHMI HENOCPEACTBEHHO B YNOIHOMOYEHHbIM OpraH cybbekTa
Poccuiickon Depepaumm unu ynonHOMOYEHHYHK OpraHu3aumio n1vbo nepepaHHbie
3asBieHne unu obpaleHme B paMKax MexBeLOMCTBEHHOIO B3auMoaencTsus. (B pea.
@denepanbHoro 3akoHa or 14.11.2017 N 324-03)

Cratbga 15. MpusHaHMe rpaxkaaHMHA HY)XXAAKOLWMMCS B
couManbHOM 06CNY)XMBAHUU

1. TpaXkAaHWH NPU3HAETC HYXAAWLWMMCA B COLMANbHOM OOCNYXXMBaHWM B C/yyae,
eC/IM  CyWecCTBYKT chneaylolime 06CTOATENbCTBA, KOTOPbIE YXYAWAT WA  MOryT
YXYALWWTb YCNOBUS €r0 XMU3HELEeATENbHOCTH:

1) NnoNnHaa MM 4YaCTUYHAAa yTpaTa cnocobHocTn nMbo BO3MOXKHOCTU OCYyLLeCTBATb
CaM006CJ'IY)KMBaHI/le, CaMOCToATENIbHO NEepeaBuUraTbCs, obecneymMBaTtb OCHOBHblE
XN3HEHHbIE I'IOTpe6HOCTl/I B cuny 3aboneBaHus, TpaBMbl, BO3pacCta W/IN Hannyunsa
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UHBaNUAHOCTY;

2) HanMuMe B CEMbE MHBANUAA MM UHBANWMAOB, B TOM ync/ie pebeHKa-MHBannaa Unu
LNeTeN-MHBANMUAOB, HYXXAAKLWMXCS B MOCTOSSHHOM NMOCTOPOHHEM YXOAE;

3) Hanuume pebeHka wAM peTern (B TOM UMCNE HAXOAALWMXCSA MNOL  ONEKOW,
NONeyYnTenbCTBOM), UCMbITbIBAOLWMX TPYAHOCTU B COLMANBHOM afanTaumu;

4) otcyTcTBME BO3MOXHOCTM obecneveHus yxopa (B TOM 4uCie BPEMEHHOr0) 3a
WMHBaNUAOM, pebeHKOM, AeTbMU, @ TAaKXKe OTCYTCTBMUE NOMeYeHUs HaL HUMK;

5) Hannumne BHYTPUCEMEMNHOIO KOHGIMKTA, B TOM YMC/Ie C IMLAMU C HAPKOTUYECKOM
WNW aNKOroNIbHOM 3aBUCUMOCTbIO, JIMLAMM, UMEKOWUMKU MPUCTPACTUE K a3apTHbLIM
urpam, IMuamu, CTpagarownMMmn NCUXUYECKUMU PaCcCTPOMCTBAaMU, HAMUME HACUNUS B
ceMbe;

6) OTCYTCTBME OnpeneneHHOro MecTa XUTenbCTBa, B TOM Yucie y nua, He A0oCTUrwero
BO3pacTa ABaAuUaTM Tpex NeT M 3aBeplumBluiero npebbiBaHWe B OpraHM3auuu ons
LEeTeN-CUMPOT U AeTel, OCTaBLIMXCS 6e3 noneyeHus poamTenen;

7) oTcyTcTBME paboTbl M CPeACTB K CYLLECTBOBAHMIO;

8) Hanuume MHbIX OBCTOATENbCTB, KOTOpble HOPMAaTMBHbIMKM MPABOBbIMM aKTaMu
cybbekta Poccuiickoit (depepaumm npu3HaHbl YXYALAOWMMUA UAM  COCOBHBIMM
YXYALWUTb YCOBUS XKMU3HEAEATENbHOCTU MPaXKaaH.

2. YNoNnHOMOYEHHbIN opraH cybbekTta Poccuickon Menepaumm uam ynosHOMOYEHHas
OpraHu3auus NPMHMMAKOT pelleHnMe O MNPU3HAHWUKM TPAXKAAHMHA HYXOAOWMMCS B
coumanbHoM 06CnyXMBaHMM nMB6O0 06 OTKase B COLMANIBHOM OOCTYXXMBAHUM B
TeyeHne naTM pabouymx gHen C Aatbl nogauum 3assneHus. O MpPUMHATOM pelleHun
3a8BUTENb MHPOPMUPYETCS B NMUCbMEHHOM WMAKM 3NeKTPOHHOM dopMme. PeweHne 06
OKa3aHWMM CPOYHbIX COLMANbHbIX YCAyr MpUMHMMAETCs HemepneHHo. (B pea.
MepnepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

3. PeweHne 06 oTkase B COUMANbHOM OBCNYXMBaHUM MOXeT ObiTb 06XanoBaHO B
cynebHoOM nopsiake.

Cratbsa 16. UHauBuayanobHas nporpamma

1. MIHaMBMAyanbHas nporpamMma sBNsSIeTCS AOKYMEHTOM, B KOTOPOM YyKa3aHbl dopma
coumanbHoro obCNyXMBaHUS, BWAbl, 00beM, MNEepPUOAMYHOCTb, YCNOBUS, CPOKM
NpenoCTaBNeHUs  COLMANbHbIX YCIYr, NepeyeHb pPeKOMEHAYeMbIX MOCTABLLMKOB
COUMANbHbIX YCIYr, @ TakKXe MeponpusaTMs MO COLMANbHOMY COMPOBOXAEHUIO,
OCyLLeCTBSIEMble B COOTBETCTBMM CO CTaTben 22 HacToswero @enepanbHOro 3aKoHa.

1.1. B cnyyae npuHATMS OpraHOM rocynapCTBEHHOM Bnactu cybbekTa Poccuickon
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®depepaumm peLeHuns 06 opraHu3auum 0Ka3aHus rocyapCTBEHHbIX
(MyHMUMNANbHBIX) YCNYr B COLMANbHOM chepe, NPUHATOro B COOTBETCTBMM C YaCTbio 3
ctatb 28 @epepanbHoro 3akoHa 'O rocypapCTBEHHOM  (MYHMUMMNANbHOM)
COLUMANbHOM 3aKa3e Ha OKa3aHMe roCyAapCTBEHHbIX (MYHUMUMMANbHbBIX) YCayr B
coumancHon cdepe’, HOMBKMAYANbHASA NPOrpamMMa MCMNONb3yeTCs KakK COUManbHbIM
cepTMdurKaT Ha NONyYeHUe rocyaapCTBEHHOM (MYHULMMANBHOM) YCIYrM B COLMANbHOM
cdepe. (B pen. PenepanbHoro 3akoHa ot 13.07.2020 N 190-®3)

€ 01.09.2020 u 00 01.01.2025 nonoxcexnus yacmu 1.1 cmameou 16 deiicmeyom 8
omoesnbHbix cybvekmax P®, nepeyeHb Komopeix ymeepxoaemcs [lpasumenscmeom PP
8 coomeemcmeuu ¢ yacmeto 1 cmameu 28 PedepanbHoz0o 3akoHa om 13.07.2020 N
189-@3 (nyHkm 2 cmameou 3 @edepanbHoz0o 3akoHa om 13.07.2020 N 190-@3).

2. UHamMBuayanbHas nporpamMMa COCTaBASIETCA MCXOASA U3 NOTPEOHOCTM rpaXKAaHUHA B
COUMANbHbIX YyCAyrax, nepecMaTpuMBaeTCsl B 3aBMCMMOCTM OT W3MEHEHWS 3TOM
noTpebHOCTM, HO He pexe 4YeM pa3s B Tpu roaa. [lepecMoTp WMHOMBMAYANbHOM
nporpaMmbl ocyLLecTBaseTcs C  y4yeToMm pe3ynbTaToB peannM30oBaHHOM
MHOMBMAYANIbHON NPOrPaMMbil.

3. MHavMBMAayanbHas nporpamMma Ans rpaxaaHnHa UAKM ero 3aKOHHOro NpeacTaBuUTens
MMeeT pEeKOMEHAATENbHbIM XapakTep, 418 MNOCTaBWMKA COUMANbHBIX YCIyr -
0bs3aTeNnbHbIM XapakTep.

4. NnguBmayanbHas nporpamMma COCTaBASIeTCS B ABYX IJK3eMnnsgpax. JK3emnaap
WMHOMBUAYANbHOM MPOrpamMMmbl, NOAMNMUCAHHBIA YNOJHOMOYEHHbIM OpraHoM cybbekTa
Poccuiickon  ®@epepaummM  unuM  yNoOAHOMOYEHHOM  OpraHu3auuen, nepepaercs
FPaXOAHUHY WM ero 3aKOHHOMY MpefcTaBuUTeNto B CPOK He bBonee yeM OecsdTb
pabounx p[HerW CO [HA NoJauM 3asBNEeHUS TpaXAAHWHA O NpeaocTaBleHun
couManbHOro o6cnyxuBaHug. BTopor 3k3emnnsp WMHAMBMAYANBHOM MNPOrpammbl
OCTaeTca B YMONHOMOYEHHOM opraHe cybbekta Poccuiickon @depepaumm unu B
YyNONHOMOYEHHOM opraHu3aumu. (B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-
®3)

5. B cayyae wu3MeHeHMs MecCTa >KMTENbCTBa MOAyYaTens COUManbHbIX YCayr
MHOMBMAYANbHAS NpOrpamMma, COCTABAEHHAss MO MNpPeXHeMy MeCTy >XMTeNbCTBa,
COXpaHsieT CcBOe AencTBue B 0ObeMe mepeyHsi COUMaNbHbIX YCNYr, YCTAHOBEHHOTO B
cybbekTe Poccuiickorn Mepgepaumm No HOBOMY MECTY XXMTENbCTBA, 4O COCTAB/IEHUS
MHOMBMAYANIbHOM MPOrpaMMbl MO HOBOMY MECTY XXMTENbCTBa B CPOKM M B MOPSIAKe,
KOTOpble YCTAHOB/IEHbI HACTOALLEN CTATbEN.

Cratba 17. [loroBop 0 NpenocTaBNeHUU COLUANbHbIX YCYr

1. CoumanbHble ycnyru npenoctaBnarTca rpaXKaaHMHYy Ha OCHOBaHMKM JOroBopa O
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NpenoCcTaBNEHMM  COLUMANbHbBIX  YCIYr, 3aK/IKYAaEMOr0  MeXay MOCTaBLLMKOM
COLMANbHbIX YCNYr U FPaXXAAHWMHOM MNWU €ro 3aKOHHbIM NMPeACTaBUTENEM, B TEYEHME
CYTOK C [AaTbl NpeacTaBAeHNs UHAMBMAYANbHOM NPOrpaMMbl NOCTABLLMKY COLMAbHbIX

YCNyr.

2. CyLWeCTBEHHbIMW YCNIOBUSMM [OFOBOpPA O MpPEeAoCTaBAEHMM COLMANbHBIX YCIyr
SIBNAOTCS  NMONOXKEHUS, ONpeaeneHHble WHAMBMAYANbHOM MpPOrpaMMoi, a Takxke
CTOMMOCTb COUManbHbIX YCAyr B C/lydae, eCiM OHM MpeaoCTaBAalTCa 3a nnaty uau
YACTUYHYHO MNaTy.

3. OTHOWEHMUS, CBSI3aHHbIE C UCMOSITHEHMEM A0r0BOpa O NPeaoCTaBAEHMM COLMANBHbIX
YCNYT, PEryIMPYIOTCS B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuickon Menepaumm.

Crarbs 18. OTKas oT coumnanbHOro 06cnyXKMBaHus, CoLUaNbLHOM
ycnyru

1. TpaxpaHuWH uAM ero 3aKOHHbIM NpeacTaBUTeNlb MMEeT MpaBO OTKa3aTbCs OT
COLMANbHOro 06CNyXMBaHUS, coumanbHon ycnyru. OTkas ohopMageTcs B MMCbMEHHOM
dhopMe 1 BHOCUTCS B UHOUBUAYANbHYIO NPOrpamMmy.

2. OTka3 nonyyatensi coumanbHbIX YCIYr WAM €ro 3aKOHHOro npeacTaBuTens oT
COLMANbHOro 0BCNY)KMBAHMS, COLMANBHOM YCIYyrM OCBOOOXAAET YMNOSHOMOYEHHbI
opraH cybbekta Poccuiickoit depepaumm M MOCTABLIMKOB COLMANbHbIX YCIyr OT
OTBETCTBEHHOCTM 33 MNPEAOoCTaB/EHME COLMANBHOIO OOCIYXXMBAHUS, COLMANBHOM
ycnyrm.

3. [paXAaHUHY MAX MONyYaTeNt COLMANbHbIX YCIYr MOXET OblTb OTKA3aHO, B TOM
4ynucne BPEMEHHO, B NPefOCTaB/IEHUM COUMANbHbLIX YCYr B CTaLMOHApHOM dopMme B
CBS3M C  HaNMYMEM  MEOMUMHCKMX MpPOTMBOMOKA3aHMM, MNepeyeHb KOTOPbIX
yTBEpXAaeTcs denepanbHbiM OpraHOM WMCMOMHUTENBbHOM BAACTM, OCYLLECTBASIOLMM
dyHKUMM MO BbipaboTKe M peannsaumm rocyfapCcTBEHHOM MOAUTUKM M HOPMATMBHO-
NpaBoOBOMY peryiuMpoBaHui0 B cdepe 34paBOOXPaHeHMs. TakoM OTKa3 BO3MOXEH
TOIBKO  MpW  HaAMYMM  COOTBETCTBYKOLLErO  3aK/HOYEHUS  YNOJHOMOYEHHOM
MeAMUMHCKOM OpraHM3aumm.

lhasa 6. ®OPMbl COLIUAJZIbHOIO OBCTYXXUBAHUA, BULbI
COUMANDBHbBIX YCIYT

Cratbs 19. ®opMbl couManbHOro 06CnyKMBaHUS

1. CoumanbHble ycnyru npefocTaBAgOTCS MX nonyyatensm B Gopme COLManbHOro



06CNy)KMBaHMS Ha OOMY, MM B NONyCTauMOHapHoM ¢opMe, UM B CTALMOHAPHOM
dopme.

2. CouuanbHble ycnyrm B NOMYCTALMOHAPHOW GdoOpMe MNpenocTaBnsloTCcs  UX
noslyyaTensiM opraHM3aumen CoumanbHOro obCnyKMBaHMS B OMNpefeneHHoe BpeMs
CYTOK.

3. CoumanbHble ycnyrM B CTauMOHapHOM ¢hopMe MpenoCTaBASOTCS MX MOayvaTensm
npv MNOCTOSHHOM, BPEMEHHOM (Ha CPOK, OMNpefeNeHHbIt  WMHAMBWUAYANbHOM
nNporpaMMon) uauM NATUAHEBHOM (B He[entd) KPYrnoCYyTOYHOM MNPOXMBAHUU B
OpraHusauumn coumanbHoro obcnyxmeaHus. [lonyyatenn CouManbHbIX yCayr B
CTauMoHapHOM dopme 00ecneyMBalTCs >KMIbIMU  MOMELLEHUAMM, a  TaKxkKe
noMeLLeHUaIMU AN NpefoCcTaBfieHns BUAOB COLMANbHbIX YCAYr, NPeaycMOTPEHHbIX
nyHkTamu 1 -7 ctatbm 20 HacTosiwero MenepanbHOro 3aKoHa.

4. lpn npenocTaBNeHMM COLMANbHbLIX YCIYr B MONYCTauMOHapHoOW dopme unam B
CTauMoHapHOM dhopMe A0MXKHbI BbITb 06ecneyeHs!:

1) BO3MOXXHOCTb CONPOBOXAEHUS NOAYYATENSI COLMANBHBIX YCAYT NPU NepeaBUKeEHUN
no TEppUTOpMM OpraHM3aLMM  COLMANbHOTO OOCNYXMBAHMS, a TakKke Mpu
MoJIb30BaHMM YCyraMu, NPeLoCTaBASIEMbIMU TAKOW OpraHM3aLUmeit;

2) BO3MOXHOCTb A1 CAMOCTOSTENIbHOIO NepeaBMKEHMS N0 TEPPUTOPUM OPraHM3aLmm
COLMANbHOIMO 06CNYXMBAHUS, BXOAAQ, BbIXOAA W MNEpeMelleHUs BHYTPU TaKOM
opraHusauuun (B TOM yucne Ans nepeaBudKeHus B Kpecnax-Konsickax), ANs OTAbiXa B
cMaayeM MonoXeHMM, a Takke OOCTYNHOoe pa3MelleHre 060pyaoBaHUS U HOCUTENEN
MHbOopMauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI TFONOCOBLIMM COOOLLEHUSIMUM, OCHALLEHME
OpraHu3auun COLMANbHOrO O06CNYXMBAHMS 3HAKaMW, BbINOAHEHHbIMU penbedHO-
TOYEYHbIM WpPUHTOM bpanns, 03HaKOMJIEHME C UX NOMOLLBID C HAAMMUCAMMU, 3HAKAMU U
MHOM TEKCTOBOM U rpadmnyeckon MHGopMaLumen Ha TeppUTOpUM TaKOM OpraHu3aumu, a
TakXe fonyck TudnocypaonepeBoayumnka, 4ONyCcK cobak-npoBOAHUKOB;

4) pybnupoBaHue rosocoBon MHGOPMALMKM TEKCTOBOM MHGMOpPMaUMen, HAANUCAMU U
(unn) cBETOBbIMM CUTrHaNaMu, UHPOPMUPOBAHME O MPenoCTaBASEMbIX COLMANBbHbIX
ycayrax C MCNOMb30BaHMEM PYCCKOro XeCTOBOro f3blka (CypaonepeBona), 4OMycK
CypAONepeBoOAYMKa;

5) oka3aHuWe MHbIX BUOOB NOCTOPOHHEN NMOMOLLM.

5. TpaxaaHe W3 uucna vy, OCBOOOXAAEMbIX M3 MECT NUWeHUs cBoboAbl, 3a
KOTOPbIMM B COOTBETCTBMM C 3aKoHoaaTenbctBoM Poccuiickoit  Pepepaunm
YCTAHOBNEH aAMWHUCTPATMBHbLIA HAA30p M KOTOPble YaCTMYHO WMAM MONHOCTbHO
yTpaTWAM CMOCOBHOCTb K CaMOOBCNYXWMBAHWIO, MPU  OTCYTCTBUM  MEAMLMHCKMUX
MPOTMBOMNOKA3aHMIM U MO WX JIMYHOMY 3aAFBNEHMIO MPUHMMAKOTCS HAa COLMANbHOE


https://normativ.kontur.ru/document?moduleId=1&documentId=441001#l182
https://normativ.kontur.ru/document?moduleId=1&documentId=441001#l59

obcnyknBaHMe B CTAaLMOHApPHble OPraHM3auMuM COUMANBHOTO OBCNYXMBAHUSA CO
CNeuManbHbIM  COUMANbHbIM  OBCNY)XMBAaHMEM B MOpsiAKe, YCTAaHOBNEHHOM
HOPMATMBHbIMM MPABOBbIMM aKTaMu cybbekToB Poccuiickon Mepepaunm.

6. Bonpocbl npuemMa B CTaLMOHApHbIe OpraHM3aLmMM COLMANbHOrO 06CNYXKMBAHUS U
BbIMUCKM M3 TAaKUX OpraHu3aumit L, CTPaAakoLLMX NCUXMYECKUMMU PaCcCTPOMCTBaMMK,
PErynupyroTcs 3akoHopaTenbctBoM Poccuiickoit ®epepaumm 0 NCUXMATPUYECKONM
MOMOLLM.

Cratbs 20. Buabl coumnanbHbix ycnyr

ﬂonyanenﬂM coumanbHbIX ycnyr C yy4eTtoM UX HUHOAMBULAYANbHbIX I'IOTpE6HOCTEI7I
npenocTaBndaoTca cneayrwme snabl COUUANbHBIX YCYT:

1) coumanbHO-ObITOBbIE, HaMpaBNeHHble Ha MNOAAEPXAHUE KU3HEAEesTeNbHOCTH
nonyyaTtenei CoumManbHbIX YCayr B ObITy;

2) coumanbHO-MeAMUMHCKME, HaMpaBleHHble Ha MoAAepKaHWE U  COXpaHEHWe
3[0pOBbA MoOJslyyaTeneil CouManbHbIX YCIyr NyTeM OpraHM3auuM yXoAa, OKasaHus
COLENCTBMS B MPOBELEHUM O03L0POBUTENbHbLIX MEPONPUATHIA, CUCTEMATUYECKOTO
HabNOAEHUS 33 MOMyYyaTeNssMU COUMaANbHbIX YCIYr A BbISIBNEHWUS OTK/IOHEHWI B
COCTOSIHMM WX 300POBbS;

3) coumnanbHO-NCUxonornyeckne, npeaycMmatpmneawoulne OkKasaHue noMowm B
KoppekunMn ncmnmxonormyeckoro CoCctodaHuA nonyaneneﬁ couManbHbIX ycnyr pnonga
afanTauMu B COUMANbHOM cpene, B TOM yncne okKkasaHue NCUXONOrMYECKOM NMOMOLLM
dHOHMMHO C UCNOJIb30BaHUEM TenquOHa [oBepuAa;

4) coumanbHo-neparorMyeckue, Hanpas/JeHHble Ha MPOPUNAKTUKY OTKIOHEHMIH B
MOBEAEHUMN U PA3BUTUM IMYHOCTM MONyYaTeNein CoLManbHbIX YCNyr, GOpMUPOBAHUE Y
HUX NO3UTUBHbIX MHTEPECOB (B TOM uYncie B chepe [ocyra), OpraHM3aLmMio Ux LocCyra,
OKa3aHue NOMOLLM CeEMbe B BOCNUTAHUM AeTel;

5) coumanbHO-TpyaoBble, HANPaB/EHHbIE HA OKa3aHWe MOMOLLM B TPYLOYCTPOWCTBE U
B pPeLleHMMN Apyrux npobnem, CBA3aHHbIX C TPYLOBOM aganTaume;

6) CouManbHO-NPaBOBble, HAMpaBfEHHble HAa OKa3aHWMe MOMOLWM B MNOAyYeHUM
IOPULMYECKMX YCAYT, B TOM Yyucie 6ecnnaTHo, B 3alLMTe NPaB M 3aKOHHbIX UHTEPECOoB
nonyyatenei coumanbHbIX YCIyr;

7) ycnyrv B Lensx TMOBbIWEHUS KOMMYHUKATMBHOIO MOTEHUMana nonyyatenei
COLMANbHBIX YCNYT, UMEIOLLMX OrpaHUUYEHUS XKU3HELEATENbHOCTH, B TOM YNC/Ie AeTei-
WHBaNWIOB;

8) cpoyHble coumanbHble yCyru.



Cratbs 21. CpouHble coumnanbHbie yCayru
1. CpoyHble coumanbHble yCayrn BKAKYAOT B cebs:
1) obecneyeHune 6ecnaaTHbIM rOPSYUM NUTAHUEM MM HABOpaMK NPOAYKTOB;
2) obecneyeHune oaexaon, 06yBblo U ApyrMMuM npeameTamMm NnepBon HeobxoamMMoCTy;
3) copeicTBue B NONYYEHUU BPEMEHHOIO XXMNOTO NOMELLEHUS;

4) copencTeMe B MOJYYEHUM KOPUOMYECKOM MOMOLWM B LENdx 3awuTbl MpaB M
3aKOHHbIX MHTEPeCOoB nonyyatenen CoUnanbHbIX YCNyr;

5) copencTeue B NOAy4YEHMM IKCTPEHHOM MCUXONOTMYECKON NOMOLLM C MPUBEYEHUEM
K 3TOM paboTe NCMXONIOroB U CBALWEHHOCTYXUTENEN;

6) MHble CPOYHbIE COLMaNbHbIE YCNYTH.

2. MNpenocTtaBneHne CPOYHbIX COLMANbHbIX YCIYr B LENSX OKa3aHMS HEOT/I0XHOW
MOMOLLM OCYLLECTBNSETCS B CPOKWU, OOYCNOBNEHHbIE HYXAAEMOCTbIO MosyYaTens
couManbHbix ycnyr, 6e3 COCTaBneHus WHAMBMAOYANbHOM nporpamMmbl K 6e3
3aKNHOYEHMS [OrOBOpa O NpenoCTaBfieHMM coumanbHbix ycnyr. OcHoBaHWeM ans
NpenoCTaBNEHUS CPOYHbIX COLMANbHBIX YCNYr SBNSETCS 3asiBNEHWE MosyyaTens
COLUMANbHBIX YCAIYT, @ TAKXE NONyYeHUE OT MeAULIUHCKMX, 06pa30BaTeNbHbIX MU UHbIX
OpraHM3aLMi, He BXOAAWMX B CUCTEMY COLMANBHOrO 06CYyXMBaHUS, MHDOPMALMKN O
rpaXkAaHax, HYXOALWMXCS B MPenoCTaBNEHUM CPOYHbIX COLMANbHBIX  YCAYT.
MoaTBepXXAEHMEM NpPEAOCTABNEHUS CPOYHbIX COLMANbHbIX YCAYr SIBASETCS aKT O
NpeaoCTaBNEHUM CPOYHBIX COLMANbBHbIX YCNYT, COAEPXKALLMIA CBELEHUSI O MonyyaTene
M MOCTaBLUMKE 3TUX YCNYr, BUAAX MPEAOCTaBNAEHHbIX CPOYHbIX COLMANbHbIX YCAYT,
CpoOKax, nate u 06 ycnoBMsAX MX NpPefoCcTaBneHusl. AKT O NpeaoCTaBlEHUU CPOYHbIX
COLMANbHbIX YCIYT MOATBEPXKAAETCS NMOANMCHIO UX NONyYaTens.

Cratbga 22. CopeiicTBME B NpenoCcTaBieHUU MEAULUHCKOM,
NCUXOJIOrMYECKOM, Neaaroru4eckoun, puanYeCcKom, CouuabHOM
NOMOLLM, HE OTHOCSILLLEEACA K COLMANbHBIM yCyram (coumnanbHoe

COnpoBOXAEHME)

1. MNpu HeobxoAMMOCTM TrpaxkAaHaM, B TOM YuC/ie pOAMUTENSM, OMeKyHaMm,
noneYyuTensiM, MHbIM 3aKOHHbIM MNPEACTAaBUTENSM HECOBEPLIEHHONETHUX [LeTew,
OKa3blBAeTC COAEMCTBME B NPELOCTaBNAEHWU MEAWULMHCKOM, MNCUXONOrMYECKOM,
nefarorMyeckon, pUOMYECKOW, COUMaNbHOM MOMOLWM, He  OTHOCALENCs K
COLMANbHbIM YCIyram (CoumanbHOe CONPOBOXAEHME).



2. CoumanbHOe CONPOBOXAEHWE OCYLLECTBASETCS MyTeM MPUBEYEHUS OpraHU3aLmi,
NpenoCcTaBAOWMX TAaKy MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOr0 B3aMMOAENCTBUS
B COOTBETCTBMM CO CTatben 28 HacToswero PenepanbHOro 3akoHa. Meponpusatua no
COLMANbHOMY CONPOBOXAEHMIO OTPAXKAKOTCS B UHAMBUAYANbHOM Nporpamme.

fhasa 7. OPTAHU3AUUA NPEOOCTABJIEHUA COUUAJIbHbIX
YCIYr

Cratbs 23. OpraH1sauumu couManbHOro 06CNyKMBaHUs

1. OpraHusaumamu  CouManbHOro  OBCNYXMBAHWMA  ABAAKOTCS  OpraHM3auum,
OCyWecTBASAWME CouManbHOe 0OCNyXMBaHME Ha [4O0MYy, MOJyCTauMOHapHoe
coumanbHoe 0bCcnyxXmnBaHue, CTaLMOHApHOE couManbHoe 0bCnyXmnBaHume.

2. Opranusaummn coumanbHoro obcnyxmeaHus B cybbektax Poccuiickon Pepepaumm
CO30aK0TCA U OEUCTBYKOT C Y4eTOM MeTOOAMYECKMX peKOMeHOauui Mo pacyeTy
noTpebHocTen cybvekToB Poccuiickon Depepaumm B pasBUTUM CETU OpraHU3auun
COUManbHOro 0OCNYXMBAaHMS WM B COOTBETCTBMM C MpaBMNAMM  OpraHM3aLmu
LEeATeNbHOCTM  OpraHM3auMi  COLUMANbHOTO  0OCNYXMBAHMSA, WX  CTPYKTYPHbIX
noapasaeneHum.

3. B rocygapCrBeHHbIX OpraHun3aumMax CcounasbHOro O6CJ'IY)KMB8HM$I C034aKTCA
nonevynTenbCkne CoOBETHI.

4. Crpyktypa, nopsnok QOpPMMPOBAHMSA, CPOK  MOJHOMOYMI, KOMMETEHLMS
MOMNeYnUTENbCKOro COBETA M MOPSAOK MPUHATUS UM PELLEHUI ONPEnEeNnstoTCs YyCTaBOM
OpraHv3aumu CoumanbHOro O6CNYKMBAHMS B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuiickoin Denepaumn Ha OCHOBAHUMM NPUMEPHOTO MOSIOKEHWUS O MOMEYUTENLCKOM
COBETE OpPraHM3aLMmu COLMANbHOIO 0BCTYXKMBAHMS.

Cratbs 23.1. He3aBucMMan oueHKa KavyecTBa yC/I0BUI OKa3aHUS
YC/Iyr OpraHn3aumMaMm COLMabHOro o6cnyxuBaHus (B pea.
PepnepanbHbix 3akoHoB oT 21.07.2014 N 256-P3, ot
05.12.2017 N 392-®3)

1. He3aBucMMasi oueHKa KayecTBa YC/IOBMM OKa3aHUS YCIyr OpraHu3aumamu
COUMANbHOrO 06CNY)KMBaHMS SBNSETCS OQHOM M3 HOpPM OOLLECTBEHHOIO KOHTPONS U
NPOBOAMTCS B LeNax NpefoCTaBieHUs: NoyyaTenaM CoumanbHbIX yCayr MHGopMaLmm
0 KayecTBe YC/I0BMIM OKA3aHWUA YCIyr OpraHM3aumaMmn CouManbHOro 06CyxmBaHus, a
TaKXKe B LeNax NOBbIWEHUS KayecTBa UX AeaTenbHoCTU. (B pea. PenepanbHOro 3akoHa
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01 05.12.2017 N 392-®3)

2. HeszaBucMMas oOueHKA KayecTBa YC/IOBMM OKa3aHMa YCAYr OpraHuM3aumsiMu
COUMANbHOTO 0OCNYXXMBAHMSA MpenyCMaTPUBAET OLEHKY YC/IOBMIM OKa3aHMs yCayr no
TakKMM 0OWMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHpOpMauumn 06
OpraHu3aLumn COLManbHOro 06CNYXXMBaHUS; KOMPOPTHOCTb YCIOBUIM NPEnOCTABNEHUS
COLMANbHbIX YCAYr, B TOM 4MCNe BpPeEMS OXWMAOAHUS NPEefoCTaBNEHUS  YCNYT;
[0OpOXeNnaTenbHOCTb, BEX/IMBOCTb  PabOTHMKOB  OpraHu3aumMmM  COLMANbHOrO
06CNy)KMBaAHUS; YOOBNETBOPEHHOCTb KAa4YeCTBOM YC/IOBMI OKa3aHMs YCAYr, a Takxke
AOCTYNHOCTb YCNyr Ang uHBanuaos. (B pen. @epepanbHoro 3akoHa ot 05.12.2017 N

392-03)

3. HesaBucuMas oueHKa KayecTBa YCNOBMM OKa3aHMS YCAyr OpraHu3auusamu
COLManbHOro 06CNyXXMBaHMSA NPOBOAUTCS B COOTBETCTBUM C MOMOXEHUSIMU HACTOALLEN
ctatbu. [lpn npoBeaeHWn HE3aBUCMMOM OLEHKM KavyecTBa YCNOBMI OKaszaHus ycnyr
OpraHu3auMsiMM  COUMANBHOrO  OBCNYXKMBAHMA  MCMONb3yeTcs  obwenocTynHas
nHdopMaums 06 opraHmM3aLmsax COLMANbHOro 06CNYXMBaHMS, pa3MellaemMas Takxe B
dbopme OTKpbITbIX AaHHBIX. (B ped. PenepanbHoro 3akoHa o1 05.12.2017 N 392-D3)

4. Yactb ytpatun cuny. (B pep. PepepanbHoro 3akoHa o1 05.12.2017 N 392-03)

5. B uensix co3gaHus yCnoBUn Qs OpraHu3aumMm npoBefeHMs He3aBMCMMOWM OLEHKM
KayecTBa YCNOBWMM OKa3aHWA yCNyr OpraHun3auusMm COLMANbHOrO 06CnyXuBaHus: (B
pen. ®enepanbHoro 3akoHa o1 05.12.2017 N 392-03)

1)  O6uwectBeHHas nanata  Poccuiickon  Depepaumm  no  obpalweHuto
YyMONHOMOYEHHOrO PeaepanbHOro opraHa UCNOIHUTENbHOM BNACTU HE NO34HEE YEM B
MeCSYHbIM CPOK CO AHSI MOJyYeHMs YKa3aHHOro obpauieHus GopmupyeT M3 umcnia
npencrasuTenen obLWepoCCUMCKMX 0OLWECTBEHHbIX OpraHU3aLmi, CO34aHHbIX B LEeNsx
3alUMTbl NPAB M UHTEPECOB rpaXkaaH, 06LEepOCCMIMCKMX 0OLWEeCTBEHHbIX 06beaUHEHW
WMHBANUAOB, 06LEepOCCUMCKNX 0bLecTBEHHbIX OopraHuM3saumum BETEpaHOB
0OLWeCTBEHHbIM COBET MO MNPOBEAEHWMI0 HE3aBUCMMOM OLEHKM KavyecTBa YCIO0BUM
OKa3saHus yCiyr OpraHn3aumsamMmn CoLManbHOro 06CnyXMBaHUS, yupeanTenemM KoTopbix
asnaetcs Poccuiickas @Depepaums, a TakkKe HErocyaapCTBEHHbIMM OpraHM3aumsaMu
CcouManbHOro 06CNYKMBAHUS, KOTOPbIe OKA3blBAKOT COLMA/bHbIE YCAYrM 3a CYeT
cpencts denepanbHoro bwoaxerta, U yTBepkaaet ero coctaB. ObwecTtseHHas nanara
Poccuiickon @depepaumn mMHOOpPMUpPYET YNOAHOMOYEHHbIM defepanbHbid  OpraH
MCMNOJIHUTENIbHOW BNACTM O COCTaBe CO34AHHOr0 NMpu 3TOM OpraHe ObLeCcTBEeHHOro
coBeTa MO NPOBEAEHMI0 HE3aBMCMMOM OLLEHKM KayeCTBa YCNOBMMA OKa3aHMsa yCayr
OpraHu3auMsiMM COLMANbHOTO 06CNyXmnBaHuUs. NepeyeHb OpraHU3aumin CouManbHOro
06CNYy>XMBaHUS, B OTHOLEHMM KOTOPbIX HE MPOBOAWUTCA He3aBUCMMAs OLEHKa
KayeCcTBa YCNOBMM OKa3aHWMS MMM YCAYr, YTBEPXAAETCS  YMONHOMOYEHHbIM
dbenepanbHbIM OPraHOM MCNOIHUTENLHOM BNACTU C NpeaBapuTeNbHbIM 006CYyXKAEeHNEM
Ha 06LeCcTBEHHOM COBETe MO NMPOBEAEHUI0 HE3ABMCMMOM OLLEHKM KayecTBa YC/10BUM
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OKa3aHus yCIyr opraHM3aumsMmu CoumManbHoro obcnyxkmeanus; (B pea. @enepanbHoro
3akoHa o1 05.12.2017 N 392-03)

2) obuwecTBeHHble nanatbl cybvektoB Poccuickon @epepaumm no obpaweHuto
YMNOMHOMOYEHHbIX OpPraHOB  MCMOJIHATENIbHOW BNactM  cybbekToB  Poccuickon
Qepepaumm He nosfHEe YeM B MECAYHbIM CPOK CO [HS MONYYeHUs YKA3aHHOro
obpaweHns opMUpPYIOT U3 uucia npeacTaBuTeneit OBLLEeCTBEHHbIX OpraHW3auum,
CO30aHHBbIX B LUEnsxX 3aliMTbl NpaB M MHTEPECOB rpaxaaH, obWweCcTBEeHHbIX
obbeguHeHUM MHBANWMAOB, OOLLECTBEHHbIX OpPraHuW3auuii BeTepaHoB 06LLeCTBEHHble
COBETbl MO NPOBEAEHWUI0 HE3aBMCMMOWM OLEHKM KayecTBa YCIOBMM OKa3aHUS yCayr
OpraHu3auMsiMM  COUMANBHOIMO  OBCAYXKMBAHMS, KOTOPble  PACMOMIOXKEHbl  Ha
Tepputopusax cybbektoB Poccuiickor Mepgepaumnn n yupesmTensiMm KOTOPbIX SBNSKOTCS
cybbekTbl Poccuiickort Penepaummn, a Takke HErocyfapCTBEHHbIMW OpraHM3aLusMu
COLMANbHOrO OBCNYXKMBAHMS, KOTOPblE OKa3blBAKOT COUMANbHbIE YCAYrM 3a CcuyeT
OlooKeTHbIX accurHoBaHui bBropxketoB cybbvektoB Poccuiickon @Depepaunn, u
yTBEpX AT mx coctaB. ObuwectBeHHble nanatel cybbekToB Poccuiickon denepaunm
MHOOPMUPYIOT OpraHbl rOCyAapCTBEHHOM Bnactu cybvekToB Poccuiickoin Mepepavmm
O COCTaBe CO3[aHHbIX MPWU 3TUX OpraHax ObLWEeCTBEHHbIX COBETOB MO MPOBEAEHUIO
HE3aBMCMMOM OLEHKM KayecTBa YC/IOBMM  OKA3aHWS  YCIyr  OpraHu3auusamu
coumanbHoro obcnyxusanums. (8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5(1). Coctas o6wecTBeHHOro coBeTa No NPOBELEHUI0 HE3ABMCMMOM OLEHKM KayecTBa
YCNOBMIM OKa3aHWS YCAyr OpraHuM3aumMsaMu coumanbHOro obcnyxmBaHus (oanee -
0bLWeCTBEHHbIM COBET MO HE33aBMCUMMOW OLLEHKE KayecTBa) YTBEPXKAAETCS CPOKOM Ha
Tpu roga. lNpu dopmupoBaHnn 0OLLECTBEHHOIO COBETA MO HE33aBMCMMOM OLEHKE
KayeCTBa Ha HOBbIA CPOK OCYLLECTBNSAETCA U3IMEHEHNE HE MeHee TpeTu ero coctasa. B
cocTaB 0bLWeCcTBEHHOro COBETa N0 HEe3aBUCMMOM OLEHKe KayecTBa He MOryT BXOAWUTb
npeacTaBUTeNM OPraHoB rOCYAAPCTBEHHOM BRACTH, OOLLECTBEHHbIX OObeaMHEeHWH,
OCYLWeCTBASALWMX [eaTeNbHOCTb B chepe COUManbHOro OBCNY)XMBAHMUSA, a Takxke
pykoBoautenu (Mx 3aMectutenn) M pabOTHMKM  OpraHM3auMi  COUMANBHOIO
obcnykuBaHus. Npu 3TOM 0OLWLECTBEHHbIM COBET NO HE33aBMCMMOW OLEHKEe KayecTBa
npuBnekaer K cBoew paboTe npeacrtaBuTenert 0oOWECTBEHHbIX OObeaUHEHMN,
OCYWECTBASAWMX  AesTenbHocTb B cdepe  coumanbHOro  0BCAYyKMBAHMSA,
obuiectBeHHOM nanatbl Ang obcyxaeHns u GOPMUPOBAHWUA PEe3yNbTAaTOB TaKoM
OLEeHKM. Y1Ccno yneHoB 06LLEeCTBEHHOMO COBETA MO HE3aBMCUMMOW OLLEHKE KayecTBa He
MOXeT OblTb MeHee uyeM naTb 4enoBek. YneHbl o06WeECTBEHHOro coBeTa Mo
HEe3aBMCUMOM OLLeHKe KayecTBa OCYLLEeCTBASIOT CBOK AEeATeNIbHOCTb Ha 0OLWeCTBEHHbIX
Havanax. MHbopMauma o gesTenbHOCTM COOTBETCTBYHOLLEro ObLWeCcTBEHHOrO COoBeTa
No HE3aBMCMMOM OLEHKEe KayeCTBa MOANEXMUT pa3MeLeHno B ceTn "MIHTepHeT" Ha
oduUMANbHOM CanTe COOTBETCTBEHHO YMNOJHOMOYEHHOro QeaepanbHOro opraHa
MCMNOJIHUTENbHOW BAIACTM, OpraHa WCMNOJIHUTENbHOM BRacTM cybbekTa Poccuinckon
QPenepaumn. (B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-@3)
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5(2). MNonoxeHne 06 obWeCTBEHHOM COBETE MO HE3aBMCMMOM OLEHKE KayecTBa
YTBEPXXAAETC OpPraHOM roCyAapCTBEHHOM BNACTU, NPU KOTOPOM CO3[4aH YKa3aHHbIN
obuwiecTBeHHbIM coBerT. (B pen. ®egepanbHoro 3akoHa o1 05.12.2017 N 392-03)

6. lNokazatenu, xapaktepu3ywowme ob6lMe KpUTEPUM OLEHKM KayecTBa YCNOBUM
OKa3aHWa yCnyr opraHn3aumsMm CoUManbHOro 06CNyKMBaHMS, B OTHOLLEHMM KOTOPbIX
NpOBOAMUTCS HE3aBMCMMas OLEHKa KayecTBa YCNOBMM OKAa3aHUS MMM YCAYT,
YyCTaHaBNMBAKOTCS  YNONHOMOYEHHbIM  defepanbHbiM  OPraHOM  UCMONHUTENbHOWM
BMacTM C npeaBaputenbHbiM  0BCYXKAeHMEM Ha O6OWeCTBEHHOM COBeTe Mo
He3aBMCMMOM OLeHKe KadvecTBa. (B ped. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-
®3)

7-8.Yactu ytpatunm cuny. (B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

9. HesaBuMCMMag oOueHKa KayecTBa YCNOBMM OKasaHMA YCAyr OpraHu3auusiMu
COUMANbHOro  0OCNY)XXMBAHMS  MPOBOAMTCS  OOLLECTBEHHbIMM  COBETaMM MO
He3aBMCMMOW OLEHKe KayeCTBa He Yalle YeM OOMH pa3 B FOA, U He pexe 4eM OAMH
pa3 B Tpu roga B OTHOLEHMM OLHOWM U TOW e opraHu3aumu. (B pen. PenepanbHOro
3akoHa o1 05.12.2017 N 392-03)

10. ObuiecTBeHHbIE COBETHI MO HE3ABMCMMOM OLEHKe KayecTBa: (B pea. PenepanbHOro
3akoHa o1 05.12.2017 N 392-D3)

1) onpenenatoT nepeyHU OpraHM3auMin COLMANbHOro OOCNYXXMBAHUS, B OTHOLUEHMM
KOTOPbIX NPOBOAMTCS HE3aBUCUMMAS OLLEHKA;

2) NPUHUMAIOT y4acTMe B pacCMOTPEHUM NPOEKTOB AOKYMEHTaLUMu 0 3akynkax pabor,
yciayr, @ TakkKe NPOEeKTOB  rOCYAApPCTBEHHbIX  KOHTPAKTOB,  3aK/1H0YaeMblX
YMOMHOMOYEHHbIM dbenepanbHbIM OpraHoMm MCMONHUTENIbHON BNaCTH,
YyMONMHOMOYEHHbIMK OpraHamu cybbvekToB Poccuickon depepaumm C opraHusaumen,
KoTopas ocyuwecrsngetr cbop u obobuweHne uHDOpMaAUMM O KavyecTBe YCIOBUM
OKa3aHUs yCayr OpraHmnsaumsaMmn coumanbHOro obcnyxXmnBaHus (oanee - onepartop); (B
pen. ®enepanbHoro 3akoHa o1 05.12.2017 N 392-03)

3) nyHKT yTpaTtun cuny. (B pen. ®epepanbHoro 3akoHa o1 05.12.2017 N 392-D3)

4) OoCywecTBNAIOT HE33aBUCMMYIK OLEHKY KayecTBa YC/IOBWUM OKasaHus  ycayr
OpraHu3auMsiMM  CcouManbHOro  OBCAY)XMBaAHMS € yyeToM  MHOpMaumm,
npeacTaBneHHon onepatopoM; (B pean. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-
®3)

5) npepcTtaBnslOT COOTBETCTBEHHO B YMONHOMOYEHHbIM (efepanbHblii  OpraH
MCNOSIHUTENbHOW  BNACTWM, YMOJHOMOYEHHble oOpraHbl CybbekToB  Poccuickon
Qepepaumn pesynbraTbl HE3aBUMCMMOM OLLEHKM KayecTBa YC/IOBMM OKa3aHWa ycayr
OpraHu3aLMsiMM COLMANbHOrO 0OCNYXXMBAHUS, @ TaKXKe NpeasoXeHus 06 ynyyweHum
KayecTBa ux geatenbHoCcTu. (B ped. PepepanbHoro 3akoHa ot 05.12.2017 N 392-@3)
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11. 3aknwoyeHre rocyfapCTBEHHbIX KOHTPAKTOB Ha BbIMOMHEHWE paboT, okazaHue
ycnyr no c6bopy 1M 0606LeHMI0 MHPOPMALMKM O KAyecTBe YC/IOBUMIM OKa3aHus yCyr
OpraHu3auMsiMM COLMANbHOTO OBCNY)KMBAHUA OCYLLECTBASIETCS B COOTBETCTBUM C
3aKkoHoaaTenbctBOM Poccuickon ®Pepepaumm O KOHTPAKTHOW cucteme B cdepe
3aKyrnok ToBapoB, pabot, ycnyr pns  obecneyeHuss  roCyfapCTBEHHbIX U
MYHULMNANBHBIX HYXA. YNONHOMOYEHHbIM denepanbHblid OpraH UCAOAHUTENbHOM
BN1ACTU, YNONHOMOYEHHbIE OpraHbl rocyaapCTBEHHOM BNacTu CybbekToB PoccuicKom
(Penepaunm No pesynbrataM 3aKAYEHUS roCyAAPCTBEHHbBIX KOHTPAKTOB 0QOpMASIOT
pelweHue 06 onpegeneHuMu onepaTtopa, OTBETCTBEHHOro 3a cbop u o06obweHue
MHPOPMaLMM O KayecTBe YC/IOBMM OKA3aHWS YCIyr OpPraHuM3aumsaIMu COLMANbHOrO
obCcnyxMBaHus, a TakkKe MpuM  HeobXxOAMMOCTM  MNpenoCTaBAsSOT  onepaTopy
06wenoCcTynHy MHPOPMALMIO O AeSATeNbHOCTU AAHHbIX OpraHM3aumi, GopMupyemyto
B COOTBETCTBMWU C roCyAapCTBEHHON M BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTHIO
(B cnyyae, ecnn OHa He pasMelleHa Ha oduuManbHOM CanTe opraHusauumn). (B pea.
MepepanbHoro 3akoHa o1 05.12.2017 N 392-®3)

12. TlocTynuBwasg COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbIA  OpraH
WCMOMHUTENBHOM  BNACTW, YMNOJHOMOYEHHbIe OpraHbl CybbekToB  PoCCUiCKOM
QPenepaunm MHbOpMaUMa O pe3ynbTaTax HE3aBUMCUMMOWM OLEHKM KayecTBa YC/I0BUM
OKasaHug  yCiyr  OpraHuM3aumMaMu  COUMANbHOrO  0BCAYXMBAHUA  MOANEXMUT
0653aTenbHOMY  pacCMOTPEHMIO  YKAa3aHHbIMKM  OpraHamMuM B  MECSIYHbIA  CPOK U
yuuTbIBAETC MMM MNpu BbipaboTke Mep NO COBEPLUEHCTBOBAHWUIO AEATeNbHOCTU
OpraHu3auMim  COLMANbHOTO  OOCNYXMBAHMS M OUEHKe  [eaTeNbHOCTM  UX
pykosoautenei. (8 pea. ®epgepanbHoro 3akoHa o1 05.12.2017 N 392-03)

13. Mudopmauma o pesynbraTax HE3ABUMCMMOM OLLEHKM KayeCTBa YC/I0BMIA OKa3aHMS
YCAYr OpraHM3aumamMmn CoOLManbHOr0 06CNY)KMBaHMS pa3MeLLaeTcs COOTBETCTBEHHO: (B
pen. ®egepanbHoro 3akoHa o1 05.12.2017 N 392-03)

1) ynonHomoueHHbIM denepanbHbIM  OpPraHOM  WUCMOMHUTENIbBHOM  BAACTU  Ha
obuuManbHOM canTe [Ang pasMmeleHnss MHbopMaumMmM O TrOoCyAapCTBEHHbIX U
MYHULMNANbHbIX YYpexaeHuax B cetn "UHtepHet”;

2) ynonHOMO4YeHHbIMM oOpraHamu cybbvektoB Poccuickon @Pepepaumn Ha CBOMUX
obuUMaNbHbIX CanTax M OPUUMANLHOM CaWTe AONg pa3sMeleHns UHPopmauum o
roCyfapCTBEHHbIX W MYHMUMNANbHbIX YyypexaeHuax B cetu "UHTepHeT”. (B peg.
QPepnepanbHoro 3akoHa o1 05.12.2017 N 392-03)

14. CoctaB mHpoOpMaUMKM O pe3ynbTaTax HEe3aBMCMMOW OLLEHKM KayeCTBa YC/IOBUM
OKa3aHusg YCIyr OopraHu3auMsMM COLMANBHOTO O0OCNYXMBAHUS, BKIKOYAN eOuHble
TpeboBaHMA K TaKoW MHDOPMaLMK, M NOPSLOK €e pasMelLeHMs Ha OodULMANbHOM
canTe ANs pasMeweHus MHPopMauMM O TrOCYAAPCTBEHHBIX M MYHUUMMNANbHbIX
yupexaeHusx B cetn "MHTepHeT" onpenensatoTcs ynosHOMOYEHHbIM [1paBUTENLCTBOM
Poccuitckort Penepaumm depepanbHbIM OPraHOM WMCMONHUTENBHOM BNACTU. (B pes.
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MepnepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

15. YnonHOMOYEeHHbIM dbenepanbHbIv opraH MCNONHUTENIbHOM BNACTH,
YyMONMHOMOYEHHblE OpraHbl cybbekTtoB Poccurckon ®@epepaumm u opraHusaumm
couManbHOro obcnyxmBaHmsa obecneymBaloT Ha CBOMX ODULMANBHBIX CakTax B CETU
"VIHTEpHeT" TEXHUYECKYD) BO3MOXHOCTb BblpaXXEHUSI MHEHUI NOay4vaTensiMm yCcnyr u
MHBIMM TPaXXAaHAaMM O KayeCTBe YC/I0OBMI OKa3aHWa 3TUX ycnyr. (B pen. MenepanbHoro
3akoHa o1 05.12.2017 N 392-03)

16. KoHTponb 3a cobniopgeHneM npoueayp MNpOBefeHUS HEe3aBUCMMOWM OLLEHKM
KayecTBa YC/NOBWMM OKa3aHMs YCAyr OPraHu3auusMu COLMANbHOro 06CNyXMBAHMUS
OCYLLeCTBNISeTC B COOTBETCTBMM C 3aKoHoAaTenbCctBoM Poccuiickon Pepepaumu. (B
pen. ®enepanbHoro 3akoHa o1 05.12.2017 N 392-03)

17. PykoBoguTenu rocyfapCTBeHHbIX OpraHu3aumi CoUManbHOro 06CyXMBaHUS HeCyT
OTBETCTBEHHOCTb 33 HEMPUHATME Mep MO YCTPAHEHUH HEeAO0CTaTKOB, BbISIBNEHHbIX B
XO4€e HEe3aBMCMMOWM OUEHKM KayecTBa YCNOBMI OKasaHUs yCayr OpraHu3auusiMu
COLMANbHOrO 0OCNYXMBaHUS, B COOTBETCTBMM C TPYAOBbIM 33aKOHOAATENbCTBOM. B
TPYAOBbIX LOrOBOPAX C PyKOBOAMUTENSAMU OPraHn3aumMii COLMANbHOro 06CNyXMBaHNS B
nokasarenu 3hdeKTMBHOCTM paboTbl pPyKOBOAWUTENEW BK/OYAKOTCA pe3ynbrathl
HE3aBMCMMOM OLEHKM KayecTBa YC/NIOBMM  OKasaHMS  YCIyr OpraHu3auusiMu
COLMANbHOIO OOCNYXXMBAHUS M BbINOJIHEHMS MAHA MO YCTPAHEHWKD HeaOoCTaTKOB,
BbISIB/IEHHbIX B XO4€e TaKOM OueHKM. (B pea. MepepanbHoro 3akoHa ot 05.12.2017 N

392-03)

18. Pesynbratbl HE3aBMCMMOM OLEHKM KayecTBa YC/IOBUM  OKa3aHua  yCayr
OpraHu3auMsiMM  COUMANbHOMO  OBCNY)KMBAHWMS  YUMTLIBAKOTCS  MPU  OLEHKE
3O(EKTUBHOCTM OEATENbHOCTM  PYKOBOAMUTENS  YNOMHOMOYEHHOro denepanbHOro
OpraHa MCNOJIHUTENbHOM BNACTU, BbICLLUMX AOMKHOCTHBIX UL, (PYKOBOAUTENEM BbICLUMX
MCMOMHUTENbHBIX OPraHOB TrOCYAAPCTBEHHOM Bnactn) CcybbekToB Poccuiickon
Qepepaunm ©  pykoBoAMTENEM OPraHOB MCMNOMHUTENbHOM BNACTM  CYyObLEKTOB
Poccuiickon ®Mepepaunn. (B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

Cratbs 24. UHdopMaLMOHHbIE cUcTEMbI B chepe coLMaNbHOro
o6cnyxusaHms

1. MHbOpMaUMOHHBbIMKM cucTeMaMu B cdhepe couManbHOro obcnyxuBaHus (oanee -
MHPOPMALMOHHbIE CUCTEMBI) OCYLLEeCTBAAOTCS CcOop, XpaHeHue, obpaboTka u
npepocrasneHve MHGOpMaUMM O MOCTABLLMKAX COUMANbHbIX ycnyr (peectp
MOCTaBLLMKOB COLMANbHbIX YCAYr) U O MOAy4YaTensx COuManbHbIX ycnyr (perucrp
nonyyatenenm CoOuManbHbIX YCAYr) Ha OCHOBAaHMM [OAHHbIX, NPeacTaBseMbIX
NOCTABLLMKAMM COLLMANIbHBIX YCAYT.
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2. OnepatopaMu MHOOPMALMOHHBIX CUCTEM SBASKOTCA YMNOJHOMOYEHHbIM OpraH
cybbvekta Poccuiickon ®epepaumm u opraHu3aumu, C KOTOPbIMU YKA3aHHbIA OpraH
3aK/104MUN JOroBOpbI 06 3KCNAyaTaunm MHGOPMALMOHHbBIX CUCTEM.

3. VIHpopMauus, copepxawasncs B MHGOOPMALMOHHbLIX CUCTEMAX, MCMNONb3yeTcs B
LensgX MOHUTOPUHIA COLMANBHOIO 06CNYXMBAHUS, OCYLLLECTBNEHUS rOCYAaPCTBEHHOrO
KOHTpons (Haa30pa) B chepe coumanbHOro o6Cny>XxMBaHUs B COOTBETCTBUM CO CTaTbeN
33 Hactoswero @enepanbHOr0 3aKOHAa M B MHbIX LeNnsx, OnpeneneHHbiX
3aKoHoaaTenbCcTtBoM Poccuickon Mepgepaumm.

Cratbs 25. PeecTp nocTaBWwMKOB COLMANbHBIX YCAYT

1. PeecTp noCTaBLMKOB COUManbHbIX ycnyr gopmupyetcs B cybbekte PoccuincKon
Qdenepaunn.

2. BknoyeHue opraHM3auuii coumanbHOro OOCTYXMBaHWA B peecTp NOCTaBLUMKOB
COLMANbHbIX YCNYT OCYLLECTBNSETCS HA 4OOPOBOSILHOM OCHOBE.

3. PeecTp nocTaBLMKOB COLMANBHBIX YCYT COAEPXKUT CefyoLLYy0 MHOOPMaUMIo:
1) perncTpaLMOHHbIN HOMEpP YYETHOM 3anucy;

2) nonHoe u (ecnu UMeeTcs) COKpalleHHOe HaMMEHOBAaHWE NOCTaBLUMKA COLMANBbHBIX
yenyr;

3) pata rocynapCTBEHHOM peructpaumm pUAMYECcKOro nuua, WHAMBWUAYANbHOIO
npeanpuHMMaTens, SBASIOLWLMXCS NOCTaBLUMKAMM COLMANbHbIX YCNYT;

4) opraHu3auMOHHO-NpaBoBas GoOpMa MOCTaBLMKA COUMANbHbLIX ycayr (ans
OPULNYECKUX NTULL);

5) appec (MeCcTto HaxoXAeHus, MecTo NpeaoCTaBNEHUS COUMANbHbLIX  YCayr),
KOHTaKTHbIN TenedoH, aapec 3SNeKTPOHHOM NOYTbI NOCTABLLMKA COLMANBHbLIX YCNYT;

6) bamMunus, UMs, 0TYECTBO PYKOBOAMTENS NOCTABLUMKA COLMANBbHBIX YCYT;

7) MHbOpMaAUMSa O NMLEH3MAX, UMEILLMXCA Y NOCTaBLLMKA COUManbHbIX ycayr (npu
HeobxoaMMoCTH);

8) cBepeHms 0 popMax coumanbHOro 06CnyKMBaHUS;

9) nepeyeHb MpPeLOCTABASEMbIX COUMANbHbLIX YCIyr no ¢dopMaM COLMaNbHOMO
06CNYXKMBaHUSA U BUOAM COLMANbHbIX YCNYT;

10) Tapudbl Ha npepocTaBnseMble couManbHble ycayrn no ¢opmam CouManbHOro
06CNYy>XMBaHUS U BUAAM COLMANbHbIX YCYT;

11) wuHdbopmMauma 06 obwem KonuuyectBe MeCT, NpeaHa3Ha4YeHHbIX Ans


https://normativ.kontur.ru/document?moduleId=1&documentId=441001#l92
https://normativ.kontur.ru/document?moduleId=1&documentId=441001#l92

nNpenoCTaBNEHNS COUMAbHbIX YCAYr, O HanMyMmM CBOOOAHbLIX MECT, B TOM 4MC/ie Mo
dbopMaM CcoumanbHOro 06CNy>KMBaHUS;

12) nudpopmaums 06 ycnoBumsax npeaoctaBneHms CoLuManbHbIX YCIyr;
13) uHdopmaLms o pesynbtaTax NPOBEAEHHbIX MPOBEPOK;

14) nudopmaums o6 onbite paboTbl NOCTaBLMKA COUMANbHBIX YCIYr 3a nocnefHue
naTb NeT;

15) nHas undbopmaums, onpegeneHHas lMpasutensctBoM Poccuiickon Mepepaunm.

4. PeecTp nNOCTaBLUMKOB COLUManbHbIX ycnyr B cybbekte Poccuiickon ®epepauun
pasMewaetca Ha OGMUMANBHOM CalTe YMNOJMHOMOYEHHOrO OpraHa CcybbekTa
Poccuiickon ®epepaunn B cetn "MHTepHeT” B coOTBETCTBMM C TpeboBaHUSAMMU
3akoHogaTenbcTBa Poccuickon Mepepaumn.

5. MocTaBLWMK COUMaNnbHbIX YCIYr C MOMEHTA €ro BK/OYEHUS B PEECTP MOCTaBLUMKOB
COLManbHbIX YCNYr HEeCeT OTBETCTBEHHOCTb 3a AO0CTOBEPHOCTb M aKTyaNlbHOCTb
MHDOpPMaLIMK, COAEPXKALLENCS B 3TOM pPEECTpe.

6. VHdpopmaums O noCTaBWMKAX COUMabHbIX YCIyr pasmelaercs B EpuHon
rocyfapcTBeHHOM  MHMOPMAUMOHHOM  CMCTeMe  coumanbHoro  obecneyeHwms.
PasmelweHne u nonyvyeHne ykasaHHOM WHboOpmauuu B EAMHON rocygapCTBEHHOM
MHDOPMALMOHHON  CUCTEME  COouManbHOro  obecneyeHus  OCYLLECTBAAKOTCS B
cootBeTcTBMM € DepepanbHbiM 3akoHOM 0T 17 wmong 1999 rogpa N 178-®3 'O
rocynapCTBeHHOM coumanbHon nomown”, (B pen. @epepanbHoro 3akoHa ot 07.03.2018
N 56-03

Cratbs 26. Pernctp nonyyarenei coumanbHbIX ycayr

1. Peructp nonyuatenen coumanbHbix ycnyr gopmupyetcs B cybbekTe Poccuiickom
(denepaunm Ha OCHOBAHMM [AAHHbIX, MPELOCTABASEMbIX MOCTABLLMKAMM COLMANBHbIX

YCNyr.

2. Pernctp nonyuatener COuManbHbIX YCAYr COAEPXMT CNEAyowWwy MHDOPMaLMIO O
nosyyaTtene coumanbHbIX YCayr:

1) perncTpaumoHHbIA HOMEp YY4eTHOM 3anucu;
2) daMunus, uMms, oT4eCTBO;

4

)
)
3) nata poxaeHus;
) non;
)

5) appec (MecTo XuTenbCcTBa), KOHTAKTHbIN TenedoH;
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6) CTPaxo0BOW HOMEpP UHAMBUAYANBHOIO IULEBOrO CYETa,;

7) cepuqa, HOMEp nacnopta MM OdHHbIE MHOINO AOKYMEHTA, YyAOCTOBEPAKLWEro
JINYHOCTb, OaTa BbiAa4n 3TUX AOKYMEHTOB U HAMMEHOBAHUE BblAaBLUEro nX opraHa;

8) nata obpaweHuns ¢ npocbbor 0 NpeaoCTaBNEHMM COLMANBHBIX YCNYT;
9) nata opopmneHnsa n HoMep UHAMBUAYANbHOM NPOrPaMMbl;

10) HanMeHOBaHMe NOCTaBLLMKA UM HAMMEHOBAHWUS MOCTABLUMKOB COLMANbHbIX YCAYT,
peanusyLwmnx MHAMBUAYANbHYH NPOrpaMmy;

11) nepeyeHb coumanbHbIX YCAYr, NPEAOCTABNEHHbIX M NPEAOCTaBASEMbIX NONYYATENHO
COLUMANbHbIX YCNIYr B COOTBETCTBMM C 3aKJ/IOYEHHBIM [OrOBOPOM O MPEefOCTaBIEHUM
COUMaNbHbIX YCAYyr C YKa3aHMeM TapudoB, CTOMMOCTM COLMANbHbIX YCAyr ANs
nosyyaTens CoumanbHbIX YCIYr, MCTOYHMKOB (MUHAHCMPOBAHMUS, MEPUOAUYHOCTU U
pe3yNnbTaToB UX NpeaoCTaBNeHUs;

12) nHas uHdopmaums, onpepeneHHas MpasutensctBoM Poccuiickon Mepepaunm.

3. IHpopmMaLmMs 0 nonyyatensix CoumanbHbIX YCAYr, @ TaKKe O COUManbHbIX yCayrax,
NpefocTaBAsSeMbIX MM B COOTBETCTBMM C HactoawmuMm @epepanbHbiM  3aKOHOM,
pa3Mellaetca B EaMHoM rocynapCTtBeHHOM MHOOPMALMOHHOM CUCTEME COLMANbHOrO
obecrneveHuns. PasmeleHne W nonyyeHue YyKasaHHOW wHPopMauuu B EamHoM
rocyfapcTBeHHOM  MHGOPMALMOHHOM  CUCTEME  COUMANbHOrOo  obecnevyeHus
OCYLLECTBNSATCA B COOTBETCTBUMN C DepepanbHbiM 3aKOHOM oT 17 mong 1999 roga N
178-®3 "O rocymapcTBeHHOW coumanbHon nomowu'”. (B pea. ®enepanbHOro 3akoHa ot
07.03.2018 N 56-13)

Cratbs 27. TpeboBaHus K NOpaAKY NpeaocTaBieHUs
couManbHbIX ycayr

1. nOpﬂﬂ,OK npeaoctaBneHna COoUuManbHbIX YyCnyr obsizaTeneH ANg MCNONHEHUS
nocTaBWMKaMn COLUMANbHbIX YCYT.

2. lMNopanok npenocTaBNEHUS COLMANbHbIX YCAYr YCTAaHaBAMBAETCA MO (GopMaM
couManbHOro 06CyKMBAHMA, BUAAM COLMANbHbIX YCNYT M BKNKOYAET B CebS:

1) HauMeHOBaHWe COUMANbHOM YCNyTu;
2) CTaHJapT COUMANbHOM YCNyru;

3) npaBuna nNpenoCTaBfeHMs COUMAnbHOM ycnyrn 6ecnnatHo nnbo 3a nnaty wam
YaCTUYHYIO NNaTy;

4) TpeboBaHMa K [eaTeNbHOCTM MOCTaBLMKA CouManbHOW ycnyru B cdepe
COLMANbHOIo 06CNY)KMBAHUS;
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5) nepeyeHb fOKYMEHTOB, HEOOXOAMMbIX AN NPEAOCTABAEHUS COLMANBHOM YCYrn, C
YKa3aHWEM [O0KYMEHTOB M MH(OPMALMM, KOTOPbIE AOMKEH MPEACTaBUTb MOyyaTenb
COLMANbHOM YCNyru, U AOKYMEHTOB, KOTOpblE MOAJNIEXAT MPEACTABNEHUI0 B pPaMKax
MEXBEAOMCTBEHHOIO WMH(MOPMALMOHHOTO B3aMMOAEUCTBUS WMAM  NPELCTABNAKOTCS
nonyyaTeneM CoumanbHOM ycayrm no co6CTBEHHOM MHULMATUBE;

6) MHblE NOJIOXKEHUA B 3aBUCUMMOCTHN OT dJOprI counanbHOro O6Cﬂy)KVIBaHVIFI, BMO0B
COUManNbHbIX YCNyr.

3. CraHaapT CoLManbHOM YCNyrm BKAOYaET B cebsi:
1) onucaHue coumanbHOM ycnyru, B TOM YnCie ee 0bbeM;

2) CPOKM NpenoCTaBNEHUS COLMANBHOM YCNYTU;
3) nofyweBon HOPMATUB PUHAHCUMPOBAHUS COLMANBHOMN YCIYTH;
4) nokasaTenn KayecTBa U OLLEHKY pe3y/bTaTOB NPeAoCTaBNEHNS COLMANbHON YCNYTK;

5) ycnoBus NpenocTaBneHWs COLMANbHOM YCIYru, B TOM YMACIE YCIOBUS JOCTYMHOCTM
NpenoCTaBNEHNUS COLMANbHOM YCNYyrM ONS MHBAaAMAOB M APYrUX /UL, C YYETOM
OrpaHUYEHUIA UX XKMU3HEOEATENbHOCTY;

6) MHble HeobxoaMMble A8 NPeAoCTaBAEHNS COLMANbHOM YCYTM NONOXKEHUS.

Cratbs 28. MeXxBeAOMCTBEHHOE B3aMMOAENCTBUE NPU
OpraHusauuMm couManbHOro 06cnykMBaHus B Cyobekre
Poccuiickon Depepaunn

1. MexBegoMCTBEHHOE  B3aMMOAEWCTBME MpUM  OpraHuM3auuMuM  COUMANIBHOIO
obcnyxumBaHus B cybbvekte Poccuiickor Degepaunm 1 COLUMANBHOIO COMPOBOXAEHUS
OCYLLEeCTBNISETC Ha OCHOBE perfaMeHTa MeXBeLOMCTBEHHOIO B3aMMOLENCTBUS,
onpenenaiowero CoAepXaHue W MNOpsSAOK AEWCTBUMA OpraHoB rOCYyAapCTBEHHOM
Bnactu cybvekta Poccuitckon depepaumm B CBA3M C peannsauuert NoJIHOMOYMM
cybbekta Poccuickon @Depepaumu, YCTAHOBAEHHbIX HacTtosawmM @epepanbHbiM
3aKOHOM.

2. PernamMeHT MeXXBeOMCTBEHHOIO B3aMMOAENCTBUS onpepnendert:

1) nepeyeHb OpraHOB roCynapCTBEHHOM Bnactn cybvekTta Poccuickon Pepepaumm,
OCYLLEeCTBASKLMX MEXBEAOMCTBEHHOE B3aUMOLENCTBME;

2) BWAbl [eATeNbHOCTM, OCYLECTBASEMOM OpraHaMu TroCyAapCTBEHHOM BacTy
cybbekTa Poccuiickon @epepaumm;

3) NopsAoK U GOpMbl MEXXBELOMCTBEHHOIO B3aMMOAENCTBUS;



4) TpeboBaHUa K copepxaHuto, opmMam M ycnosuam obMeHa MHPopMauuen, B TOM
yncne B 31eKTPOHHON hopMe;

5) MexaHM3M peanu3auuu MeponpusTUiAi N0 COLMANbHOMY COMPOBOXAEHWIO, B TOM
yncne NOpAAOK NPUBEYEHMS OPraHM3aLLMIA K €ro OCYLLECTBNIEHUIO;

6) NOpsSAOK OLEHKM pe3ynbTaToB MEXBEAOMCTBEHHOrO B3auMoAencTBus. (B pea.
(PenepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Cratbga 29. MpodunakTuka obCcToATENLCTB, 00YCN0BNIUBAIOLLMNX
HY)XXAAeMOCTb rpaXkAaHUHA B COLUANIBHOM 06CNY)KMBAHUMU

1. npOCI)VI}'IaKTVIKa 06CTOﬂTeﬂbCTB, O6YC)’IOB)’IMBaPOLLI,VIX HY>XO0AEeMOCTb rpaXgaHuHa B
counanbHOM O6Cﬂy)Kl/|BaHMM, ocyllecTBnideTca nyTeMm:

1) obcnenoBaHUa YCIOBUI XKMU3HEAEATENbHOCTM TpaXAaHUHA, ONpeaeneHns NpuUmH,
B/IMSIIOLLMX HA YXYLLIEHME 3TUX YCIOBUNA;

2) aHanM3a AaHHbIX rOCYAApCTBEHHOM CTaTUCTUYECKOM OTYETHOCTU, MpOBeAEeHUs Mpu
HeobXx0AMMOCTN BbIBOPOYHbIX COLLMONOTMYECKMX ONMPOCOB.

2. Meponpuatus no npodunaktuke obCToATeNnbCTB, 06YCNOBANBAKOLWMX HY>KAAEMOCTb
rpaXAaHUHA B COLMANbHOM 0OCNY>KMBAHUM, OCYLLECTBAAIOTCS B TOM YMC/ie B paMKax
perMoHanbHbIX MPOrpamMM COLMANbHOIO OBCNYXMBAHMS, YTBEPXKAEHHbIX OpraHaMu
rocynapCcTBeHHOM BnacTu cybbvekTos Poccuickon Menepaumu.

lhasa 8. PUHAHCUPOBAHUE COLUUAJIbHOIO
OBCNTYXUBAHUA U YCNTOBUA ONJATbI COUUANbHDBIX YCNYT

Cratba 30. DuHaHCcOBOe obecneyeHue COLuMaIbHOIO
o6cnyxmBaHms

1. UctouHnkamm GpuHaHcoBOro obecneveHms CoumnanbHoro obCcnyXxmBaHua aBASKOTCS:
1) cpencrBa bropkeToB HroaXKeTHOM cucTteMbl Poccuiickon Mepepaumu;
2) 6naroTBOpUTENbHbIE B3HOCHI M NOXEPTBOBAHMUS;

3) cpencTBa nonyyaTenei couManbHbIX YCIYr NpU NpeaoCTaBAeHUM COLMANbHbIX YCIyr
3a NNaTy UK YaCTUYHYIO NNaTy;

4) poxoAbl OT NpeanpuHUMATENbCKOM U MHOM MPUHOCALWEN [0XO0n4 AeATeNIbHOCTY,
OCyLLEeCTB/IIEMON OpraHU3auMsaMU COLMANBHOTO OBCNY)XMBAHUSA, @ TaKXKe MHble He
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3anpelweHHble 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe obecneyeHue  OeATENbHOCTM — OpraHM3auuii  COLMANbHOrO
06CNYXKMBAHUS, HAXOAAWMXCS B BeAeHuu deaepanibHbiX OpraHoB MCMONHWUTENbHOM
BNaCTW, OCYLIECTBNAETCS B COOTBETCTBMM C OIOOXKETHbIM 3aKOHOAATENbCTBOM
Poccuiickoit Menepaumm 3a cyeT cpeacTB dheaepanbHoOro 6aXKeTa, a Takke 3a cyeT
CPeACTB MnosiyyaTenei CouManbHbIX YCAYr NpU NPefoCTaBAEHUU COLMANbHBIX YCIYr 3a
NAaTy UM YaCTUYHYHO NNaty.

3. ®uHaHcoBoe obecneveHve  [eaTENbHOCTM  OpraHU3auuMi  COLMANbHOrO
obcnyxmBaHus cybbekta Poccuickon Pepepaummn ocywecTBnseTcs B COOTBETCTBUM C
6loaKeTHbIM 3aKOHOAATENbCTBOM Poccuiickon Depepaumm 3a cyeT cpencts 6roaxeTa
cybbekta Poccuitckor @epepauun, a Takke 33 CYeT CPeacTB nosyyatenen
COLMAnbHbIX YCIYr NpU NpeaoCcTaBieHUM COLUMANBHBIX YCAYT 3@ NAATY UK YaCTUYHYIO
nnary.

4, @®uHaHcoBoOE obecneyeHue npenocTaBaeHus COLMANbHbIX ycnyr
HEerocygapCTBEHHbIMU  OpPraHU3aumMaMu, WMHOAMBUMAYANbHBIMU  NPEANnpPUHUMATENSIMMU,
OCYWeCTBASIWMMM  [eq9TeNbHOCTb N0 COUMAnbHOMY  OOCNYXMBaHUIO, U
NpesocTaBNSOWMMIA  COLMANbHbIE  YCIYTM  COLUMANBbHO  OPUMEHTUPOBAHHbLIMM
HEKOMMEpPYECKMMM  OpraHu3aumMaMu  OCyLLeCTBASEeTCS MyTeM  NpefoCTaB/eHUs
cybcuouin M3 COOTBETCTBYKOLWEro OromkeTa OwmKeTHOM cuctembl  Poccuiickon
Mdepepaumm B COOTBETCTBMM C OHOOKETHbIM  3aKOHOAATENbCTBOM  Poccuiickon
(depepaumm, npoBeaeHMs  3aKyMOK  COUMANbHbIX YyCAyr B COOTBETCTBMM C
3aKkoHodaTenbctBOM Poccuickon ®Pepepaumm O KOHTPAKTHOW cucteme B cdepe
3aKyrnok TOoBapoB, pabot, ycnyr pna  obecneyeHuss  roCyfapCTBEHHbIX U
MYHULMNANBHBIX HYXXA, @ TAKXe 33 CYeT CpeacTB nosyvatenei CoumanbHbIX YCIyr npu
NpenocTaBAeHUM COLMANBHBIX YCAYT 3@ MNATY UM YaCTUUHYIO NAaTy.

5. YNonHOMOYEeHHbIM denepanbHbIi opraH MCNOSTHUTENbHOWM BNACTH,
YyMOMHOMOYEHHbIN opraH cybbekTa Poccuinckon Mepepaumm Bnpase npuMBaeKkaTb UHbIE
MCTOYHWUKN (DUHAHCMPOBAHUS COLMANbHOMO OOCNYXMBAHMS, B TOM uucne Ans
peanu3aunu COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. nOpﬂﬂ,OK pacxoooBaHuAa CpeACTB, 06pa3OBaBLLIl/IXC$| B pe€3ynbrate B3IMMaHUA NMIAThbI
3a NpegocrtaBieHne counanbHbIX YCNYT, YCTaHAB/IMBAETCA:

1) dbenepanbHbIM OPraHOM MCMOAHWUTENbHOM BAACTU - AN OpraHM3aumii COLMAnbHOro
06CNYy>XMBaHUS, HAXOOAWMXCA B BeAeHMM denepasnbHbiX OpraHOB WMCMOMHUTENbHOM
BNacTu;

2) yNnoNHOMOYEHHbIM OpraHoM cybbekta Poccuickon Menepauunu - Ans opraHU3auun
coumanbHoro obcnyxusaHua cyboekta Poccunckon @epepaumn.

7. MopsaaoK pacxoLoBaHWs CPeacTB, 0Opa30BaBLUMXCS B pe3y/bTaTe B3MMAHWUS MnaThl



338 nNpenoCTaBneHMe COUMANbHbIX YCAYr, OOMKEH npeaycMaTpyMBaTb BO3MOXHOCTb
MCMOMb30BaHMS 3TUX CPEACTB Ha TeKYLYK AeaTenbHOCTb, pa3BUTME OpPraHM3auumu
CouManbHOro 06Cy)XKMBAHUS, CTUMYIMPOBAaHUE ee paboTHMKOB.

8. Ecam  rpaxpaHvH  nonyyaetr  couuanbHble  yCAYyrM,  NpeaycMOTPEHHbIe
WMHAMBUAYANbHON NPOrpaMMoNn, y NOCTaBLLMKA MM MOCTABLLMKOB COLMANBHbLIX YCAYT,
KOTOpble BKIHOYEHbI B peecTp NOCTaBLLMKOB COLMANbHbIX ycnyr cybbekTa Poccuiickoin
Qdepepauun, HO He y4YacTBYHOT B BbINONHEHUWM FOCYAAPCTBEHHOrO 33aAaHus (3akasa),
NOCTABLUMKY MAW MOCTaBLLMKAM COLMANbHbBIX YCIYr BbINJAYMBAETCS KOMMEHCcauus B
pasMepe M B MNOpsAKe, KOTOpble ONpefensitoTcs HOPMATUBHBIMKU MPABOBbIMU AKTaMU
cybbekTa Poccurickon Mepepaumm.

9. ®uHaHcoBoe obecneyeHne MpenoCTaBAEHUS COUMANbHBIX YCAYr B paMKax
MCMONHEHUS TOCYAAPCTBEHHOrO COLMANbHOIO 3aKa3a Ha OKa3aHWe rocyAapCTBEHHbIX
ycnyr B cdepe CoumManbHOro O6CNYXMBAHMUSA OCYLLECTBNSETCS B COOTBETCTBUM C
(denepanbHbiM 3aKkOHOM "O rocyaapCTBEHHOM (MYHMUMMNANBHOM) COLMANBHOM 3aKase
Ha OKa3aHMe rocyaapCTBeHHbIX (MyHUMUMNANbHBIX) YCAYT B COLMANBbHOM cepe” 3a cueT
cpencts 6roaxeToB GroaXeTHOM cuctembl Poccuinckon @epepaumum, a Takxe 3a cuyet
CpencTB nony4yatenen CouManbHbIX YCAyr Npy NpefoCcTaBNeHMM COLMANBHbBIX YCAYT 3@
nnaTy UAK YacTMYHyo nnaty. (B pea. PepepanbHoro 3akoHa o1 13.07.2020 N 190-@3)

C01.09.2020 u 00 01.01.2025 nonoxceHus yacmu 9 cmamou 30 delicmeyrom 6
omoenibHbIx cybbekmax P®, nepeueHb komopbix ymeepxoaemcs lpasumenscmeom PO
8 coomeemcmeuu ¢ yacmeto 1 cmameu 28 PedepanbHoz0o 3akoHa om 13.07.2020 N
189-®3 (nyHkm 2 cmameu 3 PedepanbHoz0o 3akoHa om 13.07.2020 N 190-@3).

Cratba 31.MpepocraBneHne coumnanbHbIX yCAyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢GoOpMe COLMANbHOrO OOCAYXMBAHMS HA [OOMY, B
NONYCTAaUMOHAPHOM M CTAauMOHApHOM  ¢GOpMax COLMANBHOIO  OBCNYXMBAHMUS
npenocTaBnatoTca 6ecnnatHo:

1) HecoBepLEHHONETHUM OETAM;

2) nMuaM, NOCTPajaBWMM B pe3ynbTaTe 4Ype3BblYalHbIX CUTyaLMiA, BOOPYKEHHbIX
MEXHaLMOHANbHbIX (MEX3THUYECKMNX) KOH(INKTOB;

3) nuBanupam Benukoi OTeuyecTBeHHOM BOMHbI; (B ped. DenepanbHOro 3akoHa OT
28.12.2022 N 570-®3)

4) yyactHukam Benukon OtevecTBeHHOW BOMHbI; (B ped. DengepanbHOro 3akoHa OT
28.12.2022 N 570-®3)

5) uHBanupam 6oesbix pencrteuii; (B pen. @epepanbHoro 3akoHa ot 28.12.2022 N

570-®3)
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6) NMUaM, HarpaXAeHHbIM 3HakoM “Xwutenwo 6nokagHoro JleHuHrpaga'; (B pea.
MepnepanbHoro 3akoHa ot 28.12.2022 N 570-D3)

7) nvuaM, HarpaxaeHHbIM 3HakoMm “Xutenb ocaxpeHHoro Cesacronons”; (B pea.
MdenepanbHOro 3akoHa ot 28.12.2022 N 570-@3)

8) nuuam, pabotaBwmm B nepuon Benukon OTeyecTBEHHOM BOMHbI Ha 0OObeEKTax
NPOTUMBOBO34YLWHOM OOOpPOHbI, MeCTHOW MNPOTMBOBO3AYLWHOM OOOpPOHbI, Ha
CTpouTenbCcTBe 0BOPOHUTENbHBIX COOPYXKEHUM, BOEHHO-MOPCKMX 6a3, a3poapOoMOB U
ApPYrMX BOEHHbIX OOBLEKTOB B Mpenenax TbiIOBbIX FPaHuL, AeNCTBYHOWMX (GPOHTOB,
ONepaLMOHHbIX 30H AeNCTBYOLWMX GNOTOB, HA NPUPPOHTOBLIX YYACTKAX XKENe3HbIX U
aBTOMOOWNbHBIX ~ OOPOr, YNEHAM  3KUMAXeW CyAoB  TPaHCMOpTHOro  ¢noTa,
WMHTEPHMPOBAHHbLIM B Hayane Benukon OTeyecTBEHHOW BOMHbLI B MOPTax APYrux
rocypapcTs. (B pen. ®enepanbHoro 3akoHa o1 28.12.2022 N 570-03)

2. CoumanbHble ycayru B ¢dOpMe coumanbHOro 06CnyXMBaHMS HA OOMYy U B
NONyCTaLuMOHAapHOM  GOpMe  COLMANbHOrO  OBCNYXMBAHMSA  NMPenoCTaBASHOTCS
b6ecnnatHo, ecAM Ha paty obpaweHus CpeaHenyLwWweBOW [0X0p4 Mony4vatens
COLMANbHbIX YCNYr, PaCCYMTAHHbIA B COOTBETCTBMM C HOPMATMBHbIMM MpPABOBbIMM
aktamm Poccuiickon ®epepaumu, HUXKe NpenebHOM BEAUMYMHbI MM PaBEH
npenenbHOM BENUYMHE CpefHenyLeBOro AOX04a ANS NpefoCTaBNeHMS COUMANbHbIX
ycnyr 6ecnnaTHo, yCTaHOB/IEHHOM 3aKOHOM cybbekTa Poccuitckon Meaepaumm.

3. HopmaTuBHbIMM NpaBOBbIMM aKTaMu CcybbekToB Poccuiickon Depepaumm MoryT
ObITb MpefyCMOTPEHbl WHble KaTeropum rpaxkaaH, KOTOPbIM COUMANbHbIE YCIYrU
npefocTaBnaTcs HecnnaTtHo.

4. Topspok onpegeneHus CpefHedylWeBOro [Aoxoda Ana  NpenocTaBieHus
coumanbHbIX ycnyr 6ecnnatHo Ans uener Hacrosiwero MenepanbHOro 3akoHa
yCTaHaBnuBaeTcs NpaBuTtenbctBoM Poccuickon ®Mepepaumu.

5. Pasmep npepenbHOM BenMUMHbI CpeaHenyWweBOro A0XoAa ANS NpefoCTaBNeHMS
couManbHbIX ycnyr 6ecnnatHO YCTaHABAMBAETCS 3aKOHaMu cybbekta Poccuickom
Qdenepaumm U He MOXeT ObiTb HMXKE MONYTOPHOW BEIMYMHBI  MPOXMUTOYHOTO
MWHWMYMa, YCTaHOBNEHHOro B cybbekTe Poccuiickon Depepaumm o9 OCHOBHbIX
couManbHO-AeMorpaduyeckmx rpynn HaceneHus.

Cratbs 32. OnpeneneHune pasmepa naarbl 3a NpefoCcTaBleHUE
couManbHbIX ycayr

1. CoumanbHble ycnyrm B ¢dopMe COUMANBHOrO OOCAY)KMBAHMS Ha AOMYy WU B
NONyCTaUMOHApHOM hOpMe COLMaNbHOro 06CNY)XKMBAHUSI NpeaoCTaBNAKOTCS 3@ MnaTy
WM YaCTUYHYIO NNATy, €C/IM Ha AaTy obpalleHms cpegHenyweBon 4OX04 nonyyaTenen
COLMANbHbIX YCYT, PACCYMTAHHbIM B COOTBETCTBMM C YacTbio 4 cTaTbm 31 HacToawero
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(DepepanbHOro 3akoHa, NpeBbIWAET NPeaebHYH BENUUMHY CPeaHEeaYLIEBOrO A0X0Aa,
YCTaHOB/IEHHYIO YacTbio 5 cTatbu 31 HacToswero MenepanbHOro 3akoHa.

2. PazMep exeMecCsyHOM nnatbl 33 MpefocTaBleHue CouManbHbIX yCnyr B ¢opme
COLMANbHOrO 06CNYXXMBAHMSA HA AOMY M B MONYCTALUMOHAPHOM dOpMe COUMANbHOrO
06CNYyXXMBaHUS pacCUMTbIBAETCS HA OCHOBE TapudOB Ha COLMAsbHbIE YCAYrU, HO He
MOXeT MpeBblWwaTb NATbAECAT  MNPOLEHTOB  PasHWUbl  Mexay  BenuM4yuHOM
CcpefHenyweBOro noxoAa nony4vatens CouManbHOM YCIyru v npefenbHOM BENUYUHOM
CcpenoHenylweBOro [A0X0A4a, YCTAHOBAEHHOM YacTbld 5 cratbm 31 Hactosiwero
(denepanbHOro 3aKoHa.

3. CoumanbHble ycnyrm B CTauMOHApHOW QopMe CoumanbHOro 06CNyXnBaHMUS
NpefoCcTaBAATCA UX NOAYYaTENAM 33 NAATY UM YAaCTUYHYIO NAATy, 38 UCKNHOYEHUEM
nonyyartenen CouManbHbIX YCAYr, YKa3aHHbIX B Yactax 1 n 3 cratbm 31 Hactoswero
MenepanbHOro 3akoHa.

4. Pa3zmep exemecsa4yHOM nnaTbl 3a NpefoOCTaBlEHWE COUMANbHbIX YCAyr B
CTauMOHapHOM (opMe COLMANbHOr0 OBCNY)XXMBAHMS PACCYUTHIBAETCS HA OCHOBE
TapupoB Ha COUMANbHbIE YCAYrM, HO HE MOXEeT MpeBblWaTb CEMbAECAT NATb
MPOLLEHTOB CpeAHEeayLeBOro AOX0Aa NoyyaTens COLManbHbIX YCAYr, pacCYMTaHHOMO
B COOTBETCTBMM C YacTblo 4 cTaTbk 31 HacTosiwero MenepanbHOro 3akoHa.

5. MnaTta 3a npenocrtaBneHne counanbHbIX ycnyr npou3soguTca B COOTBETCTBUU C
A0roBopomM 0 npenocCtaBieHNKU COouMabHbIX yCnyr, npeayCMOTpPpEeHHbIM cTatben 17
HacTo4lero dJep,epaanoro 3aKOHa.

lhasa 9. KOHTPOJIb B COEPE COLIMAJIbBHOIO
OBC/TY)XKUBAHUA

Cratbs 33. focynapcTBeHHbIM KOHTpONb (Hap3op) B chepe
couranbHoro o6cnyxusaHus (B pea. DepepanbHOro sakoHa ot
11.06.2021 N 170-d3)

1. locypapcTBeHHbIM KOHTPOAb (Haa3op) 3a cobnoaeHnem obs3atenbHbiX TpeboBaHUM
B cdepe coumanbHOro obCyXMBaHUA OCyLLECTBNSETCS MOCPEACTBOM:

1) denepanbHOro rocyfapCTBEHHOrO KOHTPoONs (Haa3opa) B cdepe COUMANBHOrO
obcnyxmBaHus, ocywectsngeMoro genepanbHbiM OPraHOM MCMOMHUTENIbHOM BNACTY,
yrnonHoMoueHHbIM [lpaBuTenbctBoM Poccuickon ®@epepaumm B COOTBETCTBUM C
nonoXxeHuem, yteepxaaemoiM MNpasutenscteom Poccuickon Menepaumu;

2) pervoHanbHOro rocyaapCTBEHHOrO KOHTpOAs (Haa3opa) B cdepe COUMANbHOrO
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06CNy>XMBaHUS, OCYLLECTBASIEMOrO YMNOAHOMOYEHHbIM OPraHOM  WUCMNOSHUTENbHOM
Bnactm cybvekta Poccuiickon @epepaumm B COOTBETCTBMM C  MOJIOXKEHUEM,
YTBEPXXAAEMbIM  BbICLUMM  UCMONHUTENbHBIM  OPraHOM TOCYAApPCTBEHHOM BNACTU
cybbekTa Poccurckon Mepepaumm.

2. lNpeoMeToM rocynapCTBEHHOrO KOHTpons (Hag3opa) B cdepe COLMANBHOMO
06CnyXnBaHUA 9BNSIOTCS:

1) npns depepanbHOro rocyaapCTBEHHOrO KOHTPONS (Haa3opa) B chepe CouManbHOro
obcnyxxmBaHus - cobnoaeHWe MNOCTaBWMKAMM  COUMANbHbIX YCAYr M3 4ucna
OpraHmM3auuit CouManbHOro OBCTYXXMBAHMUS, HAXOAAWMXCS B BegeHUn GenepasnbHbIX
OPraHoB MCMOMHUTENbHOM BNACTM, M OpraHU3auMii COUMANBbHOIO 0OCIY)XMBAHUS
cybbekta Poccuiickon ®epepaunn TpeboBaHmin Hactoswero @enepanbHOro 3aKoHa,
ApYyrux denepanbHbiX 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX aKTOB Poccuickom
Mdepepaumm, a TakKKe 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX aKTOB CyObEKTOB
Poccuiickont Pepepauuu, perynmpyrolmx NpaBOOTHOLWEHUS B Cchepe COLMAnbHOro
06CNyXKMBaHUS;

2) ANg perMoHanbHOro rocyfapCcTBEHHOro KOHTPOAs (Hag3opa) B chepe coumanbHOro
obcnyxxmBaHus - cobnwogeHne NoCTaBWMKaMM  COUMANBHBIX YCAYr M3 Yyucna
HerocyfapCcTBeHHbIX (KOMMepYeckMx U HeKOMMepYeCKMX) OpraHmM3aumii CouManbHOro
06CNYXMBAaHUS U MHAMBUAYANbHbIX  MpeanpuUHUMaTEnen,  OCyLWeCTBASIOLWMX
coumanbHoe obcnykmBaHue, TpeboBaHui Hactosiwero MenepanbHOrO 3aKoHa, Apyrmx
denepanbHbIX 33aKOHOB M MHbIX HOPMATMBHbIX MNPAaBOBbIX aKTOB Poccuinckonm
QPenepaummn, a TakKe 3aKOHOB U WMHbIX HOPMATUBHbLIX MPABOBbIX AKTOB CyOBLEKTOB
Poccuiickor ®epepaumu, perynvpyromx NpaBOOTHOWEHMSA B chepe COuManbHOro
06CNyKMBaAHUS.

3. OpraHu3zaums u OCyleCcTBleHME TOCYAAPCTBEHHOrO KOHTpons (Hag3opa) 3a
cobnopeHneM obs3atenbHbix TpeboBaHMI B cdepe COUMANbHOro O0BCNYXMBAHUS
perynupytotcs @DepepanbHbiM 3akoHOM OT 31 wmwong 2020 rogpa N 248-03 'O
rocygapCTBEHHOM KOHTpoOfie (Hag3ope) U MyHMLMNANbHOM KOHTpone B Poccuickon
depepaumn’.

Cratbsa 34. O6wecTBeHHbIA KOHTPO/b B chepe counanbHOro
o6cnyxuBaHms

ObLuiecTBEHHbIM KOHTPONb B cdepe CoumanbHOro 06CNYXMBAHUS OCYLLEeCTBASETCS
rpaxxaaHamu, OOLWECTBEHHbIMU U WMHbIMW  OpPraHM3auMaIMM B COOTBETCTBUM C
3aKoHopaTenbctBoM Poccuickon Menepaumm o 3awmTe npas notpebuteneit. OpraHbl
rocyoapcTBeHHow Bnactm  cybvektoB Poccuiickon ®@epepaumm B npepenax
YCTaHOB/IEHHOM KOMMNETEHL MM OKa3blBAKOT COAENCTBUE MPaXAaHaM, OOLLECTBEHHbIM U
MHbIM OpraHM3aumMsM B OCyLLeCTBAEHMM OOLEeCTBEHHOro KOHTpons B cdepe
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COLMANbHOro 06CYXMBAHMS.

lhaea 10. 3AKJTOYUTEJIbHbIE N NEPEXOAHbIE MOJIOXXEHUA

Cratbga 35. [lepexopHble NONOXKEHUS

1. YTBepXAeHHbI OpraHOM rocyfapCTBEeHHOM Bnactm cybbekta Poccuiickon
Qepepaumm B CBA3M C NpuHATMEM HacTosiwero (DepepanbHOro 3aKOHA MepevyeHb
COLMANbHbIX YCNYT, NPeAoCTaBAsSeMbIX NOCTaBLUMKAMU COLMANBHBIX YCIYr B cybbekTe
Poccuiickon Menepaumnu, He MOXeT ObITb COKPALLEH NO CPAaBHEHUIO C YCTAHOBJ/IEHHbIM
B cybvekTe Poccuitickon ®epepaumm no coctosHuiw Ha 31 pekabpsa 2014 ropa
nepeyHeM COUManbHbIX YCAyr, NpeaoCTaBASeMblX OpraHuM3auMaMu COUMANBHOIO
obcnyxmBaHus B cybbvekte Poccuiickon Mepepaunm.

2. B paMkax AnawmMxcs NpaBOOTHOLWEHWM ANS nosyyvaTener COuManbHbIX YCAYr, Y
KOTOPbIX MPaBO Ha MONy4YeHWe COLMAbHbIX YCAYr BO3HWUKNO B COOTBETCTBUM C
NEeCTBOBAaBWMM [0 [HS BCTyNneHust B cuny Hactosuwero (PepepanbHoro 3akoHa
NOpSAKOM MpefoCTaBleHUs CoumanbHbiX ycnyr B cybbekte Poccuickon Mepepaumm,
BHOBb YCTAHaB/IMBaeMble pasMepbl MnaTbl 33 MPeAoCTaBleHUE COLMANbHbBIX YCIyr
NOCTaBLLMKAMK COUManbHbIX ycnyr B cybbekTe Poccuickon Megepauun mn ycnosus ee
npenocTaBneHns B COOTBETCTBUM C HacToswmM (DenepanbHbiM 3aKOHOM He MOTyT
ObiTb Bblle pa3MepoB MNNaTbl 33 NpeaoCTaBNeHWe 3TUM JNLAM COOTBETCTBYHOLLMX
COLMANbHBIX YCNYF, YCTAHOB/IEHHbIX MO COCTOSHUIO Ha 31 pekabps 2014 ropa, a
yCN0BUS MNpenoCcTaBneHns COOTBETCTBYKOLMX COLMANbHLIX YCAYyr He MOryT ObiTb
YXYALEHbl MO CPAaBHEHWUIO C YCNOBMAMM, YCTAHOBAEHHbIMM MO COCTOSHMIO Ha 31
nekabps 2014 ropa.

Cratba 36. O npuM3HaHUM YTPATUBLUUMU CUTY OTAENbHbIX
3aKOHOAATE/IbHbIX aKTOB (NONIOXXEHUI 3aKOHOAATENIbHbIX aKTOB)
Poccuiickon Depepaunn

[Mp13HaTb YyTPATUBLWIMMU CUNY:

1) ®epepanbHbli 3akoH oT 2 asrycta 1995 rogma N 122-03 "O coumanbHOM
06CNyXMBaHUM  TrpaXkpgaH MNoXunoro Bo3pacta M uHBanupo"  (Cobpanue
3aKoHogaTtenbcTBa Poccunckon Mepgepaumm, 1995,N 32, ct. 3198);

2) ®epepanbHbli 3akoH o1 10 pekabps 1995 roma N 195-®3 "O6 ocHoBax
coumanbHoro obcnyxuBaHua HaceneHus B Poccuiickon ®epepaummn” (Cobpanue
3akoHogaTenbcTBa Poccunckon ®epepaumnn, 1995, N 50, cT. 4872);
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3) ®epepanbHbiv 3akoH OT 10 niong 2002 roga N 87-®3 "O BHECEHUU U3MEHEHMUS B
ctatbto 6 @epepanbHoro 3akoHa "O6 OCHOBax COUMANBHOMO OOCNYXMBAHUS
HaceneHus B Poccuiickon Mepnepauunn’ n [ONONHEHUS B CTaTbio 2 3akoHa Poccuickon
Qepepaummn 'O cranpaptusaumn”  (CobpaHue 3akoHopatenbctBa  Poccuinckom
®epnepaumnn, 2002, N 28, ct. 2791);

4) nyHKT 4 cTtatbm 36 MepepanbHoro 3akoHa ot 25 wmong 2002 ropa N 115-03 "0
NPaBOBOM MOMOXEHMU MHOCTPAHHbIX rpaxaaH B Poccuickon Mepepaumn” (CobpaHume
3aKkoHopgaTenbcTBa Poccuickon Mepepaumn, 2002, N 30, ct. 3032);

5) ctaten 17 n 23 ®epepanbHoro 3akoHa ot 10 guBaps 2003 ropa N 15-®03 "0
BHECEHUW W3MEHEHUMN W [OMNOJAHEHMM B HEKOTOpble 33aKOHOAATENbHble  aKTbl
Poccuitickori ®epepaumn B cBa3uM ¢ npuHatmem @epepanbHoro 3akoHa 'O
NNLEH3UPOBAHMU OTAENbHbIX BUAOB AeatenbHocTn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickon ®epepaumn, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 DepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "0
BHECEHMM M3MEHEeHU B 3aKOHOAATenbHble akTbl Poccuiickon @epepaumm u
NPU3HAHMM YTPATUBLUMMKU CWUY HEKOTOPbIX 3aKOHOAATENbHbIX aKTOB Poccuickon
Qenepaumn B CBA3U C NpUHATMEM deaepanbHbiX 3aKOHOB "O BHECEHMU U3MEHEHUI U
pononHeHunt B @epepanbHbi  3akoH "06  06WMX NpUMHUMNAX  OpraHu3auum
3aKOHOAATeNbHbIX (npencTaBuUTENbHbIX) Z MCMOMHUTENbHBIX OpraHoB
rocyfapcTBeHHOM BnactM cybvektoB Poccuickon @epepaumm” mn "06  0bwmx
NpuMHLUMNAX OpraHuM3auMmM MeCcTHOro camoynpasneHusi B Poccuiickon @epepaummn”
(CobpaHue 3akoHomaTenbcTBa Poccuickon ®enepaumn, 2004, N 35, ct. 3607);

7) ctatbio 29 MepepanbHoro 3akoHa ot 23 uons 2008 ropa N 160-03 "O BHeceHuu
M3MEHEHMUI B OTAENbHbIE 3aKOHOAATeNbHble akTbl Poccuiickon Menepaumm B CBA3M C
COBEpPLIEHCTBOBAaHMEM OCYyLLECTBIEHMS nonHoMouni [lpaButenbctBa PoccuicKon
Pepnepaunn” (CobpaHne 3akoHopaTenbctBa Poccuiickon ®epepauun, 2008, N 30, cT.
3616);

8) ctatbio 2 MepepanbHOro 3akoHa ot 21 Hosa6pa 2011 ropa N 326-@3 "O BHeceHuM
M3MEHEeHW B OTAEeNbHble 3aKoHoAaTeNbHble akTbl Poccuiickon Mepepaummn B CBA3M C
npuHatmem ®epepanbHoro 3akoHa 'O 6ecnnaTHOW  OPUAMYECKOM MNOMOLLM B
Poccuiickonn ®epepauun” (CobpaHme 3akoHopaTenbctBa Poccuickon @epepaumy,
2011,N 48, ct. 6727);

9) cratbn 12 n 13 MepepanbHoro 3akoHa oT 25 Hos6ps 2013 ropa N 317-03 "0
BHECEHMM U3MEHEHMI B OTAENbHblE 3aKOHOAATeNbHble akTbl Poccuickon Mepepaumm
M MPU3HAHUKU YTPATUBLUMMU CUAY OTAENbHbIX MOJIOXKEHMI 3aKOHOAATENbHbIX aKTOB
Poccuiickort @epepaumm No BOMPOCAM OXpaHbl 340pOBbSA rpaxaaH B Poccuiickon
Pepnepaunn” (CobpaHne 3akoHopaTenbctBa Poccuiickon ®epgepaumn, 2013, N 48, cT.
6165).
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Cratbsa 37. BcrynneHue B cuny Hactosiwero PepepanbHoro
3aKOHa

Hacrosiwmi MenepanbHbii 3akoH BCTynaeT B cuny ¢ 1 ausaps 2015 roga.

lpe3udeHm
Poccutickoli ®edepayuu
B.ITYTUH
Mocksa, Kpemsb
28 nekabps 2013 roga
N 442-®3



