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POCCUNCKAS OELEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTEJIEN

(B pen. ®epepanbHbix 3akoHOB 0T 09.01.96 N 2-®3,01 17.12.99 N 212-03, oT
30.12.2001 N 196,01 22.08.2004 N 122-®3,071 02.11.2004 N 127-®3, o1 21.12.2004
N 171-®3, 01 27.07.2006 N 140-®3, 01 16.10.2006 N 160-P3, o1 25.11.2006 N 193-
®3, 01 25.10.2007 N 234-03, o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1
23.11.2009 N 261-®3, o1 27.06.2011 N 162-®3, 01 18.07.2011 N 242-03, o1
25.06.2012 N 93-®3, o1 28.07.2012 N 133-®3, 01 02.07.2013 N 185-03, o1
21.12.2013 N 363-®3, 01 05.05.2014 N 112-®3, 01 13.07.2015 N 233-03, o1
03.07.2016 N 265-®3, o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o1
04.06.2018 N 133-®3, o1 29.07.2018 N 250-®3, 01 18.03.2019 N 38-®3, o1
18.07.2019 N 191-@3,0102.12.2019 N 425-®3 (pepn. o1 22.12.2020), ot 24.04.2020
N 144-03, 01 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3,01 11.06.2021 N 170-
®3,07101.05.2022 N 135-P3, 01 14.07.2022 N 266-D3, 01 05.12.2022 N 478-D3)

Hacroswmi 3akoH perynupyeT OTHOLIEHMS, BO3HUKAKLWME MexAay notpebutensamu m
M3roTOBUTENSMU,  UCMNOJIHUTENSIMM,  MMMNOPTEpPaMW, MpoAaBUAMM,  BAALENbLAMM
arperatopoB MHdOpMauumM 0 ToBapax (ycnyrax) npu nNpoaaxe ToBapoB (BbINONHEHUM
paboT, OKasaHuu YyCayr), yCTaHaBAMBAeT MNpaBa noTpebuTenen Ha npuobpeTeHune
TOBapoB (paboT, ycayr) Hagaexallero Kayectsa M 6e30nacHbIX ANS XKU3HU, 300POBbS,
uMmyllectBa notpebutenen u okpyxalowen cpeabl, nonyvyeHume wuHdopmauun o
ToBapax (pabortax, ycnyrax) u 06 ux mM3rotoBuTensix (MCNONHWUTENsSX, NPOAaBLaXx), O
BNagenbLax arperatopos MHdpopmauuMum o0 ToBapax (ycnyrax), npOCBeLleHue,
roCyLapCTBEHHYI0O M OOLWEeCTBEHHYH 3alWTy MX MHTEpPEecoB, a Takxke onpepenser
MeXaHM3M peanusaumm 3Tux npas. (B pean. MenepanbHbix 3akoHOB 0T 21.12.2004 N
171-@3, 01 25.10.2007 N 234-d3, o1 29.07.2018 N 250-D3)

OCHOBHble NOHATKS, MCMOJib3yeMbl€ B HACTOALLEM 3aKoHe:

noTpebutenb - rpaXkAaHWH, UMEOLWMIA HaMepeHue 3akasaTb MM npuobpectn nmbo
3aKasblBalOWMn, npuobpeTawowmii MAM MCNOMb3YOWMIK ToBapbl (paboTbl, ycnyrum)
MCKKOUYUTENBHO AN JIMYHBIX, CEMEMHbIX, AOMALHUX U UHbIX HYX[, HE CBA3aHHbIX C
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OCYLLECTBNIEHMEM TMpPEAnpUHUMATENLCKOM aesTenbHocT; (B pen. DenepanbHoro
3akoHa o1 17.12.99 N 212-®3)

M3roTOBUTENb - OPraHM3aLmMsa HE3aBUCUMMO OT ee OPraHM3aLMOHHO-NPaBOBOM (GOPMb,
a TaKkKe WHAMBMAYaANbHbIA NpeanpuHMMATENb, NPOU3BOASLLME TOBapbl ANd
peanu3saumun notpebutensm; (8 pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-D3)

MCMOJSTHUTENb - OpraHM3aLMs HE3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBO GOPMbl, a
TaKXe  MHAMBMAOYANbHbIA  NpeanpuvHUMaTENb,  BbIMONMHAWOWME  paboTbl MM
OKasblBaloWMe ycayru notpebutensm no BO3Me3gHOMY [noroBopy; (B pea.
@denepanbHOro 3akoHa ot 17.12.99 N 212-03)

npoAaseLl, - OpraHun3aums He3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBOM (GOPMbI, a
TaKXe UHAMBUAYANbHbIV NpeanpuHMMaTeNb, peannsytolme ToBapbl NotTpebuTtensm no
A0roBOpy Kynau-npogaxu; (8 pen. ®egepanbHoro 3akoHa o1 17.12.99 N 212-03)

A63au - YTpatun cuny. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

HegoCTaToK ToBapa (paboTsl, yCiyru) - HECOOTBETCTBME TOBapa (paboTbl, yCiyrm) mam
obs3aTtenbHbIM TpeboBaHUAM, NPeayCMOTPEHHbIM 33aKOHOM /IMO0 B YCTAHOBNEHHOM UM
nopsake, WM YCNOBMSM [OrOBOpPaA, (MpYM MX OTCYTCTBUM WMAM HEMOJSIHOTE YC/I0BUM
00blYHO NpenbsiBNsemMbiM TPebOBaHUAM) MM LenaMm, A KOTopbiX ToBap (paborta,
ycnyra) Takoro popa OObl4HO MCNONb3yeTcs, MM LenaMm, O KOTOpbIX NpoAasel
(ucnonHuTenb) 6bin NoCTaBAeH B M3BECTHOCTb MOTpebuTeNneM npu  3aKAHYEHUM
L0roBopa, nam obpasuy u (Mnm) onucaHMo NpU Npoaaxe ToBapa no obpasuy 1 (Mam)
no onucanuio; (B pea. PeaepanbHbix 3akoHoB o1 17.12.99 N 212-03, o1 25.10.2007 N
234-03)

CyLeCTBEHHbIA He0CTaToK ToBapa (paboTbl, yCiyru) - HeyCTPaHWMbIN HEA0CTAaTOK UK
HenoCTaToOK, KOTOPbIA He MOXeT ObITb yCTpaHeH 6e3 HecopasMepHbIX PacXx040B UK
3aTpaT BPEMEHWU, UK BbISIBNSETCS HEOAHOKPATHO, MM NPOSBASAETCS BHOBb MOC/E ero
YyCTpaHeHus, unn apyrme nopobHble Hepoctatku; (B ped. MegepanbHbiX 3aKOHOB OT
17.12.99 N 212-®3,01 21.12.2004 N 171-D3)

6e3onacHocTb ToBapa (paboThbl, ycnyru) - 6e3onacHoOCTb ToBapa (paboTbl, ycayru) ans
XWM3HM, 300POBbS, UMYLLECTBA MOTpebuTens u oKpyxawuwen cpeabl Npu OObIYHbIX
YC/I0BUSIX €r0 UCMOb30BaHUS, XPaHEHMS, TPAHCMOPTUPOBKU U YTUAM3ALMU, 3 TAKXKe
6e30MacHOCTb NpoLecca BbiMNoAHeHMs paboTbl (OKa3aHUs yCayru);

YyNONHOMOYEHHAa U3roToBMTENEeM (NpoAaBLOM) OpPraHu3auumsg UAU YNOJHOMOYEHHbIN
n3rotosuTenemM (NpoAaBLOM) WHAMBUAYANbHbIM  MNpeanpuHuMaTtens (panee -
YNONMHOMOYEHHass  OpraHu3auMs  MAM  YNONHOMOYEHHbIN  WHAMBWUAYANbHbIN
npegnpuHUMaTenb) - OpraHu3aums, OCyLWeCcTBAAOWAna ONpeaeNieHHY AeaTeNbHOCTb,
WM OpraHusauMms, Cco3paHHas Ha  Tepputopum  Poccuiickon  Depepaumm
usrotoputenem (NpodaBsuUOM), B TOM 4uC/Ie WMHOCTPAHHbIM  U3rOTOBUTENEM
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(MHOCTpaHHbBIM NPOAABLIOM), BbINONHSAOWME onpeaeneHHble GyHKUMM Ha OCHOBAHMM
L[OroBopa C M3rotoBuTenem (NpoOAaBLOM) M YMOMNHOMOYEHHbIE UM Ha MPUHATUE U
yaoBneTBopeHue TpeboBaHMi noTpebutenen B OTHOLIEHWM TOBApa HeHagnexallero
KayectBa, nmMbO WHAMBMAYANbHbIN NpeanpuHUMaTenb, 3aperMcTPUPOBAHHbLIA  Ha
Tepputopun Poccuickon ®epepaumu, BbINONHAKOWMIA onpeneneHHble QYHKUUKU Ha
OCHOBAHMM O0roBOpa C M3rotoBuTenem (NpPoAaBLOM), B TOM 4YMC/e C MHOCTPAHHbLIM
N3rotoBuTeNnemM (MHOCTPaHHbIM NPOAABLOM), U YNOMHOMOYEHHbIM UM HA MPUHATUE U
yaoBneTBopeHue TpeboBaHMi noTpebutenen B OTHOLIEHWM TOBApPa HEHagnexallero
KayecTBa; (B pen. PepepanbHOro 3akoHa o1 21.12.2004 N 171-13)

MMMNOpTEpP - OpraHW3aums He3aBMCMMO OT OPraHM3aLMOHHO-MPABOBOM (OPMbI MK
WMHOMBUAYANbHbBIA NpeanpuHUMaTenb, OCYLWeCTBASKLWME MMMNOPT TOBapa ANS ero
nocnepywowen peanusauunm Ha Tepputopum Poccuiickon ®epepauuun; (B pea.
@enepanbHOro 3akoHa ot 21.12.2004 N 171-@3)

Bnageney arperatopa uHdopmaumm o TOBapax (ycnyrax) (goanee - Bnagenew,
arperaTopa) - OpraHm3aums He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBON GopMbl TMHO
MHOMBMAYANbHbIM NpeanpuHUMaTesb, KOTOpble SBASIOTCS BAALENbLAMM NPOrpamMmbl
ANS 3NEKTPOHHbIX BbIYUCAUTENbHBIX MAWKWH U (MAKM) BnafjenbuaMu canTta u (Mam)
CTPaHMUbl CanTa B WMHPOPMALMOHHO-TENIEKOMMYHUKALUMOHHON ceTu "VIHTepHeT" u
KOTOpble NpeaoCTaBasSoT NOTpebuTento B OTHOLEHMM ONpeaeneHHoro Toeapa (ycnyrm)
BO3MOXHOCTb  OOHOBPEMEHHO  O3HAaKOMMTbCS C  NpeanoXeHuem  MpoaaBLa
(ucnonHuTENs) O 3aKkAKYEHMM OOroBOpa  Kynau-npoaaxu ToBapa (morosopa
BO3ME34HOM0 OKa3aHusa YCAyr), 3aKa4YuTb C NPOAABLOM (MCMOAHUTENEM) LOroBOpP
KynivM-npoaaxu (ooroBop BO3ME34HOIO0 OKasaHus YCayr), a Takxke MpOou3BecTu
npeaBapuUTeNbHYK OMMaTy YKa3aHHOro TtoBapa (ycayru) nyTemM HaAM4YHbIX pacyeToB
nmMbo nepeBoAa LEHEXHbIX CPeACTB Blagesbly arperatopa B pamMkKax NpUMeEHsIeMbIX
dopM 6e3HaNUYHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTatbm 16.1 HacToswero
3akoHa w ®@epepanbHbiM 3akoHOM OT 27 wioHa 2011 roga N 161-®3 'O
HaUMOHaNbHOM NnatexHon cucteme”. (B pea. PenepanbHbix 3akoHoB 0T 29.07.2018 N
250-®3, o1 31.07.2020 N 290-®3)

hasa |. O6wme nonoxeHms

Cratba 1. paBoBoe perynMpoBaHue OTHOLIEHUIA B 061acTH
3awWwumThbl NpaB noTpedbuTtenen

1. OTHOwWweHna B obnactu 3awmTbl NpaB notpebutenen perynupyrotcsa paxaaHCKUM
konekcom Poccuiickon ®Mepepaumun, HACTOSLWMM 3aKOHOM, ApyruMu deaepanbHbIMU
3aKOHaMM (ganee - 3aKOHbl) U MPUHMMAEMbIMU B COOTBETCTBUM C HUMU MHbIMU
HOPMATMBHbIMK NMpaBoBbIMM akTamu Poccuiickon Mepepaumu. (B pen. PenepanbHOro
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3akoHa o1 21.12.2004 N 171-d3)

2. MpasutenbctBo Poccuiickoin MDepepaumm He Bhpase nopyyaTb denepanbHbIM
OpraHaM MCMNOAHUTENbHOW BNACTU MPUHUMATb aKTbl, COAEPXKALME HOPMbI O 3aluuTe
npas notpebutenen.

MpaButenbsctBo Poccuiickor Mepepaummn Bnpase u3paBaTbh 419 noTpedbutens wu
npoaaBsLa (M3roToBMTENS, WCMOMHUTENS, YNOJHOMOYEHHOM OpraHu3aumMM  Unu
YNOSIHOMOYEHHOIr0 MHAMBUAYANbHOIO NpeanpuHMMaTens, uMMnopTepa, Bnagenbua
arperatopa) npasuna, o6s3atenbHble MpU 3aKAKYEHUU U UCMONHEHUU NYOANYHBIX
L0roBOPOB (4OrOBOPOB PO3HUYHOM KYMNIM-NPOAAKM, SHEProCHABXEHUS, 4OrOBOPOB O
BbINONIHEHUM paboT M 06 okasauuum ycnyr). (B pen. depepanbHbiXx 3aKOHOB OT
21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ab63au - YTpatun cuny. (B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

Cratbs 2. MexxayHapoaHble aorosopbl Poccuiickon Deaepaumnn

1. Echu mexpayHapoaHbiM goroBopoM Poccuiickon ®epgepaumm yCTaHOBEHbI MHbIE
npaBuia O 3awWwmTe NpaB noTpebutenen, yem Te, KOTOpble NPeAYCMOTPEHbI HACTOSALWMUM
3aKOHOM, NPUMEHSIOTCS NpaBMaa MeXAyHapoaHoro aorosopa. (B pea. PenepanbHoOro
3akoHa 01 08.12.2020 N 429-03)

2. PelweHns MeXrocyaapCTBEHHbIX OPraHoB, NMPUHATbIE HAa OCHOBAHMMU MONOXEHWUN
MeXAYHapoaHbIX aoroBopoB Poccuiickon ®depepauunm B MX  UCTONKOBAHMM,
npotuBopeyawem KoHctutyumnn Poccuickon ®Menepaumu, He nognexaT UCNONHEHUIO
B Poccuiickon ®epepauun. Takoe npotuBopeyne MOXeT ObiTb YCTaHOBNEHO B
nopsiake, onpepeneHHoM denepanbHbiM  KOHCTUTYLMOHHBIM  3aKOHOM. (B pen.
MepepanbHoro 3akoHa o1 08.12.2020 N 429-®3)

Cratbs 3. [paBo notpebuteneit Ha npoceelleHne B 061acTn
3awWwmThbl NpaB noTpebuTtenen

1. Mpaso notpebuTenein Ha npoceeweHne B 06nacTM 3awmTbl Npas notpebutenei
obecneunBaeTcs NOCPeACTBOM  BKJ/IIOYEHMS  COOTBETCTBYWOWMX TpeboBaHuM B
denepanbHble rocynapCTBeHHble 0bpa3oBaTenbHble CTaHAApPTbl M 0bpa3oBaTenbHble
nporpammbl, a Takke NOCPeACTBOM  OpraHuM3auMm  CUCTeMbl  MHpOpMaLMK
notpebutener 06 nx NpaBax U 0 HeOOXOAMMbIX AENCTBMUAX MO 3awmTe 3TUX Npas. (B
pen. ®enepanbHbix 3akoHoB 0T 02.07.2013 N 185-03,01 11.06.2021 N 170-D3)

2. B uenax peanusauuu npasa notpebutenei Ha npocselleHne B 06nacTV 3aLimThI
npas notpebuTenen opraH rocyaapCTBEHHOMO HaA30pa ocyuwecTenset GopMupoBaHue
M BedeHWe OTKPbITOro M 0OLLefOoCTYNHOro roCyAapCTBEHHOIO MHPOPMALMOHHOIO
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pecypca B 06nacTu 3awumTbl NpaB noTpebutenen, kKayecrsa M 6€30NacHOCTM TOBApOB
(pabor, ycnyr) B nopsake, yctaHoBneHHOM [Npasutenscteom Poccuickon ®Mepepaunm.
(B pen. ®epepanbHoro 3akoHa o1 11.06.2021 N 170-03)

Cratbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. MNpopasey, (ncnonHuuTenb) 0653aH nepenatb noTpebuTtento ToBap (BbIMOMAHWUTL
paboTy, OKa3aTb YCayry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lNpun oTcyTCcTBMM B [0roBOope YC/IOBWUWM O KavectBe ToBapa (paboTbl, ycnyru)
npoaaseL, (McnonHuTenb) 0b6s3aH nepenatb NoTpedbutento ToBap (BbINOAHUTL paboTy,
OKa3aTb YC/yry), COOTBETCTBYWOWMIA 0ObIMHO npenbsBnseMbiM  TpeboBaHUAM U
NPUrOAHbIN ANS Uenen, AN KoTopbix ToBap (paboTa, ycayra) Takoro poga 06bl4HO
ncnonb3syetcs. (B pen. PenepanbHoro 3akoHa o1 25.10.2007 N 234-03)

3. Ecam npopasel, (MCnonHWUTENb) MpU 3aKNKYeHMM [oroBopa 6bl1 nocTaBfeH
notpebuteneM B UM3BECTHOCTb O KOHKPETHbIX Uensax npuobpeteHns ToBapa
(BbINONHEHUS paboTbl, OKAa3aHUA ycnyru), npodasel, (McnonHuTenb) o6g3aH nepenatb
notpebutento ToBap (BbIMOAHUTL paboTy, OKasaTb YCAyry), MPUrOAHbIA  ONS
MCNONIb30BaHUS B COOTBETCTBMM C STUMM LLENSIMMU.

4. MNpu npopaxe ToBapa no obpasuy U (MNK) onMcaHuio npoaasel, 06g3aH nepenatb
notpebuTtento ToBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) ONUCaHMIO.

4.1. Tpun npopaxe OTAENbHbIX BWOOB TEXHUYECKM C/IOXKHbIX TOBAapoB C
npeaBapuUTeNbHO YCTaHOB/IEHHbIMU nporpamMMamu ans 3NEeKTPOHHbIX
BbIYMCAUTENbHBIX MaWWH notpebuTento obecneynBaeTcs BO3MOXHOCTb MCNOJb30BATb
OTAEeNbHble BUAbI TEXHUYECKW CNTIOXKHbIX TOBAPOB C NpeaBapuUTeIbHO YCTAHOBIEHHbIMU
nporpaMMaMu AN 3NEKTPOHHbIX  BbIYUCAUTENbHbIX  MAWWH,  CTpPaHaMu
NPOUCXOXAEHUS KOTOPbIX ABNsA0TCa Poccuiickas Depepauns unm apyrue rocyaapcrea
- uyneHbl EBpasuitckoro 3KoHOMMYeckoro coro3a. [lepeyeHb OTAENbHbIX BUAOB
YKa3aHHbIX TEXHUYECKM CI0XKHbIX TOBAPOB, MOPSAOK COCTABIEHNS U BeAEHUS NepeyHs
nporpamMM ANs 3NeKTPOHHbIX BbIYUCAUTENBHbBIX MALIMH, CTPAHAMU MPOUCXOXAEHUS
KoTopbix sBnstoTca Poccuickas @Depepaums wnu  apyrme rocynapcrBa - Y/ieHbl
EBpa3niMcKoro 3KOHOMMYECKOro COK3a M KOTOpble AO/MKHbI ObiTb MpeaBapuUTeNbHO
YCTaHOBNEHbI, U MOPSAOK MX MpeaBapUTeNbHOM YCTAHOBKM, BKIOYas TpeboBaHUS K
dbyHKUMOHUpOBaHUIo, onpegenaioTtcs [pasutenbctBoM Poccuickon Pepepaumun. (B
pen. ®enepanbHoro 3akoHa o1 02.12.2019 N 425-03 (pen. o1 22.12.2020))

[penBapuTeNbHO YCTAHOBMIEHHbIE MPOrpaMMbl ANS 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MalUMWH, UCNONb3yeMble MOTpebutTeneM Ha OTAENbHbIX BUAAX TEXHUYECKM CNIOXKHbIX
TOBApoB Angd Joctyna K WHbopMauuMmM Ha caWtax B MHGOPMALMOHHO-
TENEeKOMMYHUKAUMOHHON ceTn "MIHTepHeT', [o/MkHbl obecneynBaTb BO3MOXHOCTb
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MCNONb30BaHMs 6e3  [OOMONHMTENbHbIX HACTpoeK (M0  YMOMYAHWIKO) MOMCKOBOM
CUCTEMDI, CTPAHOM MPOUCXOXAEHUS KOTOpou siBnsetcs Poccuickas ®Pepepaums wnm
Apyrve rocynapcrsa - 4yneHbl EBpasMiCcKOro 3KOHOMMYECKOro CO3a, B MOpsAKe,
ycTaHoBneHHoM [lpaBuTenbctBoM Poccuiickon Penepauunn. TpeboBaHMs K yKa3aHHOWM
MOMCKOBOM CUCTEME M MOPSAOK ee onpeaeneHus yCTaHaBnuBakTca [paBuTensCTBOM
Poccuiickon Penepaumn. (B pen. @enepanbHoro 3akoHa ot 02.12.2019 N 425-03
(pen. ot 22.12.2020))

[penBapuTeNbHO YCTAHOB/IEHHbIE MPOrpamMMbl A8 3MEKTPOHHbIX BbIYUCIUTENbHBIX
MalUMH, UCNONb3yeMble MOTpebuteneM Ha OTAENbHbIX BUAAX TEXHUYECKU CNIOXKHbIX
TOBapOB, [O/MKHbI B TOM 4uCie BKAKYaTb MpOrpamMMy AN NeKTPOHHbIX
BbIYMCIUTENBLHBLIX MALUWMH, KOTOpasi npefHa3HayeHa A[as noucka, MpocMoTpa U
npuobpeTeHns NPorpamMm ANs ANEKTPOHHbIX BbIYUCAUTENbHBIX MALUUH, MPUMEHSEMbIX
noTpebuTensaMmn ¢ UCNOb30BAaHNEM TEXHUYECKM C/I0XKHbIX TOBApOB (oanee - eauHbIN
MarasuvH MNpuUNOXeHuH), U QYHKLMOHMPOBAHME KOTOPOW OCYLLECTBASETCS C Yy4eToM
OCHOBHbIX MPUHLUMMOB, YTBEPXA3AeMbIX ¢eaepanbHbIM OPraHOM WCMONAHUTENbHOM
B1ACTU, OCYLWECTBASAWMM GYHKLMU NO BblpaboTke U peanusaumm rocyaapCTBEHHON
NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryauMpoBaHuio B chepe MHOOPMALMOHHbBIX
TexHonornn. DepepanbHbii  OpraH  WMCMOMHWUTENBHOM  BNACTWU, OCYLLECTBAAOLWMM
byHKUMM MO BbipaboTKe M peannsaumun rocyfapCcTBEHHOM MOAUTUKM U HOPMATUBHO-
NpaBoOBOMY peryiMpoBaHuio B cdepe MHPOPMALMOHHbLIX TEXHOMNOIMK, TakKxe
YyTBEPXAAET nepeyeHb MPOrpaMM AN 3NEKTPOHHbIX BbIYUCAUTENbHLIX MALUUH,
pasMellaemMbiX B €AMHOM MarasuHe NpunoXeHuin B obs3aTenbHOM nopsiake. (B pea.
@denepanbHoro 3akoHa ot 14.07.2022 N 266-P3)

5. Ecnv 3akoHaMuM  uaM B YCTAHOBNIEHHOM UMW MOpsiAKe MpefyCMOTPeHbl
obs3atenbHble TpeboBaHMs K ToBapy (pabote, ycnyre), npoaasel, (MCNOAHWUTEND)
obs3aH nepepatb noTpebutento ToBap (BbINOAHWUTL paboTy, OKasaTb YCayry),
COOTBETCTBYIOLLMI 3TUM TpeboBaHusM. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Crartba 5. MpaBa u 06s13aHHOCTU U3roToBuTens (MCNONHUTENS,
npoAaBua) B 061aCTU YCTAHOBIEHUA CPOKA CNYXKObI, CpOKa
rogHocT ToBapa (paboTbl), a TakKe rapaHTUMHOroO CPoOKa Ha

ToBap (pabory)

1. Ha ToBap (paboty), npegHa3Ha4yeHHbIM [AS OJAUTENBHOTO WMCMNOMAb30BaHMS,
M3roToBuTENb (MCNOMHWUTENb) BMpaBe YCTaHaBAMBaTb CPOK CNyxbbl - nepuoa, B
TeYeHMe KOTOPOro  M3roToBUTeNb  (MCnonHuTenb) obsasyetcs  obecneymBaThb
notpebuTento BO3MOXHOCTb MCMONMb30BaHMS ToBapa (paboTbl) MO HA3HAYEHWUIO U
HeCTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTATKM, HA OCHOBAHMM NYHKTA 6 CTaTby
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19 u nyHkTa 6 cTatbm 29 Hactoswero 3akoHa. (B pen. PenepanbHOro 3akoHa Ot
21.12.2004 N 171-®3)

2. N3roToBuTenb (McnonHuTenb) 0643aH yCTaHaBAMBaTb CPOK CNYx6bl TOBapa (paboTbl)
ANUTENbHOMO MOMb30BaHUS, B TOM YMC/ie KOMMNEKTYHLWMX U3Lenuin (netanew, y3nos,
arperaToB), KOTOpble MO WMCTeYEeHUM ONpeaeneHHOro nepuvoaa MOryT NpencTaBnsTb
OMACHOCTb ANS XXM3HW, 340pOBbs NOTPEOUTENS, NPUYMHATD Bpen, ero MMyLEeCTBy Mau
oKkpyxxatouen cpege. (B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCNATLCA €AMHULAMU BPEMEHM, A TaKXKe
WHBIMW €AMHULAMU U3MepeHus (KUIOMeTpaMu, MeTpaMu U MpOYMMU eQUHULAMMU
M3MepeHus UCXoas M3 PYHKLMOHANBHOIO Ha3HayeHus ToBapa (pe3ynbtata paborTbl)).
(B pen. DepepanbHOro 3akoHa oT 17.12.99 N 212-03)

4. Ha npoaykTbl nuTaHus, napdOMepHO-KOCMETMYECKME TOBAPbl, MEAMKAMEHTbI,
TOBapbl ObITOBOM XMMMM WU UHble NOAO0OHbIe TOBapbl (paboTbl) M3roTOBUTEND
(ucnonHuTens) 0653aH ycTaHAaBAMBATb CPOK FOAHOCTM - MEpPUOA, MO UCTeYeHUu
KoToporo TOoBap (paboTa) CuYMTaeTCs HenpurogHbiM [ANg  MCNONb30BaHMS MO
Ha3HauveHuto. (B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbIMOAHEHWE pabOTbl) MO WMCTEYEHWUWM YCTAHOBIEHHOrO CPOKa
rOOHOCTW, @ Takxke ToBapa (BbIMOAHEHWe paboTbl), Ha KOTOPbIA [OOMKEH ObiTb
YCTAHOBMIEH CPOK T[OOHOCTM, HO OH He YCTaHOBMeH, 3anpelaetca. (B pea.
MepepanbHoro 3akoHa o1 17.12.99 N 212-03)

6. W3rotoButenbo (MCNONHMTENb) BMpaBe YCTAHaBNMBaTb Ha ToBap (paboty)
rapaHTUWHbIA CPOK - NEPUOA, B TeYEHUEe KOTOpPOro B Cayvyae OBHApyXeHus B ToBape
(pabote) HepocTaTka W3roToBUTENb (MCNOMHMTENb), MNpPOAABEL, YNOJHOMOYEHHAs
OpraHu3auus UM YNoJIHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTenb, MMNopTep
06s3aHbl yooBNeTBOpUTL TpeboBaHMa noTpebuTens, YCTaHOBMEHHble CTaTbsMu 18 u
29 HacToswero 3akoHa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButen Bnpase NpuHATb 0043aTeNbCTBO B OTHOLIEHMM HEAOCTAaTKOB TOBapa,
OOHapy>XeHHbIX MO  WUCTEYEHWW YCTAHOBNIEHHOrO WM  TAPaHTMMHOIO  CPOKa
(nononHuTenbHoe o653aTenbcTBO). (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N
171-03

CopepxaHue LOMOHUTENbHOrO 06S3aTeNbCTBA M3rOTOBUTENS, CPOK AEUCTBUS TAKOrO
0693aTenbCTBA M MOPSLOK  OCYLECTBNEHWUs noTpebuTeneM npaB Mo  TakoMy
00693aTENbCTBY OMpPenenstoTcs M3rotoButeneM. (B ped. MenepanbHoro 3akoHa OT
21.12.2004 N 171-®3)

7.Tlpopasew, BNpaBe YCTaHOBWUTb Ha TOBAp rapaHTUMHbIN CPOK, EC/IM OH He YCTAHOBJEH
M3roToBUTENEM.

MpopaBel, BrnpaBe MNPUHATb 0653aTENbCTBO B OTHOLIEHWMM HEAOCTaTKOB TOBapa,
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O0OHApPYXXEHHbIX N0 UCTEYEHUM FAPAHTUMHOIO CPOKA, YCTAHOBIEHHOMO U3rOTOBUTENEM
(nononHuTenbHoe 0693aTenbCTBO).

CopepxxaHve [OONONHWUTENbHOTO 00s3aTeNbCTBa MPOAABLA, CPOK AEWCTBUS TaKoro
obs3aTenbctBa M NOPSAOK  OCYLEeCTBNeHMs noTpebuTeneM npaB no  TaKoMy
06513aTeNbCTBY ONPEEensoTcs LOrOBOPOM Mexay notpebuTenem u npoaasLoM. (B pea.
@denepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

8. W3rotoBuTtenb (npofaBeu) HeceT OTBETCTBEHHOCTb 33 HeZOCTaTKM TOBapa,
obHapyXeHHble B TeYeHMe CpoKa [OEeWCTBUS [O0MNONHUTENbHOro 06s3aTenbcTBa, B
COOTBETCTBMM C ab3auem BTOpbIM OYHKTA 6 cTatbu 18 HacToqwero 3akoHa, a nocne
OKOHYaHMS CpOKa [OenCTBMS OONONHUTENbHOro 0653aTenbCTBa - B COOTBETCTBUMU C
NyHKTOM 5 ctaten 19 Hactoswero 3akoHa. (B pen. MenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratba 6. 0693aHHOCTb U3rOTOBUTENA 0O6ecnevYnuTb BO3MOXXHOCTb
PEeMOHTa U TEXHUUYECKOTro 06CNY)KMBaHMA TOBapa

M3rotoBuTenb 0653aH ob6ecneunTb BO3IMOXKHOCTb MCMOJIb30BAaHMS TOBapa B TeUYeHMe
ero cpoka cnyxobl. [Ons 3ToW LenM M3roToBUTENb O0OECneYnMBaeT PEMOHT U
TEXHUYECKoe 0OCNyMBaHWE TOBApa, @ TAKXKe BbIMYCK M MOCTaBKY B TOProBble M
PEMOHTHblE OpraHu3aumMM B HEOOXOAMMbIX A/ PEMOHTA M TEXHMYECKOro
obcnyxnuBaHus obbeMe M acCOPTMMEHTe 3anacHbIX 4YacTel B TevyeHue Cpoka
NpoM3BOACTBA TOBapa M NOC/E CHATUS €ro C NPOM3BOACTBA B TEYEHUE CPOKA CNYXKObl
TOBapa, @ MpU OTCYTCTBMM Takoro CPOKa B TeYEHWEe LAecsT NeT CO OHS nepeaayu
TOBapa notpebuTtento.

Cratbs 7.paBo notpebutena Ha 6e30nacHOCTb TOBapa
(paboTbl, ycnyru)

1. MNoTtpebutenb MMeeT NpaBo Ha TO, 4TO6bI TOBap (paboTa, ycnyra) Npu OObIYHBIX
YC/I0BUSIX €r0 MCMOMb30BaHWUS, XPaHEHUs, TPAHCMOPTUPOBKU U yTuAM3auum Obin
6e3onaceH ANa XM3HW, 300pOBbs NOTpebuTens, okpyxatowern cpenbl, @ TaKKe He
NPpUYMHAN  BpeL uMMylwecTBy notpebutens. TpeboBaHMs, KOTOpble  AOMKHbI
obecneunBatb 6e3omacHOCTb ToBapa (paboThbl, ycayrv) AN XU3HU M 300POBbLS
noTpebutens, oKpyxatwuern cpeapl, a TakKxe MNpefoTBpalleHne MpUYMHEHUS Bpena
MMyLLeCTBY NOTpebuTens, IBNs0TCS 0653aTeNnbHbIMK M YCTAHABAMBAKOTCS 3aKOHOM MK
B YCTQHOBNEHHOM MM nopsaake. (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-03)

2. U3rotoBuTtens (McnonHuTenb) 06a3aH obecneunatb 6€30MacHOCTb TOBapa (paboTbi)
B TEYEHMEe YCTAHOBIEHHOIO CPOKa CYXObl MM CpOKa rOAHOCTM TOBapa (paboTsl).
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Ecam B cootBeTctBMM € nyHKTOM 1 cTatbn 5 Hactoswero 3aKOHa M3roToBUTENb
(ucnonHUTENb) HE yCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH obecneynTb
6e3onacHocTb ToBapa (paboTbl) B TeyeHMe OEeCATM NeT CO AHS nepefayn ToBapa
(paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIW XXWM3HW, 300POBbI0 MM MMYLLECTBY noTpebutens BCNencTBUe
HeobecneyeHns 6GesonacHOCTM ToBapa (paboTbl), MNOANEXMT BO3MELLEHUIO B
COOTBETCTBMM CO CTaTben 14 HacToswero 3akoHa.

3. Ecnm ons 6e30macHOCTM MCMoNb30BaHMs ToBapa (paboTbl, yCayrK), ero XpaHeHus,
TPAHCMOPTUPOBKM WU YTUAM3ALMKM Heobxoaumo cobnoaatb CneuunanbHblie npasuna
(nanee - npaBuna), M3roToBUTENb (MCMONHUTENb) 00513aH yKasaTb 3TM MpaBuna B
CONPOBOAMTENbHOM [OKYMEHTAUMM Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MM MHbIM cnocoboM, a npoaasel, (MCNonHUTeNb) 0693aH A0BECTU 3TU
npasuaa 0o CBefeHus norpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCAyrn) 3aKOHOM MAM B YCTAHOBNEHHOM MM nopsake
yCTaHOBJIeHbl 00si3aTenbHble TpeboBaHMs, obecneunBarowme nMx 6e30MacHOCTb ANA
XM3HW, 300pOBbS NOTPEOUTENS, OKPYXKALOLLENM Cpeabl M NpeaoTBpaALLEHNE MPUUMHEHMS
BpeAa MMyLLECTBY MnoTpebutens, COOTBETCTBME TOBApoB (paboT, ycnyr) yKasaHHbIM
TpeboBaHMAM  MNOANEXMUT  00s3aTeNbHOMY  MOATBEPXKAEHMIO B MNOPAAKe,
NpenyCMOTPEHHOM 33aKOHOM M MHbIMM MPaBOBbIMKM akTaMu. (B pen. PepepanbHOro
3aKoHa 01 21.12.2004 N 171-®3)

He ponyckaeTtcsa npopaxa ToBapa (BblMOAHEHWe paboTbl, OKasaHWe ycnyru), B TOM
ymucne MMNopTtHoro ToBapa (pabotbl, ycnyru), 6e3 mHdopmauun o6 0b6s3aTenbHOM
NOATBEPXAEHUN ero COOTBETCTBUSA TpebOBaHMSAM, YKa3aHHbIM B MyHKTe 1 HacToswen
ctaTbm. (B pen. PenepanbHoro 3akoHa o1 17.12.99 N 212-03)

4.1. He ponyckaetca npofaxa ToBapa, B TOM 4YWCE€ MMMOPTHOrNO TOBapa,
COEepPXallero MHPOpMaLMio, 3a pacnpoCTpaHEHME KOTOPOM MpeaycMoTpeHa
aAMUHWUCTPATUBHAS MM YTrONOBHas OTBETCTBEHHOCTb. (B ped. PenepanbHOro 3akoHa
01 05.12.2022 N 478-®3)

5. Ecnu ycTaHoBneHo, 4To npu cobnofeHnn notpebutenem yCTaHOBIEHHbIX NPaBui
MCMOMb30BaHUS, XPAHEHUS UM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSET UK
MOXXET NPUYMHUTb Bpen >KU3HW, 300POBbI U UMYLLECTBY NOTPebUTENS, OKpyXKatoLLen
cpene, WM3rotoButenb  (MCNONHMTeNnb, npopasel) o06s3aH  He3aMeanuTeNbHO
NPUOCTAaHOBUTb €ro NPOM3BOACTBO (Peanu3aumio) 40 YCTPaHEeHUS NPUYKMH Bpeaa, a B
HeobXoAMMbBIX CNy4asix NPUHATb Mepbl MO M3bIATUIO ero u3 obopota u OT3biBYy OT
notpebutensa (notpebutenen).

Ecav npuumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONHUTENb) 06s3aH
CHATb TakoW ToBap (paboty, ycnyry) c npousBoactBa. [lpu  HeBbIMONHEHMM
M3rotoBuTeNnemM (MCNonHMTENEM) 3TOM 06S3aHHOCTM YNONHOMOYEHHbIN defepanbHbii
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OpraH UCMOMHUTENBHOM BNACTU NPUHMMAET Mepbl MO OT3bIBY TaKOro ToBapa (pabortbl,
yCnyru) ¢ BHYTPEHHErO PbIHKA U (MK) OT NoTpebutens unn notpebutenen B Nopsiake,
YyCTaHOBMIEHHOM 3akoHoAaTenbctBoM Poccuiickon ®Mepepauuun. (B pen. GepepanbHbix
3akoHoB 0T 21.12.2004 N 171-®3, 01 18.07.2011 N 242-03)

Y6bITKK, NpUUMHEHHbIE NOTPebUTeNt0 B CBS3M C OT3bIBOM ToBapa (paboTbl, ycayru),
NOANEXaT BO3MELLEHMIO U3rOTOBUTENEM (MCMOHUTENEM) B NMOAHOM 0bbeMe.

6. [MyHKT yTpaTun cuny. (B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Cratbsa 8. [paBo notpeburtens Ha uHdpopmauuio 06
usrotosuTene (McnonHuTene, npoaasLe) U o Topapax (paborax,
ycnyrax)

1. MoTpebutens Bnpase notpeboBaTb NpeaocTaBneHns He0bXoanMMOM U AOCTOBEPHOM
nHdopmaumn o6 usrotoBuTene (MCNONHWUTENE, NPOAABLE), pexume ero paboTbl U
peanusyeMbiX UM ToBapax (pabotax, ycnyrax).

2. YkazaHHas B nNyHKTe 1 HacTosawen ctatbM MHOOPMALMSA B HAMNSAHOM M LOCTYMHOM
dopme goBoanTCa OO0 CBefeHUs notpebuTenein npu 3aknYeHUM LOroBOPOB Kymu-
NpoAaXM W [O0rOBOPOB O BbIMNOJHEHUMM paboT (OKasaHuMM ycayr) cnocobamm,
NPUHATBIMU B OTAENbHbIX Chepax 06cnyxmMBaHUS noTpebuTtenen, Ha pycCKOM si3bike, a
LOMNOSIHUTENbHO, MO YCMOTPEHMIK M3rotoBuTens (MCNOMHUTENs, NpoAaBLa), Ha
rocyoapCTBEHHbIX f3blkax CcybbekTtoB Poccuickon Depepaumm M poaHbIX A3bIKAX
HaponoB Poccuickon Menepauuu.

5. YNo/NHOMOYEHHas  OpraHu3aumMsi  WAM  YNOJHOMOYEHHbIM  WMHOWMBUAOYANbHbIN
npegnpuHMMatens nNo  TpeboBaHMIO  noTpebuTens  0653aHbl  NpefoCcTaBuUTb
NOATBEPXAEHME CBOMX NMOTHOMOYMM, BbITEKAKLLMX M3 3aKTKOYEHHOIO UMUK AOrOBOPA C
n3rotosuTenem (Npoaaeuom). (B8 pea. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-®3)

Cratbs 9. UHdopMmauma 06 usrorosurene (McnonHutene,
npoaasue, Bnaaenbue arperartopa) (B pea. ®eaepanbHoro
3aKoHa ot 29.07.2018 N 250-d3)

1. M3rotoBuTens (MCNonHUTENb, NpoAaBeL) 0653aH AOBECTM A0 CBefeHUs noTpebutens
bUpMEHHOe HauMMeHOBaHWe (HaMMeHOBaHME) CBOEM OpraHu3aumM, MecTo ee
HaxoxaeHus (agpec) u pexum ee pabotbl. [poaasey, (MCnonHUTENb) pasMellaeT
yKa3aHHYy MHPOPMaLMIO Ha BbiBecke. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

N3rotoBuTens (MCNONHWUTENb, MpPOAABeL) - WHOMBWUAYaANbHbIA NpeanpuHUMaTens -
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LOJIXEH NPenoCcTaBUTb NOTPedbUTeNto MHGOOPMaLMI0 O rOCYAapCTBEHHOW perucTpauum
¥ HAMMEHOBAHMM 3aPErNCTPUPOBABLLENO €ro OpraHa.

MN3roToButens (Npopasel) obs3aH goBecTM OO0 cBefeHus notpebutens dupmeHHoe
HauMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaXOXAEeHUs (agpec) M pexum paboTbl
YNOMHOMOYEHHOW  OpraHM3auMm  WAM  YNONHOMOYEHHOr0  MHAMBUAYANIbHOIO
npeanpuHuMmatens. (8 pen. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1.1. YnonHOMOYEHHass OpraHuM3auMsi WAM  YNOAHOMOYEHHbIM WHOMBUAYASbHbIN
npeanpuvHMMaTens B ciayyae obpalleHus notpebutens 06s3aHbl [OBECTM A0 €ro
ceepeHns uHdopMaumo o cebe u  u3rotoButene (nNpopasue) (bvMpMeHHoe
HauMeHOBaHWe (HaUMEHOBaHME), MeCTO HaxoxAaeHus (agpec), pexum paborbl,
roCy4apCTBEHHbIM PErnMCTPALMOHHBIA HOMEep 3anncK 0 CO34aHUM KPUAMYECKOro Nnua,
bamunuio, Mg, 0TYECTBO (eC/IM UMeeTCs), FOCYAaPCTBEHHbIW perncTpaLMOHHbIM HOMep
3aMMCcM O roCydapCTBEHHOM  perucTpaumMmM  GuU3Myeckoro /mua B KavecTse
WHOMBUAYANbHOMO  NpeanpuHumatens). YNOAHOMOYEHHAs  OpraHu3aumMa  WUau
YNONHOMOYEHHbIN  MHOMBUAYANbHbLIM  MpeanpuHUMaTens BApaBe OoBeCcTM A0
cBefeHus notpebutenein uHdopmaumio o cebe nNocpeacTBOM ee pasMeLleHus Ha
CBOEM cauTe B MHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHON ceTn "VIHTepHeT',
nHbopMaumnio 06 usrotoButene (NpoaaBue) NOCPEACTBOM pa3MELLEHUS HA CBOEM
canWte B MHPOPMAUMOHHO-TENIEKOMMYHUKAUMOHHON CeTU "VIHTEpHET" CCbUIKM Ha
CTpaHuuy cauTa U3rotoBuTeENA (npopasua) B MHDOPMALMOHHO-
TEIeKOMMYHMKALMOHHOM  ceTu  "UHTepHeT’, coaepxawy uHbopmaumio 06
nsrotosutene (npoaasue). (8 pea. PepepanbHoro 3akoHa o1 29.07.2018 N 250-D3)

1.2. Bnapeney, arperatopa o693aH 40OBECTU A0 CBeAeHMS notpebutenei MHPOpMaumio
o0 cebe u npopasue (McnonHutene) (PUpMeHHOE HAMMEHOBAHWE (HAaMMEHOBaHME),
MeCTO HaXoXAeHus (aapec), pexxum paboTbl, roCyaapCTBEHHbIM PerncTpaLMOHHbIN
HOMEep 3anucu O CO34aHMM HPUAMYECKOro Nuua, GaMuanio, UMs, OTY4eCTBO (ecnu
MMeeTCs), rocyfapCTBEHHbIN perMcTpaLMOoHHbIM HOMEp 3anucu O rocyAapCTBEHHOM
perucrpaumm du3nM4eckoro mMua B Ka4ecTBe MHAMBUAYANbHOMO NpeanpuHMMmaTens), a
Takxke 06 MMEeKLWnNXC U3MEHEHUAX B YKa3zaHHOM nHdopmauun. Bnapeney, arperatopa
LOBOOMT [0 CBedeHus notpebutenen wuHdopmaumio o cebe w  npopasue
(ucnonHuTENE) NOCPeacTBOM ee pa3MeLLeHMs Ha CBOMX CanTe U (Mn) CTpaHULe canTa
B  MH(POPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT. WMHpopmaumio o
npopaBsue (McnonHuTene) Bnajenel, arperatopa BrnpaBe [0BeCTM OO0 CBeAeHus
noTpebutenern NOCpeacTBOM pasMeLLEHUS HA CBOMX CanTe u (Mnn) CTpaHuLe calTa B
MHHOOPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTn  "MIHTepHeT" CCbUIKM  Ha  CauT
npogaBua  (McnonHutens) B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM  CeTu
"MHTepHeT". (B pea. ®epnepanbHoro 3akoHa o1 29.07.2018 N 250-®3)

1.3. lpopasel (ncnonHuTenb) 06s3aH NpenoCTaBMTb BAA4enbLy arperatopa U
pa3MecTMTb Ha CBOeM canTe B MH(OOPMALMOHHO-TENEKOMMYHUKALUMOHHOM CeTu
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"MiHTepHeT" (MpX ero Hanuuuu) OOCTOBEPHYH MHOpMaumio O cebe, YKa3aHHyH B
nyHkte 1.2 HacToswer craten. B cnyyae, ecnm MMewTCS M3MEHEHMS B TakoM
nHpopmaumm, npogasew, (MCNONHUTENb) 0B53aH B Te4yeHWe OoAHOro paboyero AHs C
MOMEHTa BHECEeHWS! B Hee M3MEHEeHWM COoobWMTb Bnagenbuy arperatopa 06 3Tux
M3MEHEHUSX M  pasMecTUTb UX HA CBOEM canuTe B  WHHOPMALMOHHO-
TeNeKOMMYHUKALUMOHHON ceTn "UHTepHeT" (Npu ero Hanuuuu). Bnapenew, arperatopa
006413aH BHECTU 3TU U3MEHEeHMUS B MH(OPMaLUMI0 0 NpoaaBLe (MCnonHUTeNe) B TeyeHne
ooHoro paboyero AHs, ecnn pasMelleHne yKa3aHHOM MHbOopMaumMM OCyLLeCTBNSeTCS
Ha caWTe Bnagenbua arperatopa u (Mnu) ero CTpaHuue canta B MHDOPMALMOHHO-
TENeKOMMYHUKAUMOHHON ceTn "MHTepHeT. (B pen. PepepanbHoro 3akoHa OT
29.07.2018 N 250-®3)

2. Ecam BuA [pesTenbHOCTH, OCYLLEeCTBASIEMbIA  M3roToBUTENEeM (MCMONHUTENEM,
NpOAAaBUOM), MOOJEXUT  NIMLEH3UPOBAHMIO U (MAM)  UCNONHUTENb  UMEeT
rocyfapCTBEHHYI aKKpeaMTaumio, 40 CBeaeHMs notpebutens oomkHa ObiTb 4OBeaeHa
MHbOpMauMs 0 BUAe AeSATeNbHOCTU U3roToBUTENS (MCNOMHMUTENS, NpOoAaBLa), HOMepe
JIMLLEH3UU U (MIN) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM aKKpeauTaLmu, CpoKax
LEeNCTBMS YKA3aHHbIX NUMLEH3MU U (MM) CBMAETENbCTBA, @ Takke umHopmauus ob
opraHe, BblAaBLIEM YKa3aHHble JNUUEH3MIO W (Mnu) CBuAeTenbcTBo. (B pen.
@PenepanbHoro 3akoHa ot 16.10.2006 N 160-®3)

3. Mndbopmaums, npegyCMOTpeHHAs NyHKTaMu 1 1M 2 HACTOALWEN CTaTbM, AOMKHA ObITh
[OBefeHa [0 CBeaeHus notpebutenei Takxke Npu  OCYWECTBIEHUM TOProBaM,
ObITOBOr0O M MHbIX BUAOB 00CY>KMBAHMS NoTpebuTenein BO BpEMEHHbIX NOMELLEHUSIX,
Ha sipMapKax, C JIOTKOB M B APYrMX Cy4yasx, ecm TOproens, 6bITOBOE M MHble BUAbI
obcnyxmBaHus noTpebuTenen OCyLLeCTBASKOTCS BHE NMOCTOSHHOMO MeCTa HaXOXAEeHUS
npofasua (McnonHuTens).

Cratbsa 10. UHpopmMaumsa o ToBapax (paborax, ycnyrax)

1. U3rotoButenb (ucnonHutenb, npopasel) 06s3aH CBOEBPEMEHHO NpenoCTaBNsTb
noTpebutento HeobXoauMYKD WM [0CTOBEpPHY WHboOpMaumi o ToBapax (paborax,
ycnyrax), obecneynsaroLlyo BO3MOXHOCTb UX MpaBuIbHOro Bblibopa. 1o oTaenbHbIM
BMAAM ToBapoB (paboT, ycnyr) nepeyeHb M Cnocobbl goBeaeHus MHbOpMauuu [o
noTpebutens yctaHasnmatotcs [pasutenbctBoM Poccuiickon @epepaumm.

2. iHdpopmaumus o ToBapax (pabotax, ycnyrax) B 06s3aTenbHOM MOpsiaKe [LOMKHA
COAepXaTb:

HaMMEHOBAHME  TEXHMYECKOr0  periaMeHTa NIm MHOEe  YCTaHOBNEHHOE
3aKoHogaTenbCctBoM Poccuickon @Depepaumm O TEXHUYECKOM peryiMpoBaHMM M
cBuaeTenbcTByolee 06 06s3aTtenbHOM  MOATBEPXKAEHMM  COOTBETCTBMS TOBApa
ob6o3HaueHue; (B pea. PepgepanbHoro 3akoHa o1 21.12.2004 N 171-d3)
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cBefeHUs 06 OCHOBHbIX NOTpPebuTeNnbCKMX CBOMCTBAX ToBapoB (pabort, ycnayr), B
OTHOLWEHMU MPOAYKTOB MWUTaHUS CBedEHUs O cocTaBe (B TOM 4uCne HaMMeHOBAHME
MCMNOMb30BaHHbIX B MpoLecce M3roToBJeHMS NPOAYKTOB NUTAHWUS NULLEBbIX A06ABOK,
Buonormyeckn akTMBHbIX A06ABOK, MHDOPMALMA O HANMUMKM B MPOAYKTAX MUTAHUS
KOMMOHEHTOB, MNOIyY4EHHbIX C MPUMEHEHUEM T€HHO-UHXEHEPHO-MOANPULMPOBAHHBIX
OpraHuM3MOB, B C/ly4yae, €CM COAEPXKAHME YKA3aHHbIX OpraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnsieT 6onee AeBATU [OeCATbIX MPOLEHTA), MULEBOW LLEHHOCTH,
Ha3Ha4yeHUn, 06 yCnoBUSIX MPUMEHEHUS U XPAHEHUS MPOAYKTOB NUTAHMS, O cnocobax
M3roToBNEHMS roToBbIX 6atoa, Bece (0b6beme), AaTe U MecTe U3roTOBIEHUS U YNAKOBKM
(pacdacoBkun) NpOAYKTOB MUTAHMUS, @ TaKXe CBEAEHUS O MPOTUBOMOKA3AHUAX ANS UX
NpUMeHeHns Npu OTAenbHbiX 3aboneBaHuax. NepeuveHb TOBapoB (pabot, ycnyr),
MHPOPMaLMS O KOTOPbIX AO/IKHA COAEPXKAaTb NMPOTUBOMOKA3aHMS AN UX MPUMEHEHUS
npu oTaenbHbiXx 3aboneBaHuax, yrteepxaaetcs [lpaButenbctBoM  PoCCUIMCKOM
QPenepaunu; (B pen. DepepanbHbix 3akoHoB o1 21.12.2004 N 171-P3, ot 25.10.2007
N 234-D3)

LueHy B pybnax u ycnosusi npuobpeteHns ToBapoB (pabort, ycayr), B TOM 4ncie npwm
onnate ToBapoB (paborT, ycayr) yepes onpegeneHHoe BpeMs Mnocne Mx nepenayu
(BbIMONHEHUS, OKa3aHWs) NOTpebuTento, MOMHYH CyMMY, MOANEXAllyl BbinaaTe
notpebuteneM, u rpadumk noraweHns 3Tom cymmsbl; (B ped. @egepanbHOro 3akoHa ot
21.12.2013 N 363-03)

rapaHTUMHbIVM CPOK, €CNK OH YCTaHoBNeH; (B pea. PenepanbHoro 3akoHa o1 17.12.99 N
212-®3)

npasuna u ycnosua 3¢p@eKTMBHOro n 6e3onacHoOro UCnonb3oBaHus ToBapos (pabor,
yenyr);

nHbopMaumto 06 sHepreTMyeckon 3PheKTUBHOCTM TOBAPOB, B OTHOWEHMM KOTOPbIX
TpeboBaHME O HANMUMKM TaKOM MHPOPMALMKM OMNpPENEeNieHO B COOTBETCTBUM C
3aKOHO4ATeNbCTBOM 006 3HeprocbepexeHMM W O MOBbIWEHUM SHEPreTUYECKOM
abdekTnBHOCTH; (B pen. PenepanbHoro 3akoHa ot 23.11.2009 N 261-03)

CPOK CNYX0bl MAX CPOK FMOAHOCTM TOBAapOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C
HacToALWMM 3aKOHOM, a TaKXKe CBefeHUs 0 HeobX0AMMbIX AeUCTBUSAX NoTpebutens no
MCTEYEHUWU YKA3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUSAX MPU HEBbLINOMHEHUM
TaKMX [OENCTBUIA, ecinm ToBapbl (paboTbl) MO MCTEYEHMM YKA3aHHbIX CPOKOB
NPpeacTaBASOT OMACHOCTb ANS XM3HW, 300POBbS U MMyLECTBa noTpebutens unm
CTAHOBATCS HEMPUIOAHbIMU AN UCNOJIb30BAHMS MO HA3HAYEHUIO;

agpec (MeCTo  HaxoXaeHus)), ¢GUpMeHHoe HauMeHOBaHMe  (HaMMEeHOBaHWe)
n3rotoButens (MCNONHWTENs, NpoOAaBLA), YNONHOMOYEHHOM OpraHu3auuMuM Uau
YMNONHOMOYEHHOTO  MHAMBUMAYANbHOIMO nNpeanpuHMMaTtens, umnoptepa; (B pea.
MepnepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
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nHpopmaumio 06 o06s3aTtenbHOM MNOATBEPXKAEHWUM COOTBETCTBMS TOBapoB (pabor,
yCnyr), yKa3aHHbIX B NyHKTe 4 cTaTbu 7 Hactoswero 3akoHa; (B pean. @enepanbHoOro
3akoHa o1 17.12.99 N 212-®3)

MHbOPMALLMIO O MpaBMAaX NPOLAXM TOBAPOB (BbIMOIHEHWS pabOoT, OKa3aHMs YCayr);

yKa3aHue Ha KOHKpeTHOe N1L0, KoTopoe ByaeT BbINoNHATbL paboTy (OKa3biBaTb YCNYry),
M UHPOPMALMIO O HEM, eCn 3TO MMeeT 3HAYeHMe, UCXOAS U3 XapakTepa paboTbl
(ycnyrun); (8 pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

YyKa3aHMe Ha Mcnonb3oBaHMe (OHOrpaMM MpU OKA3aHUWM pa3BieKaTENbHbIX YCayr
MCMNONHUTENSAMM MY3bIKaNbHbIX Npou3BeneHui. (B pen. MepepanbHOro 3akoHa OT
17.12.99 N 212-03)

Ecam npuobpetaembii notpebutenem TOoBap 6Obin B ynoTpebneHun uaM B HEM
YCTPaHANCA He#oCTaToK (HepocCTaTku), NoTpebutento AomKHa ObiTb MpenocTaBieHa
nHbopMauus 06 3Tom.

3. Miudpopmaums, npeaycMOTpeHHas MYyHKTOM 2 HaCToseM CTaTbM, AOBOAMTCS A0
cBefeHns notpebutenert B TEXHUYECKOM AOKYMEHTauuu, npunaraeMon K ToBapam
(paboTaM, ycnyram), Ha 3TUKETKAX, MAPKMPOBKOM UM MHBIM CMOCOOOM, NPUHATLIM ANS
OTOENbHbIX BMAOB TOBapoB (pabot, ycnyr). UHbopmauma o6 ob6s3aTenbHOM
NOATBEPXAEHMU COOTBETCTBMS TOBApOB MNpPeACTaBASeTCs B Mopsigke M cnocobamu,
KOTOpble YCTaHOBMEHbl 3aKOHOAATeNbCTBOM Poccuickon depepaumm 0 TEXHUYECKOM
peryiupoBaHuMu, U BK/YaeT B cebs CBedeHUss O HOMepe [OKYMEHTa,
NOATBEPXAAMLLEr0 TAaKOe COOTBETCTBME, O CPOKE ero AenCTBus u 06 opraHu3saumm,
ero BblaasLluen. (B pean. MenepanbHbix 3akoHoB OT 17.12.99 N 212-®3, ot 21.12.2004

N 171-03)
Ab63au - YTpatun cuny. (B pen. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratbs 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexum paboTbl rocymapCTBEHHbIX, MYHWUMMNANbHbIX OPraHuW3auui TOProBiu,
ObITOBOrO M MHbIX BWOOB 0OCNY)XMBaHMSA nNOTpebutenem yCTaHABAMBAETCS MO
peLeHM0 COOTBETCTBEHHO OPraHOB MCMOJIHUTENIbHOWM BNACTU CyObekToB Poccuickon
Mdenepaunm 1 OpraHoB MECTHOMO CaMOYNpPaB/EHMUSI.

2. PexxuM paboTbl OpraHu3aLumi, OCyLLeCTBASAIOWMX AeSTeNbHOCTb B cepax TOProBoro,
ObITOBOrO M MHbIX BMAOB 0OCNYyKMBaHUS NoTpebuTener U He yKaszaHHbIX B NyHKTe 1
HaCTOsILLEeN CTaTbW, @ TaKXKe MHAMBUAYANbHbIX NpeanpuUHUMaTenei yCTaHaBIMBAETCS
MU CAMOCTOSTENBHO.

3. Pexkum paboTtbl NnpoaaBLa (MCNONHUTENS) AOBOAMTCSA A0 CBeAeHUs noTpebutenen m
LOMKEH COOTBETCTBOBATb YCTAHOB/IEHHOMY.
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Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENS (UCMONHUTENS,
NpoAaBLa, BNajenbLa arperatopa) 3a HeHaaeXaluyro
uHdopmauuio o ToBape (pabore, ycnyre) (B pea. PeaepanbHbix
3aKoHoB 0T 21.12.2004 N 171-®P3, o1 29.07.2018 N 250-d3)

1. Echm notpebutento He npenocTaBneHa BO3MOXHOCTb HE3aMeAJIMTENbHO MONYYUTb
npy 3akawyeHuMn aorosopa mHdOpMaumio O ToBape (pabote, ycniyre), OH Brpase
notpeboBatb OT npofaBua (MCMONHMTENS) BO3MELLEeHUS YObITKOB, MPUYMHEHHbIX
Heo0bOCHOBaHHbLIM YKJIOHEHWEM OT 3aK/IKOYEHUS AOroBOPA, a €C/IM AOrOBOP 3aK/HOYEH,
B Pa3yMHbIM CPOK OTKa3aTbCs OT ero WCNoAHeHus M noTpeboBaTb BO3BpaTa
yMaa4YeHHOM 3a TOBap CYyMMbl M BO3MeLLEHUS ApyrMx yObITKOB. (B pea. DeaepanbHoOro
3akoHa ot 21.12.2004 N 171-®3)

Mpyn oOTkase OT MCnNonHeHus [orosopa notpebutens 0653aH BO3BPaTUTb TOBAp
(pesynbTat paboTbl, ycnyrM, ecam 3TO BO3MOXHO MO MX XapakTepy) NpoAaBuy
(ucnonnutento). (8 pen. MenepanbHbix 3akoHoB 0T 17.12.99 N 212-@3, ot 21.12.2004
N 171-®3)

2. [lpopaseL (MCMONHUTENb), He NpPeaoCTaBMBLUMM MOKYNaTeN0 MOAHOM MU
LOCTOBEPHOM MHbOpMaumm o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb,
npenycMOTPEHHYO NyHKTamMu 1 - 4 ctatem 18 nnm nyHkTOM 1 cTaThm 29 HacToswero
3aKkoHa, 33 He#oCTaTku ToBapa (paboTbl, yCayru), BO3HUKILME MOCAE ero nepenayu
notpebutento BCNeLCTBME OTCYTCTBMS Yy Hero TakoW WHpopmaumu. (B pea.
@depnepanbHoro 3akoHa ot 17.12.99 N 212-03)

2.1. Bnapenewu arperatopa, NpeaocTaBMBLIMK MOTPEOUTENO HELOCTOBEPHYH WM
HenonHyw uHdopmaumio o ToBape (ycnyre) uam npogasue (MCNoMHWUTENE), Ha
OCHOBaHMM KOTOpPOW noTpebuTenem Obl1  3aK/IOYEH [O0rMOBOP  KYMIM-NPOAAXM
(noroBOop BO3ME3QHOr0 OKa3aHWs ycayr) C nNpoAaBLOM (MCNOMHWUTENEM), HeceT
OTBETCTBEHHOCTb 33  YObITKM,  MNpPUYMHEHHble  noTpebuTento  BCneacTBue
npenocTaBneHns emy Takoh MWHpopmaumu. (B pen. DenepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

Ecnv uHOe He npegycMOTpeHO cornaweHweMm MexAay Bnajenbuem arperatopa U
NpOAABLOM (MCNONHUTENEM) UM HE BbITEKAET U3 CYLL,eCTBA OTHOLLIEHUIA MeXAY HUMMK,
OTBETCTBEHHOCTb 33 MCMOJHEHME [0roBOpa, 3aK/K4YEeHHOro notpebutenem ¢
npoaaBLOM  (MCNOAHWTENEM) Ha OCHOBAaHMM NPeaoCTaBNEeHHOM  BlafenbueM
arperatopa uHdopmaumm o ToBape (ycayre) uav npogasue (MCNofHUTeNe), a Takxke 3a
cobnopeHne npaB NnoTpebuTenen, HapyLeHHbIX B pe3ynbTaTe nepenaym notpebutento
TOBapa (ycnyrv) HeHaanexallero kayecrsa 1 0bMeHa HenpoL0BObCTBEHHOMO TOBapa
Hag/eXxalero KayecTBa Ha aHaNOrM4HbIM TOBAp, HeceT npoaasel, (McnofHuTens). (B
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pen. ®enepanbHoro 3akoHa o1 29.07.2018 N 250-P3)

Bnapeneuy arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHbIE
noTpebutento BCieACTBME MpPefOCTABEHUS €My HeOOCTOBEPHOW WAM HEenoHOM
nHdpopmauumn o ToBape (ycnyre), B Cyvyae, eCM Bnajenew, arperatopa He M3MeHseT
MHbOpMaumuio 0 ToBape (ycnyre), NMpeaoCTaBAEHHY MPOAABLOM (MCMOAHUTENEM) U
COAEPXKALLYIOCS B NPEeANOXEeHUN O 3aK/IYEHUM A0roBOpa Kynan-npoaaxu (4orosopa
BO3ME34HOro okasaHus ycnyr). (8 pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-
®3)

2.2. MoTpebutenp BnpaBe npenbsBuMTb TpeboBaHMEe K BnafenbLy arperatopa o
BO3BpaTe CYyMMbl MPOM3BEAEHHOW MM MpenBapuTeNibHOM onnatbl ToBapa (ycniyrw).
Bnapeneu arperatopa Bo3BpalLaeT CyMMY MOSYYEeHHOM UM NpeaBapuTesibHOM OnnaThl
ToBapa (ycnyrn) B TeyeHue [ecaTM KaneHOAApHbIX AHeW CO AHS npenbsiBNeHus
notpebuteneM Takoro TpeboBaHMA NPU OQHOBPEMEHHOM HANUYMU  CNELAYHOLMX
ycnosuit: (B pea. @epepanbHoro 3akoHa ot 29.07.2018 N 250-03)

ToBap (ycnyra), B OTHOLIEHMM KOTOpOro noTpebuTeneM BHeCeHA NpeaBapuTebHas
onnata Ha 6aHKOBCKMI CYET BafeNblLa arperatopa, He nepefaH noTpebuTento B Cpok
(ycnyra He okasaHa B cpok); (B pea. PenepanbHoro 3akoHa o1 29.07.2018 N 250-D3)

noTpebutenb HanpaBwn MpodaBsuy (MCNOMHWUTEND) yBedoMneHue 06 oOTkase oT
MCMNONIHEHUS AOroBOpa Kynau-npoaaxu (4OroBopa BO3ME34HOr0 OKa3aHWs ycnyr) B
CBSI3W C HapylweHWeM MpoAaaBLOM (McnonHMTeneM) obs3aTenbCcTBa nepenatb TOBap
(okazatb ycnyry) B yCTaHOBNEHHbIV CPOK. (B pea. DenepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Hapsay ¢ Tpe6oBaHMeM O BO3BpaTe CyMMbl NpeaBapuTeNbHOM OnnaTbhl TOBapa
(ycnyrv)  noTpebuTenb  HanpaenseT  BAafenbly —arperatopa  MOATBEPXAEHME
HanpaBneHus Npoaasuy (MCMOMHUTENIO) yBeoOM/EeHMS 06 OTKase OT MCMONHEHUS
[0roBopa Kynau-npojaxu (oOoroBopa BO3ME3AHOMO OKasaHusa ycayr). (B pea.
@enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Ecim uHOe He npesyCcMOTPEHO YC/IOBUSIMM  MONb30BATENIbCKOrO MW MHOTO
cornaweHuns notpebutens C BnajenbLeEM arperatopa, YyBeLOMJIeHWE npoAaBLy
(ucnonHutento) o6 OTKase OT WMCMOMHEHUs AOroBopa Kynau-npoaaXu (porosopa
BO3ME3HOM0 O0Ka3aHus YCayr) MoxeT ObiTb HanpaBneHO BnagenbLy arperatopa,
KOTOpbI 0093aH HanpaBuTb ero npogasuy (McnonHuTento). (B pea. MepepanbHoro
3akoHa ot 29.07.2018 N 250-®3)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HACTOALLEW CTaTbM, BRagenew, arperatopa
BMNpaBe 0TKa3aTb NoTpebuTento B BO3BpaTe CyMMbl NpeaBapuTeNbHOM OnnaThl TOBApA
(ycnyrv) npu nonyyeHuu OT MpOAABUA (MCMONHWUTENS) MNOATBEPXKAEHUS MNPUHATUS
notpebuteneM TOBapa (OKasaHusa YCAyrM) npuM  YCNOBMM, YTO KOMMSA TaKOro
NoATBEPXAEHMS OblNa HanpaB/ieHa BNaAeNbLEM arperatopa NoTpedbuTento B Te4eHmne
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LEeCATU KaNneHAApHbIX AHEN CO AHS NONyYeHus BNagesbLem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeaBapuTeNbHOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacus
noTpebutens C nNpeacTaBleHHbIMM BNAAENbLEM arperatopa [0Ka3aTeNbCTBaMM
npuHATUS noTpebuTenem ToBapa (0KasaHus ycnyru) notpebutens Bnpase TpeboBaTb
BO3BpaTa CyMMbl MPOU3BEAEHHOW MM MpenBapuTEeNbHOM OMnaThl ToBapa (ycnyrv) B
cynebHom nopsiake. (B pea. enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

3. Mpu NnpuunMHeHUM Bpena XXM3HW, 340POBbI U MMYLLECTBY NoTpebutens BCaeacTame
HenpeaoCTaB/ieHNs eMy MOJIHOM U AO0CTOBEpPHOM WMHpopMauuu O ToBape (pabore,
ycnyre) notpebuTenb BrnpaBe noTpeboBaTb BO3MELLEHMS TAaKOrO Bpeda B NOPSAKeE,
npenycMOTpeHHOM cTatben 14 Hactosiwero 3akoHa, B TOM 4ucCne MNOJIHOro
BO3MELLEHUSI YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OObEKTAM, HAXOOAWMMCS B
cobcTBEHHOCTU (BnapeHun) notpebutens. (B pea. PepepanbHoro 3akoHa o1 17.12.99 N

212-®3)

4. Tlpn paccmoTpeHnn TpeboBaHW noTpebutenss O BO3MELWEHUU YObITKOB,
NPUYUHEHHbIX HELOCTOBEPHOW WM HEeAOCTAaTOYHO MOMHOM WMHdOpMauuMen O ToBape
(pabote, ycnyre), HeO6XOAMMO WMCXOAMTb M3 NPEAnonoXeHus 06 OTCYyTCTBUM Y
noTpebutens crneumanbHbiX MO3HAHWMMA O CBOWMCTBAX WM XapaKTepUCTMKax ToBapa
(paborbl, yenyru). (B pen. @enepanbHoro 3akoHa o1 17.12.99 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb U3roTOBUTENS (UCMONHUTENS,
NpoAaBLa, YNOTHOMOYEHHOM OpraHM3aLMUu UK
YNOJIHOMOYEHHOr0 MHAUBUAYANIbHOIO NpeanpuHUMarens,
UMMoOpTepa) 3a HapyLweHue npas noTpebureneit (B pea.
®depepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyweHue npaB noTpebuTenen U3rotoBuTenb (MCNOAHWUTENb, NPOAABEL,
YyNONMHOMOYEHHas  OpraHu3auus  MAM  YNOJHOMOYEHHbIM  WHAMBWAYANbHbIV
npeanpuvHMMaTeNnb, UMMNOPTEP) HECeT OTBETCTBEHHOCTb, MPeayCMOTPEHHYHD 3aKOHOM
nnu foroBopoM. (B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-03)

2. Ecnv vHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MpUYMHEHHble noTpebuTento,
NoANeXaT BO3MELLEHUIO B MOSIHOW CYyMMe CBEpPX HEYCTOMKM (MeHM), YCTAHOBIEHHOM
3aKOHOM MK JOroBOpOM. (B ped. PenepanbHoro 3akoHa o1 17.12.99 N 212-03)

3. YnnaTa HeyCcToMKu (NeHu) u Bo3melleHne yObITKOB He 0CBOOOXAAKT M3roToBUTENS
(ucnonuuTens, nNpoaasLa, YNOMHOMOYEHHYIO OPraHM3auuio MAM YNONHOMOYEHHOrO
WMHOMBUAYANbHOrO MpeanpuHUMaTeNs, UMNopTepa) OT UCMOJIHEHUS BO3/I0XKEHHbIX Ha
Hero 06s3aTenbCTB B HaType nepen notpebutenem. (B pen. ®eaepanbHOro 3akoHa ot
21.12.2004 N 171-03)
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4. W3rotoButenb (MCNONHWUTENb, MPOAABEL, YMOMHOMOYEHHAsi OpraHM3auus Wau
YNOJIHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpuHUMaTENb, MMNOPTEP) OCBOOOXAAETCA
OT OTBETCTBEHHOCTM 33 HEUCMNONHEHME 0043aTenbCTB WM 33  HeHagjexalee
ncnonHeHue 0653aTeNnbCTB, €CIM LOKAXET, YTO HEUCNONHEHWE 0053aTeNbCTB MU UX
HeHaZnexallee UCMOIHEHWE NPOU30LLNIO BCEACTBUE HENPEOAONNMOM CUMbI, @ TaKXKe
MO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbIM 3aKOHOM. (B pea. PenepanbHbiX 3aKOHOB OT
17.12.99 N 212-03,01 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutens 06 ynnate HeyCTOWKKU (NeHW), NpefyCMOTPEHHOM 3aKOHOM
MAW  [OrOBOPOM, MOANEXaT YAOBNETBOPEHWUIO W3rOTOBUTENEM  (MCMOJIHUTENEM,
npoaaBLOM, YyNOJHOMOYEHHOM opraHu3aumen nnm YNONHOMOYEHHbIM
WHAMBUAYANbHLIM NpeanpuUHUMATENEM, MUMNOPTEPOM) B A0OpOBOSbHOM mopsiake. (B
pen. ®enepanbHbix 3aKoHOB 0T 17.12.99 N 212-®3,01 21.12.2004 N 171-D3)

6. MNpu ynoeneTsopeHmn cyaoM TpeboBaHui NoTpebuTtens, yCTaHOBNEHHbIX 3aKOHOM,
CyL B3bICKMBAaeT C WM3rotoButenss (MCNOAHUTENs, nNpoAaBLa, YMNOJHOMOYEHHOM
OpraHu3auMuM  UAM  YMOJIHOMOYEHHOrO  MHAMBWMAYANbHOTO  MpeanpuHUMaTens,
uMnoptepa) 3a HecobnwgeHne B O0OpPOBOMBHOM MOpsiAKe  YAOBNETBOPEHUS
TpeboBaHWi notpebutens wTpad B pa3Mepe NATbAECAT MNPOLEHTOB OT CyMMbl,
NPUCY>XAEHHOW CyAOM B MNonb3y notpebutens. (B pen. @enepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Echu c 3asBneHnem B 3awuTy nNpaB MoTpebuTens BbICTYNaT OOLWECTBEHHbIE
obveamHeHnsa notpebutenen (MX accouMaumMu, COK3bl) WMAM  OpraHbl MECTHOrO
CaMOynpaBNeHus,  NATbAECAT  MNPOLEHTOB  CyMMbl  B3bICKAHHOrO  wTpada
NepeyncnaTCs YKasaHHbIM 06beguMHeHMIM (MX accoLMaLmMsaM, CO3aM) MU OpraHaM.

Cratbsa 14. UMywecTBeHHasA OTBETCTBEHHOCTb 3a Bpea,
NPUYMHEHHDbIN BCNEACTBUE HEAOCTAaTKOB ToBapa (pabortbl,

ycnyru)

1. Bpepn, npuUUMHEHHbBIV XM3HK, 300POBbI0 UM UMYLLECTBY NoTpebuTens Bciencrame
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTAaTKOB TOBApa
(paboTbl, ycnyrm), NOANEXUT BO3MELLEHMIO B MOJIHOM 0bbeMe.

2. MpaBo Tpe6oBaTb BO3MELLEHUS Bpena, NPUYMHEHHOTO BCNEACTBME HEAOCTATKOB
ToBapa (paboTbl, ycyru), NpU3HAETCS 3a Nt0ObIM NMOTEPMEBLUMM HE3aBUCMMO OT TOrO,
COCTOS1 OH B JOFOBOPHbIX OTHOLIEHMAX C NPOAABLIOM (MCMONHUTENEM) WU HET.

3. Bpepn, NpUYMHEHHbIW XU3HWU, 300POBbI0 WM UMYLLECTBY NOTpebuTens, noanexuT
BO3MELLEHUIO, €CIU Bpe, NMPUYMHEH B TeYEeHMe YCTAaHOBIEHHOMO CPOKa CyXObl MAn
CpOKa roaHocTu ToBapa (pabortbl).
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Ecam Ha ToBap (pe3ynbrat paboTbl) AO/MKEH ObiTb YCTAHOBNEH B COOTBETCTBUM C
NyHKTaMu 2, 4 ctaTbu 5 HacToswero 3akoHa CPoOK CyXbbl AN CPOK FOAHOCTU, HO OH
He yCTaHOB/eH, IMbo noTpebutento He Bblia NpegoCTaBAeHa NOAHAsA M AOCTOBEPHAs
MHbOpMaumusa o cpoke Cnyxbbl MAM CpoKe rOQHOCTM, MO0 noTpedbuteno He Obin
NPOMHGOPMUPOBAH O HEOOXOOMMBIX OENCTBMAX MO UCTEYEHMM CPOKA CNYXObl Mau
CpPOKa TOAHOCTM M BO3MOXHbIX MOCNEACTBUAX MPU  HEBBLINMOAHEHUU YKa3aHHbIX
Aenctaui, nMbo ToBap (pe3ynbrat paboTbl) MO UCTEYEHMM ITUX CPOKOB NpeacTaBnser
OMACHOCTb A9 XM3HU U 300pOBbS, Bpen MOANEXMUT BO3MELLEHWUI0 He3aBUMCUMMO OT
BpeMeHM ero npuymHeHus. (8 pea. ®enepanbHoro 3akoHa ot 17.12.99 N 212-13)

Ecnm B cootBetctBMM € nyHKTOM 1 cTatbn 5 HacToswero 3akoHa W3roTOBWUTENb
(ucnonHuTenb) He ycTaHoBMA Ha ToBap (paboTty) cpok cCnyxbbl, Bpen MOANEXUT
BO3MELLEHUIO B C/ly4ae ero MpUYMHEHUS B TeuyeHue AecsTM NeT CO AHSA nepenauu
ToBapa (pabotbl) notpebutento, a ecnM AeHb nepenayy yCTaHOBUTb HEBO3MOXHO, C
[aTbl U3rOTOBIEHNS TOBapa (OKOHYAHWUS BbIMONHEHUS paboThb).

Bpen, npuvuMHEHHbI BCNeAcTBME HEOOCTATKOB TOBapa, MOAJEXMT BO3MELLEHMIO
npoAaBLOM WKW U3roTOBUTENIEM TOBApa MO BbIGOPY NoTepneBLUEro.

Bpen,, I'Ipl/l‘-lI/IHEHHbIl;i BcneacrBnme HenoCTtaTkoB pa6OTbI nan  ycnyru, noonexurt
BO3MELLEHNI UCNONTHUTENEM.

4. M3rotoButenb (MCNOMHUTENb) HeceT OTBETCTBEHHOCTb 33 Bped, MPUUYMHEHHbBIN
XM3HW, 300pPOBbID WAM UMYyLWECTBY noTpebuTens B CBS3M C MCNONb30BAHMEM
mMaTepuanoB, 060pynOBaHMS, UHCTPYMEHTOB WM WHbIX CPeacTs, HEOOXOOUMbIX ANS
NpOM3BOACTBA TOBAPOB (BbINOJIHEHUS paboT, OKa3aHUs YCayr), He3aBMCUMO OT TOrO,
NO3BOJISN YPOBEHb HAYYHbIX U TEXHUYECKMX 3HAHWI BbISIBUTb MX OCOOble CBOWCTBA
WK HeT.

5. U3roTtoBuTens (McnonHuTENb, NPOAABEL) 0CBOOOXAAETCS OT OTBETCTBEHHOCTH, €C/U
LOKAXeT, YTo Bpen, NpUYMHEH BCNEACTBME HENpPeofOnUMMOM CUAbl MAM HapylleHus
notpebuteneM  YCTAHOBMIEHHbIX  MPAaBWA  WMCMNOMb30BAHUS,  XPAHEHUS WM
TPaHCNOPTUPOBKM TOBapa (paboTbl, ycnyru).

CraTtba 15. KomneHcauusa MmopanbHoOro speaa

MopanbHbli  Bpen, MNPUYMHEHHbIM  NoTpebuTentd  BCNeACTBME  HApyLUeHus
M3roToBuTeNemM (MCNONHUTENEM, NPOAABLOM, YNOJHOMOYEHHON OpraHu3aumMen wnu
YMNONHOMOYEHHbIM  MHOMBUAYANbHbIM  NpeanpuHMMaTeneM, MUMNOPTEPOM) nNpas
noTpebutens, nNpenycMOTPEHHbIX 33aKOHaMM WM MpaBOBbIMM aKTaMu Poccuickon
Qdepnepauun, perynmmpylowmmmn OTHOLWEHMS B 061acTU 3awmTbl NpaB notpebutenen,
NOANEXWUT KOMMEHCAUUW MpuYMHUTENeM Bpeda NpW HanuMuum ero BuHbl. Pasmep
KOMMEeHCaLuMmM MOpanbHOro Bpeaa onpenensertcs CyAoM M He 3aBUCUT OT pa3smepa
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BO3MELLEHUS MMYLLECTBEHHOrO Bpeaa. (B pea. MenepanbHbix 3akoHoB oT 17.12.99 N
212-®3,0121.12.2004 N 171-D3)

KoMneHcauus MOpasibHOIo Bpe€da OCyWecTBNsdeTca He3aBUCMMO OT BO3MeELWeHus
MMYLLECTBEHHOIO Bpeda U NOHECEHHbIX I'IOTpe6l/1Te}'IEM y6bITKOB.

Cratba 16. Heponyctumble ycnosus Aoroesopa, yuwemnsiowme
npaBa noTpeburens, sanpetbl U 0693aHHOCTU, HANAaraemMble Ha
npoaasua (MCNONHUTENS, BNaaenbLua arperatopa) (s pea.
®epepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonyctuMbiMM yCNOBMAMKM [0rOBOPA, YLWEMASKOWWMM MpaBa noTpebuTens,
SBNAKOTCS YCOBUS, KOTOPbIE HAPYLUIAKOT NPaBuUa, YCTAHOB/IEHHbIE MEXAYHAPOAHbIMM
porosopamm  Poccuiickor  Depepauuun, HACTOAWMM  3aKOHOM, 33aKOHaMuM M
NPUHNUMAEMbIMU B COOTBETCTBUM C HUMU MHBIMU HOPMATMBHBIMU MPABOBbIMKU aKTaMM
Poccuiickon ®epnepaumu, perynvpyllimMMM OTHOLWEHMS B 061acTM 3awmTbl Npas
noTpebutenei. Hegonyctumble ycnoBums AOroBopa, yUeMAsoWwmne npasa notpeburens,
HUYTOXHbI.

Ecam BKkNOUEHME B 4OrOBOP YC/IOBWM, YLWLEMASIOWMX NpaBa notpebuTens, NoBaekno
NpUYMHEHUE YObITKOB MOTpebuTeNto, OHWM MOAMEeXaT BO3MELEHMIO NPOAABLOM
(u3roToBUTENEM, UCMONHUTENEM, UMMOPTEPOM, BAAENbLEM arperatopa) B MOJHOM
o6beMe B COOTBETCTBUM €O CcTaTber 13 HacToAWEero 3akoHa.

TpeboBaHue notpebutens 0 BO3MeLWEHMU YObITKOB MOANEXWUT YAOBNETBOPEHUIO B
TeYeHue AecaTu AHeN CO OHS ero npeabsBieHms.

2. K HeponyCTMMbIM yCNOBMSAM [OrOBOpPA, YLEMAAOWMM nNpaBa notpebuTens,
OTHOCATCS:

1) ycnoBusa, KOTOpble MNpPeaoCTaBASOT NPOAABLY (M3rOTOBUTENO, MWCMOMHUTEN!O,
YNONIHOMOYEHHOM  OpraHu3auuMm  UAM  YNONHOMOYEHHOMY  UHAWMBWUAYANbHOMY
npeanpuHMMaTento, UMNOpPTepy, BNafenbly arperatopa) NpaBo Ha OAHOCTOPOHHUM
OTKa3 OT MCMNonHeHns 00643aTenbCTBa MM OLHOCTOPOHHEE W3MEHEeHWe YCI0BUM
obs3atenbcTtBa (NpegMeTa, LeHbl, CPOKA M MHbIX COMMACOBAaHHbLIX C noTpebutenem
YyCN0BUM), 33 WCK/IOYEHMEM CNy4yaeB, €CIM 3aKOHOM MW WMHbIM HOPMATUMBHbIM
npaBoBbiIM  akToM  Poccuricko  Pepepaumm  NpeaycMOTpeHa  BO3MOXHOCTb
npenocTaBneHns 4OroBOPOM TaKoro npasa;

2) ycnoBwus, KOTOPble OrpaHWYMBAOT MpPaBO MNOTpebutens Ha CBOOOAHbLIM BbiGOp
TeppUTOPUANbHOM NOACYAHOCTU CNOPOB, NPEAyCMOTPEHHbIM NYHKTOM 2 cTatbu 17
HacToawero 3aKoHa;

3) ycnoBus, KOTOpble YCTAaHABAMBAKT AN18 NOTpebutens wrpadHble CAaHKLUUU WU UHbIE
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0693aHHOCTH, NpensTcTByOLME CBOOOAHOM peanusauuu npasa, YCTAHOBIEHHOIO
CTaTtben 32 HacToALEero 3aKoHa;

4) ycnoBus, KOTOpble WMCKKYAT WAX OFPAaHWYMBAOT OTBETCTBEHHOCTb MPOAABLA
(u3rotoBUTENS, UCNONHUTENS, YNTOJTHOMOYEHHOM OPraHM3auMn UM YNoJHOMOYEHHOMO
WHOMBWMAYANbHOTO NpeanpuHMMATens, WMNopTepa, BNajenbLa arperatopa) 3a
HEUCNONIHEHME UM HEHALNeXallee UCNosHeHue 0043aTenbCTB MO OCHOBAHMUAM, He
NpenycMOTPEHHbIM 3aKOHOM;

5) ycnosus, kotopble 06ycnoBnuBatoT npuobpeTteHne oaHWX ToBapoB (paboT, ycayr)
obs3atenbHbIM npuobpeteHMeM WMHbIX ToBapoB (paboT, ycayr), B TOM u4ucie
npenycMaTpuBaloT 06053aTeNlbHOE 3aK/0YEHME WHbIX [OOrOBOPOB, €C/IM MHOE He
NpenycMOTPEHO 3aKOHOM;

6) YyCnoBus, KOTOpble MpefyCMaTPUBAKOT BbIMOSHEHWE AOMONHUTENbHBIX paboT
(OKa3aHue [oNONHUTENbHBIX YCYr) 3a NnaTy 6e3 nonyyeHus cornacus notpebutens;

7) yCcnoBusl, KOTOpble OrpaHUYMBAIOT YCTaHOBMIEHHOe cTaTtben 16.1 HacToawero 3akoHa
npaBo notpebutens Ha BbIbop cnocoba u dopMbl onnaTbl TOBapoB (pabort, ycnyr);

8) ycnoBus, KOTOpble COAEPXKaT OCHOBAHUS [OCPOYHOIO PACTOPXKEeHWs [OroBopa no
TpeboBaHWIO NpoaaBLa (MCNONHUTENS, BNaAenbLa arperatopa), He NpeayCcMOTPEHHbIe
3aKOHOM MM UHBIM HOPMATMBHbBIM NPaBOBbIM akTOM Poccuickor Menepaumm;

9) ycnoBus, KOTOPbIE YMEHbLLAKT pa3Mep 3aKOHHOM HeYCTOMKMU;

10) vycnosugq, KOTOpble OrpaHWYMBAKOT MNpaBoO Bbibopa Buaa TpeboBaHWH,
npenycMOTpeHHbIX NYHKTOM 1 cTtatbu 18 m nyHKTOM 1 cTaThm 29 HacTosWwero 3akoHa,
KoTopble MOryT ObiTb npeabsiBieHbl NpoaaBuy (M3roTOBUTENH, WCMONHUTENHO,
YMNONHOMOYEHHOW  OpraHuM3aumMm  WAM  YNOJHOMOYEHHOMY  MHAMBWAYANbHOMY
npeanpuvHMMATENto, MMMNOPTepy) Npu npoaaxe TOBApOB (BbIMOJAHEHMM paborT,
OKa3aHuKM YCIyr) HeHaANexXallero KayecTsa,

11) ycnoBus, KOTOpble YCTaHaBAMBAKT 00s3aTeNbHbIM  A0CYAebHbIM  NopaaoK
pacCMOTPEHUS CNOPOB, €C/IM TAaKOM NOPSAA0K HE NPeayCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble YCTaHAaBAMBAKT [Ang notpebutens 0693aHHOCTL NO
N,0Ka3blBaHMIO OMNpefeneHHbiX 06CToaTeNnbCTB, 6pemMs f0Ka3biBaHWUS KOTOPbIX 3aKOHOM
He BO3/10XKeHO Ha noTpebuTens;

13) ycnoBus, KOTOpble OrpaHMYUBAIOT NoTpebuTens B CpeacTsax M Cnocobax 3almThl
HapyLeHHbIX Npas.;

14) ycnoeus, KOTOpble CTaBAT YOOBNETBOpeHWe TpeboBaHuM noTpebuTenein B
OTHOLWEHMM ToBapoB (paboT, ycnyr) ¢ HeaoCTaTKaMu B 3aBUCUMMOCTb OT YCIOBWIA, He
CBSI3aHHbIX C HeQoCTaTKaMuM TOBapoOB (pabort, ycnyr);
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15) wuHble ycnoBus, Hapywawwue npaBuna, YCTAaHOB/EHHbIE MEXAYHAPOAHbIMU
porosopamm  Poccuiickorn  Depepauuun, HACTOAWMM  3aKOHOM, 3aKOHaMuM M
NMPUHUMAEMbIMU B COOTBETCTBUM C HUMMU MHBIMWU HOPMATMBHbLIMU MPABOBbIMU AKTAMU
Poccuiickon ®Depepauuu, perynvpylolimMMmM OTHOLWEHUS B 061acTu 3awmTbl Npas
notpebutenen.

3. lpopaBey, (McnonHWTeNnb, BRafeneL, arperatopa) He BnpaBe OTKAa3biBaTb B
3aKJIOYEHUU, WMCMONHEHUM [OrOBOPA, HAMpaBNEeHHOro Ha npuobpeTeHue OOHMX
TOBapoB (paboT, ycnyr), N0 nNpuuMHe OTKa3a notpebuTens B NpMOOBPETEHMM UHbIX
ToBapoB (pabort, ycnyr). YObITKK, NPUYMHEHHbIE NOTPpeOUTENIO BCNEACTBME HAPYLLUEHUS
ero npaea Ha cBOOOAHbIM BbIOOp TOBapoB (paboT, ycnyr), BO3MELWATCS NPOAABLIOM
(ucnonHuTenem, BnajenbLeM arperatopa) B NofIHOM obbeme.

3anpewaeTca yaoBneTsopeHne TpeboBaHMIM noTpebutenert B OTHOLIEHWWM TOBApOB
(pabor, ycnyr) ¢ HepoOCTaTkaMM CTaBUTb B 3aBUCMMOCTb OT YCNOBUM, HE CBSA3AHHBIX C
HegocTaTKaMu ToBapoB (pabort, ycayr).

3anpeLwaeTca oTkas B 3ak/I0YEHUN AOrOBOPA U BO BHECEHUM U3MEHEHWIA B A,OTOBOP B
Cly4ae MpaBOMEPHOrO YyKaszaHua noTpebuteneM Ha HegonyCTUMble  YCII0BUS
[0roBOpa, yWeMAsaLWmMe npasa notpebuTens, B LEAIX UCKIOYEHUS TaKUX YCIOBUINA.
Mpu npegbsBneHMM notpedbutenemM TpeboBaHMS 00 MUCK/IOYEHUM U3  [LOroBopa
HeOonyCTUMbIX YCNOBMI O0roBOpa, YLEMAAOWMX MpaBa MNOTpedbutens, ykasaHHoe
TpeboBaHME MNOANEXMUT PACCMOTPEHMIO B TEYEHWE [ecsaTM [HeW CO [OHS ero
npeobsiBNeHnss ¢ 00s3aTeNbHbIM — M3BELEHMEM NOTPebuTens o pesynbTaTtax
PAacCMOTPEHUS U MPUHATOM MOTMBMPOBAHHOM pELIEHUM MO CYLLECTBY YKa3aHHOro
TpeboBaHuMs.

MNpopaseL (MCnonHUTENb, BNagenew, arperatopa) He Bnpase 6e3 nosyvyeHuss cornacus
noTpebutens BbINOMHATL AOMNOAHUTENbHblEe PaboTbl (OKa3biBaTb [AOMOMHUTENbHbIE
ycnyru) 3a nnaty. lNotpebuTens BnpaBe 0TKa3aTbCs OT OMNAaThbl TakKMX paboT (ycnyr), a
eC/I OHW OonnayeHbl, BNpaBe notpeboBaTb OT NpoAaBLA (MCNONAHWUTENS, BRAa4eNbLa
arperaTtopa) BO3BpaTa ynjaa4yeHHOM CyMMbl.

CornacMe notpebutenss Ha BbINOJHEHME OOMONHUTENbHbIX pPaboT (oKasaHue
LOMNOSIHUTENbHbIX YyCAyr) 3a nnaty odQopMmnseTcs MpoaaBLOM  (MCMONHUTENEM,
BNajenbLueM arperaTopa) B MUCbMEHHOW (OpMe, eciv UHOe He NpeaycMOTPEHO
3aKOHOM. O653aHHOCTb A0KAa3aTb HasMuMe TaKOro Cornacus unm obCToaTenbCcTBa, B
CMNly KOTOPOro Takoe cornacMe He TpebyeTtcs, BO3fMaraeTcs Ha MNpoAaBLA
(ucnonHuTens, BnagenbLa arperaTopa).

4. Mpopasel (MCNONHWTENb, BRAfENeL, arperaTtopa) He BMpaBe OTKa3blBaTb
noTpebuTento B 3aK04YEHUN, UCMIONHEHWUM, U3MEHEHUM UM PACTOPXKEHUM [,OrOBOPA C
notpebuteneM B CBA3M C OTKa3OM NOTpedWTeNs NpenocTaBuUTb MNepCoHasbHble
OaHHblE, 33 MCK/IOYEHMEM C/lyYyaeB, €CIM 00A3aHHOCTb MpPEeAOCTaBNEHUS TaKUX



JaHHbIX NpefycMOTpeHa  3akoHopaTtenbCTBOM  Poccuickon  ®Depepaumm  mnm
HenocpeacTBEHHO CBSA3aHa C MCNOJIHEHMEM [0roBopa C noTpebutenem.

Mpu npepbasneHun notpebutenem TpeboBaHMs O NpenocTaBneHMM UHGOPMaLMK O
KOHKPETHbIX MPUYMHAX M MPABOBbIX OCHOBAHMSAX, OMPEeaenstomMX HEBO3MOXHOCTb
3aK/II0YEHUS,  UCMOMHEHMUS, U3MEHEHUS WAM  pacTopXeHus  gorosBopa 6es
NnpenocTaBneHns NepCoHaNbHbIX AAHHbIX, B NUCbMeHHOW ¢dopme (B TOM uucne B
dbopMe 3MeKTPOHHOro AOKYMEHTA) npopasel, (MCNONHUTeNb, BAafenel, arperatopa)
LOMKEH MpefoCTaBuTb Takyw WMHPOPMaUMIO B TeyeHMe CeMu [OHern CO [AHS
npenbsBieHns yKkasaHHOro TpeboBaHus.

[popasel, (McnonHuTenb, Bnagenel, arperatopa) npefocTaBnseTr MHPOPMaUMIo
notpebutento B Ton Gopme, B KOTOPOWK NpeabsiBieHo TpeboBaHue noTpebutens o
npenocTaBneHMm MHOOPMaLMM O KOHKPETHbIX MPUUYMHAX U MPABOBbIX OCHOBAHUSX,
onpefensiiowmnx HEBO3MOXHOCTb  3aKJIOYEHUS, WCMNONIHEHUS, WU3MEHEHUS UK
pacTtopXeHus gorosopa 6e3 npefocTaBneHUs NepCoOHaNbHbIX AAHHbIX, €C/IU MHOE He
YKa3aHo B 3TOM TpeboBaHuu.

Mpu npenbseneHnn notpebutenem TpeboBaHMS O NpeaoCTaBAeHUM MHDOPMaLMK O
KOHKPETHbIX MPUYMHAX M MPaBOBbIX OCHOBAHWSAX, ONPEAENsWMX HEBO3MOXHOCTb
3aK/IOYEHUS,  UCMONHEHWUS, W3MEHEHUS WM pACTOpXKeHus  poroBopa 6e3
NpenoCcTaBNEHUst MEPCOHaNbHbIX [aHHbIX, B YCTHOM ¢dopMe Takas wuHdopMauus
[0J/IKHA OblTb MPenOCTaBNEHA HE3AMELAUTENBHO.

Monoxernus cmameu 16 (8 pedakyuu PedepanvHoz20 3akoHa om 01.05.2022 N 135-
@3), ycmanasnusarowue nepeyeHb HeAonycmMuMbix yca08uli 002080pa, yuieMasowWux
npaea nompebumens, pacnpocmpaHaomcsa Ha OMHOWEHUS, 803HUKWUe U3 paHee
3aK/1I04eHHbIX 002080p08 (Yacmb 2 cmameu 2 ®edepanvHozo 3akoHa om 01.05.2022 N
135-03).

Cratba 16.1. @opmbl M NOpAAOK ONAATbl MPU NPOJAXKE TOBApPOB
(BbinonHeHun paborT, okasaHum ycnyr) (B pea. DepepanbHoro
3akoHa ot 05.05.2014 N 112-d3)

1. Npopasew, (McnonHuTenb, BRajeney, arperatopa B Cay4yae MCNoib30BaHWS B CBOEW
LeaTeNbHOCTM  HANMYHbIX  pacyeToB C noTtpebutenem) o06s3aH obecneynTb
BO3MOXXHOCTb OMAaTbl TOBApOB (paboT, yciyr) NyTeM MCNOAb30BAHWUS HALMOHANbHbIX
NNATEXHbIX MHCTPYMEHTOB, @ TaKXe HaNIMYHbIX pacyeToB Mo Bbibopy noTpebutens. (8
pen. ®enepanbHbix 3akoHoB 0T 01.05.2017 N 88-®3, ot 31.07.2020 N 290-d3)

0O6s3aHHOCTb 0becneynMTb BO3MOXHOCTb OMMaTbl TOBAapoB (paboT, ycnyr) ¢
MCMOMb30BaHMEM HALMOHANBHbIX MIATEXHbIX MHCTPYMEHTOB B paMKax HAaLMOHANIbHOM
CUCTEMbI NNIATEXHbIX KApPT pacnpoCTPaHSETCs Ha NpoAaBua (MCNONHWUTENS, BNaAenbLa
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arperatopa), y KOTOPOro BbIpyyka OT peanu3auuu TOBAapOB (BbIMONHEHMs pabor,
OKaszaHus ycniyr) 3a npealecTBYKLWMIA KaNneHO4ApHbIM ro4, MpeBbiwaeT ABaALATb
MunanoHoB pybnen. (B8 pea. @epepanbHbix 3akoHoB o1 01.05.2017 N 88-@3, or
31.07.2020 N 290-®3)

Ecnrv ™Mecto onnatbl ToBapoB (paboT, ycnyr) Haxogutca B MecTe, rae He
NpenoCcTaBATCA YCAYrKM A0CTyNa K NOABWXHOM paguoTene@OHHOM CBS3U U (MNK)
CpencTtBaM KOIEKTUBHOrO [A0CTyna K MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "WUHTepHeT’, npopaBey, (MCnNonHUTENb) OCBOOOXAAETCs OT 0653aHHOCTH
obecneyntb B 3TOM MecTe BO3MOXHOCTb OMfathl ToBapoB (paboT, ycnayr) ¢
MCNOSIb30BaHWMEM HALMOHANbHbBIX MNATEXHbIX MHCTPYMEHTOB. (B pen. MenepanbHOro
3akoHa o1 01.05.2017 N 88-d3)

MponaBey, ocBoboxpaetcs OT 06s3aHHOCTM 0b6ecneymTb BO3MOXHOCTb OMAAThI
TOBAapOB C MCNOJIb30BAHWEM HALMOHA/bHbBIX MIATEXHbIX UHCTPYMEHTOB B TOProBOM
obbekTe, Bblpydka OT peanu3aumm TOBAapOB B KOTOPOM COCTaBASIET MeHee NaATu
MWNIMOHOB pybnen 3a npeawecTBYOWNA KaneHaapHoin roa. (B pea. @enepanbHoro
3akoHa o1 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycayr) MOXeT npou3BOAMTbCS noTpebutenem B
COOTBETCTBMM C YKa3aHuWeM npoJaBua (MCMOMHUTENS) NyTeM pacyeToB 4epes
CyObeKTOB  HAUMOHANbHOM MNATEXHOM CUCTEMbI, OCYLLECTBASIKOWMX OKa3aHWe
NNATEXHbIX YCIYyr B COOTBETCTBMM C 3aKOHOAATenbCTBoM Poccuiickon @epepaumm o
HaUMOHA/IbBHOW MNATEXHOW CUCTeMe, eC/ii MHOEe He YCTAHOBNEeHO denepasbHbIMU
3aKOHaMM1 MU MHBIMW HOPMATUBHbLIMM NPaBOBbIMM akTamu Poccuiickon Megepaunm.

3. Mpun onnate ToBapoB (paboT, ycnyr) HaAMYHbIMW OEHEXHbIMWU CpeacTBaMM
obs3atenbcTtBa notpebutens nepen NpoaasLOM (MCNOMHMUTENEeM) No onnate TOBapoB
(pabor, ycnyr) cuMTatoTCs UCMONHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeaCTB C
MOMEHTa BHECEHMUS HaNIMUHbIX OEHEXHbIX CPeacTB npoAasLuy (McnonHuTento) nmbo
NAATEXXHOMY areHTy (cybareHTy), OCyWweCTBAAKOWEMY AeSATeNbHOCTb MO npuemy
nnatexen Gusnyeckmx nuu,

Mpu onnate ToBapoB (pabot, ycnyr) nyTeM nepeBoAa MpeaoCTaBASEMbIX
notpebuTeneM HanMyHbIX [OEHEeXHbIX CpeacTB 6e3 OTKpbITMS OGaHKOBCKOro cyeTa
obs3atenbcTtBa notpebutens nepen NpPoaaBLOM (MCNOMHUTENEM) NO OonnaTe TOBAapoOB
(pabor, ycnyr) cuMTaoTCs UCMONHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeaCTB C
MOMEHTa BHeCeHus noTpebuTenemM HaNUYHbIX [OEHEXHbIX CPeacTB KpeauTHOM
opraHusauumn nMbo 6aHKOBCKOMY MNAATEXHOMY areHTy (CybareHTy), OCyLLeCTBASIOWMM
LeaTenbHOCTb B COOTBETCTBMM C 3aKoHoaaTenbctBOM Poccuiickor ®epepaumm o
HaLMOHANBbHOM MNATEXHOW CUCTEME.

Mpu onnaTe ToBapoB (pabor, ycnyr) NyTeM nepeBoda AEHEXHbIX CPEeACTB B paMkax
NpUMeHSEMbIX GOpPM BGe3HaNMUHbIX pacyeToB 06s3aTenbcTBa NOTpeduTens nepes
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NpoOAAaBLUOM (MCMOAHWUTENEM) MO onnate ToBapoB (paboT, ycayr) cyMTakoTCa
MCMOMIHEHHBIMM B CYMMe, YKAa3aHHOW B pPaCMnoOpPsSKeHWW O MepeBoAe AEeHEeXHbIX
CpeacTs, C MOMEHTA NOATBEPXKAEHUS ero UCNONHEHNS 0bCnyXmBatowen notpedbutens
KpeauTHOM opraHu3auunen.

4. Tlpu onnate ToBapoB (pabot, ycnyr) npopasuy (MCMOAHWUTENID) 3aMpeLLeHO
yCTaHABMBATbL B OTHOLIEHUWM OAHOrO BUAA TOBApoB (paborT, ycnyr) pasfnyHble LEeHbl B
33aBMCMMOCTM OT cnocoba mx onnatbl NOCPEACTBOM HANIMYHBIX PACYETOB MM B paMKax
npuMeHsembix GopM 6e3HaNMYHbIX PaCcYeToB.

5. MNMpopaseL, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKWMKE Yy noTtpebutens
yObITKK, BbI3BAHHbIE HapyLleHneM TpeboBaHui NyHKTa 1 HAcTosWeN CTaTbu.

Cratbs 17. CynebHas 3awura npas notpedburenei
1. 3awumTa npas notpebutenen ocyLwecTBNSETCS CY40M.

3awmTta npaB notpebuTener ycnyr, okasbiBaeMbiX (UHAHCOBLIMM OPraHM3aLUaIMMU,
OpPraHU3ylWUMN B3aMMOAENCTBME C YMOJHOMOYEHHbLIM MO MpaBaM noTpebutenen
dburHaHCcoBbIX ycnyr B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM "“O6 ynonHOMOYEHHOM
no npaBam noTpebutenen GUMHAHCOBLIX YCAYr', OCYLLECTBASETCS C OCOBEHHOCTAMM,
YCTAHOBNEHHbIMK YKa3aHHbIM DenepanbHbiM 3aKOHOM. (B ped. DenepanbHOro 3akoHa
ot 04.06.2018 N 133-D3)

2. Vickn 0 3awmTe npas noTpebutener Moryt ObiTb NpeabsBaeHbl MO BbIOOPY UCTLA B
CyA, No MecTy:

HaXoXaeHna opraHnsauun, a ecin OTBETYMKOM  ABNAETCA I/IH,EI,MBM,EI,yaJ'IbeIﬁ
npeanpuHMMaTenb, - ero XXuUTenbCTBa,

XUTEeNbCTBaA NN I'Ipe6bIBaHMFI ncTua,
3aK/Ko4YeHna unnu nCnonHeHUAa ooroeopa.

Ecam uck K opraHusauuu  BbiTeKaeT U3 gedTenbHOCTM ee  dwuamana  wam
NpeacTaBUTENbCTBA, OH MOXeT ObiTb NMpeabsBieH B Cy4 NO MeCTy HaxoXAeHus ee
dunmana mnm npepcrasutennctea. (B pea. MenepanbHoro 3akoHa or 21.12.2004 N
171-®3)

3. lotpebutenn, uHblIe WCTUBI MO MCKAM, CBA3AHHbIM C HApyLeHWeM npas
notpebutenen, 0cBOOOXAATCA OT YyNAaThl rOCYAAPCTBEHHOW  MOWAMHLI B
COOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuickon Mepepaunm o Hanorax u cbopax. (B
pen. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa ll. 3awmta npaB noTpebutenei npu npoaaxe ToBapos
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norpeburensm

Cratbs 18.paBa notpebutens npu o6HapyxeHuun B ToBape
HepocTaTKoB (B pen. PepepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

1. MoTpebutens B cnyvyae oBHApy)XeHWS B TOBape HeOO0CTATKOB, €C/IM OHU He Obinu
OroBOpeHbl NPOAABLIOM, MO CBOEMY BbI6OpY BNpasge:

noTpeboBaTb 3aMeHbl HA TOBAp 3TOM XKe MapKu (3TUX e Moaenu u (Mam) apTukyna);

noTpe6oBaTb 3aMeHbl Ha TaKOM >Xe ToBap [APYroi Mapku (MOAenu, apTukyna) c
COOTBETCTBYHOLLMM MEPEepacYeTOM MOKYMHOM LieHbl;

noTpeboBaTh COPa3MEPHOro YMEHbLIEHUS MOKYMHOM LLEHbI;

I'IOTpe6OBaTb He3ameanuTeNnbHoro 6e3Bo3mMe3gHOro YCTpaHEHNA HEOOCTAaTKOB TOBapa
M1 BO3MelWeHnsa pacxogoB Ha UX UCMpaBieHne I'IOTpE6MT€J'IeM NN TPETbUM JIULLOM;

OTKa3aTbCsl OT MCMOJIHEHWSI [LOroBOpa Kynau-npoaaxku u notpeboBaTb BO3BpaTa
ynnayeHHoi 3a ToBap cyMMbl. [1o TpeboBaHMIO NpoaaBLA M 33 ero cYeT NoTpebuTens
LO/KEH BO3BPATUTb TOBAP C HEAOCTAaTKaMM.

Mpun 3TOM noTpebuTens BnpaBe noTpeboBaTb TakXKe MOAHOMO BO3MeLLEHMS YObITKOB,
MPUYMHEHHbIX €My BCeACTBME NMPOAAXKM TOBApa HEHAANEeXALLero Kayecrsa. YobITKM
BO3MELLAKTCA B CPOKM, YCTAHOB/IEHHbIE HACTOSALWMM 3aKOHOM A9 YAOBNETBOPEHMUS
COOTBETCTBYHOLWMX TpeboBaHUM noTpebutens.

B OTHOWEHMM TeXHMYECKM CNOXHOro ToBapa notpebuTenb B ciyyae oOHapyXeHus B
HEM He#OCTaTKOB BMpaBe OTKa3aTbCsl OT MCMOJSIHEHMSI OOrOBOpPA KYMAM-MPOAAXM U
notpeboBaTb BO3BpaTa YMJAa4yeHHOM 33 TaKOM ToBap CyMMbl NIM6O nNpeabsBUTH
TpeboBaHMe O ero 3aMeHe Ha TOBAp 3TOM e MapKKU (MOAENM, apTUKYa) UAM HA TaKOWM
e TOBap Apyron Mapku (Moaenu, apTvKyna) C COOTBETCTBYHOLWMM MepepacyeTom
MOKYMHOM LeHbl B TEYEHME NATHAALATU AHEN CO AHA nepenayvm notpebuTento Takoro
ToBapa. [lo wCTeyeHMM 3TOrO CpoKa YyKazaHHble TpeboBaHMS  nopnexar
YO0BNETBOPEHUIO B OLHOM M3 CNIEAYIOLMX C/TyYaEeB:

06Hapy)KeHWe CyLLEeCTBEHHOIO HefoCTaTKa TOBapa;

HapylweHne YCTaHOBJIEHHbIX HaCTOALWUM 3aKOHOM CpOKOB YCTpaHEHMA HEOOCTATKOB
TOBapa,

HEBO3MOXHOCTb WCNOJIb30BAHMA TOBapa B TEYEHMUE KaXXAooro roga FapaHTMﬁHOFO
CpOKa B COBOKYMHOCTH bonee uyem TpHUALUaTb [Hen BcnencrTeve HEOOHOKPATHOIo
YCTPAHEHUA €ro pa3nnMyHbIX HE4O0CTAaTKOB.
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[epeyeHb TEXHWUYECKM CNOXKHbIX TOBapoB  yTBepxaaeTca  [paBUTENbCTBOM
Poccuiickon Mepepaumn. (B pen. DepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HACTOAWeN CTaTbM, NPenbsSBASKOTCS
notpebutenem npogasyy  Ambo  YyNOJSIHOMOYEHHOM opraHusauuu nnu
YyNONHOMOYEHHOMY WMHAMBUAYANbHOMY npeanpuHumaTento. (B pea. ®MepepanbHoro
3aKkoHa o1 21.12.2004 N 171-@3)

3. MNoTtpebuTtenb BnpaBe nNpeabsBUTb TPEOOBAHMSA, YKa3aHHble B ab3auax BTOPOM U
NATOM NyHKTA 1 HacTosWeW CTaTbW, M3rOTOBUTEND, YNONHOMOYEHHOM OpraHM3aLmu
MAU YNOJHOMOYEHHOMY MHAMBWMAYANbHOMY MpeanpuHUMATENto, UMNopTepy. (B pea.
MepepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

BMecto npepbsBneHns 3tux  TpeboBaHui  noTpebuTenb BnpaBe BO3BPATUTb
M3roTOBUTENKO MM MMMNOPTEpPY TOBAp HEHaANexallero kayectsa M noTtpeboBaTtb
BO3BpaTa ynja4yeHHOM 3a Hero cymmsl. (B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N
234-03)

4. MyHkT yTpatnn cuny. (B8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

5. OTcyTCcTBME Y NOTPEOUTENS KAaCCOBOTO MJIM TOBAPHOMO Yeka b0 MHOMO JOKYMEHTa,
YAO0CTOBEPAOWMX PAKT M YCIOBMS MOKYMNKU TOBapa, He SBNSETCS OCHOBAaHWEM ANis
OTKa3a B YA0B/IETBOPEHUM €ro TpeboBaHM.

Mpopasel, (M3roToBWTENb), YNOJHOMOYEHHAs OpraHM3aums WAM YNONHOMOYEHHbIN
WHOMBUAYANbHBIA  NpeanpuHUMMaTenb, uMnopTep  06s3aHbl  MNPUHATL  TOBap
HeHaanexallero Kayecrsa y norpebutens u B Cly4ae HeobXoAMMOCTM MpPOBECTU
npoBepKy KayecTBa ToBapa. [loTpebutens BnpaBe y4acTBOBAaTb B NPOBEPKE KayecTBa
ToBapa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HEOOCTAaTKOB TOBapa npoAasel
(u3roToBUTENDb),  YNONHOMOYEHHAA opraHusaums nnu YyNONIHOMOYEHHbI¥
WHOMBUAYANbHbBIA NpeanpuHUMaTens, uMnoptep o06s3aHbl MPOBECTM 3KCMepTU3y
TOBapa 3a CBOM C4yeT. JKCNepTM3a ToBapa MPOBOAMTCA B CPOKM, YCTAHOBNIEHHbIE
ctatbsamMm 20, 21 n 22 HacTosiwero 3akoHa ANs YAOBNETBOPEHMS COOTBETCTBYHOLMX
TpeboBaHui notpebutens. MNoTtpebuTtens Bnpase NpMUCYTCTBOBATb MpU NPOBEAEHWUU
3KCNepTM3bl TOBapa M B C/ly4ae HeCornacusa C ee pesynbratamMm OCNOPUTb 3aKHYeHne
TaKoM 3KcnepTu3bl B cyaebHom nopsiake. (B pea. PegepanbHoro 3akoHa ot 25.10.2007
N 234-03

Ecnu B pesynbrate 3KkcnepTv3bl ToBapa YCTAHOBNEHO, YTO €r0 HEeA0CTAaTKU BO3HWUKAM
BCNeacTBMe 0OCTOATENbCTB, 33 KOTOpble He OTBeyaeT npoAaBel, (M3roToBWUTENb),
notpebutens 0693aH BO3MECTUTb MpPOAABLY (M3rOTOBUTENHD), YMOJIHOMOYEHHOM
OpraHv3aumMuM WAM  YNONHOMOYEHHOMY  UHAMBWAYANbHOMY  MpeLnpUHUMATENHO,
MMMoOpTepy pacxofbl Ha NpoBeAeHWMEe 3KCMepTU3bl, a TaKKe CBsA3aHHble C ee
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NpoBeAeHMEM pacxodbl HA XpaHEeHMe W TPaHCMOPTMPOBKY ToBapa. (B pes.
MepepanbHbix 3akoHOB 0T 17.12.99 N 212-®3,01 21.12.2004 N 171-®3)

6. lponasew, (M3roToBUTEND), YNONHOMOYEHHAS OPraHM3aUMUa UAU YNONHOMOYEHHbIN
WHOMBUAYANbHBIA NpeanpuHMMaTesb, UMNOPTEP OTBEYAET 33 Hea4oCTaTKM TOBapa, Ha
KOTOpbIA He YCTaHOBNEH FapaHTUWHbIA CPOK, ecin NoTpebuTenb AOKAXEeT, YTO OHU
BO3HWKAM OO nepefayn ToBapa MNOTpeduTento Man no NPUYMHAM, BO3HMUKILUMM [0
3TOro MoMeHTa. (B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOwWweHMM TOBapa, Ha KOTOPbIM YCTAHOBAEH TrapaHTUMHbLIA CPOK, MpOAaBeL,
(u3rotoBuTEND), YyNONHOMOYEHHas opraHu3saums nnu YMONHOMOYEHHbIN
WHOMBUAYANbHLIM NpeanpuHMMaTeNlb, UMNOpPTEP OTBEYaeT 3a HeaoCTaTkKM TOBapa,
eC/In He [OKaXeT, YTO OHM BO3HMKAM MOoC/ie nepefayn ToBapa notpebutento
BCNIeACTBME HapyleHus notpebuTenemM npaBua MUCMNONb30BAHUS, XPAHEHUS WK
TPaHCMOPTUPOBKM TOBApa, LEUCTBUIA TPETbUX NIULL UM HENPEOLOIUMON CUNbL. (B pes.
MepepanbHbix 3akoHOB 0T 17.12.99 N 212-®3,01 21.12.2004 N 171-®3)

7. lloctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM 6onee nATM KMNOrpammoB
ONS PEMOHTA, YUEHKW, 3aMeHbl U (MM) BO3BPAT MX NOTPeObUTeNnto OCyLecTBASKOTCS
CMNaMM M 3a C4yeT NpoaaBLa (M3roTOBUTENS, YNONHOMOYEHHOM OpraHu3aumMu Uau
YNONIHOMOYEHHOr0 MHAMBWAYANbHOTO NpeanpuHuMmaTens, umnoptepa). B cnyuae
HEUCNONHeHMs [aHHOM 00S3aHHOCTM, a Takke nNpu  OTCYTCTBMM MpOAABLA
(u3roToBuTENS,  YNOAHOMOYEHHOM opraHusaumm nnu YyMNONHOMOYEHHOr0
WHOMBUAYANbHOIO NpeanpuHMMaTens, UMNopTepa) B MecTe HaxoXAeHUs noTpebuTens
A0CTaBKa U (1K) BO3BPAT YKA3aHHbIX TOBAPOB MOTYT OCYLLECTBAATLCA noTpebuTenem.
Mpn 3TOM npopasel,  (M3roTOBWUTENb, YMNOAHOMOYEHHAs  OpraHuM3auus  Uan
YMNONMHOMOYEHHbIN  UHAMBUAYANbHbIM  NpeanpuHuMaTtens, umnoptep)  06s3aH
BO3MECTUTb MOTpebuTento pacxonbl, CBA3aHHble C A0CTaBKOM M (MNM) BO3BPATOM
YKa3aHHbIX TOBapoB. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratbs 19. Cpoku npepbsiBneHus notpedburenem tpeboBaHuit B
OTHOLUEHUM HeAO0CTaTKOB TOBapa

1. MNoTtpebuteny BnpaBe npenbsiBUTb NpefycMOTpeHHble cTatber 18 HacToswero
3akoHa TpeboBaHUS K NpoaaBLy (M3roTOBUTENHD, YNTONHOMOYEHHOW OPraHM3aumm unm
YyMNONHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpUHUMATENt0, UMNOPTEPY) B OTHOLLUEHUU
HeLOCTAaTKOB TOBApa, €CNM OHW OOHApYXeHbl B TeYeHMEe rapaHTUMHOro CpoKa WMAU
CpoKa rogHoctu. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

B oTHOWeHWM TOBapOB, Ha KOTOPble rapaHTUWHbIE CPOKWU WMAM CPOKM TOAHOCTU He
YCTaHOBNEHbI, NOTpebuTenb BMNpaBe MNpeabsBUTb YKasaHHble TpeboBaHWs, ecnun
HeLOCTAaTKM TOBApOB OOHaPYXXeHbl B pa3yMHbI CPOK, HO B Npefenax ABYX JIeT CO AHS
nepenayn ux notpebutento, ecnm 6onee ANUTENbHbIE CPOKM HE YCTAHOBIEHbI 3aKOHOM
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nnu poroBopoMm. (B pen. ®epepanbHoro 3akoHa o1 17.12.99 N 212-03)

2. TapaHTUIHBIA CPOK TOBapa, a TakXe CPOK ero Cayxbbl WMCUUCNNETCS CO [AHS
nepenayn ToBapa noTpebuTento, e MHoe He MpesyCMOTPEeHO A0roBopoMm. Ecnam
[NEeHb nepefayv YCTaHOBWUTb HEBO3MOXHO, 3TM  CPOKM MCUMCNAKOTCA CO  OHS
M3rotoBneHums Tosapa. (B pea. PepepanbHoro 3akoHa o1 17.12.99 N 212-03)

Ins ce30HHbIX TOBapoB (06YyBM, OAEXAbl M MPOYMX) 3TU CPOKM MCUMCASIOTCS C
MOMEHTA HACTYMNJeHUs COOTBETCTBYIOLEIO CE30HA, CPOK HACTYM/JEeHUS KOTOpOro
onpeaensieTcss COOTBETCTBEHHO CybbekTamu Poccuiickoit Depepaunm mcxoas w3
KIMMaTUYECKMX YCITOBMIA MECTa HAaXOXAEHUS NoTpebuTenei.

Mpu npopaxe ToBapoB no obpasuam, Mo noyte, a TakkKe B C/yyasx, €M MOMEHT
3aK/II0YEHMS AOrOBOpa KYNAM-MPOAAXM M MOMEHT Nnepeaayv ToBapa notpebuTento He
COBMAJatoT, 3TM CPOKM MUCUMCNAOTCS CO AHS AO0CTaBKM ToBapa notpebutento. Ecnum
noTpebuTens NMILEH BO3MOXHOCTU MCMONb30BaTb TOBAP BC/IEACTBME 0OCTOATENLCTB,
3aBMCALLMX OT NpoAaBLa (B YaCTHOCTM, TOBAp HYXAAETCS B CMNELMaNbHOM YCTAHOBKE,
NOAK/OYEHUN UK COOPKE, B HEM MMEITCS HEAOCTATKM), FAPAHTUMHbINA CPOK He TeyeT
[0 YCTpPAHEHWS NPOAABLOM TakMxX 00CTOSTeNbCTB. ECNM AeHb A0CTaBKM, YCTAHOBKM,
NoAKItoYeHUS, COOPKM TOBApa, YCTPAHEHUS 3aBUCSALLMX OT NPOAaBLA 0BCTOATENLCTB,
BC/IEACTBME KOTOPbIX MOTPEOUTENb HE MOXET MCNO/b30BaTb TOBAp MO HA3HAYEHMIO,
onpenennTb HEBO3MOXHO, 3T CPOKM MCYMCAAKOTCS CO OHSA 3aK/OYEHMS A0roBOpa
Kynnu-npoaaxu. (8 pea. ®epepanbHoro 3akoHa o1 17.12.99 N 212-@3)

Ab63au - UckntoueH. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-03)

CpoK roHOCTM TOBapa onpeaenseTcs NepuoaoM, UCYUCNIAEMbIM CO AHS M3TOTOB/IEHMA
TOBapa, B TEYEHME KOTOpPOro OH MPWUro4EH K WCMOMb30BaHWUIO, MAWM [OATOM, A0
HACTyN/JIeHUS KOTOPOW TOBAp MPUrOAEH K MCMOb30BAHMIO.

MpoaomKUTENBHOCTL CPOKA MOAHOCTM TOBAPA LO/IKHA COOTBETCTBOBATb 0053aTeNbHbIM
TpeboBaHUaM K 6esonacHocTu ToBapa. (B pea. PepepanbHoro 3akoHa o1 21.12.2004 N
171-®3)

3. lapaHTUIHbIE CPOKM MOTYT YCTaHABAMBATLCS Ha KOMMEKTYKLMEe U3LEenus U
COCTaBHblE 4YaCTM OCHOBHOIO TOBapa. [apaHTMIHbIE CPOKM Ha KOMMEKTYyLme
M3LENMUs U COCTaBHbIE YaCTU MUCUMCIAIOTCS B TOM Xe MOPSAKE, YTO WM rapaHTUMHbIN
CPOK Ha OCHOBHOM TOBAp.

[apaHTWiMHbIE CPOKM HA KOMMIEKTYKLME WU34eNMsS U COCTaBHble 4acTu ToBapa
CYMTAIOTCS PaBHbIMW FAPAHTMMHOMY CPOKY Ha OCHOBHOE W34enue, eciM MHOe He
YCTaHOB/IEHO AOroBOpOM. B ciyyae, ecnv Ha KOMMNeKTywowee u3genMe u CoCTaBHYH
4yacTb TOBapa B  [OroBOpe  YCTAaHOBMIEH T[APaHTUMHbLIA  CPOK  MEHbLUen
NPOAO/IKUTENBHOCTU, YEM FAapPaHTUMHBIA CPOK HA OCHOBHOE u3aenue, notpebutenn
BNpaBe npeabsBuTb TPebOOBaHWS, CBSI3aHHble C HEAOCTAaTKaMM KOMMJIEKTYHOLLEero
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M3OENMSA U COCTABHOM YacTu ToBapa, NPy UX 0BHAPYXEHWUU B TEUYEHME TapPAHTUMHOIO
CPOKa Ha OCHOBHOE W3[enue, eciv MHOe He NpefycMOTPEHO AO0roBOpoM. (B pea.
MdenepanbHOro 3akoHa ot 17.12.99 N 212-03)

Ecim Ha koMnnekTywowee u3genve YCTAHOBMEH TFapaHTUMHbBIM CPOK 6GonbLuen
NPOAO/IXUTENBHOCTM, YEM TAPaHTUMHLIM CPOK HAa OCHOBHOW TOBap, noTpebutenb
BNpaBe npeabsasuTb TpeboBaHMS B OTHOLWEHMM HEAOCTAaTKOB TOBapa Mpu YCI0BUK, YTO
HeOoCTaTKM KOMMIEKTYOWero naenns obHapyxeHbl B Te4EeHME rapaHTUMHOIO Cpoka
Ha 3TO u3aenne, He3aBMCMMO OT UCTEYEHUS FAaPaHTUIMHOIO CPOKa HAa OCHOBHOW TOBap.

4. CpoKku, yKa3aHHble B HACTOsLWEN CTaTbe, AOBOASATCA OO CBedeHus notpebutens B
MHbOpMauumM 0 ToBape, NPeaoCTaBASIEMON NOTPEOUTENO B COOTBETCTBMM CO CTaTbew
10 HacToswero 3akoHa.

5. B cnyyasx, koraa npeaycMOTPEHHbIM OOrOBOPOM FapaHTUMHbLIA CPOK COCTaBAseT
MeHee OBYX NeT M HefoCTaTKM ToBapa O6HapyxeHbl noTpebutenem no UcTeyeHuu
rapaHTMMHOro Cpoka, HO B npegenax ABYX NeT, noTpebuTenb BnpaBe NpeabsBUTH
npoaaBsuy (M3rotoBuTento) TpeboBaHUSA, NpeaycMOTpeHHbie cTatben 18 HacToawero
3aKOHa, eCnM [OKAXKeT, YTO HeaoCTaTKM TOoBapa BO3HMKAM [0 €ro nepenauu
noTpebutento MAM NO NPUYMHAM, BO3HMKWMKMM [0 3TOF0 MOMeHTa. (B pen.
MdenepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. B cnyyae BbiSBNeHUS CywWeCTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTen Brpase
NpesbsiBUTb M3roTOBMTENH (YNOAHOMOYEHHOM OpraHuM3auMm UAM YNOJHOMOYEHHOMY
WMHOMBUAYANbHOMY MpeanpuHMMaTento, nmMnoptepy) tpebosaHue o 6e3B03MeE34HOM
YCTPAHEHUU TAKMX HEAOCTATKOB, €C/IM OOKAXEeT, YTO OHM BO3HMKIM [0 nepenayu
TOBapa NOTPebuUTeNto MM NO NPUYMHAM, BO3HUKLWMM A0 3TOTO MOMEHTA. YKasaHHoe
TpeboBaHMe MOXeT ObiTb NpenbsBlEeHO, eCNU HeaoCTaTkM ToBapa OOHapyXeHbl No
MCTEYeHUM [BYX NeT CO [HA nepefayu ToBapa notpebuTento, B TeyeHue
YCTaHOB/IEHHOTO HA TOBAp CPOKa CNyx6bl MK B TEYEHME OeCATU NEeT CO AHS Nnepenayn
TOBapa noTpebuTento B C/ly4yae HeyCTaHOBNEHMS Cpoka cnyx6bl. Ecam ykasaHHoe
TpeboBaHWe He yLOBNETBOPEHO B TEYEHUE ABAALATU AHEN CO AHS €ro npeabsBieHus
noTpebutenemM unu o0b6Hapy>XeHHbI UM HeQ0CTAaTOK TOBapa SIBNSIETCS HEYCTPAHMUMbIM,
notpebutens nNo  cBoeMy BblbOpy BMpaBe  NpenbsiBUTb  M3rOTOBUTENHO
(ynonHOMOYEHHOM  OpraHu3aumMmM  WAM  YNONHOMOYEHHOMY  WHAMBWAYANIBHOMY
npeanpuHMMATeNto, UMNOpPTepy) WHble NpeayCMOTPEHHble MYHKTOM 3 cTatbu 18
HacToswero 3akoHa TpeboBaHMA  WMAM  BO3BPATUTb  TOBAp  WM3rOTOBUTENHO
(yNnONHOMOYEHHOW  OpraHu3auMm  WAM  YNONHOMOYEHHOMY  UHAMBWUAYANbHOMY
npeanpuvHMMaTento, MMNopTepy) M noTpeboBaTb BO3BpaTa YNA3aYEHHOM AEHEXHOM
cymmbl. (B pea. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-@3)

Cratbs 20. YcTpaHeHue HeAoCTaTKOB TOBapa U3roToBUTENIEM
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(npopaBL,OM, yNONHOMOYEHHO OpraHusaumuen uim
YNONHOMOYEHHbIM UHAUBUAYAJIbHBIM NpeanpuUHMMaTeNem,
uMnoptepom) (B pea. PepepanbHoro 3akoHa or 21.12.2004 N
171-d3)

1. Echm cpok yCTpaHeHWs HefOoCTaTKOB TOBapa He ornpefesneH B NUCbMeHHon dopme
cornaweHueM CTOPOH, 3TM HeOoCTaTKU [OMKHbl OblTb YCTpaHEHbl W3roToBUTENEM
(npopaBuoM, YyMNONHOMOYEHHOM opraHusaumen nnu YMNOJIHOMOYEHHbIM
WHOMBUAYANbHLIM MpeanpuHUMaTeneM, UMNOPTEPOM) He3aMeaNuTeNbHO, TO eCTb B
MUHUMANbHBIA CPOK, OOBLEKTMBHO HEOOXOAMMBbIM ANS UX YCTPaHEHUS C Yy4yeToM
0bbluHO  npuMeHsiemoro cnocoba. Cpok  yCTpaHeHMs HegoCTaTKOB — TOBapa,
onpenensieMblt B NMCbMEHHON dopMe cornaweHneM CTOPOH, HE MOXET MpeBbiWwaThb
COpPOK NATb AHEW.

B cnyyae, ecniv BO BpeMs yCTpaHEHUs HEAOCTAaTKOB TOBApa CTAHET OYEBMAHbIM, YTO
OHM He OyayT yCTpaHeHbl B OMpedeNeHHbl COrNalWeHMeM CTOPOH CPOK, CTOPOHDI
MOTYT 3aK/0UYNUTb COMMALeHMe O HOBOM CpOKe YCTPAaHEeHWUs HeQoCTaTKoB ToBapa. [pu
3TOM OTCYTCTBME HEOOXOAMMbIX AN YCTPAHEHMS HEeQOCTATKOB TOBapa 3anacHbIX
yacten (oetanen, matepuanos), 060pya0BaHUS MAK NOAOOHbIE MPUYMHBI HE SBNSIKOTCS
OCHOBAHMWEM [N151 3aK/IHOYEHUS COMNALLIEHMS O TAKOM HOBOM CPOKE M He 0CBODOOXAakoT
OT OTBETCTBEHHOCTM 33 HapyLlEHWE CpOKa, OMpEeLeNeHHOro COrMalleHMeM CTOPOH
nepBoHayvanbHo. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOWeHWM TOBapOB AJWUTENbHOrO MOJIb30BAaHUS M3rOTOBUTENb, NpoAaBel, mbo
YNONHOMOYEHHAs  OpraHu3aumMs  WAM  YMNOJSIHOMOYEHHbIW  WUHAMBUAYANbHbIV
npeanpuvHuMatens 00s3aHbl  Npu  NpeabsBAeHUMM NoTpebuTeneM  yKasaHHOro
TpeboBaHUA B TpeXAHEBHbIM CpoK 6e3B03Me3AHO NpeaoCTaBuTb NoTpebuTento Ha
nepuop, peMOoHTa TOBap AJMTENbHOTO MO/Mb30BaHMs, 00/1afaloWmMin  3TUMK  XKe
OCHOBHbIMU MOTPEOUTENBCKMMU CBOWCTBaMM, obecneynMB [OCTaBKY 33 CBOM CYET.
[TepeyeHb TOBApOB AJIMTENbHOrO NOAb30BaHWUA, HA KOTOPble yKa3aHHoe TpeboBaHue
He pacnpocTpaHseTcs, yctaHaBnmBaeTcs NpaButensctBoM Poccuiickon Pepepaumn. (8
pen. M®enepanbHbix 3akoHoB OoT 17.12.99 N 212-03, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHMs HeQOCTaTKOB TOBapa TrApPaHTUMHbLIA CPOK HA HEro
nNpoAneBaeTcs Ha Nepuosa, B Te4eHMe KOTOpOro TOBap He MCMNOAb30Bancs. YKa3aHHbIN
nepuop, wucuucnseTcs Cco AHs  obpaweHus notpebutens ¢ TpeboBaHveMm 06
YCTPaHEHUW HeQ0CTaTKOB TOBapa A0 AHS BblAayu ero no OKOHYaHWM pEMOHTA.

[pu Bblgaye TOBapa M3rotoBuTeNb (NpoAaBeLl, YNONAHOMOYEHHAs OpraHu3auma mnu
YMNOMHOMOYEHHbIM  UHAMBUAYANbHbIM  NpeanpuHuMaTtens, umnoptep)  06s3aH
npenocTaBuTb B NMCbMEHHOM dopMe noTpebuTento MHopMaumio 0 fate obpaleHns
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notpebutens c Tpe6oBaHneM 06 ycTpaHeHMM 0OHaApPYXKEHHbIX UM HeA0CTaTKOB TOBapa,
0 [aTe nepenayv ToBapa noTpebutenem Ans yCcTpaHeHWUs He[OCTaTKOB TOBapa, O AaTe
YCTPaHEeHUs HeAOoCTaTKOB TOBapa C MX OMMCAHWEM, 06 MCNOSIb30BAHHbIX 3aMaCHbIX
4acTax (geTangax, Mmatepuanax) M o0 Aarte BblAAuM TOBapa NOTpebuTento No OKOHYaHUK
yCTpaHeHUs HegoCTaTKoB ToBapa. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N
234-03)

4. Tpn ycTpaHeHUM HenoCTaTKOB TOBAapa MOCPEACTBOM 3aMEHbl KOMMEKTYHOLWEro
n3nennsa unuM COCTAaBHOM YaCTU OCHOBHOMO M3Aenus, Ha KOTOpble YCTaHOB/EHbI
rapaHTUiHble CPOKW, Ha HOBble KOMMNEKTYWLWee W34enue MM COCTaBHYH 4acTb
OCHOBHOrO nspenus yCTaHaBAMBaETCA rapaHTUNHbBIN CpOK  TOM xe
NPOAO/IXUTENBHOCTU, YTO WM HA 33aMEHEHHble KOMMNEKTylLlee wu3genve Wnu
COCTaBHYK YaCTb OCHOBHOIO W3Aenus, eciu UHOe He NPeaycMOTPEHO OOroBOPOM, U
rapaHTUWHbIA CPOK MCUYUCNNETCS CO AHS BblAauu noTtpebuTento 3Toro ToBapa no
OKOHYaHMKM peMoHTa. (B pea. PegepanbHoro 3akoHa o1 17.12.99 N 212-P3)

Cratbsa 21. 3ameHa TOBapa HeHaa1eXallero Kayecrea

1. B cnyyae obHapyxeHusi notpebutenemM HeQoCTaTKOB TOBapa M MNpeabsiBNeHUs
TpeboBaHUA O ero 3ameHe nponaseL, (M3roToBWUTENb, YNOIHOMOYEHHAs OpraHU3auums
AW YNONHOMOYEHHbIM WHAMBMAYANbHbIM NpeanpuHMMATeNb, MMMopTep) o06s3aH
3aMEeHUTb TakoW TOBap B TeYEHWe CeMW AHeN CO OHS NpeabsBAeHMS YKa3aHHOro
TpeboBaHusa noTtpebutenem, a npu HeOOXOAMMOCTM AONONHUTENbHOM MNPOBEPKM
KayeCTBa TaKoro ToBapa MpPOAABLUOM  (M3roTOBWUTENEM,  YNOJHOMOYEHHOM
opraHusauuer WA YNOAHOMOYEHHbIM  WMHAMBWUAYANbHbIM  MpeanpuUHUMaTenem,
MMMNOPTEPOM) - B TeyeHuWe [ABaALATM [HEeW CO OHS NpeabsBNeHMS YKa3aHHOro
TpeboBaHuma.

Ecov  y  npopmaBua  (M3rotoBuTENs,  YNONHOMOYEHHOM  OpraHusauMm  Uau
YMNONHOMOYEHHOIO WMHAMBMAYANbHOrO MpeanpuHUMaTensi, MMNoptepa) B MOMEHT
npenbsiBneHns TpeboBaHUS OTCYTCTBYeT HEOOXOAMMbIM ANS 3aMeHbl TOBap, 3aMeHa
LOMKHA OblTb nNpoBefeHa B TeyeHUe Mecsaua CO OHS NpeabsBieHUs TaKoro
TpeboBaHuma.

B paitoHax KpanHero CeBepa M MNpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe TOoBapa MNOANEXMT YAOBNETBOPEHWUIO MO €ro 3asiBNEeHuI0 B
CPOK, HeobxoAuMbI ANS o4YepenHOM [AOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW
paloHbl, B C/ly4ae OTCYTCTBMS Yy npoAaBua (M3rotoBuTens, YMNOJHOMOYEHHOM
OpraHusauuMuM  WAM  YMOJNHOMOYEHHOrO  WMHAMBUAYANbHOrO  MNpeanpuHMMaTens,
uMnopTepa) HeobxoaMMOro Ans 3aMeHbl TOBapa Ha AeHb NpeabsBAeHUS YKa3aHHOro
TpeboBaHuma.

Ecau pona 3ameHbl ToBapa TpebyeTtcs 6onee ceMu gHen, Nno TpeboBaHUIo NoTpebuTens
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npoaaseL, (M3rotoBmTeNlb MO0 YNONMHOMOYEHHAs OpraHM3aumsa UM ynoaHOMOYEHHbIN
WMHOMBUAYANbHbBIN NpeanpuHMMaTeNb) B TeYeHWEe TpexX AHeW CO OHS MnpenbsBleHus
TpeboBaHMa 0 3aMeHe ToBapa 06s3aH 6e3B03Me34HO NpeaocTaBMTb NOTpebuTento Bo
BPEMEHHOE MNOJIb30BAHME HA NEpMop, 3aMeHbl TOBap AOJIMTENbHOrO MOAb30BaAHMS,
061a4aloLWNM STUMU XKe OCHOBHLIMW NOTPEOUTENbCKMMKU CBOMCTBAMMU, 0becneyms ero
LOCTaBKY 33 CBOM CYeT. OTO MPaBWMIO He PacnpoOCTPAHSIETCS HA TOBApbl, MepevyeHb
KOTOPbIX Onpenensercs B COOTBETCTBMM C NYHKTOM 2 cTatbm 20 HacTosiwero 3akoHa.
(B pen. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, 01 25.10.2007 N 234-03)

2. ToBap HeHaanexawero Ka4yectsa AO/MKEH OblTb 3aMEHEH Ha HOBbIM TOBAp, TO €CTb
Ha ToBap, He ObIBLUMI B ynoTpebieHuu.

Mpu 3aMeHe ToBapa rapaHTUIHbIA CPOK MCUYMCNNETCS 3aHOBO CO AHS Mepesayu
TOBapa notpebuTento.

Cratba 22. CpoKM yAOBNETBOPEHUS OTAE/bHbIX Tpe60oBaHMIA
norpeébutens (8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N
171-P3)

TpeboBaHus notpebutens o COpa3MepHOM YMEHbLUEHMM MOKYMHOW LeHbl TOBapa,
BO3MELLEHMM PACXOA0B Ha MCMpaBneHMe HeaoCTaTKOB ToBapa notpebutenem wau
TPeTbMM JNIMLOM, BO3BpaTe YMA3AYEHHOM 3a TOBAp LOEHEXHOM CyMMbl, a TakKxe
TpeboBaHMe O BO3MeLleHUN YObITKOB, MPUUMHEHHbIX MNOTpebuTento BCNeaCTBUE
NpoAaXKW TOBapa HeHag/exallero kayectBa nnMbO NpefoCTaBNeHUS HeHaanexallen
nHdopMaumMnm 0 ToBape, MOANEXAT YAOBNETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YyNONMHOMOYEHHOW  OpraHu3auuer  WaM  YNOAHOMOYEHHbIM  MHAMBWAYANIbHBIM
npeanpuHMMaTeneM, UMNOPTEPOM) B TeYEHME [OeCaTU AHEeN CO AHA NpeabsBNeHUs
cooTBeTcTBYIOWeEro TpeboBaHus. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-
®3)

Cratbsa 23. OTBETCTBEHHOCTb NPOAABLA (M3roTOBUTENS,
YNOJIHOMOYEHHOM OpraHusaumMm uin ynoJIHOMOUYEHHOro
WHAUBUAYANbHOrO NpeanpuHUMarens, MMnoprepa) 3a
NPOCPOUKY BbiNONHEHUS TpeboBaHMit noTpebutens (B pea.
®depepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 32 HapyweHue npeaycMOTpeHHbIX cTatbsamMmn 20, 21 n 22 Hactosiwero 3akoHa
CPOKOB, a TaKXe 3a HeBbIMNOJHEHME (3a4EPXKY BbINOSHEHUS)) TpeboBaHUS
noTpebutens o NpefoCTaBAeHMM €My Ha Mepuos PEeMOHTA (3aMeHbl) aHaANOrMYHOro
ToBapa  npojasel,  (M3rotoBMTENb,  YNONHOMOYEHHAS  OpraHu3auust  Uau
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YMNONHOMOYEHHbIM WHOMBUAYANbHbLIA MpeanpuHUMaTens, UMnNopTtep), AOMYCTUBLIUM
TaKMe HapyLleHus, ynnaymBaeT noTpebuTento 3a Kaxablii 4eHb NPOCPOYKMU HEYCTOMKY
(neHw0) B pazMepe 0OHOro MpoOLEHTa LeHbl ToBapa. (B pea. MenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

LleHa ToBapa onpenensieTcs, MUCXOAS M3 €ro LieHbl, CyLLecTBOBaBLIEN B TOM MeCTe, B
KOTOpPOM TpeboBaHue notpebutens AOMKHO Obino ObiTb YAOBNETBOPEHO MPOAABLOM
(usrotoBuTENEM,  YMNOJSIHOMOYEHHOM  OpraHusaumerd  WAM  YMNOJHOMOYEHHbIM
WHOMBWUAYANbHBIM  MpeanpuHUMaTeneM, WUMMNOpPTEPOM), B AeHb [A06pPOBOMBHOrO
YOOBNETBOPEHMS TAaKOro TpeboBaHUS UNM B AeHb BblHECEHMS CyAeOHOro pelueHus,
ecnn TpeboBaHue O0OPOBONLHO YAOBNETBOpeHO He 6biio. (B pen. MepepanbHOro
3akoHa o1 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHus TpeboBaHWM NOTpebutens B CPOKM, NPeayCMOTPEHHbIE
ctatbamMmn 20 - 22 HacTosiwero 3akoHa, NoTpebuTenb BnNpaBe Mo CBOEMY Bbibopy
npenbsiBUTbL MHble TpeOOBaHUS, yCTaHOB/EHHbIE cTaTber 18 HacToswero 3akoHa.

Cratbsa 23.1. Mocneacrensa HapyleHUs NPoAABLLOM CPOKa
nepeaayu npeaBapUTeNIbHO OMJIAYEHHOro ToBapa NnoTpeduTento
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. JloroBop Kynau-npofaxku, npeaycMaTpuBalolwimi 0653aHHOCTb noTpebutens
npeaBapuTenbHO ONnaTUTb TOBAp, AO/MKEH COAEpXaTb YCNOBME O CPOKe nepenayu
TOBapa notpebutento.

2. B cnyyae, ecnm npopasel, MOMAYYMBLUMIM CyMMY NpeaBapuTeNbHOM onnaTbl B
onpeneneHHoOM LOroBOpOM KyMau-NpoAaxu pasMmepe, He UCMOMHUA 0693aHHOCTb No
nepegaye ToBapa noTpebuTentd B YCTAHOBNEHHbIM TakMM [OOrOBOPOM  CpOK,
noTpebutens No cBoeMy Bbibopy Bnpase noTpeboBaTh:

nepeaayn onjaavyeHHoro ToBapa B YCTAHOB/IEHHbIM UM HOBbIM CPOK;
BO3BpaTa CyMMbl NpeaBapuTebHOM OnnaTbl TOBapa, HE NepeaaHHoro NpoaaBLOM.

Mpu 3TOM NoTpebutens Bnpase NOTpeboBaTh TakKe NOSHOMO BO3MELLEHUS YObITKOB,
NPUUYMHEHHBIX €My BCNeACTBME HapyLUEeHWS YCTAaHOBJIEHHOMO AO0roBOPOM  KyM/u-
NpoAaXK CpoKa Nnepefayn npeasapuUTenbHO ONIAYeHHOro ToBapa.

3. B cnyyae HapylweHMs YCTAaHOBNEHHOrO [OrOBOPOM  KYMAM-MPOAAXKM Cpoka
nepefayv npenBapuTeNbHO  OMMIAYEHHOrO  ToBapa noTpebuTento  npofnasel,
YyNnayMBaeT eMy 33 KaXAapli leHb NMPOCPOYKM HEYCTOMKY (NeHW) B pa3Mepe MoSIOBUHbI
MPOLEHTA CYMMbI NpeABapUTENIbHOM ONaThl TOBapa.

Heyctoika (neHu) B3bICKMBAETCS CO AHSA, KOrga Mo [AOroBopy Kymnau-npopaxu
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nepenaya ToBapa noTpebuTento fomkHa Obina GbITb OCYLWECTBNAEHA, A0 AHS Nepeayn
TOoBapa noTpebuTento uMAM [0 AHS yLOBNEeTBOpeHus TpeboBaHusa noTpebutens o
BO3BpaTe eMy NpeaBapUTENbHO YNIaYEHHOM UM CYMMbl.

CyMMa B3bICKAHHOM MOTpebuteneM HeycTorku (NeHu) He MOXET MpeBbliwaTb CyMMy
npenBapuTeNbHOM ONNaThl TOBapa.

4. TpeboBaHns noTpebuTtens o Bo3BpaTe ynjayYeHHOM 3a TOBAp CyMMbl U O MOMHOM
BO3MelleHMN YObITKOB NOANEeXaT yAOBNETBOPEHMIO MPOAABLOM B TEYEHWE AecaTH
LHel CO AHA NpeabsBieHns COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHus NOTpebuTENs, YCTAaHOB/IEHHbIE MYHKTOM 2 HAcTOsIWEN CTaTbM, He
NoANEeXaT YAOBNETBOPEHUIO, €CNM MNPOAABEL, AOKAXKET, YTO HApyLWEeHWE CPOKOB
nepegayn noTpebuTento npenBapuTENbHO  OMNAYEHHOro ToBapa MNpPOM30LLIO
BC/IEACTBME HEMPEOA0IMMO CUMbl UK MO BUHE NoTpebuTens.

Cratba 24. Pacuetbl ¢ noTpeburenem B cnyyae npuobpereHus
UM TOBapa HeHapeXallero Kayecrsa
1. |_|pl/I 3aMeHe TOBapa HeHaanexawero Ka4eCrsa Ha TOBap 3TOM Xe MapKu (3TVIX xXe

mMogenn u (Mnun) apTuMKyna) nepepacyeT LeHbl TOBapa He Npou3BOAMTCA. (B pen.
@DenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. [pn 3aMeHe ToBapa HEHAANIeXALLEro KayecTBa Ha TakoM e TOBap ApYyron Mapku
(Mopenu, apTvkyna) B ciiyyae, eCim LeHa ToBapa, NOAJEXALEro 3aMeHe, HUXE LieHbl
TOBapa, MpenoCTaBNEHHOrO B3aMeH, NoTpebuTenb OO/MKEH AOMNaTUTb pasHULy B
LeHax; B C/lyyae, eCnM LeHa ToBapa, MOANEeXallero 3ameHe, Bbille LEeHbl TOBapa,
NpefoCTaBAeHHOro0 B3aMeH, pasHMUA B LEHaX BbiniayuBaeTcs notpebutento. LleHa
TOBapa, MOANEXallero 3aMeHe, ONpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu
TpeboBaHWe noTpebuTens He ya0BNETBOPEHO MPOAABLIOM, LLeHa 3aMeHseMoro ToBapa
W LeHa nepenaBaemMoro B3aMeH TOBapa OonpeaenstoTcs HA MOMEHT BbIHECEHUS CYA0M
peleHnsa 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-03)

3. B cnyyae npenbsiBneHus notpebutenemM Tpe6oBaHUS O COPA3MEPHOM YMEHbLLIEHUM
MOKYNHOM LEHbl TOBAapa B pacyeT TMPUMHUMMAETCA LEHa TOoBapa Ha MOMEHT
npenbsiBneHuns notpebutenem tpeboBaHus 06 yueHke unu, eciv OHO AOBPOBO/bHO He
YOOBNETBOPEHO, HA MOMEHT BblHECEHWS CyAOM pelleHus O COpa3MepHOM
yMeHbLUEHWM NOKYMHOM LeHbl. (B pea. MenepanbHoro 3akoHa o1 17.12.99 N 212-03)

4. MNpw BO3BpaTe TOBapa HeHaAnexalero kayecrsa norpebutens Bnpase TpeboBaThb
BO3MELLEHMS Pa3HULLbl MEXAY LeHOW ToBapa, YCTAaHOBNEHHOM [OrOBOPOM, U LEHOM
COOTBETCTBYIOLWEr0 TOBapa Ha MOMEHT A00pOBONIbHOIO YAOBNETBOPEHUS TaKOro
TpeboBaHna wnu, ecnm TpeboBaHne [OOPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT
BblHECEHUS CyAOM pelueHus. (B pen. PeaepanbHbix 3akoHOB 0T 17.12.99 N 212-03, ot
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21.12.2004 N 171-®3)

5. B cnyyae Bo3Bpata TOBapa HeHagnexallero Kayecrsa, NPOAAHHOMO B KpeauT,
noTpebuTento BO3BpALLAETCS yMaayeHHas 3a TOBap AEHeXHas CymMMa B pa3smepe
MOraweHHOro KO AHI0 BO3BpAaTa YKa3aHHOro TOBapa KpeauTa, a TakkKe BO3MeLLaeTcs
nnaTa 3a npepoctaeneHve kpeauta. (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

6. B cnyyae BO3Bpata TOBapa HEHaANeXalwero KayecrBa, MpuMobpeTeHHOro
notpebuteneM 3a cuyet notpebuTenbckoro KpeauTa (3arima), npoaasel, 06s3aH
BO3BpPaTUTb MOTPEOUTENI0 YMNIAYeHHY 33 TOBAp AEHEXHYK CyMMYy, a TakKxe
BO3MECTUTb ynnayeHHble noTpebuTenemM MpoLEHTbl M UHble NIATEXM NO AOroBOpYy
notpebutenbckoro kpeauTa (3anma). (B pen. PenepanbHoro 3akoHa ot 21.12.2013 N
363-03)

Cratbsa 25. MpaBo notpebutens Ha 06MeH ToBapa HaaNeXallero
KayecTsa

1. lMoTpebutens BnpaBe 0OMEHATb HEMNPOAOBONLCTBEHHbIM TOBAp HAANEXALLEro
KayeCTBa Ha aHaNOrM4HbIM TOBAp Yy MpOAaBLA, Yy KOTOPOro 3TOT ToBap Obin
npuobpeTeH, eciM yKasaHHbIM TOBap He nogowen no dopme, rabapuTtaM, GacoHy,
pacugeTke, pa3Mepy UM Komnnektaumu. (B pea. @enepanbHoro 3akoHa o1 17.12.99 N
212-03)

MoTpebutens MMeeT NpaBo Ha 0GMEH HEMpOAOBONbLCTBEHHOIO TOBapa HaANEXalLEero
KauecTBa B TEYEHME YETbIpHAALATU AHEN, HE CYMTAA OHSA €ro NOKymMKM.

O6MeH HenpoaoBONILCTBEHHOIO TOBapa HAA/EXallero Kavecrsa MpoOBOAMUTCS, eC/u
YKa3aHHbIA TOBap He Obin B YNoTpebNeHUM, COXpaHEeHbl €ro TOBapHbIM BuUA,
noTpebuTenbCckMe CBOMCTBA, NNOMObI, (GabpuyHble ApAblkM, a TaKkKe MMeeTcs
TOBApPHbIM YEK MM KACCOBbIM YeK NMBO MHOW NOATBEPXKAAOLWMIA ONNaTy YyKa3aHHOro
TOoBapa [AO0KYMeHT. OTCYyTCTBME Yy NOTPEOUTENS TOBApPHOrO YeKa MM KaCCOBOro Yeka
nMbo  MHOro MNOATBEPXIAKOLWIEro onnaTy ToBapa [OKYMEHTa He /MWaeT ero
BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME MOKazaHus. (B pen. DenepanbHoro
3akoHa o1 21.12.2004 N 171-®3)

[epeyeHb TOBApOB, He MoANEXalWMX OOMEHY MO OCHOBAaHMAM, YKA3aHHbIM B
HacTosWeN cTaTbe, yTBepxkaaetcs MNpasuTtensctBoM Poccuiickoit Mepepauuu.

2. B cnyyae, ecnn aHanoruMyHbIA ToBap OTCYTCTBYET B MPOAAXKe Ha AeHb 0bpalleHus
noTpebutens K npoaasLy, noTpebuTenb BNpaBe 0TKa3aTbCs OT UCMONHEHUS AOrOBOpa
KynaM-npogaxu wu notpeboBaTb BO3BpaTa YMIA4yeHHOM 3a YKA3aHHbIM TOBap
LEeHeXHON cyMMbl. TpeboBaHWe notpebuTens o BO3BpaTe Ynaa4yeHHOW 33 yKa3aHHbIM
TOBap OEHEXHOW CyMMbl MOANEXWT YAOBNETBOPEHUIO B TeYEHMEe Tpex AHen CO AHS
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BO3BpaTa YKa3aHHOIo ToOBapa.

Mo cornaweHuto noTpebutens ¢ npoaaBUOM o0OMeH ToBapa MOXeT ObiTb
npenycMOTPeH Mpu MOCTYNJIEHMM aAHANOrMYHOro ToBapa B npoaaxy. [popasew
0053aH He3amMeaNuTeNnbHO COOOWMTb NOTpebuTeNntd O MOCTYMIEHUM AHANOTMYHOIO
TOBapa B Npoaaxy. (B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratba 26. - YTpatuna cuny. (B pea. PepepanbHOro sakoHa or
25.10.2007 N 234-P3)

Cratbs 26.1. IMcTaHUMOHHBIN CNOCO6 Npoaaxu ToBapa (B pea.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

1. [loroBOp PO3HMYHOM KYMNAM-NPOAAKM MOXeT ObiTb 3aK/JYEH HA OCHOBAHWUM
O3HaKoMJieHns notpebuTenss C nNpeasoXeHHbIM NpoAaBLOM OMMCaHWEM TOBapa
noCpeacTBOM KaTasoroB, MpoOCnekToB, OykneToB, (OTOCHMMKOB, CpPEeAcCTB CBS3M
(TeneBU3MOHHOM, NOYTOBOM, PAAMOCBA3M U APYrUX) UM WHBIMU UCKIHOYAKOLWUMU
BO3MOXHOCTb HEMNoCpeaCTBEHHOro 03HaKOM/eHUs noTpebutens ¢ TOBapoMm nmbo
obpa3LoM TOBapa Mpu 3aKAKYEHUMM TAKOro A0roBopa (OUCTAHUMOHHLIM Cnocob
npoaaxu ToBapa) cnocobamu. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-
®3)

2.popaBLOM 00 3aKNHYEHMs LOroBopa AOMKHA ObiTb NpeaocTaBneHa notpebutento
nHpopmaums 06 OCHOBHbIX MOTpebuTeNbCKMX CBOMCTBAX ToBapa, 06 agpece (mecte
HaxoXAeHWs)) nNpoAasBLa, O MecTe W3roTOBAEHWS ToBapa, O MOAHOM (UPMEHHOM
HaMMEHOBaHUM (HaUMEHOBAHWM) NpoJaBLa (M3roToBMTeNs), O UeHe u 06 yCIoBUSX
npuobpeteHns TOBapa, O ero [A0CTaBKe, CpoKe CNyxbObl, CPOKe TroAHOCTU U
rapaHTMMHOM CPOKe, O NopsAKe OnaaTbl TOBApa, @ TAKXKe O CPOKe, B TeYEHME KOTOPOro
LEeVCTBYeT NpefnoXeHne 0 3aK1YeHUn A0roBopa.

3. [MoTpebutento B MOMEHT AOCTaBKM TOBapa AOMKHA ObiTb B MMCbMeEHHOM dopMme
npenocraBneHa MHGopmauus 0 ToBape, NpeaycMoTpeHHas cratber 10 HacToswero
3aK0Ha, a TaKxXe npeaycMOTPEHHAas MYHKTOM 4 HacToswen cTtatbl MHbOpMauUma O
nopsiAke U CpoKax BO3BpaTa ToBapa.

4, nOTp66VITeﬂb BMpaBe 0OTKa3aTbCA OT TOBapa B noboe BpeMAa OO0 ero nepenayu, a
nocne nepenayvyn Toeapa - B Te4eHne ceMum OHEen.

B cnyuae, e MHboOpMaumMs 0 MOPSAKE M CPOKAx BO3BpATa TOBapa HaAJ/1eXalLero
KayecTBa He Gbla NPeLOCTaBAeHa B NMMCbMEHHONM GOpPMe B MOMEHT AOCTaBKM TOBApa,
notTpebuten BMpaBe 0TKAa3aTbCs OT TOBapa B TEYEHWME TPeEX MECALEB C MOMEHTa
nepenayu ToBapa.
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Bo3Bpat ToBapa Haa/sexallero KayectBa BO3MOXEH B C/lyyae, €C/IM COXPaHEHbl ero
TOBapHbIV BMA, NOTPeOUTENbCKME CBOWCTBA, @ TAKXKE [LOKYMEHT, NMOATBEPXKAAOLMMA
baKT 1 yCnoBKS NOKYMKKM yKa3aHHOro ToBapa. OTCyTCTBME Yy NOTPEOUTENS [OKYMEHTa,
noaTBepXKAAtoWero GakT U yCI0BUS MOKYMKM TOBApa, HE NULWAET ero BO3MOXHOCTH
CCbINATbCS Ha Apyrve [0Ka3aTeNnbcTBa NpUMobpeTeHns ToBapa y AaHHOMo NpoAaBLa.

|-|0Tpe6l/lTEJ'Ib HEe BMnpaBe 0TKa3aTbCA OT TOBApad HaAneXalwero Ka4yecresa, UMEKLWLEro
MHOMBUAOYA/IbHO-ONpeneNeHHbIe CBOMCTBA, ecnu yKa3aHHbIl71 TOBap MOXET ObITb
MCMOJIb30BaH UCKNKYUTENBHO npmo6peTaromMM ero I'IOTpE6MTe}'IEM.

Mpu oTKase noTpebuTens oT ToBapa NpoAaBeL, AO/MKEH BO3BPATUTb EMY AEHEXHYIO
CYMMYy, YMNIa4YeHHYy noTpebuTenemM Mo [OroBOpYy, 3a WCK/IKOYEHMEM PpacXondoB
npoAaBLa Ha A0CTaBKY OT NOTPebuTens BO3BPALLEHHOrO TOBapa, HE MO34HEE YeM
yepes [JecaTb [AHEeW CO [OHS NpenbsBleHUs noTpebuTeneM COOTBETCTBYHOLLENO
TpeboBaHums.

5. TlocneactBus npopaxku ToBapa HEHAONEeXallero KavyectBa [AUCTAHLMOHHBLIM
cnocoboM npopaxu ToBapa YCTAHOBJIEHbl MONOXEHUSIMM, MPeayCMOTPEHHbIMMU
ctatbaMu 18 - 24 HacTosLero 3akoHa.

Cratbs 26.2. [MpaBuna npopaku otaenbHbIX BUAOB TOBapoOB (B
pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

MpaBuna npofaxkv OTAENbHbIX BWMAOB TOBApPOB YCTaHaBnAMBalTCA [1paBUTENbCTBOM
Poccuiickon ®enepaumm.

Mhasa lll. 3awmta npas notrpebuteneii npu BbINONHEHUU paboT
(okasaHum ycnyr)

Cratbs 27. Cpoku BbINONHEHUS paboT (OKasaHUs ycnyr)

1. icnonHuTtenb 0693aH OCYLLECTBUTL BbINOAHEHWE paboTbl (OKa3aHWe yCnyru) B CPOK,
YCTQHOB/IEHHbIA MNPaBMIAMK  BbINONHEHUS OTAENbHbIX BWAOB PaboT (OKasaHus
OTAENbHbIX BUAOB YCNYr) UAM AOrOBOPOM O BbINOAHEHMM paboT (0kasaHuu ycnyr). B
L0roBOpe O BbINOMHEHMM paboT (OKA3aHMM YCNYr) MOXET NpeaycMaTpuBaTbCs CPOK
BbIMONHEHUS PpaboTbl (OKa3aHMS YCNYyru), eciM YKa3aHHbIMKM MpaBuaaMU OH He
NpenoycMOTpeH, a TakKkKe CPOK MeHblen NpPOAOIKUTENBHOCTM, YEM  CpOK,
YCTAHOB/IEHHbIN YKA3aHHbIMU NMPABUIAMMU.

2. Cpok BbINoOAHeHMs paboTbl (OKa3aHWMa YCIyrn) MOXeT OnpeaensaTbCs OaToM
(nepnogoMm), K KOTOPOM OO/MKHO ObiTb 3aKOHYEHO BbIMNONHEHWE paboTbl (OKazaHue
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ycnyrm) vnm (M) gator (NepuoaoM), K KOTOPOW MCMOSHUTENb AO/MKEH MPUCTYNUTL K
BbINOMIHEHWUIO paboTbl (OKazaHuio ycnyrm). (B pea. ®epepanbHoro 3akoHa ot 17.12.99
N 212-03

3. B cnyyae, ecnu BbinonHeHue paboTbl (OKa3aHWe ycnyru) oCyLwecTBASeTCs No YacTam
(oocTaBka mepuoamMyeckor neyatu, TeXHUYeckoe OBCNYy)KMBAHWE) B TEYEHMEe CPOKa
NencTBus  OOroBopa O  BbIMNOJHEHUMM  paboT  (OKasaHuu  ycnyr),  AOMXKHbI
npenycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (NEPMOAbI) BbINMOAHEHMS Takux paboT
(okazaHusg ycnyr).

Mo cornaweHnto CTOPOH B [OroBope MOryT ObiTb NpenyCMOTPeHbl TaKXe CPOKM
3aBepLlleHns OTAEeNbHbIX 3TanoB paboTbl  (MPOMEXYTOYHble CPOKM). (B  pea.
@depnepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbga 28. lNocnencreua HapyLleHUs! UCNOIHUTENIEM CPOKOB
BbINOJIHEHUA paboT (OKa3aHua ycayr)

1. Ecnv cnonHuTenb HapyLWmMa CPOKKM BbINOHEHMS paboTbl (OKAa3aHMS YCayru) - CPOKM
Hayana M (MIM) OKOHYAHMUS BbIMONHEHUS paboTbl (OKasaHus ycayru) u  (Man)
NPOMEXYTOYHble CPOKM BbINOAHEHUS PpaboTbl (OKa3aHWS YCAyrn) WM BO BpeMS
BbIMONHEHNS paboTbl (OKa3aHuMa yCayrM) CTano OYeBMAOHLIM, YTO OHa He Oypet
BbINONHEHA B CPOK, NOTpebutens no csoeMy Bbibopy Brnpase: (B ped. PenepanbHbix
3akoHOoB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HaYMTb UCMONHUTEND HOBbIN CPOK; (B pea. ®enepanbHOro 3akoHa ot 17.12.99 N
212-03)

MopyYnTb BbINOIHEHME pabOoTbl (OKa3aHMe YC/yr1) TPETbUM NIMLAM 33 PA3yMHYI0 LiEHY
WAU BbIMOMIHUTL €€ CBOMMMU CUMIAMM M NOTPebOoBaTb OT WMCMONHWUTENS BO3MELLEHUS
MOHECEHHbIX PAaCXOA0B;

noTpeboBaTh YMEHbLUEHMS LieHbl 3@ BbINOAHEHME paboTbl (OKa3aHue ycnyru);

0TKa3aTbCS OT MCMOMHEHMS AOroBOpa O BbIMOAHEHMM paboTbl (OKa3aHMuM ycayru). (B
pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

MoTpebutens BnpaBe noTpeboBaTb TakXKe MNOJSIHOMO BO3MELLEHUS  YObITKOB,
NMPUUYMHEHHDBIX EMY B CBSA3M C HApPYLIEHMEM CPOKOB BbINOJSIHEHWUS paboTbl (OKa3aHUS
ycnyru). YObITKM BO3MELWAKTCs B CPOKW, YCTAHOBNEHHble ANS YAOBNETBOPEHMUS
COOTBETCTBYIOLWMX TpeboBaHui notpebutens. (B pen. PenepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. Ha3zHayeHHble noTpebuTenem HoBble CPOKM BbINOIHEHMS paboTbl (OKa3aHMS yCayri)
YKa3blBAlOTCS B [AOroBOpe O BbINOAHEHUMM paboTbl (OKasaHuMM ycnyru). (B pea.
@PenepanbHoro 3akoHa ot 17.12.99 N 212-d3)
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B cnyyae npocpoykn HOBbIX CPOKOB NMOTPEOUTENb BNpaBe NPeabsaBUTb UCMONHUTENIO
MHble TpeboBaHUS, YCTAHOBNEHHbIE NMYHKTOM 1 HacToALEN CTaTby.

3. LleHa BbINONHEHHOM paboTbl (OKA3aHHOM yCnyru), BO3BpaLlaemas notpebutento npu
0TKa3e OT UCMOSIHEHUS AOTOBOPA O BbIMOAHEHMU PpaboTbl (OKa3aHMM YCaIyru), a Takxe
yuYuTbiBaeMas Npu YMeHbLUEHUM LeHbl BbIMOJHEHHOM paboTbl (OKa3aHHOW YCayru),
onpenensieTcs B COOTBETCTBMM C MYHKTaMKU 3,4 n 5 ctatbm 24 HacTosiwero 3akoHa. (B
pen. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

4. MNpw oTKase OT MCMNOSIHEHMS AOrOBOPA O BbIMOMHEHMM paboTbl (OKA3aHWUM yCayru)
UCMNONHWUTENb He BnpaBe TpeboBaTb BO3MELLEHWS CBOMX 3aTpaT, NPOU3BEAEHHbIX B
npouecce BbINOMHEHUS paboTbl (OKa3aHUS YCyru), @ TaKXKe MAaTbl 32 BbIMOAHEHHYHO
paboTy (OKa3aHHyl YCAyry), 3a MCK/OYEHUEM CNly4as, ecnu notpebuTenb npuHan
BbINONHEHHYO paboTy (0kazaHHyo ycayry). (B pen. ®enepanbHbix 3akoHoB o1 17.12.99
N 212-®3,01 21.12.2004 N 171-D3)

Ab63au - UckntoueH. (B pea. @epepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyyae HapylweHus YCTaHOBNEHHbIX CPOKOB BbINOMHEHMS PaboTbl (OKa3aHWA
yCIyrn) UAn Ha3HaYeHHbIX NOTpebuTeNnemM Ha OCHOBAHMM MYHKTA 1 HacToswen cTaTbm
HOBbIX CPOKOB MCMOMAHWUTENb YMjayMBaeT NoTpebuTento 3a KaxAbli AeHb (Yac, ecnu
CPOK ornpefeneH B Yacax) NpoOCPOYKM HEYCTOMKY (NeHH0) B pa3Mepe Tpex NpOLLEeHTOB
LleHbl BbINOMHEeHUs paboTbl (OKa3aHMs yCayru), a ecnu LeHa BbiMoNHeHus paboTbl
(oka3aHua ycnyru) AOroBOPOM O BbINOSHEHWUM paboT (OKa3aHMKM yCnyr) He onpeaeneHa
- obwer ueHbl 3akasa. [loroBOpOM O BbINOAHEHMM PabOT (OKazaHuM ycnyr) Mexapy
notpebuteneM u ucnosHuMTENeM MoxeT ObiTb yCTaHOBNEH Gonee BbICOKMM pasmep
HeyCcTonKK (neHw). (B pean. PenepanbHoro 3akoHa ot 17.12.99 N 212-13)

Heyctoika (neHs) 3a HapyweHue CpOKOB Hayana BbIMOMHEHWS paboTbl (OKasaHus
yCnyru), ee 3Tana B3bICKMBAETCA 32 KaXAbIM AeHb (Yac, eCiM CPOK onpeaeneH B Yacax)
NPOCPOYKM BMAOTb A0 HAYyana BbINOAHEHUS paboTbl (OKa3aHus yciyru), ee atana uam
npenbsiBneHuns notpebutenem TpeboBaHUM, NpeayCMOTPEHHbIX MYHKTOM 1 HacToswen
ctatbu. (B pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-03)

Heyctoika (neHs) 3a HapylleHne CPOKOB OKOHYAHMS BbINOAHEHMS paboTbl (OKa3aHus
yCnyru), ee 3Tana B3bICKMBAETCA 33 KaXAbIM AeHb (Yac, eCiM CPOK onpeaeneH B Yacax)
NMPOCPOYKM BMNAOTb A0 OKOHYAHMS BbINOMHEHUS paboTbl (OKasaHus ycnyru), ee stana
WM npepbsaBneHns notpebutenem TpebOBaHMI, NPeayCMOTPEHHbIX MyHKTOM 1
HacToawewn cTaTbu. (B pen. PenepanbHoro 3akoHa o1 17.12.99 N 212-03)

CyMMa B3bICKaHHOM MoTpebuTenemM HeycTomku (MeHW) He MOXKET MpeBbIWaTb LEHY
OTAENbHOro BMAA BbINOAHEHUS paboTbl (OKa3aHMa yCiyrm) unn obLyto LeHy 3akasa,
€C/IN LeHa BbINOJIHEHMS OTAENbHOro BMAA paboTbl (OKa3aHMs yCayru) He onpeneneHa
L0roBOPOM O BbINOSIHEHWUM PabOTbl (OKa3aHMM yCyru).
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Pasmep HeycToViku (MeHW) onpepensercs, MCxoas M3 LEeHbl BbiNOAHEHUS paboTbl
(oka3zaHua ycnyru), a ecv YKa3aHHag LeHa He onpeaeneHa, ucxoas us obuen LeHsbl
3aKasa, CyLLecTBOBaBLUEN B TOM MecCTe, B KOTOpOM TpeboBaHWe notpebutens 4OMKHO
Ob110 ObITb YAOBNETBOPEHO MCMONHUTENEM B AeHb AOOPOBONBHOMO YA0BNETBOPEHMS
Takoro TpeboBaHMs MAM B AEHb BblHeCeHus cynebHoro pewexus, ecnn TpeboBaHue
notpebutens 0o6pOBONLHO YAOBNETBOPEHO He Obino.

6. TpeboBaHusa noTpebuTtens, yCTaHOBNAEHHblE MYHKTOM 1 HacTosiWeN CTaTbM, He
noanexaT YO4OBNETBOPEHUIO, €CIM UCMONHUTENb LOKAXEeT, YTO HapyleHue CPOKOB
BbINOMIHEHNS PaboTbl (OKa3aHUs yCayrn) Npou3OLLN0 BCIeACTBME HENpeonosiMMOM
Cunbl UAK nNo BuHe notpebutens. (B pen. PegepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

Cratbsa 29.paBa notpebutens npu 06HapyXeHUM HEQO0CTATKOB
BbIMOJIHEHHON PabOTbl (OKa3aHHOM yCnyru)

1. Notpebutenb npu obHapyXeHMU HEeAOCTAaTKOB BbINMOAHEHHOM paboTbl (OKa3aHHOM
ycnyru) Bnpase no cBoemy Bbibopy noTpeboBaTth:

6e3B03Me34HOr0 YCTpaHEeHUs HefoCTAaTKOB BbINOSIHEHHOM paboTbl  (OKA3aHHOM
ycnyru);
COOTBETCTBYHOLLEr0 YMEHbLIEHUS LieHbl BbINONHEHHOW paboTbl (OKa3aHHOM yCyru);

6e3B03MEe34HOr0 M3roTOB/IEHMS APYrOi BELLM M3 OAHOPOLHOrO MaTepuana Takoro e
KayecTBa MM MOBTOPHOrO BbINOMHEHMS paboTbl. Mpu 3TOM noTpebuTens 06s3aH
BO3BPATUTb paHee NepefaHHy0 eMy UCMONHUTENEM Bellb;

BO3MELLEHMS MOHECEHHbIX UM PacXOf0B MO YCTPAHEHWUIO HELOCTAaTKOB BbIMOJHEHHOM
paboTbl (OKAa3aHHOW YCayrM) CBOMMU CUAAMMU MU TPETBUMM INLIAMM.

YooesnetBopeHne TpeboBaHui notpebutens o 6e3BO3ME3QHOM  YCTPAHEHUM
HenoCTaTKoB, 06 U3rOTOBNEHWUM APYrOM BELWM UAN O NOBTOPHOM BbINOJIHEHWUM PabOoThl
(okasaHuu ycnyru) He OCBODOXAAET WMCMONHUTENS OT OTBETCTBEHHOCTM B Qopme
HEeYCTOMKM 33 HapyLleHWe CPOKA OKOHYAHMS BbINOSIHEHUS PaboTbl (OKa3aHUa yCayrm).
(B pen. ®enepanbHOro 3akoHa o1 17.12.99 N 212-03)

MoTpebuTenb BnpaBe OTKa3aTbCs OT MCMOAHEHWS LOroBOpa O BbIMOJHEHWMM PabOTbI
(okazauum ycnyrn) u  notpeboBaTb MNONMHOMO BO3MeLWEHMs YObITKOB, ecin B
YCTAHOB/IEHHbIM YKA3aHHbIM [OrOBOPOM CPOK HEAOCTaTKM BbIMOJSIHEHHOM paboThbl
(okasaHHOM ycCayrM) He ycTpaHeHbl ucnonHutenem. [loTpebutens Takxke Bnpase
0TKa3aTbCA OT MCMONHEHMS LOTOBOPA O BbINOMHEHUM paboTbl (OKA3aHUKU YCyru), ecnu
MM OOHApyXeHbl CyLWeCTBEHHble HeLOCTAaTKM BbIMONHEHHOM paboTbl (OKa3aHHOM
YyCNyrv) WAW MHble CyWeCTBEHHble OTCTYNAeHMs OT YCIOoBWI pgorosopa. (B pea.
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MepnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MoTpebutenr BnpaBe noTpeboBaTb TakXe MOMHOTO BO3MeLLeHUS  YObITKOB,
MPUUMHEHHbIX €MY B CBSI3U C HELOCTAaTKaMM BbIMNOSIHEHHOM paboTbl (OKa3aHHOM
ycnyru). Y6bITKM BO3MELLAOTC B CPOKM, YCTAHOBNIEHHblE A/18 YAOBNETBOPEHUS
COOTBETCTBYHOLMX TpeOOBaHMI NOTpedbUTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), BO3Bpalaemas norpebutento npu
0TKa3e OT UCMOSIHEHUSI AOTOBOPA O BbIMOAHEHMM paboTbl (OKa3aHMKM YCaIyru), a Takxe
YUMTbIBAaEMAs NPU YMEHbLUEHUU UeHbl BbIMOAHEHHOM paboTbl (OKA3aHHOM YCayru),
onpenensieTcs B COOTBETCTBUM C NyHKTaMu 3,4 n 5 ctatbm 24 HacToswero 3akoHa. (B
pen. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

3. TpeboBaHus, CBfi3aHHble C HEOOCTAaTKaMW BbINOMHEHHOM paboTbl (OKa3aHHOW
ycnyru), MoryT 6biTb NpeabsBaeHbl NPU NPUHATUM BbINONHEHHOM PaboTbl (OKa3aHHOWM
YyCNyru) uam B xoae BbINOSHEHUS paboTbl (Oka3aHma ycnyrm) nnbo, ecim HEBO3MOXHO
0BHapYXUTb HEAOCTaTKM NPU NPUHATUMU BbINOSHEHHOM paboTbl (OKa3aHHOW yCnyru), B
TeYyeHne CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BNpaBe npenbsaBnSTb TPebOBaHWUSA, CBS3aHHble C He#OoCTaTKaMu
BbINONIHEHHOM paboTbl (OKa3aHHOM yCnyru), eciM OHW OOHApyXeHbl B TeuyeHue
rapaHTMMHOrO CpoKa, @ NpW ero OTCYTCTBUM B Pa3yMHbIM CPOK, B Npefenax AByX NneT
CO [OHS MPUHSATUS BbINONHEHHOM paboTbl (OKa3aHHOM YCAyrn) uMAM NSTM NeT B
OTHOWEHMU HeOOCTaTKOB B CTPOEHMM WM MHOM HeABUXMMOM uMmyllecTe. (B pes.
@®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. VicnonHuTenb 0TBEYAET 3@ HEA0CTATKU paboTbl (YCNyru), HA KOTOPYH HE YCTaHOB/EH
rapaHTUIHBINA CPOK, €CIM MOTPEBUTENb AOKAXKET, YTO OHM BO3HMK/IM [0 €€ MPUHSATUS
MM UK MO NPUYMHAM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH TFapPaHTUMHbLIA CpOK,
MCMNONHUTENDb OTBEYAET 33 ee HeA0CTaTKU, eC/IN He AOKAXET, YTO OHWM BO3HUKAM nocne
npuHatTMa pabotbl (ycnyrv) notpebuteneM BCieACTBME HapyweHMs WM MNpaBun
MCMONb30BaHMs  pe3ynbTata paboTbl  (ycnyrv), LOENUCTBUWA  TPeTbUX UL, WU
HenpeogonmMMon cunsl. (B ped. PepepanbHoro 3akoHa o1 17.12.99 N 212-03)

5. B cnyuasix, korga npenycMOTPEHHbIM AOrOBOPOM FapaHTUMHbLIA CPOK COCTaBnseT
MeHee [OBYX neT (N9TM NeT Ha HeaBMXKMMOE WMMYLLEeCTBO) M HefoCTaTkM paboTol
(ycnyrn) obHapyxeHbl notpebuteneM no MCTEYEHMM TFAaPaHTUMHONO CPOKa, HO B
npesenax AByX NeT (NaTM NeT Ha HeaBUMXMMOE WMMYyLLeCTBO), NoTpebutens Bnpase
npenbsiBuTb TpeboBaHMs, NpefyCMOTPeHHble NYHKTOM 1 HacTosiwen CTaTbM, ecnu
LOKXKET, YTO TakMe HeOoCTaTKM BO3HUKAM A0 NPUHATUS MM pesynbTata paboTbl
(ycnyru) mam no npuyMHaM, BO3HMKLLUMM OO0 3TOro MoMmeHTa. (B pen. MeaepanbHoOro
3akoHa 01 17.12.99 N 212-D3)
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6. B cnyyae BbISIBNEHMS CyLLECTBEHHbIX HEAOCTAaTKOB paboTbl (ycnyru) notpebutens
BNpaBe npenbsiBUTb WCNONHUTEN0 TpeboBaHne O 6e3BO3ME3LHOM YCTPAHEHMU
HeLOCTAaTKOB, €CU AOKAXKET, YTO HELOCTAaTKM BO3HUKAM OO NPUHATUS UM pe3ynbTaTa
paboTbl (ycnyrn) uamM no npuymMHaM, BO3HMKLWKUM A0 3TOr0 MOMEHTA. OTO TpeboBaHue
MOXeT ObITb NpeabsaBNeHo, eciM Takue HeaoCTaTkM OOHAPYXKEHbl N0 UCTEYEHUU ABYX
net (NATU NeT B OTHOLIEHUN HEABUXKMMOIO MMYLLECTBA) CO AHS MPUHATUS pe3y/bTaTa
pabotbl (ycnyru), HO B npeaenax YCTaHOBNEHHOro Ha pe3ynbrat pabotbl (ycnyru)
CpOKa CNyXkbbl MNM B TeyeHwe [eCaTU NeT CO AHSA MNPUHATMS pe3ynbTata paboTbl
(ycnyrn) notpebuteneM, ecim cpok Cnyxbbl He ycTaHoBMeH. Ecnm gaHHoe TpeboBaHue
He YyOOBNETBOPEHO B TeyeHWe [ABaALATM [HEW CO [OHS ero npenbsaBieHus
notpebuteneM wAnM  OOHAPYXXEHHbIM  HEOOCTaTOK  SIBASIETCS  HEeYCTPaHUMbIM,
noTpebutens No cBoeMy Bbibopy Brnpase TpeboBaTh: (B pea. PenepanbHOro 3akoHa ot
17.12.99 N 212-03)

COOTBETCTBYHOLLErO0 YMEHbLIEHWUS LIEHbI 3@ BbINOMHEHHYIO paboTy (0Ka3aHHYH yCnyry);

BO3MeELLEHUS NMOHECEHHbIX UM PAcXOA0B MO YCTPAHEHMWI0 HELOCTAaTKOB BbIMOSHEHHOM
paboTbl (OKa3aHHOM YCNYrn) CBOMMMU CUNAMU MU TPETBUMU TNLAMM;

OTKa3a OT WMCMONHEHWs [0roBOpPa O BbIMOMHEHUM PaboOTbl (OKa3aHUM YyCIyrn) wu
BO3MelleHns ybbITKoB. (B pea. PenepanbHbix 3akoHoB 0T 17.12.99 N 212-®3, or
21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUs1 HeA0CTaTKOB BbINOJIHEHHOM
paboTbl (OKa3aHHOM ycnyru)
Hepoctatku paboTbl (ycnyru) AOMKHbI OblTb YCTPAHEHbl UCMNOMHUTENEM B Pa3yMHbIi

CPOK, Ha3Ha4yeHHbIN noTpebuteneM. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

A63aL - MickntoveH. (B pen. PenepanbHoro 3akoHa o1 17.12.99 N 212-03)

HasHaueHHbI noTpebutenem Cpok yCTpaHeHUs HEeAOCTAaTKOB TOBapa YKa3blBAETCs B
[OrOBOPE MM B MHOM MOAMWUCHIBAEMOM CTOPOHAaMM AOKYMeHTe IMb0 B 3asBNEHUM,
HanpaBfeHHOM noTpebutenem wucnonHutento. (B pea. MenepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3a HapyweHue npefyCMOTPEHHbIX HACcTosWwenW CTaTbel CPOKOB  YCTPAHEHUS
HeOOoCTaTKOB BbINOSIHEHHOM paboTbl (OKA3aHHOW YCAyru) UCMOMHWUTENb YNIAuuMBaeT
noTpebuTento 3a KaxAablM OeHb NPOCPOYKM HEYCTOWKY (NeHt), pasMep M Nopsaok
MCYMCNIEHNS KOTOPOM ONpeaensitoTcd B COOTBETCTBMM C MNYHKTOM 5 cTatbun 28
HacTosLero 3akoHa.

B cnydae HapyweHua YKasaHHbIX CpOKOB I'IOTpE6MT€fIb BrnpaBe npeabiaBUTb
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UCMONHUTEN WHble TpebOoBaHWS, NpeaycMOTPeHHble nyHkTamu 1 u 4 craten 29
HacToqwero 3akoHa. (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbsa 31. Cpoku ypoBneTBopeHusl 0TAeNbHbIX TPeO6OBaHMIA
norpeéurens

1. TpeboBaHusi noTpebuTens 06 yMeHbWEHMM ULEHbl 33 BbINOJHEHHYKO paboTy
(OKa3aHHyt0 ycnyry), O BO3MELEHMM PaACXOA0B MO YCTPAHEHUID HEAO0CTaTKOB
BbINOMIHEHHOW pPaboTbl (OKA3aHHOM YCyrn) CBOMMU CUIAMU UM TPETbUMU NIMLLAMMU, A
TakXKe 0 BO3BpaTe ynaayeHHOM 3a paboTy (ycnyry) LEHEXHOM CYyMMbl U BO3MELLEeHUH
yObITKOB, MNPUYMHEHHbIX B CBA3M C OTKA3OM OT WCMOJAHEHMS  [OroBopa,
npenycMoTpeHHble NyHKTOM 1 ctatbu 28 n nyHkTamu 1 mn 4 cratbm 29 HacToswero
3aK0Ha, NoanexaTt yAOBNeTBOPEHUIO B AECATUOHEBHbIA CPOK CO OHSA NpeabsBieHUs
cooTBeTcTBYlOLWEro TpeboBaHums. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

2. TpeboBaHua notpebutens o 6e3BO3ME3OAHOM WM3rOTOBAEHMM APYron Bewu U3
OLHOPOAHOr0 Matepumana Takoro e KayecTtsa UM O NOBTOPHOM BbIMOJHEHUU PabOThl
(okazaHum ycnyrun) noanexaT yaoBNEeTBOPEHUIO B CPOK, YCTAHOBMIEHHbIN A1 CPOYHOrO
BbINOMIHEHUS paboTbl (OKa3aHMs ycnyru), a B Cay4vae, eCam 3T0T CPOK He YCTAHOBNEH, B
CPOK, NMpeayCMOTPEHHbI [OroBOPOM O BbIMOMHEHUM paboTbl (OKazaHuM YCayru),
KOTOpbIV Bbln HEHaANeXalle UCMOMHEH.

3. 32 HapylweHue MpeayCMOTPEHHbIX HACTOALEN CTaTbel CPOKOB YAOB/IETBOPEHMS
oTAeNbHbIX TpeboBaHWM NOTpebutens MUCNONHUTENb YynnayvmBaeT notpebutento 3a
KaXablM AeHb NPOCPOYKM HEYCTOMKY (MeHt), pa3Mep M NopALoK UCHUCIEHMS KOTOPOM
onpenenstoTcs B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28 HAcTOSALWEro 3aKoHa.

B cnyyae HapyweHus CpOKOB, YKa3aHHbIX B MyHKTax 1 u 2 HacTosilwen craTtbMm,
notpebutens Bnpase npesbsiBUTbL NCMNONHUTENIO WHble TpeboBaHMs,
npenycMOTpeHHble NyHKTOM 1 ctatbu 28 m nyHktamu 1 mn 4 cratbm 29 HacTtoswero
3aKoHa.

Cratbsa 32.paBo notpebutenss Ha 0TKas OT UCNOJIHEHUS
AOroBopa O BbINOJIHEHUM paboT (OKasaHum ycnyr) (B pea.
®depepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MoTpebutens BNpaBe 0TKA3aTbC OT MCMOJHEHWUSI AOrOBOPa O BbIMNOJHEHUM paboT
(okasaHuu ycnyr) B nto6oe BpeMs NpU YCIOBUKM OMAaTbl UCMONHUTEND (AKTUYECKM
MOHECEHHbIX UM PACXOLOB, CBA3AHHbIX C UCMOJHEHWEM 06S3aTENLCTB MO AAHHOMY
L,0rOBOPY.
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Cratba 33. CMeTa Ha BbINnosiHeHHe paboTbl (OKaszaHKue ycnyrim)

1. Ha BbinonHeHue paboTbl (OKa3zaHWe ycayru), NpeaycCMOTPEHHOM [OroBOpOM O
BbINONIHEHUN PpaboTbl (OKa3aHUKM ycniyru), MoxeT OblTb COCTaBNeHa TBepaas WM
npubnusnTenbHas cMeTa.

CoctaBneHve TakoW CMeTbl MO TpeboBaHu nOTpebuTens WAM  UCNOSHUTENS
obs3arencHo.

2. icnonHuutenb He Bnpase TpeboBaTb yBennyeHus TBEpAOM CMEeTbl, @ notpebuTens -
€e YyMEeHbLUeHUs, B TOM 4ucne B Cayvyae, KOrAa B MOMEHT 3aK/IOYEHUs [0roBopa
MCKNOYanacb  BO3MOXHOCTb  MpeaycMOTpeTb  MOMHbI  00beM  noanexaiimx
BbINONHEHWUIO paboT (OKa3aHMIO yCyr) Man HeobXoaMMbIX AN 3TOr0 PaCcXoaoB.

McnonHutens uMeeT npaBo TpeboBaTb YBENMYEHWs TBEPLOM CMeTbl  Mpu
CYLLeCTBEHHOM  BO3pacCTaHMM  CTOMMOCTM  MaTepuanoB W 0boOpymoOBaHMS,
NpenoCcTaBNSEMbIX WUCMOMHUTENEM, @ TakKe OKa3blBaeMbIX €My TPeTbUMW NMLAMMU
YCNyr, KOTOpOe Henb3s Obl10 NpeaycMOTpeTb NPU 3aK4YeHUn forosopa. MNpu oTkase
notpebuTens BbINONHWUTL 3TO TpeOOBaHWE UCMONHWUTENb BNPaBe PacTOPrHYTb AOrOBOP
B cynebHom nopsake. (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-D3)

3. Ecnu BO3HMKNA HEOOXOAMMOCTb BbIMOMHEHUS AOMONHUTENbHBIX PaboT (OKa3aHua
LOMNOSIHUTENbHbIX YCIYyr) WM NO 3TOM MpPUYMHE CYLLeCTBEHHOrO MNpeBblLEHMS
NpUBAM3UTENBHOW CMETbl, UCMONHUTENL 0053aH CBOEBPEMEHHO mnpeaynpeauMTb 06
3TOM notpebutend. Ecam  notpebutens He p[an  cornacMe Ha MpeBblleHUe
npubAN3NUTENBbHOM CMETbI, OH BNpaBe O0TKA3aTbCs OT MCNOJSIHEHWMS Aorosopa. B stom
clyd4ae  WCnonHWUTEeNb MOXeT TpeboBaTb OT noTpebuTenss ynnatbl LEHbl 3a
BbINOJIHEHHYO paboTy (OKa3aHHY ycayry).

McnonHuutens, CBOEBpEMEHHO He mnpeasynpeamBluMin NoTpebutens o HeobxoaAMMOoCTH
npeBblWeHUs NpUbAN3nUTENbHON CMeTbl, 0653aH UCNONHUTL AOMOBOP, COXPAHAS MPaBo
Ha onnaty pabotbl (ycnyrv) B npegenax npubnusutenbHow cmeTbl. (B pen.
QPepnepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbs 34. BbinonHeHue paboTbl M3 MaTepuana UCNONHUTENS

1. WcnonHuteno 06s3aH BbINOAHUTL PpaboTy, OnNpeneneHHyl [OroBOpOM O
BbINONIHEHUWN PpabOTbl, U3 CBOEr0 Matepuana M CBOMMW CPeAcTBAMM, €C/IM MHOE He
npesycMOTpeHo foroBopoM. (B pea. ®epepanbHoro 3akoHa o1 17.12.99 N 212-®3)

McnonHutenb, NpeaoCcTaBMBLUMIA MaTepUan ANs BbINOJIHEHWUS paboTbl, OTBEYAET 33 €ero
HeHaanexallee Ka4yectBO MO MpasBuiamM 00 OTBETCTBEHHOCTM MPOAABLA 33 TOBapbl
HeHaanexallero kavyecrtsa. (B pea. PegepanbHoro 3akoHa ot 17.12.99 N 212-03)
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2. Matepuan WMCNONHWUTENS ONNAYMBAETCS NOTpebuTenemM npu  3aKIHOYEHMM
YKa3aHHOro [0roBopa MOJHOCTbI WAM B pa3Mepe, YKa3aHHOM B [0roBOpe O
BbINOJHEHMM pabOTbl C YC/IOBMEM OKOHYATENIbHOMO pacyeta Mpu  MOAYYEHMUU
noTpebuTenemM BbINONHEHHOM UCNONHMTENEM paboTbl, eCIM MHOM MOPSAOK pacyeToB
3a MaTepuan MUCNOMHUTEeNs He npeaycMOTPeH COrnalleHMeM CTOpPOH. (B pea.
MepepanbHoro 3akoHa o1 17.12.99 N 212-03)

3. B cnyvasax, npeayCcMOTPEHHbIX LOFOBOPOM O BbIMOJIHEHUM paboThbl, MAaTEpMAN MOXET
OblTb MpemoCTaBfieH MCNonHWTeneMm noTtpebutento B  Kpeaut. [locnenpyrouee
M3MEHEHME LEeHbI NPefOCTaBAEHHOMO B KpeauT MaTepmnana UCNONHUTENS HE BIeYeT 3a
cobon nepepacuyerta. (B pen. PepepanbHoro 3akoHa o1 17.12.99 N 212-03)

4, MaTepman MCNONHUTENS U HeoBXOoAMMble ONS1 BbIMNONHEHUS pa6OTbI TeXHHN4eckune
cpencrea, MHCTPYMEHTbl WM nNpoyee A[O0CTaBAAKTCA K MEeCTy BbINOJIHEHUA pa60T
NMcnonHuTeneM.

Cratbs 35. BbinonHeHne paboTbl 3 MaTepuana (€ BelLblo)
norpeéurens

1. Ecn pabota BbINONHAETCS MOMHOCTbIO WMAM YAaCTMYHO M3 MaTepuana (C Belyblo)
notpebuTtens, MCNoONHWUTENb OTBEYAeT 3a COXPAHHOCTb 3TOr0 MaTepuana (Bewwu) M
npaBWIbHOE ero UCNosb30BaHue.

McnonHutenb ob93aH:

npenynpeauMto notpebutens o0 HENPUrogHoOCTM WA HeaobpoKayeCTBEHHOCTM
nepenaHHoro notpebutenem matepuana (Bewm);

npeancraBuTb OTHET 06 M3pacxonoBaHn Matepuana U BO3BPaTUTb EFN0 OCTATOK.

B cnyyae nonHOW uAM 4YaCTMYHOM YyTpaTbl (MOBpeXAeHWs) MaTepuana (Belim),
NPUHATOrO OT NoTpebuTens, UCNOMHUTENb 0053aH B TPEXAHEBHbIW CPOK 3aMEHUTb €ro
OOHOPOOHbIM MaTepuanoM (BeLibit) aHANOrMYHOrO KayecTBa M MO XeNaHUIo
noTpebuTtens M3roToBUTb Usdenve U3 OAHOPOAHOro mMatepuana (sewm) B pa3yMHbIN
CPOK, @ MpU OTCYTCTBMM OQHOPOAHOro Matepuana (BeliM) aHaNOrMYHOro Kayecrsa -
BO3MECTUTb NOTpebuTento OBYKPATHYH LEHy YTPayeHHOro (MOBpEeXAEHHOro)
mMaTepuana (Belu), a TakKe pacxofbl, NOHECEHHble NoTpebutenem.

2. LleHa yTpaueHHOro (MOBpeXAEeHHOro) Matepuana (Belm) onpenensieTcs, ucxons m3
LeHbl MaTepuana (BelyM), CylecTBOBABLUENW B TOM MecTe, B KOTOpoM TpeboBaHwue
notpebutena A[OMKHO 6biN0  ObiTb  YAOBAETBOPEHO MUCNOAHMUTENEM B  [€Hb
[06POBONBHOIO  YAOBNETBOPEHUS Takoro TpeboBaHMS MM B [EHb BblHECEHUS
cynebHoro peleHus, ecnm TpeboBaHne notpebutens foOpPOBONLHO YA0BNETBOPEHO
He Bblno.
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LleHa maTepuana (sewym), nepefaBaemMoro UCNoMHUTEND, ONpeaenseTcs B AOroBope o
BbINOJIHEHUMN PabOTbl MM B MHOM OOKYMeHTe (KBUTAHLMM, 3aKa3e), NOATBEPXKAALLEM
ero 3akntoueHue. (B pea. PepepanbHoro 3akoHa o1 17.12.99 N 212-03)

3. MicnonHuTtenb 0CBOOOXAAETCS OT OTBETCTBEHHOCTM 33 MOJHYK MW YACTUYHYHO
yTpaTty (noBpexnaeHue) matepuana (Bewu), MNPUHATOrO UM OT noTpebuTtens, ecau
noTpebutens npepynpexaeH wucnonHuteneM o6 ocobbix CBOMCTBaX MaTepuana
(Bewm), KoTOopble MOryT MoBfieYb 33 COOOM €ro MOMHYK WMAM YACTUYHYHK YTpaTy
(noBpexnaeHue) NMbo ecnn ykasaHHble CBOMCTBA MaTepuana (Bewm) He Moru BbiTb
O0OHapyXeHbl MpM Hagaexallen npuemMke UCNONHUTENEM 3TOro Matepuana (Bewm). (B
pen. ®egepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbsa 36. 0693aHHOCTb UCNONHUTENS UHHOPMUPOBATD
notpebutens 06 ob6croaTenbcTBax, KOTOPble MOTyT NOB/UATL HA
KayecTBO BbINOJIHIEMOW paboTbl (OKa3biBae€MOM yCNyru) unm
noeae4b 3a 0601 HEBO3MOXKHOCTb €€ 3aBepLUeHuUs B CPOK (B
pen. ®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

McnonHutens 0653aH CBOeBpeMeHHO WHGOPMUPOBATL MOTpebuTens O TOM, 4TO
cobniogeHne ykasaHuM notpedbutens M MHble 06CTOATENbCTBA, 3aBUCAWME OT
noTpebuTens, MOryT CHM3UTb Ka4eCTBO BbIMONHSEMOM paboTbl (OKa3biBaeMOM YCyri)
MKW NoBNeYb 3a CO6OW HEBO3MOXHOCTb ee 3aBepLUeHus B CPokK. (B ped. PegepanbHoro
3akoHa 01 17.12.99 N 212-03)

Ecam notpebutens, HeCMOTPS Ha CBOeBpeMeHHOe 1 060CHOBAHHOE MHPOPMUPOBAHME
UCMONHWUTENEM, B PasyMHbIl  CPOK  HE  3aMEHUT  HEenpurogHblii  Wau
HegobpoKayecTBeHHbIM MaTepuan, He WM3MEHWUT YyKa3aHwh O crnocobe BbIMONHEHUS
paboTbl (OKa3aHWs ycnyrm) nMBO He YCTPaHUT MHbIX 0OCTOATENbCTB, KOTOpPble MOryT
CHM3WUTb Ka4yecTBO BbIMOMHAEMOM paboTbl (OKa3blBa€MOW YCAyru), MCMNOSHUTENb
BNpaBe OTKa3aTbC OT WMCMNOAHEHMS A0rOoBOpa O BbINOSHEHMM paboTbl (OKa3aHMK
ycnyrn) u notpeboBaTb NOAHOMO BO3MeLLeHUs YObITKOB. (B pea. PenepanbHOro 3akoHa
o1 21.12.2004 N 171-®3)

Cratbs 37. lopsapok u ¢hpopMbl onnatbl BbINOJHEHHOM paboTbl
(okasaHHoM ycnyru) (B pen. PepepanbHbiX 3aKOHOB OT
21.12.2004 N 171-d3, o1 27.07.2006 N 140-P3)

MoTpebuTtens 0693aH ONNATUTL OKA3aHHbIE EMY YC/TYTU B MOPSLKE U B CPOKM, KOTOPbIE
yCTaHOBNEHbI [0rOBOPOM C ucnonHuteneMm. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-03)
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MoTpebutens 0653aH ONNATUTb BBIMOMHEHHYK WCMONHUTENIEM B MNONHOM Obbeme
paboty nocne ee npuHaTMs notpebutenem. C cornacus notpebutens paborta moxer
ObITb OMMa4YeHa MM MNpW 3aK/HYEHUMM [OOroBOpPa B MOJSIHOM pasMepe WAU MyTeM
BblAauu aBaHca. (B pen. MegepanbHbix 3akoHoB oT 17.12.99 N 212-®3, or 21.12.2004
N 171-03)

Onnata oOKas3aHHbIX YCayr (BbIMOMHEHHbIX paboT) NpoOM3BOAMTCS MNOCPEACTBOM
HaNIMYHbIX WMNUM Be3HaNMYHbIX PacyeToB B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuiickont ®epepaumn. (B pen. DepepanbHoro 3akoHa ot 27.07.2006 N 140-d3)

Mpy UCNONb30BaHMM HANMYHOM (GOPMbI pacyeToB onsata ToBapoB (pabort, ycayr)
noTpebuteneM NpouM3BOAUTCS B COOTBETCTBUM C YKA3aHWEM MPOAABLA (MCNOAHUTENS)
nyTeM BHECEHWUS HANUYHbIX OEHEeXHbIX CPeacTB NpoAasly (MCMOMHWUTEN), NMBO B
KpeouTHYl0  opraHusaumioo, nmbo  NNaTexXHOMy  areHTy, OCYLLeCTBAsOLLEMY
LeaTenbHOCTb MO MpueMy nnatexen GU3MYeckKux nuu, NMbo 6HGaHKOBCKOMY
NNaTeXXHOMy areHTy (cybareHTy), OCyLLecTBASOLWEMY AeSTeNbHOCTb B COOTBETCTBMU C
3aKOHOOATeNbCTBOM O 0aHkax W  6GaHKOBCKOM [OeATeNbHOCTM, €eCIU MHOEe He
yCTaHoOBNEeHO deaepanbHbIMU 33aKOHAMWU UMW MHBIMU HOPMATMBHLIMU MPABOBbLIMYU
aktamu Poccuickon ®epepaumn. lNpu 3ToM obs3aTenbctBa notpebutens nepen
npoaaBLOM (MCMONMHUTENeM) N0 onnate ToBapoB (paboT, ycnyr) cuMTaoTca
MCMNOJIHEHHbIMU B pa3Mepe BHECEHHbIX AEHEeXHbIX CpeacTB C MOMEHTa BHeCeHUSs
HaNMYHbIX [AEHEeXHbIX CPeACcTB COOTBETCTBEHHO MpoAaBuy (uMcnonHuTento), nmbo B
KpeouTHYl0  opraHusaumioo, nmbo  NNaTexHoOMy  areHTy, OCYLLeCTBASOLLEMY
LeaTenbHOCTb MO MpueMy nnatexen GU3MYeckKUx nuu, NMbo BaHKOBCKOMY
NNATEXHOMY areHTy (CybareHTy), OCyLLeCTBASIOWEMY AeSTeIbHOCTb B COOTBETCTBUM C
33aKOHOOATEeNbCTBOM O BaHkax u GaHKOBCKOM aesTenbHocTw. (B ped. MepepanbHbixX
3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-03)

Cratba 38. - YTpatuna cuny. (B pea. PepepanbHoOro sakoHa or
25.10.2007 N 234-d3)

Cratba 39. PerynupoBaHue oKasaHUs OTAENbHbIX BUAOB YCNyr

MocnencTBus HapyweHUst YCI0BUIA LOTOBOPOB 06 OKa3aHWM OTAENbHbIX BULOB YCAYT,
eC/iM Takue A0roBopbl N0 CBOEMY XapaKTepy He MOAMAAAT MO AeNACTBME HACTOSLLEN
rNaBbl, ONPEENsOTCS 3aKOHOM.

Cratba 39.1. [paBuna okasaHus oTAeNbHbIX BUAOB YCAYT,
BbINOJIHEHUSA OTAENbHbIX BUAOB paboT noTpebutensam (B pea.
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MdepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MpaBuna okasaHus OTAENbHbIX BWAOB YC/Yr, BbIMOMHEHUS OTAENbHbIX BMAOB paboT
notpebutenam ycrtaHasnmsatotcs [pasutenbcteoM Poccuiickon Mepepaumm.

lhasa IV. focynapcTtBeHHaa 1 obwecTBeHHas 3awWwmMTa npas
norpeéburenei

Cratbsa 40. DepepanbHblii roCyAapCTBEHHbIA KOHTPO/b (Hap30p)
B 06nacTu 3awmTbl NpaB notpeburenei (B pea. DepepanbHoro
3akoHa o1 11.06.2021 N 170-d3)

1. MepepanbHbIM rOCYyAAPCTBEHHbIM KOHTPOAb (Haa3op) B 06nactvM 3almMTbl Mpas
notpebutener ocywecrsnsetcs @enepanbHbiM OPraHOM WMCMNONHUTENbHOW BNACTW,
yrnonHoMo4eHHbIM [lpaBuTenbctBoM Poccuitckon @Depepaumm  (oanee - opraH
rocyfapCTBEHHOro HaA30pa).

2. lNpepMeToM (denepanbHOro rocyaapCTBEHHOrO KOHTpons (Hag3opa) B 06nactu
3aLWKTbl MpaB NoTpebuTenen ABNATCS:

1) cobnopeHe U3roTOBUTENSMU, UCMIONHUTENSAMM, MPOAABLAMM, YITOIHOMOYEHHbIMU
OpraHu3auusiMM UKW YNONHOMOYEHHbIMU WHAMBUAYANbHBIMU MNPeanpUHUMATENSIMMU,
nMnopTepamu, BnafeNbLaMm arperaTtopos obs3aTenbHbiX  TpeboBaHWiA,
YCTQHOB/EHHbIX HACTOAWMM 3aKOHOM, APYrMMuK denepanbHbiMU 3aKOHAMU U UHBIMM
HOPMAaTMBHbIMW NpaBOBbIMM akTaMu Poccunckon ®epgepaumu, a TaKXKe aKTaMM,
COCTaBNSAOWMMM NpaBo EBpasMMCKOro 3KOHOMMYECKOrO COH3a, Perynvpyrowmmm
OTHOLLEHUs1 B 061acTu 3aWmTbl NpaB noTpebutenen;

2) cobntogeHue W3roToBUTENEM, MCMONHUTENEM (NULOM, BbIMOMHSAKLWMM (QYHKLUM
MHOCTPAHHOrO M3roToBMTENs),  MNpPOAABLOM  TpebOBaHWM,  YCTAHOBNEHHbIX
TEXHUYECKMMM pernamMeHTamu, unam obs3atenbHbiX TpeboBaHUK, noanexalmx
NMPUMEHEHMIO A0 LHS BCTYMNEHUS B CUNTY TEXHUYECKUX PETNMAMEHTOB B COOTBETCTBMM C
MepepanbHbiM 3akoHOM 0T 27 pekabpa 2002 roga N 184-®3 'O TexHW4YECKOM
perynnMpoBaHumn’.

3. Opranusaums u ocyulectBneHve denepanbHOro roCyaapCTBEHHONO KOHTPOSiS
(Hap3opa) B obnactu 3awmTbl NpaB notpebutenei perynupytotcs DepepanbHbiM
3akoHoM 0ot 31 wniong 2020 roga N 248-®3 "O rocynapcTBEHHOM KOHTpone (Haa3ope)
M MyHULUMMNANbHOM KOHTposie B Poccuiickon @epepaumm’.

4. MNonoxeHne o denepanbHOM roCyAapCTBEHHOM KOHTpone (Haa3ope) B obnactu
3awmTbl  npaB notpebutenen  yTBepxpaetca  [lpaButenbctBOM  Poccuiickon
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depepaumn.

5. B nonoxexHun o denepanbHOM rocygapCTBEHHOM KOHTposie (Haa3ope) B obnactu
3aWuMTbl NpaB noTpebuTenen ykasbiBalTCS HAaUMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI
TEXHUYECKOro pernameHta u (unu) o6s3aTenbHbiX TpebOoBaHUM, NOANEXALLMX
NMPUMEHEHMUIO A0 LHS BCTYMNNEHUS B CUNTY TEXHUYECKUX PErNaMeHTOB B COOTBETCTBUM C
QepepanbHbiM 3akoHOM 0T 27 pnekabpa 2002 ropa N 184-03 "O TexHWYeckom
peryiMpoBaHuun’, OLeHKa CobNaeHMs KOTOPbIX OCYLECTBNSETCS B paMKax
dbenepanbHOro rocyaapCTBEHHOro KOHTponsa (Hag3opa) B obnactv 3awmTbl Npas
notpebutenen, a Takxe BuAbl NPOAYKUMM, sBhaowmecs obbekTamu denepanbHoro
rocynapCTBEHHOMO KOHTPONS (Haa3opa) B 061acT 3alumTbl Npas notpebuTenei.

6. OpraH rocynapcTBeHHOMO Haf30pa eXEeroaHo roTOBMT rOCYAAPCTBEHHbINA AOKNA4 O
3almTe npae notpebutenern B Poccuickon ®Mepgepaumnn B nopsipke, yCTaHOBNEHHOM
MpasutenbctBom Poccuiickon Mepepauun.

7. OpraH rocypapCTBeHHOro Hagsopa BrpaBe 06pawaTbCs B CyA C 3a9BAEHUAMU B
3aWMTy MpaB noTpebutener M 3aKOHHbIX WMHTEPEeCOB OTAENbHbIX noTpebutenen
(rpynnbl  noTpebutenein, HeonpeaeneHHOro Kpyra noTpebutener), a Takke C
3aBIEHNSIMM O NIMKBMOAUMM  WU3rOTOBUTENs  (MCNOANHUTENs,  NpoAasLa,
YyNONMHOMOYEHHOW OpraHu3auuu, uMnopTepa, BhRagenbua arperatopa) ambo o
npekpaLLeHum LesATeNnbHOCTH UHOWBUAYANBHOMO npeanpuHUMaTens
(ynonHOMOYEHHOTr0 WHAMBUAYANbHOrO MpeanpuHUMaTens) 3a rpyboe (nosnekwee
CMepTb WM MaccoBble 3aboneBaHusl, OTPaBNeHWS JNOAEW) HapylweHue npas
notpebutenen.

8. OpraH rocyfapCTBEHHOrO HaA30pa B NOPAAKE, YCTAHOBEHHOM 33aKOHOAATENbCTBOM
Poccuitickort Mepepaunn, MOXKET ObITb MPUBNEYEH CYAOM K Y4aCTUIO B Aefie, a TakkKe
BNpaBe BCTynaTb B [J€10 MO CBOEW WHMUMATMBE WIM NO WMHALMATMBE N,
yyacTBYWOWMX B Aene, AN [auM 3aKNHYEeHWMs No Aeny B UEensax 3awmTtbl npaB
notpebuteneit B paMKax rpaxkaaHCKoro UM agMMHUCTPATUBHOIO CyA0NpOM3BOACTBA.

9. OpraH rocynapCTBEHHOrO HaA30pa BMpaBe AaBaTbh Pas3bsiCHEHMS MO BOMPOCAM
MPUMEHEHUS 3aKOHOB W MHbIX HOPMAaTWMBHbIX TMPABOBbIX akToB Poccuiickoit
Mdepepaumu, perympyowmx oOTHOWEHMS B 061aCTM 3aWmMTbl MpaB noTpebutenei.

10. KoHcynbTupoBaHue, npodunakTMyeckui Bu3WT, HabnwaeHve 3a cobnogeHneMm
obs3aTtenbHbix  TpeboBaHMM, Bble3gHOoe obcnegoBaHME  MOMYT  NPOBOAMTBLCS
denepanbHbIMU  rOCYAAPCTBEHHBIMU  YUPEXAEHUSMU, NOABEAOMCTBEHHbBIMU OpraHy
rocygapCTBEHHOIO HaA30pa, B NMOPSAKEe M Cay4vasX, YCTAHOBAEHHbIX MOJIOKEHUEM O
dbenepanbHOM rocynapCTBEHHOM KOHTpone (Hag3ope) B 06nacTvM 3awutbl npas
notpebutenen.
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Cratbs 41. 0693aHHOCTb M3roToBUTENS (MCNONHUTENS,
npoaasLa, yNnoIHOMOYEHHOM OpraHM3aumMm Unu
YNONHOMOYEHHOr0 MHAUBUAYANIbHOIO NpeanpuHMMarTens,
UMnopTepa, BNaaenbLa arperatopa) no npeaocTaBNeHUI0
uHdOopMaLMuK opraHy rocyaapCcTBeHHOro Haasopa (B pea.
®PepepanbHbix 3aKoHoB oT 18.07.2011 N 242-P3, ot
29.07.2018 N 250-d3)

N3rotoBuTens (MCNonHUTENb, MpoOAaBeL, YMNOJHOMOYEHHAs OpraHuM3aums Wnu
YMNONMHOMOYEHHbIN  MHAMBWAYANbHbIA  NpeanpuHMMaTenb, UMMNOPTep, Bhajenel
arperatopa) no TpeboBaHWIO OpraHa rocyaapCTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX
muy, 0653aH NpefocTaBuTb B YCTAHOBMEHHbIM MMM CPOK OOCTOBEpPHble CBedeHus,
LOKYMEHTAUMO, OObSCHEHUS B MWCbMEHHOM W (MAM) YCTHOM GOpME U WMHYI0
nHdopMaLmio, HeobXxoauMylo ANS  OCYLWECTBJEHMS OpraHOM rOoCyAapCTBEHHOrO
Hag3opa M ero  OO/MKHOCTHbIMM  NUMLAMM  MOJAHOMOYMIA,  YCTAHOBJ/IEHHbIX
3akoHogaTenbctBoM Poccuickon @Depepaumn. (B pen. PenepanbHOro 3akoHa oOT
29.07.2018 N 250-®3)

Cratbq 42. - YTpaTtuna cuny. (B pea. PepepanbHoOro sakoHa or
21.12.2004 N 171-d3)

Cratbs 42.1. MonHOMOUMS BbICLUMX UCMONHUTENbHbIX OPraHOB
rocyaapCTBeHHOM BNacTu cy6bekToB Poccuickoin Pepepaumm B
obnactu 3awmTbl NpaB notpebutenei (B pea. PepepanbHoro
3aKkoHa o1 21.12.2004 N 171-®3)

1. BbIClUMIA WMCNONHUTENBHBIA OpraH roCyAapCTBEHHOM BNACTM COOTBETCTBYHOLLEO
cybbvekta Poccuiickor @epepaumm OCyWeCTBASET MeponpuaTUs MO peannsaumm,
obecneyeHnto M 3awmuTe npas notpebuTtenen u B npepenax CBOMX MNOSIHOMOYMUM
NpUHUMaeET onpepenexHHble Mepsl. (B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-
®3)

2. B uenax copencreus 3awmte npaB notpebutener opraHbl UCNOIHUTENBHOM BNACTH
cybbvekToB Poccurickon Pepepaumm pa3pabartbiBalOT perMoHasnbHble MpOrpaMMbl No
3aWwmMTe npaB noTtpebutenem M OKa3biBAOT COLENCTBME OpraHaM MEeCTHOro
caMoynpasneHus 1 obwecTBeHHbIM 00beaMHeHNSIM noTpebuTtenen (Mx accoumaumamMm,
COK3aM) B OCYLLECTB/IEHUM MMM 3aWMTbl NpaB notpebutenei. (B pen. ®enepanbHOro
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3akoHa o1 18.03.2019 N 38-D3)

3. OpraH rocynapCcTBEHHOrO HaZ30pa YTBEPXKAAET MeTOAMYECKMe peKoMeHaauuu no
pa3paboTke U peanu3auMu pernoHanbHbIX U MYHULMMNANbHbIX MPOrPamMM MO 3alimTe
npas notpebutenen. (B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Cratba 42.2. Nepepaya ocywweCcTBN€HUS NOJIHOMOYMIA OpraHa
rocyaAapCTBEHHOro HaA30pa OpraHamM UCNONHUTENIbHOWU BNACTH
cyobekToB Poccuiickon Penepaumu (B pea. PepepanbHoro
3aKoHa ot 13.07.2015 N 233-P3)

[MonHOMOuMS opraHa rocyaapCTBEHHOrO HaA30pa MO OCyLWeCTBNeHU0 GeaepanbHOro
rocygapCTBEHHOrO Haa3opa B o06nactM  3awuMTbl npaB notpebutener MoryT
nepenaBaTbCs AN OCYLLECTBJEHMS OpraHaMm MCNOMHMTENbHOM BNacTM CybbekToB
Poccuiickon ®epepaumn noctaHoBneHuamu lNpasutenbctea Poccuickon Menepaumnn
B NopsaKe, ycTaHOBNeHHOM DeaepanbHbIM 3aKOHOM OT 6 okTa6pa 1999 ropa N 184-
®3 "06 0obwmx NpUHUMNAX OpraHM3auMM 3aKOHoAATeNbHbIX (MPeacTaBUTENbHbIX) U
MCMNOJIHUTENbHBIX  OPraHOB  rOCYAApCTBEHHOM BRacTM  cybbekToB  Poccuickon
depepaumn’.

Cratbsa 42.3. Moaaua u paccMoTpeHne obpaLLeHuni
notpe6ureneii (B pea. PepepanbHoro 3akoHa or 18.03.2019 N
38-P3)

1. ObpaweHne notpebutens MoxeT ObiTb HanMpaBAeHO B MUCbMEHHOM doOpMe Ha
ByMaxXHOM HOCUTENE UK B 3NIEKTPOHHOM OpMe B OpraH rocyaapCTBEHHOMO Haa30pa,
MHble YMONHOMOYEHHble denepanbHble OpraHbl MCMNOSHUTENbHOW BNACTM, OPraH
MCNONHUTENbHOM Bnactu cybbekta Poccuickon Depepaumm nnbo opraH MeCTHOro
caMoynpaBneHus.

2. O6bpaweHne notpebutens MoxeT ObiTb HAaNpaBAeHO MO MOYTe, C UCNOJIb30BAHMEM
MHDOPMALMOHHO-TENEKOMMYHMKALMOHHOM  CceTM  "VIHTepHeT, B TOM  uucie
odMLMaNbHOrO CarTa OpraHa rocyaapCTBEHHOr0 HaA30pa, UHbIX YMOJHOMOYEHHbIX
denepanbHbIX OPraHOB WMCMOMHWUTENIbHOM BNACTW, OpraHa WMCNOMHUTENIbHOM BAACTU
cybbvekta Poccurickon @epepaumm nnbO oOpraHa MeCcTHOro camoynpasneHus (B
cybbektax Poccurickon ®epnepaummn - ropogax denepanbHOro 3HadeHuss Mockse,
CaHkT-leTepbypre n CeBactonone C UMCNONb30BaHMEM ODULMANBHOIO CaWTa OpraHa
MeCTHOro CaMOynpaBieHus B C/lyyae, eCin 3TO NPeaycMOTPEHO 3aKOHaMM CyObekToB
Poccuiickon @epepaumm - roponoB denepanbHOro 3HaveHns Mocksbl, CaHKT-
MeTepbypra u CeBactonons), e4MHOIO MopTana rocygapCTBEHHbIX U MyHULMMAIbHbIX
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ycnyr nbo perMoHanbHOro noptasa rocygapCrBeHHbIX U MYHULMMANIbHbLIX YCNVYI, a
TaKXXe MOXET ObITb NPUHATO NpU NUYHOM NpUEME 3aaBUTENS.

3. B MHOrodyHKUMOHANbHbIX LEHTpaxX NpenoCTaBNeHUs roCyAapCTBEHHbBIX WU
MYHUUMMANbHBIX YCIYr MOTYT OCYLWEeCTBASTbCS npueM obpaiweHui notpebutenen u
KOHCYNbTUPOBaHWe noTpebuTenei Mo BONPOCAM 3alMTbl MX NPaB HAa OCHOBAHMU
COrNaleHnh O B3aMMOLENCTBUM MeXAY MHOrOQYHKLMOHANbHBIMK  LLeHTpaMu
NpefoCcTaBAeHns roCYyAapCTBEHHbIX M MYHUUMMANbHbIX ycnyr u denepanbHbIMU
OpraHaMu WCMNONHUTENIbHOM BNACTW, OpraHaMu roCyaapCTBEHHbIX BHEOHOOXETHbIX
doHO0B, OpraHamMmn rocyfapCcTBEHHOM BnactM cybbekToB Poccuickon Depepauum,
OpraHamu MecTHOro CaMoynpaBeHus.

Cratbsa 43. OTBETCTBEHHOCTb 32 HapyLleHKe npas
notpeburenei, yCTaHOBNIEHHbIX 3aKOHaMU U UHbIMU
HOpPMaTUBHbIMMK NpPaBoOBbIMU aKTamMu Poccuiickon Pepepaunn (B
pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyweHue npaB noTpebuTenein, YCTAHOBNEHHbIX 3aKOHAMU U WHbLIMM
HOpMaTMBHbIMM  NpaBOBbIMM  akTamMu  Poccuiickot  Depepaumu, npopasel,
(McnonHUTENb, U3rOTOBUTEND, YNONHOMOYEHHAsS OpraHU3aums UAKM YNONHOMOYEHHbIN
WHOMBMAYANbHbIM  MpeanpuHMMaTenb, WMMNOPTEP) HECET  AAMMHUCTPATUBHYIHO,
YrONIOBHYK MM TPAXKAAHCKO-NPAaBOBYK OTBETCTBEHHOCTb B  COOTBETCTBUM C
3aKoHozaTenbCcTBOM Poccuiickon Mepepaumu.

Cratbsa 44. OcywecTBneHue 3awmTthbl NpaB noTpedbuteneun
opraHaMm MecCTHoro camoynpasneHus (B pea. PepepanbHoro
3aKoHa o1 22.08.2004 N 122-d3)

B uensax 3awmThbl npas I'IOTpE6MTeJ'Ieﬁ Ha TEPPUTOPUN MYHULUNANTbHOTO O6pa3OBaHMﬂ
OpraHbl MECTHOIo CaMoynpaBneHua snpase:

paccmatpuBaTb obpalleHus noTpebuTtenei, KOHCYNbTMPOBAaTb WX MO BOMPOCaM
3almMTbl NpaB notpebutenei; (B pen. ®epepanbHoro 3akoHa ot 18.03.2019 N 38-@3)

obpawarbcqa B Cyabl B 3alMTy npaB notpebutenein (HeonpeneneHHOro Kpyra
notpebutenen);

pa3pabaTbiBaTb MyHMLMNANbHbIE NPOrPaMMbl MO 3aliMTe NpaB noTpebutenen. (B pea.
@denepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

MNpu  BbiiBNEeHUMM no  obpaweHuo notpebutens ToBapoB  (pabot, ycayr)
HeHaa/1eXallero KayecTBa, a TakKKe OMNacCHbIX A1 XM3HW, 340POBbS, MMYLLECTBA
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notpebutenein UM  OKpyXKalwuwen cpeabl OpraHbl MECTHOr0  CaMOYynpaBNEHUS
He3amMeauUTeNbHO M3BewawT 06 3ToM denepanbHble OpraHbl  UCMONHUTENbHOM
B/IACTM, OCYLLECTBASAIOLME KOHTPOJIb 33 KAa4ecTBOM M He30nacHOCTbio ToBapoB (pabor,
ycnyr). (B8 pea. ®egepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTb TpeTbs. - YTpatuna cuny. (B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

Cratbsa 45. lpaBa 06wecTBeHHbIX 06beAUHEHUI NOTpebuTenen
(ux accoumaumit, cotosos) (B pea. DeaepanbHOro 3akoHa or
21.12.2004 N 171-d3)

1. TpaxpaHe BnpaBe 00beaMHATbCS HA A00POBONLHOM OCHOBE B OOLLECTBEHHbIE
obbeauHeHus notpebuTenen (Mx accoumaumu, COr3bl), KOTOpPble OCYLLECTBASIOT CBOK
LeaTenbHOCTb B COOTBETCTBMM C YCTaBaMM YKa3aHHbIX 06beaMHEeHUI (MX accoumaummn,
CO030B) M 3aKoHoAaTenbCcTBoM Poccuiickon Mepepaumm.

2. ObuwecTBeHHble ob6beauHeHMsi noTpebuTenen (MX accoumauuu, COH3bl) ANS
OCYLLEeCTB/IEHWS CBOMX YCTABHbIX LLeNe BNpaBe:

y4acTBOBaTb B pa3paboTke 0653aTenbHbIX TpeboBaHUM K ToBapaM (paboTtam, ycnyram),
a TaKXe MpOeKTOB 33aKOHOB M MHbIX HOPMATWMBHbIX MPaBOBbIX aKTOB PoccuMMCKOM
denepaunu, perynmpyowmnx oTHoWeHMs B 061acTu 3almTbl NpaB notpebuTenen;

NpOBOAMTb HE3ABMCMMYIO IKCNEPTU3Y KayecTBa, bezonacHocTn ToBapos (pabor, ycayr),
a TaKXxe COOTBETCTBMSA NOTPebuTeNnbCKMX CBOMCTB TOBApOB (paboT, ycnyr) 3asBneHHOM
npoAaBsuaMu (M3roToBUTENSIMU, UCMONHUTENSMU) MHDOPMALUU O HUX;

OCyLWeCTBNATb OOWEeCTBEHHbIM KOHTPONb 3a cobnwogeHneM npas notpebutenein u
HanpaBnsTb B  OpraH rOCY4ApCTBEHHONO  Haj30pa M OpraHbl  MeCTHOro
camoynpasnenus uHdopMauuio o (akTax HapyweHu npaB noTpebuTenen Ans
npoBeaeHus NPoBePKM 3TUX (DAKTOB U MPUHATUS B C/Ty4ae MX NOATBEPXKAEHMS Mep No
npecevyeHU0 HapyweHui npas notpebutener B npenenax NMoAHOMOYMM YyKa3aHHbIX
OpraHoB, y4acTBOBaTb B MNPOBEAEHMM IKCMepTM3 MO (akTaM HapyleHWin npas
notpebutenerr B CBA3M C obpaweHusMu notpebutenen. [pu  oCyLeCcTBAEHUM
obLLeCTBEHHOrO  KOHTpoOnsi  oblecTBeHHble 00beauHeHus notpebutenen  (Mx
accoumaumu, Ccor3bl) He BrpaBe TpeboBaTb OT W3roToBUTENEM (MCMONHUTENEN,
NpOAABLOB, YNOJTHOMOYEHHbIX OPraHM3aumi UAK YNOJTHOMOYEHHbIX MHOUBUAYANbHbIX
npeanpuHMMaTenen, MMMNOPTEPOB) NpeACTaBNieHMe [OKYMEHTOB  (BbIMOSHEHMeE
nenctaui), 0bg3aHHOCTb NpeacTaBNeHns (BbIMOMHEHWUS) KOTOPbIX NO TpeboBaHWI0
noTpebutens He yCTaHOBIEHa 3akKOHOM; (B pea. @enepanbHoro 3akoHa ot 18.07.2011
N 242-03)

pacnpocTpaHaTb MHPOPMALMIO O NpaBax Nnotpebutenen n 0 HEO6XOAMMbIX AENCTBUSIX
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no 3awuTe 3TMX NpaB, O pe3ynbTaTaX CPaBHWUTENbHbIX WMCCNEA0BAHMI KayecTBa
TOBapoB (paboT, ycayr), a Takke UHY MHPOopMaumio, kotopas byaeT cnocobCcTBOBaTb
peanusauMuM NpaB WM 3aKOHHbIX MHTEpecoB noTpebutenei. [lybnukyembie
obwecTBeHHbIMM  0b6beaMHeHWIMU noTpebutener (MX accouMaLUaMK, COKO3aMM)
pe3ynbTaTbl CPaBHUTENbHbIX MCCNEA0BAaHWM KavecTBa ToBapoB (pabort, ycnyr) He
SIBNSIKOTCS PEKNAMOMN;

BHOCMTb B  denepanbHble  OpraHbl  MCMNONHUTENbHOW  BNACTM, OPraHM3auumu
NPeaioXXeHNs O MPUHATUM Mep MO NOBbILEHUID KavyecTBa TOBapoB (paborT, ycayr), no
NMPUOCTAaHOB/IEHMIO MPOM3BOACTBA WM peanusaumm TOBapoB (BbiMONHEHMs pabor,
OKasaHusa ycnyr), No OT3biBy C BHYTPEHHEro pbiHKa TOBapoB (pabort, ycayr), He
COOTBETCTBYHLLMX MNPEeabsBASEMbIM K HUM W YCTAHOBNEHHbIM 3aKOHOAATENbCTBOM
Poccuiickor  DepepaumMmM O TEXHMYECKOM  peEryavMpoBaHuMM  00s3aTesbHbIM
TpeboBaHuaM;

BHOCUTb B OpraHbl MpOKypaTypbl U denepanbHbie OpraHbl UCMONHUTENbHOW BNACTU
mMaTepuanbl O NPUBAEYEHUM K OTBETCTBEHHOCTM 1ML, OCYLLECTBNSIOLWMX NPOMU3BOACTBO
M peanu3auumio TOBapoB (BbiMOAHEHME paboT, oKasaHue yCiyr), He COOTBETCTBYHOLLMX
NpenbsiBASEMbIM K HUM 0053aTeNibHbIM TpebOBaHUAM, @ TakKe HapyLlalwmx npasa
noTpebutenen, yCTaHOB/IEHHble 3aKOHAaMWU UM WMHbBIMM HOPMATMBHLIMM MPABOBbIMU
aktamu Poccuickon @epepaumm;

0b6palaTbCca B OpraHbl NpOKypaTypbl C NpOCb6aMu NPUHECTM NPOTECTbl O MPU3HAHUM
HeLeMNCTBUTENbHbIMU aKTOB (efepanbHblX OPraHOB MCMOAHUTENbHOM BNACTU, aKTOB
OpPraHoB MCNONMHUTENbHOM Bnactu cybvekToB Poccuiickor ®depepaunn M akToB
OPraHOB MECTHOrO  CaMOYMpaB/eHUs, MNPOTUBOPEYALLMX 33aKOHAM U UHbIM
perynvpywmMM OTHOLWEHNS B 061acTM 3almTbl NpaB noTpebutenelt HOPMATUBHbLIM
npaBoBbIM akTam Poccuickon Penepaumu;

obpawartbca B Cyabl C 3asBNIEHUIMM B 3alLMTy MpaB notpebuTteneim M 3aKOHHbIX
MHTEpPECOB OTAENbHbIX noTpebutenen (rpynnbl notpebuTenei, HeonpeneneHHOro
Kpyra notpeburenein);

y4yacTBOBaTb COBMECTHO C OpPraHOM roCyAapCTBEHHOrO Haa3opa B (hOpMMPOBaHMM
OTKPbITbIX M 0OLWEefOCTYMNHbIX TOCYAAPCTBEHHbIX WHAMOPMALMOHHbLIX pecypcoB B
obnactn 3awmTtbl nNpaB noTpebutenen, kayectsa M 6e30MacHOCTM TOBapoB (pabor,
ycnyr). (8 pen. ®enepanbHbix 3akoHoB oT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-
®3)

Cratbs 46. 3awmra npaB U 3aKOHHbIX UHTEPECOB
HeonpepeneHHoro Kpyra notpeéburenei (B pen. PepepanbHoro
3aKoHa o1 21.12.2004 N 171-P3)
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OpraH  rocynapCTBEHHONO  Hag30pa, OpraHbl  MECTHOro  CaMOynpaBfieHMs,
obuwecTBeHHble 00beaMHeHMs noTpebutenert (MX accoumauuu, COK3bl) BNpase
NpenbsiBASTb UCKM B CyAbl O NPEKPALLEHUM NPOTUBOMNPABHbIX AENCTBUIA M3rOTOBUTENS
(ucnonHuTENs, NpoaaBua, YNOJIHOMOYEHHOM OpraHuM3auMmM WA YNONHOMOYEHHOTro
WMHOMBUAYANbHOrO NpeanpuHUMaTensi, UMNopTepa) B OTHOLWEHMM HeonpeneneHHoro
Kpyra notpebutenei. (B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy ynoBneTBOpeHMM TAKOro MCKa Cyd 006s3biBaeT npaBoOHapywuTens A0BECTU B
YCTAaHOB/IEHHbIM CyQOM CPOK Yepe3 CpeacTBa MacCcoBoM MHGOpPMAUMM MU UHBIM
cnocoboMm o cBefeHus noTpebuTenen pewexHue cyga.

BcTynuBluee B 3aKOHHYIO CUY pelleHue cyaa O MPU3HAHUKM AEeNCTBUM U3rOoTOBUTENS
(ucnonHuTenq, NpoaaBua, YNOSHOMOYEHHOM OpraHuM3auMm WA YNONHOMOYEHHOro
WHOMBUAYANbHOrO MpeanpuHUMaTens, UMnopTepa) NPOTUBONPABHbLIMU B OTHOLIEHUM
HeonpeaeneHHoro kpyra notpebuteneit obsg3atenpHo Ang Cyaa, PacCMaTPUBAIOLLETO
MCK noTpebutens O 3aWuTe ero npas, BO3HMUKILUMX BCNEACTBME HACTYNIEHUS
rPaXAAHCKO-MPaBOBbIX  MOCNeACTBUMA  AEUCTBMM  U3roTOBUTENs  (MCMOMHUTENS,
NpoAaBLa, yNONHOMOYEHHOW OpraHU3auumn Uan yNnoTHOMOYEHHOro MHAMBWUAYANbHOIO
npegnpuHMMaTtensi, UMNopTepa), B 4aCTu BOMPOCOB, UMENN M MeCTO Takne AenCTBUS
N COBEpLUEHbI /I OHU U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNONHOMOYEHHOM
opraHusauuen UM  YNosIHOMOYEHHbIM  MHAMBUAYANbHBIM  NpeanpuHUMATENeM,
UMMNOPTEPOM).

OOHOBpPEMEHHO C  YAOBNETBOPEHMEM  WUCKA, MNpPenbsSBNEHHOrO OOLLECTBEHHbLIM
obveguHeHnem notpebuTenein (Mx accoumaumen, COK30M), OpraHamMm MeCcTHOro
CaMoynpaBfeHuss B WHTepecax HeonpeneNieHHOro Kpyra notpebutenen, cya
NPVYHMMAET pelleHne O BO3MeleHMM 0bLecTBEHHOMY 0O6beaMHEHMIO NoTpebutenen
(ux accoumaumm, coo3y), OpraHamM MeCTHOro CaMOyMnpaBAeHUs BCeX MOHECEHHbIX Mo
neny cypebHbiX M3oepek, a TakKe MHbIX BO3HMKLWMX OO0 obpalieHuss B cya M
CBSA3aHHbIX C PAaCCMOTPEHMEM AeNla HeobX0AMMbIX PacXoAoB, B TOM YMC/ie Pacxo[oB
Ha npoBeAeHME HEe3aBUCMMOM 3KCNepTM3bl B CAyvyae BbISIBJEHMSI B pe3y/bTaTe
NpoBEeLEHMS TAKOW 3KCMepTM3bl HapylweHus obs3aTenbHbiX TpebOBaHMIM K TOBapaM
(pabotam, ycnyram).

lpe3udeHm
Poccutickoli ®edepayuu

b. EJIbUMH

MockBa, lom CoBeToB Poccum.

7 pespansa 1992 roga.
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