FOCT P 53062-2017

['pynna TS50

HALIMOHANbHbLIN CTAHOAPT POCCUNCKOW ®EOEPALINA
COUMAITbHOE OBCITY>XMBAHVE HACEJIEHUA

KoHTpomb kadecTBa coumarnbHbIX YCITyT XXEHLLWHAM

Social services of the population. Quality control of social services to women
OKC 03.080

[arta BeBegenus 2018-01-01

[peoucriosune

1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHbIM BIOMKETHBIM YYpexaeHneM
"BcepoccuincKkMn  Hay4YyHOo-UCccrnedoBaTenbCKUA U UCMbITaTeNbHbIA  UHCTUTYT
MeOUUMHCKON  TexHukn" defepanbHOM  CnyxObl MO Hag3opy B cdepe
3gpaBooxpaHeHus (Prey "BHUMUMT" PocsgpasHaasopa)

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmBaHue HaceneHnsa"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoOro
areHTCTBa N0 TEXHUYECKOMY PerynmpoBaHunio U Mmetponornm ot 5 oktabpsa 2017 r. N
1335-cT



http://docs.cntd.ru/document/555696593

4 BSBAMEH TOCT P 53062-2008

[Mpasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
dPenepanbHoro 3akoHa oT 29 uioHa 2015 r. N 162-®3 "O cTraHgapTtusaumm B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUIO Ha 1 siHeapsi meKyuw,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuarnibHbll ~ mMeKcm  U3MeHeHuUU U [onpasoK - 8  eXeMeCS4YHOM
UHgbopmayuoHHoM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomreHue bydem ornybrukogaHo 8 briuxxalueM 8birycKe
eXeMecsiHHO20 UHGhopMayUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanibHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
Memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nacTtb npumMmeHeHusA
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HacTtosumin  ctaHgapT  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
NpeaocTaBideMble XeHLWMHaM rocygapCTBEHHbIMU U MHbIX dOPM CODCTBEHHOCTU
yypexgeHusaMm coumnanbHOro obcnyxmMBaHusa HacerneHns (ganee - yypexaeHus), a
TaKXe rpaxgaHamu, 3aHMMarwmMMucs npeanpuHUMaTenbCKONn OeATeNbHOCTLIO B
cdhepe coumnanbHoro obcnyxunBaHnss HaceneHust 6e3 obpasoBaHus HOPUONYECKOrO
nuua.

Hactoaumin cTaHgapT YycTaHaBfMBaeT OCHOBHble MpaBuna, CocTaB W
codepXaHme KOHTPOMA  KadecTBa BCEro KOMMMeKca npeaocTaBnsieMblX
coumarnbHbIX YCIyr OKa3aBLUMMCSI B CJIOXKHOW >XM3HEHHOW CUTyauuu >XEHLLMHaM
criegyowmx rpynn:

- NoABEePriMMcS NCUXOM3NYECKOMY HACUINIO;

- MNOSIYYMBLLMM MCUXOTPaBMUPYOLLMIA OMbIT (B TOM 4YMCre MNO4BEPrUMMCS
cekcyarnbHbIM goMoraTtefnbCcTBam Ha pabovem mecTe);

- MEeWMM 3MOLMOHAmNbHbIE HapyLleHWs, HEBPOTMYECKME PacCTPOMCTBA,
TPYAHOCTU B CYNPYXECKUX OTHOLLEHUSX UK TPYAHOCTU, CBA3aHHbIE C AEBUAHTHbLIM
noBegeHneM pebeHka, ero LWKoMbHbIMU Npobnemamu;

- HecoBepLUEHHONETHMUM "rpynnbl pucka" n3 acounasrnbHbIX CeMeN;

- "rpynnbl pucka" (CTpagarowmm ankorosiMamom, HapkoMaHuen);

- NOCTpadaBLLMM OT TOProBMN fIOAbMU UK YCIOBUIA, CXOAHbIX C pabCcKknmu;

- uMelumM OeTen-nHBanuaooB, OeTen C OrpaHUYeHHbIMU M3UYECKUMN 1N
YMCTBEHHbIMU BO3MOXHOCTAMW, BOCMUTbIBAEMbIX OM3;

- NOTEPSABLUMM POAHBIX N BNIN3KNX (BOOBaM);

- OQVHOKUM MaTepsiM C HECOBEPLLEHHONETHUMN OETbMU;

- HECOBEPLUEHHONETHUM MaTepPSM;

- bepeMeHHbIM (B TOM YUCIie HECOBEPLLEHHONETHUM N OOMHOKMM); KOPMSLLUM
MaTEPSIM U XEHLLMHAM, HaxoasLWMMCs B OTMYCKe Mo yxo4y 3a pebeHKoM;

- N3 HEMNOJSHbIX CEMEN;

- Haxo4swMMmcsl B COCTOSIHMM pa3Boa, npeapasBogHON Unn nocrnepasBogHom
cuTyauuu;

- CaMOCTOATENbHO  MPOXMBAKOWMM  BbIMYCKHULAM  OETCKMX  JOMOB,
cneymanmampoBaHHbIX  ydpeXxaeHun coumanbHoro  obcnyxunBaHus ans
HECOBEPLLEHHONETHUX U LLKOST-MHTEPHATOB;

- HaXOOALWMMCSA B KOH(IIMKTE C CEMbEW;

- MaTepsM, XenawwmM HanTU BPEMEHHYIO paboTy C COKpalleHHbIM pabounm
OHEM, Ha JOMY UMK B ApYrMx onpegeneHHbIX YCroBUNX;

- 0ocBOOOXOALWMMCS U3 MECT NMULLIEeHNA cBoDOabI;

- Haxo4sAWMMCS B CUTYyaLUn, CBA3AHHOW C BbIHYXOEHHbIM Nepees3goMm ¢ MecTa
MOCTOSIHHOrO  MPOXMBaHWsl, B TOM 4uUcrie BOexeHKaM U BblHYXOEHHbIM
nepecernieHKam.

HacTosuwwmin ctaHgapT He pacnpocTpaHSeTCs Ha OCHOBHbIE NpaBuria, CocTas U
codepXxaHme KOHTPOMA  KadecTBa BCEro KOMMMeKca npeaocTaBnsieMblX
coumanbHbIX YCnyr:

- JKEHLUMHaM MOXUMOro Bo3pacTa, BbilledLlUMM Ha MEHCU0 U UCMbITbIBAKOLLMM
ncuxonorndyeckun anckomdpopt, no FOCT P 53347;

- XXeHwuHam-mHBanmgam no FOCT P 53348;
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- XeHupmHam 6e3 onpegeneHHoro Mecta xuTtensctea U 3aHaTum no [OCT P
53555.

2 HopmaTtuBHbIe CCbINKU

B HacTosWeM cTaHgapTe Ucnonb30BaHbl HOPMATUBHBIE CChINKM Ha creayowme
CTaH4apThbl:

[OCT P 52142 CoumnanbHoe oOCnyxmBaHuWe HaceneHus. KadecTBo
coumanbHbIx yenyr. ObLme nonoxeHus

[OCT P 52495 CounanbHoe obcnyxumBaHne HacerneHnsa. TepMuHbl U
onpenerneHnd

[OCT P 52496-2005 CouwnanbHoe obcnyxmBaHne HaceneHusa. KoHTporb
KadyecTBa coumarnbHbIX ycnyr. OCHOBHbIE NOMOXeHUS

[OCT P 52886 CouuanbHoe obcnyxmBaHue HaceneHus. CouuarnbHble ycnyru
XEHLLUMHaM

[OCT P 53347 CouwuanbHoe obcnyxvBaHue HaceneHusi. KOoHTporb KadecTBa
coumarbHbIX YCNyr rpaxaaHam rnoXurioro BospacTa

[OCT P 53348 CouwuanbHoe obcnyxvBaHue HaceneHusi. KOoHTporb KadecTBa
coumarnbHbIX YCryr HBanugam

[OCT P 53555 CouuanbHoe obcnyxvBaHue HaceneHusi. KoHTporb KadecTBa
coumarnbHbIX yenyr nuuam 6e3 onpeaeneHHoro MecTa XUTeNbCTBa U 3aHATUN

[MpumeyaHne - lNpyn NoNb3oBaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHAOPMALMOHHOM cuUcTeme
o0Lero nomnb3oBaHusl - Ha odwmumanbHom canTe degeparnbHOro areHTcTBa Mo
TEXHUYECKOMY PErYNIMPOBaHNIO N METPOSIONMN B CETU VNHTEPHET M NO eXerogHoMmy
WH(pOPMaLMOHHOMY  yKaszaTteno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMkoBaH MO COCTOSHMIO Ha 1 sHBaps TeEKywero roga, U Mo BblMNycKam
eXXeMeCcs4YHOro MHMopMaLUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTel” 3a
TeKywmn rogd. Ecnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  [aHa
HeJaTUPOBaHHAA CCbiflka, TO PeKOMeHOYyeTCA WUCMOoNb30BaTb [OeNCTBYOLLYHO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3mMeHeHnn. Ecnm  3aMeHeH CCbIfIOYHbLIA  CTaHOapT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCbIflka, TO pPEKOMEHAOYeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHus (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4AapT, HAa KOTOPbIN AaHa
AaTvpoBaHHas CCblflka, BHECEHO W3MeHeHue, 3aTrparvBarollee MnosioKeHne, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE peKoMeHOyeTCca NpUMeHaTbL 6e3 yyeTta
OAHHOrO M3MeHeHusi. Ecnu cCbIfovHbIn cTaHO4apT OTMeHeH 0e3 3aMeHbl, TO
NOJIOXKeHMe, B KOTOPOM [laHa CCbIfika Ha Hero, peKoOMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CCbISKY.

3 TepMUHbI 1 onpeaeneHus
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B HacToswem ctanHgapTe npumeHeHbl TepMuHbl Mo TOCT P 52495, a Takxe
cregyrowme TepMUHbI C COOTBETCTBYIOLLMMIN OMNpeneneHnsiMu;

3.1 counanbHoe obcnyxuBaHue rpaxpaH (couuanbHoe oGCnyXuBaHue):
[eaTensHoCTb NO NPeaoCTaBEHMIO COLMarbHbIX YCIYr rpaxkaaHaMm.

3.2 counanbHasa ycnyra: [enctBne wunv OeucTBus B cdepe couunanbHoro
0BCnNyXMBaHNA MO OKa3aHWIO MOCTOAHHOMW, NepuoanyecKon, pasoBor MOMOLLM, B
TOM YUCNE CPOYHOM MNOMOLWM, rpaOaHuHy B Uensx YnyydlweHus YCIIoBUA ero
XU3HeOeATENbHOCTU U (UNK) pacLUMPEHNs] ero BO3MOXHOCTEN CaMOCTOSTENbHO
obecnevnBaTb CBOM OCHOBHbLIE XMU3HEHHbIE MOTPEOHOCTH.

3 . 3 nony4yartenib couuvanbHbIX Yycnyr: [paxgaHuWH, KOTOpPbIN NpPU3HaH
Hy>XOalWwyMcst B couMnanbHOM OBCyXuMBaHUM N KOTOPOMY MpenoCTaBsTCS
coumarnbHas ycryra unm coumanbsHble YCryru.

3.4 nocTtaBWMK coumanbHbIX yecnyr: lOpuandyeckoe nuuo He3aBMCUMO OT €ro
OpraHM3aLnoHHO-NPaBoBON (POpMbl U (M) MHOMBMAYANbHBIN NpeanpUHUMaTENb,
OCYLLECTBIAIOLWMI colmanbHoe obcrnyxuBaHue.

4 KOHTpONb KayecTBa couManbHbIX yCnyr
XEeHLMHam

4.1 O6bwme nonoxeHus

4.1.1 KoHTporb kKayecTBa couUManbHbIX YCNyr 3akro4yaeTca B MNpoBepke
MNOMHOTbI, 06OCHOBAHHOCTN U CBOEBPEMEHHOCTU MPeaoCTaBlieHMs NOoCTaBLLMKaMU
coumasnbHbIX yCnyr 3TUX YyCnyr UM WX pes3ynbTaTUBHOCTU  (MaTepuaribHOW,
onpegensitolen cTeneHb peleHnss matepuanbHbIX UnM MHaHCOBbLIX MNpobriem
XEHLUMH, UM HemartepuanbHOW, orpedensiowen cTeneHb yryyleHus moparnbHO-
MCUXOSIOrM4eckoro, M3nM4ecKoro COCTOSIHUS, pelleHUst ObITOBbIX, NPaBOBbIX W
OPYrX NPOBeM XEHLLMH).

4.1.2 KoHTponb KavecTBa couMarnbHbIX YCIyr XeHwvHam (rnonydarterb
coumarnbHbIX YCNyr) NpoBOAAT AN NPOBEPKU COOTBETCTBUSA KayecTBa 9TUX YCITyr
TpebosaHusam [1], TOCT P 52142, TOCT P 52496 n[[OCT P 52886.

4.1.3 lNpaBuna, coctaB N cogepXaHue KOHTPOSNA KadyecTBa YCIyr U3rioXeHbl B
HacTosILLEeM CcTaHAapTe NPUMEHUTENBHO K UX obbemy, ycTtaHoBneHHomy B [OCT P
52886.
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4.1.4 YupexageHnam, He3aBMCMMO OT BEAOMCTBEHHOW MPUHAAIEXHOCTU U hopM
COBCTBEHHOCTU, NPU OnNpefeneHun B CBOUX MOMOXEHUAX, YCTaBaxX WM APYrnx
AOKYMeEHTax cocTtaBa, 06beMOB 1 (popM NpeaoCTaBnseMbIX UMY CoLMarnbHbIX YCyr
XeHLWHaM criefyeT pyKoBOOCTBOBATLCA MOSIOXKEHNAMM HACTOSALLErO cTaHaapTa.

4.2 KOHTpONb OCHOBHbIX (paKTOPOB, BIIUAIOLWMUX HA
Ka4yeCTBO COLManNbHbIX yCnyr

YCTaHOBMIEHMIO B HACTOSLWEM CTaHgapTe npaswusi, COCTaBa U COLepXaHus
KOHTPONA KayecTBa couuvanbHbIX YCINYyr KOHKPETHbIX BWOOB  XEHLWHaM
NpedLwecTByeT U3SOXeHWe nopsaka W npaBuil KOHTPONS OCHOBHLIX (baKTOPOB,
HenocpeacTBEHHO BNMSIOLLMX HA Ka4eCTBO NpeoCTaBnseMblX YChyr.

K Taknm gpaktopam OTHOCATCS:

- HamMume W COCTOSIHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU
PYHKLMOHUPYET ydpexaeHue;

- YCIOBUA pasMeLLeHNs y4pexaeHns;

- YKOMMJIEKTOBAHHOCTb  Y4YpexaeHuss cneyuanmctamMm U YpOBEHb  UX
KBanmukaumm;

- cneuuanbHoe W© TabernbHOE TEexXHWYEeCKoe OCHaLLeHVe Y4pexaeHUs
(obopynosaHue, npnbopsl, annapartypa n 1.4.);

- COCTOsiHMEe WuHcopMauum o6  yypexaeHuu, npaBunax wu  nopsgke
NpenoCTaBrieHNs YCITyT XeHLLMHaM;

- Hannmyme COBCTBEHHOM W BHeWHeW Ccnyxb (CUucTem) KOHTpons 3a
OEATENbHOCTBIO YYpPEeXOeHUs.

KoHTpornb ykasaHHbIX Bbilwe dakTtopoB npoogdatr no [OCT P 52496-2005
(nogpasgen 4.2).

4.3 KoHTposnb KayecTBa coUManbHO-ObITOBbLIX yCNyr

4.3.1 KoHTporb KayecTBa yCnyr no OCYLUECTBMEHUIO Mep couunansHou
NOOOEPKKN XEeHWMH B couManbHO-ObITOBOM obecrneyeHnn M no cogenucTeuio B
nonydyeHUn  couumarnbHbIX  YCryr,  NPedyCMOTPEHHbIX  3aKOHOAATEeNbCTBOM
Poccuickon ®enepaumn, OCYLECTBNAOT MyTeEM MPOBEPKN CBOEBPEMEHHOCTH,
MOMHOTbI OKasaHus 3TOr0 COAEVCTBUA W HeoOXOOAUMMOW MOMOWM B peLleHun
CTOALLMX nepes, HUMK NpobremM 1 yaoBneTBOPEHUS NPY 3TOM 3aKOHHbIX 3anpoCcoB U

HY>KO, KEHLLMH.

4.3.2 ['lpn KOHTpOJSIe KayecTBa yCryr rno NpeaocTaBfieHNo BPpEMEHHOIo NpuoTa B
CTaUMOHapPHbLIX  OTAENIeHNAX  YYpPeXOEeHUW  NPOBEPAT  CBOEBPEMEHHOCTb
npenocTaBrieHnsa NpuoTa U NMOSTHOTY YA0BNETBOPEHNA HYXK, XEHLLMH.
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4.3.3 KoHTpornb KadecTBa yCryr no CO4enCTBUIO B MOSNyYEHUN HanpaBneHns B
cneunannavpoBaHHble YYpeXOeHWa 30paBOOXPaHEHUA WM Ha CcaHaTopHoe
reyeHne OCYLUECTBIIAIOT MyTeM onpenesieHns, B Kakou CTerneHu 3TO coaencTeue
cnocob6CcTBOBAsIO ONEPaTUBHOMY HAMPaBEHWUIO XXEHLLMH B TO UMW MHOE YdpexaeHue
Ha JiledeHne WM OTAbIX, COOTBETCTBOBASIO /N 3TO HanpasSieHWe MeOULUHCKUM
nokasaHusiM, NoATBEPXKOAOLLMM ero He0BXoaMMOCTb.

4.3.4 KoHTporb KadecTBa YCIyr, CBA3a@HHbIX C CO3[aHWeM YCIioBUW A5
OTNpPaBfieHNsT PENUMMO3HbIX 0BPSA0B, OCYLLECTBIIAT NyTEM MPOBEPKU, HACKOSBKO
CTPOro y4TeHbl Mpu 39TOM BepoucnoBefaHne, BO3pacT, (M3MYeckoe COCTOsHUE
YEHLLUMH, 0COBEHHOCTN OBPSAOB B pasfMyHbIX KOH(EeCCUsix, He AO0MNycKarTCcs v
yLiemrieHnsi npas cBOHGOAHOro oTnpasrieHns obpaaos.

4.3.5 KoHTponb kayecTBa ycryr no cogencTemio B 6bLITOBOM YCTPOUCTBE WU
HanaxvBaHUN CceMenHOro ObiTa OCYLEeCTBAT MyTeM NpOBEpKM cocTaBa U
cogepxaHua rnomMoLy, Kotopas crnocobcTBoBana ynyylleHuio 6bITOBbIX YCIOBUN
HY>KOAIOLMMCS XeHLUMHaM, cnpaBeaivMBoMy U CBOEBPEMEHHOMY PELLEHUIO CTOALLUMX
nepen HUMK BbITOBbIX NPOBeM, CO30aHUI0 HOPMaribHbIX YCIIOBUA XXU3HW U ObITa.

4.3.6 lNpn KOHTpONe KayecTBa COoLMarbHOro NaTpoHaXKa XXeHLWMH, HY>XO,atoLLMXCS
B NOMOWM W NOOLEPXKKE, MPOBEPSAOT CUCTEMATUYHOCTbL M CBOEBPEMEHHOCTL
BbISIBIIEHUA CTENneHn W XapakTepa WX couuanbHOM pAesaganTtauuv, MOryLiemn
YCYrybuTb XU3HEHHYIO CUTYyaLMIO, B KOTOPOW OHW OKasanucb, U B MOSHOW Nin Mepe
OKa3aHbl XeHLUHaM Heobxoaumble B HACTOSLLMA MOMEHT couuanbHas NoMoLLb U
noanepxka.

4.3.7 lpn KOHTpoONe Ka4vyectBa AOMOSHUTENbHbBIX YCIYr XeHWMHaM, UMEKLLMM
AeTen-MHBanMaoB M OeTe C OrpaHMYEHHbIMU BO3MOXHOCTSIMWU, BOCMUTbIBAEMbIX
Aoma, NpoBepPSIOT COCTaB N coaepxaHne NpoBoaMMon paboTbl, B 4OCTATOYHON N
CTENeHn CoOencTBMe, OKasblBaeMoe XeHWwyHaMm B OOyyeHun aeTen HaBblkam
CaMOODCNyXMBaHMA W TPydoOBbIM HaBblkaM, B yxoAe 3a AeTbMU U UX
COMPOBOXOEHNMM BHe [OOMa, obrnerdaeT TPyd J>KEHWMH MO BOCMUTAHUIO WU
obCcnyxmMBaHUO OeTen, CnocobCTBYET CO34aHMKO B CEMbE  HOpMasibHbIX
B3aMMOOTHOLLEHUI, y4UTbIBaA CneymndmKy COCTOSHUS 1 NOBEAEHUS OeTeN.

4.3.8 lpu KOHTpOre KayecTBa OOMONHUTENBbHbBIX YCIYr XeHLWMHaM 13 HEeMnoJSHbIX
ceEMEN U OOAMHOKMM MaTepsiM C HEeCOBEPLUEHHONETHUMU OeTbMU MPOBEPSAIOT
CBOEBPEMEHHOCTb U MOSHOTY YAOBMETBOPEHNS HYXI XEHLUMH B TakuX yCnyrax, Kak
AocTaBka BOAbl, cogencTeme B obecrneyeHun TOMMMBOM AOnfsl NPOXUBaOLWMX B
XUnbIX MOMeELLEHNsIX 6e3 LeHTpanbHOro otonseHus U (Mnu) BogoCcHabXeHus, B
OopraHuM3auun peMoHTa XUrblX NOMeLLEeHU, obecnevnBaroT fin 3TN YCIyrn co3gaHune
HOpPMarsibHbIX YCIIOBUA CEMENHOW XN3HN XEHLLVH.



4.3.9 Tllpu KoHTpore kKadecTBa [AOMNOSHUTENbHbLIX YCNYyr CaMOCTOATENbHO
NPOXNBAIOLLMM BbINYCKHULLAM OETCKMX AOMOB, Cneuuanm3npoBaHHbIX YYpexaeHnn
AJ19 HECOBEPLUEHHONETHNX, HYXOalLWMMCS B coumarnbHOM peabunuraumm, u LWKos-
WHTEPHaTOB MPOBEPSAIOT COCTaB U CoAepXaHWe OKa3biBaeMoW MOMOLUM, B Kakou
CTeneHn coOencTBue B OCYLUECTBIIEHMM Mep couManbHOM NoanePXKN Ha
HayanbHOM 9Tane CaMOCTOATESNIlbHOM XM3HW crnocobcTByeT WUX ObITOBOMY
YCTPOUCTBY, PELUEHUIO XUMULWHOW nNpobrembl, MOMOraeT WM MpaBUibHO U
OCO3HaHHO OBJlaJeTb HaBblkaMu CaMOODCNYXUBaAHUS, BbIMOSHATE 3SfIEMEHTapHbIEe
XU3HEHHble ObITOBbLIE onepauun (NPUroToBfieHME MWLM, YOOpKa MOMELLEHWS,
CTUpKa U1 wWronka 6enbs, yxon 3a ogexgon n obysblo, NpaBuUIibHOE pacxogoBaHve
doMHaHCOBbIX CPeacTB U Ap.).

4.3.10 lNpwn KoOHTpONe KayecTBa OOMNOSIHUTENbHbLIX YCINYr HECOBEPLUEHHONIETHUM
MaTepsiMm NPOBEPSIOT COCTaB U CoAepXaHWe OKasbiBaeMOW MOMOLLM, B KaKOW Mepe
noMoLLb, OKasblBaemasi B ObITOBOM YCTPOUCTBE, yxode 3a AeTbMu (pebeHkom)
noOMoraeT MM YCBOWTb 3fieMeHTapHble MOHATUA M HaBblkM B cdepe ObiTa U
AOMOBOACTBA N pelwmTb Npobremy co3faHua B CeMbe TakuxX YCII0BUMK, KOTopble
obecrneymBaloT HOpMarbHYH CEMENHYIO XU3Hb U BOCNUTaHWe aeTen (pebeHka).

4311 Tlpun KOHTpone KayecTBa [AOMNOSHUTENbHbLIX YCMNYr J>KEHLWMHaM,
nocTpagaBwMM OT TOProBfv JOAbBMU UMM YCIIOBUW, CXOOHbIX C pabckumu,
MNPOBEPAIOT CBOEBPEMEHHOCTbL MPEAOCTaBIIEHNS XEHLUMHAM XWUIoW nrowaan aons
BPEMEHHOI0 NPOXUBAHUSA, MOMHOTY YO0BMETBOPEHUA 3TUX NOTPEOHOCTEN.

4312 Tlpn KoOHTpOre KavecTBa [OOMOMHUTENbHbLIX YCIYr >XeHLIMHaM,
ocBOOOAMBLLUMMCA M3 MECT JnueHua cBODOAbl, NPOBEPSIOT Ka4yeCTBO YCIy,
aHarnornyHbIX ykasaHHbiM B 4.3.5 1 4.3.11.

4313 [Tlpn KoHTpOre KavecTBa [OOMOMHUTENbHbLIX YCIYr >XEeHLIMHaM,
HaxoOAaWMMCH B CUTyauuu, CBA3AHHOW C BbIHY)XOEHHbIM repee3goM C MecTa
MOCTOSIHHOrO MNPOXMBaHWS,, B TOM 4uclle OexeHkaMm U BblHYXOEHHbIM
nepecerneHkam, MNPOBEPSAIOT KayeCcTBO YCIyr, aHarnornyHbiX ykasaHHbiM B 4.3.5,
4.3.81n4.3.11.

4.4 KoHTponb KayecTBa coumaribHO-MeQULIMHCKUX yCcnyr

441 [lpn KOHTpONe KayecTBa YCIyr MO OKa3aHUIO MOMOLUM >KEHLWWMHaMm B
nony4yeHuu coumanbHO-MegULUHCKUX ycnyr, NPeayCMOTPEHHbIX
3akoHogarensctBoMm Poccuickon ®enepaunn, NpoBepsOT CBOEBPEMEHHOCTb U
MOMHOTY OKasaHusg 3TUX YCNyr M Kak Y4YTeHbl MNpu KX OKasaHuM Xxapaktep
3aboneBaHVs, MeQULUNHCKME NoKasaHus, m3ndeckoe M NCUxm4eckoe COCTOsIHUE
XEHLLVH.



442 KoHTporb KadecTBa ycnyr no cuctemMaTMdecKkomy HabmiogeHuo 3a
COCTOSIHMEM 3[0pPOBbSA XEHLWMH OCYLUECTBIIAIOT MyTEM MNPOBEPKM COCTaBa WU
cooepXaHna 9TuX HabmogeHun, KeanMUUMPOBaAHHO JIM  OHU  NPOBEOEHDI,
HaCKOSMbKO 9hdEeKTUBHO CNOCOBCTBYHIOT YryYLLEHUIO COCTOAHNS 340POBbS XXEHLLMH
N yOOBMETBOPSAIOT UX NOTPEBHOCTMW.

4.4.3 KoHTpOrb KayecTBa YCIyr, CBSA3aHHbIX C MNpoBedeHNEM MeOULIMHCKUX
npouenyp B COOTBETCTBMM C HA3HAYEHNEM JledaLumx Bpadven, OCYLLIECTBAT NnyTem
NPOBEPKN CUCTEMATUYHOCTU W MOSIHOTHLI NPOBEOAEHUA NpennucaHHbIX npouenyp,
HAacKONMbKO 9d)PeKTUBHO BIMAKOT OHM HA COCTOSIHUE 300POBbSA KEHLMH U
CNOCOBCTBYIOT €ro YNy4LLEeHWIO.

444 Tllpn KOHTporne KadecTBa CaHUTaAPHO-NPOCBETUTENLCKON paboThl
NpOBEPSIOT COCTaB W coAdepxaHue 3Ton paboTbl, €e COOTBETCTBUE
npeabaBnseMblM K Hen TpeboBaHMsSM M B KakOW CTeneHm oHa cnocobcTByeT
YCBOEHUIO N MPaBUSTIbHOMY MPUMEHEHNIO XEHLLMHAMN C Y4E€TOM OCODEHHOCTEN UX
coumnanbHOro NosioKeHN HeoBXOAUMbIX HABbIKOB COBSMIOAEHUSA JIMYHOW MMIMEHbI U
caHuTapuuw.

4.4.5 KoOHTpornb KadecTBa YCIyr, KacaltoLMXCH MNPOBELEHUA MeponpuUaTUn,
HanpaBfeHHbIX Ha NPOCMNAKTUKY OBOCTPEHUN XPOHUYECKUX W MpenynpexmaeHne
NH(PEKLUMOHHbIX 3aboneBaHnn, OCYLIECTBAKT MNyTEM MNPOBEPKU cocTaBa W
cofepXaHns 3TUX MepOorpuUsaTUA, CBOEBPEMEHHOCTM U MOJSIHOTblI MPOBeAEeHUs
npegnucaHHbIX Bpadyamu MeponpuaTuii U npoueayp, nx apdpeKTMBHOCTU, B Kakom
CTEeNeHn OHM CNOCOBCTBYIOT YCMeLwHOMY fiedeHnto 3aboneBaHunin, 3almTe OT HUX,
YKPENSIeHNIO oM3N4ECKOro N NCUXNYECKOTO 340POBbSA KEHLLMH.

4.4.6 KoHTponb Ka4vecTBa couMnanbHO-MEOULMHCKOrO naTpoHaXa >KeHLUMH
OCYLLUECTBIIAOT MyTEM MNPOBEPKN CUCTEMATUYHOCTU NPOBEeAEHUA HabnogeHun 3a
HUMW, CBOEBPEMEHHOCTU BbISIBIIEHNS] BO3HUKAKOLMX Y HUX NPOBSiEM, KOTOpbIE MOryT
oTpuuaTensHO MOBMMATL Ha WX 340POBbE U YCYryOuUTb CIIOXMBLUYIOCS CIOXHYIO
XXWU3HEHHYIO CUTyaLuo, BCHO 1M HEOBXoOAMMYK0 B AaHHbI MOMEHT couMnarnbHO-
MEANLMHCKYHO MOMOLLb MM OKa3blBatoT.

4.4.7 KoHTpOnb KayecTBa KOHCYNbTUPOBAHUA MO CounanbHO-MeaULUHCKUM
BOMnpocam (nnaHupoBaHue CEMbM, npegynpexaeHve HexxenaTenbHou
6epemMeHHOCTN, COBpPEMEHHble 6e3onacHble cpeacTtBa KOHTpauenuun, rmrneHa
AUTaHns 1 xvnuwa, u3baeBneHve OT  BpedHblX MNpuBbIYMEK, CeKcyasbHble
paccTpoMCTBa, MNCUXUYECKOe pa3BuUTHe neTed WU T.0.) OCYLECTBMAT nyTem
NPOBEPKN COCTaBa W COAEPXaHUA TaKMX KOHCYNbTaLUWW, B KaKOW CTEMNEHN OHU
CNocobCTBYIOT MNPaBUIIbHOMY MOHMMAHMIO CYTU WU CBOEBPEMEHHOMY pPELLEHUIO
XEHLMHaMK CTOoALWMX Nepeq HAMK Npobriem.



4.4.8 lNpn KOHTpONe KadyecTBa OOMONMHUTESNbHBIX YCyr 6epeMeHHbIM XEeHLUMHaM,
KOPMSILLMM MaTEPSAM U KEHLWMHaM, HaXO4ALWMMCS B OTNyCKe No yxoay 3a pebeHkom,
NPOBEPSIOT:

- obecneymBaeT M oKasblBaeMass UM OKCTPeHHast [oBpayebHasi NoMOLb
CBOEBPEMEHHOE KOHCYSbTUPOBaHME WM MOMOL B BOMpocax mMoowunmusaumm ux
M3NYECKMX U OYXOBHbIX PECYPCOB, B MOCTAHOBKE MpeaBapUTENbHOMO AMarHosa,
NpaBuibHOM BblbOpe MeguKaMeHTOB M nopsiaka uMx npuema oo npubbiTna Bpaya,
CBOEBPEMEHHbIN BbI30B 1 NpUbbITUE Bpaya, ConpoBoXaeHune (Npn Heob6xoanmocTn)
HY>KOAOLMXCS B YYPEXOEeHNA OpraHoB 3 paBOOXPaHEHUS.

4.4.9 Tpn KOHTpOre KayecTBa OOMONHUTENBbHbBIX YCYr XeHWMHaM 13 HEemnosHbIX
cemMen, OAVNHOKNM YKeHLLUMHaM C HeCcoBepPLUEHHONETHNUMM AeTbMu,
HEeCOBEPLLUEHHONETHUM MaTEPAM NPOBEPSIIOT:

- HACKOJSTbKO CBOEBPEMEHHO U MOSTHO OKasaHa NMoMOLLb 3TUM XeHLMHaM B yxoae
3a EeTbMU C YY4ETOM COCTOSIHUA UX 340POBbS, BCE M He0bxoanumMoe NpeanpuHATo
ANa npegynpexaeHna BO3MOXHbIX 3abornieBaHni U UX nedeHns, yaoBrneTBOpsieT
3Ta NOMOLLb YKEHLUMH;

- Kak opraHm3oBaHO M NpoBOAUTCA OBy4yeHMe MmaTepen OCHOBaM MeLUKO-
NMCUXOMOMMYECKNX U  coumanbHO-MEeAULUMHCKUX 3HaHWKW, HeobxoaumbiX And
npoBeaeHnsa nevYebHbIX MeponpuAaTUn C OETbMU B OOMALUHUX YCIIOBUSIX, KaKkOBO
cofepXaHne M KadecTBO 3TOro OobyyeHus, B KakoW CTEMEHUM OHO cnocobCcTByeT
NpaBUITbHOMY MOHUMAHWUIO U MPaKTUYECKOMY NPUMEHEHUIO 3TUX 3HAHUMN.

4410 Tllpn KoOHTporie KavecTtBa [AOMOSHUTENbHbLIX YCNYyr CaMOCTOATENbHO
NPOXUBAOLLMM BbIMyCKHMLLAM OETCKUX JOMOB, CHeuuanm3npoBaHHbIX y4pexaeHnm
OJ19 HECOBEPLUEHHONETHUX, HYXOaLWMMCS B coumarnbHOM peabunuraumm, u LWKos-
NHTEPHaTOB MPOBEPSIOT:

- KaKk opraHu3oBaHoO OOy4eHve BbIMYCKHUL, CaHUTAPHO-TUTMEHUYECKUM
HaBblkaM, KaKOBbl pesyrnbTaTbl 3TOr0 OOy4YeHUs,, B KaKOW CTEMeHUn OHO
CNnocobCTBYET YryyLIEHNO COCTOAHUS 300POBbSA U CAMOYYBCTBUS BbIMYCKHULL;

- KaK MpakTU4EeCKN OCYLUECTBIIAIOT U OCYLIECTBMANT 1M WHAUBUOYAlNbHYIO
paboTy, HanpasfeHHyl Ha npegynpexaeHne BpedHbIX NPUBbIYEK (paHHewn
arnkoronusauun, KypeHus, HapkoMmaHum 1 1.4.) 1 n3basneHne oT HUX, NOArOTOBKY K
CO3HaTesflbHOMY WU OTBETCTBEHHOMY MaTEPUHCTBY, Ha MMrMeHU4eckoe W rorioBoe
BOCNUTaHMe, NpodmnakTuKy BeHepudeckmx 3aboneBaHun u CllLa, Bce nm
HyKOalwpecs oxBadvyeHbl 3ToM paboTon, Kakue KOHKPETHble Mepbl Mo
coumanu3aunm BbIMYCKHUL, TMPUHATBI C  Y4EeTOM peLleHUs COOTBETCTBYIOLLMX
npobnem, kakoBa pe3yrnbTaTUBHOCTb 3TUX Mep.



4.4.11 lpn KOHTpOre KayecTBa AOMNOSHUTENbHbLIX YCIYr XEeHLWMHAM, UMEKLLMM
AeTen-nHBanMaoB U AeTen C orpaHUYEHHbIMU BO3MOXHOCTAMK, BOCMUTbLIBAEMbIX
A0oMa, MpOBEPSAIOT:

- CBOEBPEMEHHO N N B MOJSITHOW N Mepe OKasaHa NMoMOLUb B OCYLLECTBIIEeHUU
npeanucaHHblX AeTaM € ydeToM WX GM3MYECKOro COCTOSHUA  Jie4ebHbIX
GM3KYNbTYPHO-0340POBUTESIBHBIX MEPOMNPUSATUA, B OOPMIIEHUN OOKYMEHTOB A5
OCBUOETENLCTBOBAHUSA  YUPEXOEHUSAMU  MEeOUKO-COLMarbHOM  3KCNepTusbl, B
HanpaeneHun neten (Npy HeobxoaAMMOCTU) B fedYebHble ydpexaeHUd, B Kakom
CTeneHn cnocobCTBYeT 3Ta MNOMOLWb YKPEMNSIEHUIO 300POBbS,  YIyYLLUEHWUIO
CaMO4yBCTBUSA, QM3NYECKOMY Pa3BUTUIO AETEN.

4.4.12 lNpn KOHTpOSE KayecTBa AOMNOSHUTENMbHbLIX YCINYr HECOBEPLUEHHONIETHUM
"rpynnbl  pucka" wm3 acouumarnbHbIX CeMeu W KeHwmHam  "rpynnbl - pucka"
(CTpagatoLmm ankorosiMaMom, HapkoMaHuen) NPOBEPSIIOT:

- Ka4eCTBO YCNyr, aHanornyHbIx ykadaHHoiM B 4.4.10;

- KaKk opraHu3oBaHa W HacKomnbKo 3dxpeKkTMBHO npoBedeHa paboTta no
BbISIBIIEHUIO >KEHLWMH W HEeCOBEepLUEHHONETHUX, CTpajarlmx arikorosimsmMom wu
HapKOMaHMen, HAaCKOMbKO OENCTBEHHbIM U 3OPeKTMBHbLIM ABNAETCA COO4ENCTBME B
oKasaHuM UM npodecCUoHarNbHOW  MeOMUMHCKOM  rnoMoum, a  TaKxke
npenocTaBrieHne ycryr HapKoriora 4J19 HECOBEPLLUEHHONETHUX.

4413 Tlpn KOHTpOre KavecTBa [OOMOMHUTENbHbLIX YCIYr >XEeHLIMHaM,
NocTpadaBlUMM OT TOProBAM JHOAbMU WM YCIIOBUW, CXOAHbLIX C pabckmmw,
NPOBEPAIOT:

- HaCKOSIbKO MOMHO UM KBanMdMUMPOBAHHO MpoBefeHa MeOuuMHCKas
NOEHTUGMKALNA XKEHLLMH - XXepTB TOProBNM NMiogbMW UM pabCKoro COCTOSHUS Ha
npeamet Hannums BUY/CINOa v gpyrux mnHdekuun, nepenaBaemMblX MOSOBbIM
nyTeM, WHQEKUMA UM yBEeYUM, BbI3BaAHHbIX OMNACHbIMWM  MeLULMHCKUMU
MaHUNyNAUUSAMK, BbINOSIHEHHBIMA B @HTUCAHUTAPHbIX YCIOBUSAX, MPU3HAKOB
JM3N4ECKOr0 HacuUnmMs Ha 4acTax Tera, CKpbITbIX OT MOCTOPOHHEro B3rnsaa,
XPOHMYECKUX 3aboneBaHM MO3BOHOYHMKA, HapyLWeHWa Ccryxa, CcepaeyHo-
COCyauUCTbIX W  AblXaTefbHbIX MaTonornn, crabocTu 3peHnss n - Opyrnx
odTanbMOSIOMMYECKNX PaAcCTPONCTB, UHEKLMOHHBLIX 3aboneBaHuK, 3anyLUeHHbIX
3abonesaHun (anabeTa, paka), BbICOKOW CTEMNEHN UCTOLLEHNHA, CTOMATOSIOMMYECKNX
3aboneBaHMn W Op., KakMe Mepbl MPUHATBI NOcCne uaeHTUukauum angd
BOCCTAHOBJIEHNSA 340POBbS XEeHUWWH, KakoBa 3(pdeKTUBHOCTL 3TUX Mep W
HACKOJSTbKO OHU Y0BIIETBOPSIOT HYXObl XXEHLLMH;

- B KaKOWu CTerneHn coaencTBme B OKazaHUM KOMMSIEKCHOM NpodieCCUoHarbHom
MEOULMHCKON MOMOLLM >KEHLLMHAM - >XepTBaM TOProBnuM JiOLbMU U YCIOBUN,
CXOOHbIX C pabCckumu, cnocobCcTBYyET MOMYYEHMIO UMW MOSTHOLEHHbIX COLMarnbHO-
MELULMHCKUX YCIyT.



4414 Tlpn KoOHTpOre KavecTBa [OOMOMHUTENbHbLIX YCIYr >XeHLIMHaM,
0CBODOAMBLLUMMCSA U3 MECT NULLIEHNS CBOBObI, NPOBEPSIOT:

- HaACKONbKO CBOEBPEMEHHO M MOSHO BbISABMAT >KEHLWWMH, CTpagarLumx
NHAPEKLMOHHBIMU 3abonesBaHnsMn (TybepKyresom), 3anyLeHHbIMU 3aboneBaHnsIMum
(onabeTtom, pakom), U MNpoBOAAT HeobXxoauMMoe redeHue, KakoBbl pesyrnbTaThbl
9TOro fneveHus;

- Ka4eCTBO YCNyr, aHanormyHbIxX ykadaHHoiM B 4.4.13.

4415 Tlpn KOHTpOre KavecTBa [OOMOMHUTENbHbLIX YCIYr >XEeHLIMHaM,
HaxoOAaWMMCA B CUTyauuu, CBA3AHHOW C BbIHY)XOEHHbIM rMepee3goM C MecTa
MOCTOSIHHOIO MNPOXMBaHWS,, B TOM 4uclle OexeHkaM U BblHYXOEHHbIM
nepeceneHkam, NPoBepIoT:

- HaCKONlbKO CBOEBPEMEHHO U KBanMMUUMPOBAHHO OKasaHa 3KCTpeHHas
aoBpayebHass nomMowb, B KakKoW CTeneHu YyOoBreTBOpPSeT OHa MNoTpebHOCTU
XEHLUMH, Kak opraHu3oBaH W Bcerga nv CBOEBPEMEHHO OCYLLECTBIIEHbl Bbl30B
Bpaya Ha JOM 1 COMPOBOXOEHWE XEHLLMH B y4pexaeHusa 34paBoOXpaHeHns;

- Ka4eCTBO YCNyr, aHanornyHbIxX ykadaHHoiM B 4.4.13.

4.5 KoHTpONnb KayecTBa counaribHO-MCUXONMOru4ecKux
ycnyr

4.5.1 KoHTporb KadecTBa yCrnyr, CBA3aHHbIX C MOALEPKKOWN XEeHLMH B peLleHumn
npobrnem mobununsaumm cob6CTBEHHbLIX BO3MOXHOCTEN U BHYTPEHHUX PECYPCOB Ha
NPeoaosieHNe CIrIOXKHON XU3HEHHOW CUTyauuu, OCYLUECTBAKT MyTEM MPOBEPKU
CBOEBPEMEHHOCTN OKasaHWd 3TOWM MNOOLEPXKM, B YEeM OHa BblpaXeHa, B KaKoW
CTENEHN MNOMOraeT pPeLLUEHN0 YKa3aHHbIX MNpobreM n MNpPeoaosIEHNIO  CIIOXHOW
XXM3HEHHOW CUTYyaL W, YO0BIIETBOPSET S OHA XXEHLUMH.

4.5.2 lpn KOHTpoOne KayecTBa OSKCTPEHHOM MCUXOSIOrM4eckon nomMowm o
TenedoHy LOBepUsa MPOBEPSIOT, HACKOMbKO OrnepaTtMBHO OHa MpeaocTasBnsnach,
KakoBa ee 3()PeKTMBHOCTb, B KaKOW CTeMNeHW npenocTaBrieHHas no TernedoHy
KOHCYNnbTauMsi coAencTBoBasna >XeHWwMHam B MOOMIM3auMm UX  OYXOBHbIX,
JM3NYECKNX W WHTESTIEKTYalnbHbIX PeCcypcoB [Af BbIXo4a W3 KPUTUYECKOro
COCTOSIHUS.

4.5.3 lpn KOHTpOne kKadecTBa YCIyr, CBA3aHHbIX C MPUBIIEYEHNEM XEHLLUMH K
y4yacTuo B rpynnax B3auMMOnogaepixku, Krnybax obLieHusa, npoBepsAT Hanuyue
Takux rpynn, B KakoW Mepe yyacTue B rpynnax COAENCTBYET MoALepXaHWo U
YKPEMMEeHUI0 UX MCUXMYECKOro 300pPOBbSl, BbIXOAY W3 BO3MOXHOIMO COCTOSHUSA
AncKomMdopTa, MOBbLILLEHUIO YPOBHSA NMCUXOMOrMYECKON KyrnbTypbl.



4.5.4 KoHTpOrb KadecTBa yCryr No oKa3aHUK MCUXOSIOrM4yeckom NnomMoLLy, B TOM
yucne B popme 6Gecen, obuieHMs, nogaepaHust KOMMaHWW, BbICyLUMBaAHWUS,
noadagpuBaHnda, MOTMBAUMM K aKTUBHOCTW, MCUXOSIOMMYECKON MNOAAEpPXKKM
YXM3HEHHOro TOHyCa OCYLLECTBIIAKT NyTEM MPOBEPKN COCTaBa N CofepXXaHns Takomn
MOMOLLW, HACKOSNIbKO 3TW YCIyrM COAEWCTBYIOT YKPEenieHUo MNCUXUYECKOro
300POBbS  KEHLLWMH, TMOBbILWEHUID WX CTPEeCCOYCTOMYMBOCTU W  MCUXUYECKOW
3aLlMLLEHHOCTH.

455 KoHTponb KadecTBa Yycnyr, Bkodawoumx B cebsa  npoBegeHve
nHavBuayaneHblx 6ecen Ons BbISBAEHUA akTyamnbHbIX NpobrieM u  cTeneHu
NCUXOSTIOMMYECKOro CTpecca, okasaHue MOMOLLM B UX paspeLleHnn OCYLLECTBIAKT
nyTeM NpoBepKM cocTaBa beces, B KAKOW CTENEHN 3TW YCIyrn NOMOITN BbISIBUTb U
peELLNTb UMelomecs npobrembl, NpeoaoneTb MNCUXMYECKUA CTPECC, YIyYLUTb
NCUXNYECKOE COCTOSIHNE XKEHLLINH.



456 KoHTporb KayectBa ycryr Mo  coumanbHO-NCUXOSOrM4yeckomy
KOHCYINbTUPOBAHUIO M  OKa3aHWlo MCUXoTepaneBTUYEeCKOM MOMOLLM XKeHLMHaM
OCYLLECTBSIAIOT  MyTEM  MNPOBEPKM  CcOCTaBa  KOHCYSbTauuW,  HACKOSbKO
CBOEBPEMEHHO M KBanMMUMPOBAHHO OHW OblNM OKasaHbl, Y40BMETBOPUIN S
NOTPEOHOCTN KEHWMH B OCYLWIECTBIIEHUN WX couManbHOW peabunutauun u
afjantauum K CriOKMBLLENCS CUTyauun, B KakoW CTeneHu cnocobcTBoBanm
ONTUMaribHOMY PeLLUEHUIO CreayoLmMX NCUXONorM4ecknx npodnem (MPUMEHNTENBLHO
K pasnmyHbIiM rpyrnnam obCry>XnBaeMblX XXEHLLMH):

- MPeodosieHN0  XeHWwMHamK, nogBepriummMucsa U - nogBepraloLyMmCs
NCUXOM3NYECKOMY HACUIMIO U CeKCyarbHbIM AoMoraTteflbCTBam Ha paboyem
MEeCTeE; UCMbITbIBAOLWMMU TPYLHOCTU B CYNPYKECKUX OTHOLLEHUSX; NOCTpagaBLUMMN
OT TOProBfK fOAbMU UM YCIIOBUA, CXOOHbLIX C pabCcTBOM; OCBODOAMBLUMMUCS U3
MECT fmLeHns cBobOAbI; HAXOAAWMMUCS B CUTYaLUKN, CBA3AHHOW C BbIHY>XOEHHbIM
nepee3goM C MeCTa MNOCTOAHHOrO MNPOXMBaHUSA, B TOM 4ucrie OexeHkamn u
BbIHY)XXOEHHbIMW NepecesieHkaMmn, Co34aBLlUencs CcuTyauun, TpaBMUPYHOLWEn KX
NMCUXUKY, BOCCTAHOBJIIEHMIO X COLMANibHOrO cTaTtyca; NCUXoSIorm4yeCcKon KoppekLmum
noBefeHVs NnL, Y4acTBYHOLLMX B COBEPLLEHUN HACUITUA HaL, XXEeHLUMHOW;

- TCUXOSIOMMYECKON KOPPEKLUN HapPYLUEHUA WM UCKaXEHUN B MCUXUYECKOM
pasBUTUM OeTen-MHBarnMaoB M OeTel C  OrpaHUYEeHHbIMWU BO3MOXHOCTAMU U
NPeososNieHN0 C MOMOLLBIO MCUXONOMMYECKUX TPEHUHIOB MNOCie4CTBUN HEepPBHO-
NCUXUHECKON HaNpPsPKEHHOCTM B CeMbe, BbI3BAHHOW WHBaNMOHOCTbLIO UK
OrpaHMYEHHbIMW BO3MOXHOCTAMU PEDEHKA;

- MPEeOAONIEHNIO NEPEXNBAEMOUN XKEHLLMHAMMK, HaXOOALWMMUCHA B KOHJUIMKTE C
CeMben, OCTPON KOH(IMMKTHOM CUTyaL U, HErATUBHO BIMSAIOLLEN HA IM3NYECKOE U
NCUXNYECKoe 340POBbE XEHLMHbI N CEMbMY;

- MPEeofOSNIEHNIO KEHLWMHaMK, MNOTEPSABLUMMW POAHBIX U BM3KuX (BOoBaMM),
NpobrnemM, BO3HUKLUMX B CBS3W C 3TOW YTpaTOW, BblpabOTKE YMEHWS U HaBbIKOB
XM3HN B CIIOKMBLUENCH CUTyauuu, CHATUIO MCUXOSTIOTMYECKUMU  TPEHUHramm
COCTOSIHUS TPEBOXHOCTN, HEPBHO-NCUXNYECKON HANPSXKEHHOCTH;

- coumanbHoOM aganTtaumm XXeHLMH N3 HEMNorHbIX CEMEN N OQUHOKUX MaTepen C
HECOBEPLLUEHHONIETHUMN OEeTbMU K  CIIOXMBLUMMCS  COLManbHO-3KOHOMUYECKUM
YCIOBUSIM MU3HM W OblTa, HanaXvMBaHUIO HOPMasibHbIX OTHOLUEHU Mexay
poOaUTENAMU N OETbMU, NPESYNPEXOEHUNIO N NPEOLOSTEHNIO CEMENHBIX KOHAITMKTOB,
co3gaHnio B ceMbe  BnaronpuATHOrO  MCUXOSIOMMYECKOro  MUKPOKIMMaTa,
aTMocdepbl B3aMMONOHUMaHUS;

- BOCCTAHOBIIEHMIO BbIMYCKHULAMWU OETCKUX OOMOB, Chneumnann3npoBaHHbIX
yypexgeHun Ons HeCOBEPLUEHHONETHUX, HyXaalwmMucs B CcOuMarnbHOMU
peabunmMtaumm, W  LWKOS-MHTEPHATOB YTPa4ye€HHbIX KOHTAKTOB C CEMbEWN,
BO3BpPaALWEHUIO  BbIMYCKHUL, K poguTendaMm WM  nvuam, UuX 3aMeHSoLWMM,
YCTAHOBJIEHUIO UX COLMAribHOrO cTatyca B KOSUIEKTMBE CBEPCTHUKOB, MO MECTY
y4yebbl unn paboTbl, NPEOSONEHNIO UMM OCNABNEHNIO UCKaXEHUA B NMCUXUYECKOM
pasBUTUK;

- CO30aHWI0 B HEMOJSHbIX CEeMbAX C HEeCOBEpPLUEHHONETHUMU MaTepamMu
aTMocdepbl B3aUMOYBaXKeHWs, B3aUMOMNOHUMaHNA, Br1iaronpusaTHOrO NCUXMYeCKoro
Knumara, JopMMpOBaHMIO HOPMaribHbIX CEeMENHBbIX U CYMPYXECKUX OTHOLLEHUN,



BKMOYast CeKcyarnbHble, MCUXONOrMYEeCKOM KOPPEKLIMM HapYLLEHNSI 3TUX OTHOLLIEHUIA;

- Pa3bsCHEHMIO GEePEMEHHbIM KEHLLMHAM, KOPMSILLMM MaTEPSM U KEHLLMHAM,
HaxoOsLMMCs B OTMycKe Mo yxody 3a AeTbMW, OCODEHHOCTEW BO3pPacTHOIO U
MHOMBUAYaNbHOMO Pa3BUTUSA OETEN, YYETY 3TUX OCOOEHHOCTEN NPU MX BOCIUTAHUU;
MCUXONOrMYECKON KOPPEKL MK, HanpaBfeHHOW Ha npeoaorieHne unn ocnabneHue
NCKaXXEHU B MCUXUYECKOM Pa3BUTUN XKEHLLIVH.

4.5.7 KoHTponb KadecTBa NCMXOOMArHOCTUKM U obBcnegoBaHUs NUYHOCTEN
YNEHOB CEeMbM, MOABEPravmMX XEeHWMH HAaCUIuKo; JIMYHOCTEW XEeHLMH "rpynnbl
pucka" (CTpagatromx arnkorosiMaMoM, HapKOMaHWEW); XEeHLMH, NocTpadaBLUmMX OT
TOProBNM IMOAbMU UM YCINOBUK, CXOAHbLIX C pPabCKuMK; BepeMeHHbIX MXEHLUMH,
KOPMSLLMX MaTepen U XEHUWH, Haxo4saWmMXca B OTMycke Nno yxody 3a pebeHKowm;
XEHLWIH, HaxoOsaWwmMxcs B KOHQMMKTE C CEMbEN, OCYLUECTBASAT NMyTEM NPOBEPKU
cocTaBa 1 cogepxaHnsa obcrneaoBaHusl, B Kakom CTENEHN NpoBeAEHHbIN MNP 3TOM
aHanmM3 McuUXM4YecKoro COCTOAHUS U MHAMBMAYaNbHbIX OCOOEHHOCTEN FMYHOCTU
XEHLUMH N YrfieHOB UX cCeMel MNO3BOMSET MOfyYuUTb OOBEKTUBHYO MHGOPMAaLMIO,
HeobxoaMMy0 Ofs COCTaBfieHUs MNporHo3a M pas3paboTku pekoMeHgauun no
NPOBEOEHMNIO  KOPPEKUMM BO3MOXHbBIX OTKIOHEHMM B WX [OBEOEHUM U
B3aMMOOTHOLLEHUSIX.

458 T[lpyn KOHTpOsie KayecTBa YCnyr Mo MCUXOSIOTMYECKON KOppeKLumn
HapyLWeHUsT CYNPY>XeCKNUX OTHOLUEHUN; KOHJITMKTHbLIX B3aMMOOTHOLLUEHUW B CEMbBE;
NoBeOEHNS XEHLUMH "rpynnbl pucka" M HeCcOBEepLUEHHONETHUX "rpynnbl pucka" mns
acoumarbHbIX CEMEeWN; UCKaXeHUW B TMCUXMYECKOM pPasBUTUM CaMOCTOATENbHO
NPOXMBAIOLLINX BbIMYCKHWLY AETCKNX A OMOB, LLKOS-UHTEpHAaTOB n
cneunanm3npoBaHHbIX YYpeXgeHun Ons HECOBEPLUEHHOSIETHUX, HYXOAIOLWMXCA B
coumnanbHon peabunuraumm; KOHMMUKTHLIX B3aUMOOTHOLLEHUA XEHLLMH C CEMbEWN
NPOBEPAIOT COCTaB N coAepKaHNe KOPPEKLIMOHHBLIX MEPONPUATUIA, B KAKOW CTEMNEHN
9TKn ycnyrm obecnevmBaloT nNpeoforieHne WM - ocriabneHne OTKIOHEHUA W
NUCKaXXEeHUN B MOBELEHUN, IMOLMOHANIbHOM COCTOSIHUM U MCUXMYECKOM pPa3BUTUN
YEHLLMH N OKPYXKaIOLLMX €€ YNIeHOB CEMbW, BO B3aMMOOTHOLLEHNSIX MeXay HUMK (B
TOM YuCrie CYNPYXeCKUX), a Takxke paspeLleHne KOHMMMKTHBIX CUTYaLui.

4.5.9 KoHTpornb KayecTBa MCUXONOMMYECKNX TPEHUHIOB OCYLLUECTBIIAIOT MyTem
NPOBEPKM CcOCTaBa W COAEPXaHUS TPEHWHroB, HACKOSIbKO  9ddpeKTUBHO
CNOCOBCTBYIOT OHW CHATUIO COCTOSIHUA TPEBOXHOCTU W HEPBHO-NCUXUYECKOWN
HanNpPsPKEHHOCTWN, BbI3BAHHOIO pasfnyHbIMKM O6CTOATENBCTBAMU (MOTEPEN POAHbLIX U
6rnmM3kux nogen, pasBoaoM, WHBANMMOHOCTBIO AeTern wunm pebeHka u T.4.),
BblpaboTKke YMEHUSI U HaBbIKOB aganTauun K CIOXUBLUMMCS YCIIOBUSIM XU3HU U
ObITa, NCUXONOMMYECKON MOALEPKKE HY>KOAIOLLMXCS B HEN.



4510 KoHTporb KayecTBa COUMANbHO-MCUXONIOMIMYECKOro  NaTpoHaxa
OCYLLUECTBIIAOT MyTEM MNPOBEPKN CUCTEMATUYHOCTU NPOBEAEHUA HabnoaeHun 3a
XEHLLWIHAMK, HYXXOAOWMMNCA B MaTPOHaXxe, HACKOSTbKO CBOEBPEMEHHO BbIABSIAIOT B
pesyneTate 3TUX HabnogeHun cutyaumm  NCUXMYMECKOro  guckomdopTa,
KOH(rMKTOB UM ApyrMe cuTyauun, Yycyryonswowpme WX CIIOXKHYI0 KU3HEHHYHO
CuUTyauuto, B MOSIHOM NI Mepe OKasblBalT MM HeOOXOAMMYK MCUXONOMMYeCcKyHo
MOMOLL U MOALEPXKKY.

4.6 KoHTponb KayecTBa coumanbHO-Neaarorm4ecKkmux ycnyr

4.6.1 KoHTpOonb KadecTBa YChnyr, CBS3aHHbIX C OpraHusauuen [Oocyra,
OCYLLECTBJIAIOT MyTEM MPOBEPKN COCTaBa U COLEPKaHUA MEepPOnpUATUIA, KOTOpble
OpraHM3yloT U NpoBoAAT (NOCeLleHne TeaTpoB, BbICTABOK, NpasgHUKK, tobunewu,
BCTPeUN C [OedaTendamMmu nurtepaTypbl U WUCKYCCTBA, KOHUEPTbl XyLO0XEeCTBEHHOWM
CaMOOeATEeNbHOCTN, KIyOHas W KpyxkoBasi paboTa, Jpyrve KymnbTypHble
MEPONPUATUS), NPOLEHTA XEHLLMH, OXBAYEHHbIX 3TUMN MEPONPUATUSMA, B KaKOW
CTeneHn wunx npoBedeHne CcrnocobCTBYET MOBBIWEHNIO WHTENNEKTYyansHOro wu
AYXOBHOIO YPOBHH, paCLLUMPEHNIO KPYro3opa XeHLLUMH, YKPEenneHuo Ux 300Pp0BbA.

4.6.2 Npw KOHTpOMEe KavyecTBa ycnyr, npegycMaTpuBaloLmx co3gaHme obLecTs,
KnyboB, rpynn B3auMMOMOMOLLM J>KEHWMH Ha TeppuTopuu, Ob6ChyXMBatoLLENCS
KOHKPETHBbIM YYpPEXOEHNEM, MNPOBEPSAIOT HanMMuMe Takux [Pynn, B Kakou mMepe
yyactme B Knybax M obuwecTBax CMNoCcOOCTBYyeT MoagepXKe W  OKasaHuto
B3aMMOMOMOLLM KEHLLMHAM, MNPOXMBalOWLWMM Ha 3TON TEPPUTOpUM, B peLleHnn
CTOSALLMX Nnepe HUMKU pasfnMYHbIX counanbHbIX Npobrem.



46.3 KoHTponb KayecTBa ycnyr o  couuarnbHO-negarormn4eckomy
KOHCYINbTUPOBAHUIO W MNegarormd4eckor NMoMOLLM OCYLLECTBASAT MyTeM MNpOBEPKU
cocTaBa W CcoOOEepXaHusi 9TOW MMOMOLUM, B KaKOM CTENeHM OHM OKasarnucCb
9hPEKTUBHLIMN U MOMOIIN XEHLLMHAM B CBOEBPEMEHHOM pPELLEHMM CIieayoLLmMX
coumanbHo-negarormyeckmx npobnem (B 3aBUCUMMOCTU OT rpynn obcnyxMBaemblX
XEHLLMH):

- HaNaXxMBaHMO HOpMasibHbIX BHYTPUCEMENHBIX OTHOLLEHUI MeXay poauTensIMm
N OeTbMW, CO34aHUMI0 B CEeMbe OnaronpusiTHOrO MUKpoOKnMmaTa, aTtmMocdepbl
B3aMMOMNOHNMaHNSA, B3aMMOYBaXXeHUSA (KEeHLLMHAM, UMEeLWMM AeTen-uHBanvaoB u
OEeTEN C OrpaHNYEHHbIMU BO3MOXHOCTSMU; BEPEMEHHBIM XEHLUMHAM, KOPMSLLMM
MaTeEPSM M KEHLWMHAM, Haxogswmmca B OTMAycKe Mo yxoay 3a pebeHkowm;
YXEHLLUMHaM, UCMbITbIBAOWMM TPYAHOCTU, CBA3aHHbIE C AE€BUAHTHbIM NOBEAEHNEM
pebeHKa 1 ero WKoMbHbIMY NpobrieMamMm, HECOBEPLLEHHOSNETHUM MaTepPsM);

- NpeaynpexageHnto, Koppekuun v NpeodorieHno negarormdeckux oLwmbok,
negarornd4eckon 3anyweHHOCTU OeTeN U HECOCTOATESNIbHOCTUM B WX BOCMUTAHUU
(KeHLUMHaM M3 HEenosHbIX CEMEN U OAUHOKUM MaTepsM C HECOBEPLLEHHONETHUMM
AETbMU; EHLUMHaM, MWCNbITbIBAOWMM TPYOHOCTWU, CBs3aHHble C [AEeBUAHTHbIM
noBegeHMeM pebeHka 1 ero LWKOrbHbIMU NPoBrieMamMu; XeHLLMHAM U3 acoumarnbHbIX
cemen);

- NpefoTBpPALLUEHNIO U NPEOOONIEHNI0 CEMENHBIX KOHMIMMKTOB, HanaXMBaHWUKO
HOpMarbHbIX BHYTPUCEMENHBIX OTHOLLIEHUI (OANHOKUM MaTepsim C
HECOBEPLLEHHONMETHUMN OETbMU; XEHLUMHAM W3 HEMOSHbLIX CEMEN W XEHLUMHaM,
HaxoOsaWMMCS B KOHQIMKTE C CEMbEN);

- paHHen npodgeccmnoHanbHON opueHTaumm, NpodecCcrMoHanbHOMY OBYyYeHUIo U
TPYAOYCTPOUCTBY AETEN, WX XMUIHEHHOMY CcamMoorpeaeneHnio (KeHWmMHam u3
HEMOSHbIX CEMEW, OAWHOKMM MaTepsiM C HEeCOBEPLUEHHONETHUMU OeTbMU;
YXEHLUMHaM, UCMbITbIBaOWMM TPYAHOCTU, CBA3aHHbIE C AE€BUAHTHbIM NOBEAEHUEM
pebeHka);

- BblpaboTke HaBbLIKOB afanTauuu XEHWMH K CUTyaluu, CKnagblBaloLencs B
pesynbTate onpederieHHbIX MNepeMeH B XU3HU (KEeHWMHaM, HaxOo4aWwMMCcs B
COCTOSIHMM  pa3Boda, npenpasBoOgHON WM MOCHepa3BO4HOM  CUTyauuu;
CaMOCTOATENbHO MPOXUBAKOLLMM BbIMYCKHULAM OETCKMX LOMOB, LUKOS-MHTEPHATOB
N cneumnanM3vpoBaHHbIX YYPEXOeHUA A9 HECOBEPLLUEHHOMETHMX, HYX4aloWmMMca B
coumanbHONn  peabunutaumn;  KEeHWMHaM,  UCMbITbIBaAlOWMM  TPYOAHOCTUM B
CYNPY>XECKNX OTHOLLEHUSX; KEHLWHAaM, HaxogsWMMCHa B CUTyauun, CBA3AHHOM C
BbIHY)XXOEHHbIM Mepee3foM C MecTa MOCTOAHHOIO MPOXMBAHUSA, B TOM 4uUCrie
BexxeHKkaM 1 BbIHY>XOEeHHbIM nepeceneHkam);

- YCBOEHMIO U MPUMEHEHUIO ONTUMAaNbHON METOLUKN CEMENHOro BOCMUTAHWS,
NO3BONSAKOLWEN Yy4UTbIBaTb OCOBEHHOCTU BO3PACTHOO WM MHAMBUAOYASbHOMO
pasBUTUSA OETEN, UX XapakKTep (KEHLWMHaM, UMELWMM AeTen-nHBanMaoB U geTen ¢
OrpaHN4YEHHbIMN BO3MOXHOCTAMMU; BEPEMEHHBIM XEHLLMHAM N KOPMSALLMM MaTepsM;
YXEHLLUMHaM, UCMbITbIBAOWMM TPYAHOCTU, CBA3aAHHbIE C AE€BUAHTHbIM NOBEAEHUEM
pebeHKa 1 ero LWKosbHbLIMK Npobriemamm);

-  HanaXxvmBaHMO CeMenHoro ObiTa, npeaoTBPALLUEHUIO W NPEeoAOoreHU0
CeMENHbIX KOHQUTMKTOB (KEHLUMHAM, HaxoOsawuMMcsl B KOH(PNMKTE C CeMbewn,



XEHLLWHaM, NoABeprMMCcst NCUXOU3NYECKOMY HACUINI0; HECOBEPLUEHHONETHUM
MaTEPSIM; >KEHLUMHAM, HaxoAsWMMCSl B CUTyauuWn, CBA3AHHOM C BbIHYXOEHHbIM
nepee3goM C MecTa MOCTOAHHOrO MNPOXUMBaHWSA, B TOM 4ucre OGexeHkam u
BbIHY>KOEHHbIM NnepecenieHKam);

- 0OYYEHUIO XEHLWH, MMEOLWMX AEeTEN-MHBANMAOB N OETEN C OrpaHNYeHHbIMN
BO3MOXHOCTSIMW, OCHOBaM MX peabunutaumm B AOMALLHNX YCIIOBUSX, HanNaXKMBaHNIO
npouecca obpasoBaHusa geten (Npy HEOO6XOAUMOCTM, BHELUKOSIbHOMO), OKasaHuto
negarornyeckon  MOMOLLM  XEHWMHaM B BOCMUTaHWM,  ODydeHun  un
npodoeccrnoHansHOM NoAroToBKe AeTEN;

- YCTa@HOBMEHUIO MPUYUH KOHATMKTA KEHLLWMH, HaXo4sWmMXcsl B KOHQUIMKTE C
CEMbEN, C OCTanbHbIMA 4YfIEHAMW CEMbM W €ro paspeLLEHUIO, HanNaXMBaHWUIO
HOPMarnbHbIX BHYTPUCEMENHBLIX OTHOLUEHUA >KEHLMH C OCTamnbHbIMW 4YrieHaMu
cembM.

46.4 T[lpn KOHTpONe KadecTBa YCNyr, CBHA3aHHbIX C COOENCTBUEM
CaMOCTOATENBLHO NPOXNBAKOLLMM BbINMYCKHUL,AM OETCKNX AOMOB,
cneunanm3vpoBaHHbIX YYPeXOeHUn O HeCOBEPLUEHHONETHUX, HY>XOalWMMCs B
coumanbHon peabunuraunm, 1 WKOM-MHTEPHATOB B BOCCTAHOBIIEHUN HAPYLLEHHbIX
CBSA3eN CO LUKOSIOM U cTaTyca B KOSMEKTUBE CBEPCTHUKOB, MO MECTYy y4yebbl unm
paboThl, NPOBEPAIOT COCTaB N COAEep)KaHMe NMOMOLLM, B KaKOW CTEMNEHN 3TN yCnyru
noMoraloT OEeTAM M3MEHUTb CBOE OTHOLEHWEe K ydyebe, BEepHYTbCS B LUKOMY WUnu
apyrme yd4ebHble 3aBefeHusl, BOCCTaHOBWUTb CTaTyC paBHOMPABHOrO 4rieHa
KOSrneKkTuBa CBEPCTHMKOB, Krnacca, LIKOSbI.

4.6.5 KoHTponb kadyectBa 06y4yeHMs OCHOBaM [AOMOBOACTBA MPOXMBAOLLMX
CaMOCTOATENbHO BbIMYCKHUL, AETCKMX AOMOB, Creunanm3npoBaHHbIX YYpexaeHuin
A5 HECOBEPLLEHHOMETHUX, HY>KOALWMXCH B coumnanbHOM peabunuraumm, 1 LKOJ-
MHTEPHATOB OCYLLECTBNAOT NMyTEM MNPOBEPKU COCTaBa U CoAepXaHusi obydeHus,
Kak UMW YCBOEHbI U NPUMEHEHbI Ha NPaKTUKEe Takue dfieMeHTapHble CoCTaBnsoLLme
AOMOBOACTBA, Kak npuobpeTeHne MNPOAYKTOB WM MPUroTOBIIEHWE MWLM, yXO4 3a
KBApTUPOM (KOMHATOW), MESKUN PEMOHT oAexabl, pauuoHarbHOe pacxogoBaHue
NMEIOLLMXCS B HANMYMU OEHEXHbIX CPeacTB N T.4.

4.6.6 Npn KOHTpONe KayecTBa counanbHO-Negarorndeckoro naTpoHaka XeHLMH
NPOBEPSAT CUCTEMATUYHOCTb MNPOBEAEHUs HabrogeHun, nx cogepxaHne n B
KaKoW CTeneHn OHM CrnocobCcTBYOT ob6ecneveHnto NpaBubHOro BOCNUTaHNA caMmx
YKEHLLMH N UX OeTen.

4.7 KoHTponb Ka4yecTBa counanbHO-TPYAOBbIX YCIyT



4.7.1 KoHTporb KayecTBa YyCnyr no OCYLUIECTBMEHUIO Mep couunansHou
nogaepxku, npenycMOTPEHHbIX 3akoHodaTernbcTBOM Poccuickon denepauum,
NpPOBOOAT MyTEM MPOBEPKU CBOEBPEMEHHOCTM OKa3blBAEMOIrO COLAENCTBUS, €ro
coaepxaHus, kKakoBa ero 9ddEeKTUBHOCTb B PELUEHUN KOHKPETHbIX MNpobriem,
CTOALLMX Nepes, XeHWMHaMK, YO0BETBOPSET JIN OHO MX 3aKOHHbIE 3amnpochl.

4.7.2 KoHTpornb KadecTBa YCMyr, CBSA3aHHbIX C KOHCYNbTUPOBAHWEM U
cogencTBMeMm B BOMpocax camoobecneyvyeHusi,  pa3BUTUS  CEMENHOro
npeanpuHUMaTensCTBa, HaAOMHbIX MPOMBLICIIOB M B ApYrMx BOMpocax 9TOoro
XapakTepa, OCYLUeCTBMNAOT TMyTeM [MpOBEpKM cocTaBa U  coOepXaHus
KOHCYNnbTauui, HaCKOMbKO KBarMMUMPOBAHHO U OOXOOYMBO Pas3bACHSAOT
XEHWMHaM KX npaBa M BO3MOXHOCTW B MOMOXUTENBHOM peLleHun npobrembl
ynyyLleHUs MaTepuarnsHOro NosioXXeHUs!, KakoBbl MpaKkTU4eckne pesyrbTaTbl 3TOro
KOHCYNbTUPOBaHUA.

4.7.3 KOHTpOrib KayecTBa yCIyr No COO4ENCTBUIO: XEHLLMHAM, XernarLwmM HanuTu
BPEMEHHYIO paboTy, paboTy Ha OOMYy WM B APYrUX OnpenerneHHbIX YCIOBUSIX;
nocTpadaBlUMM OT TOProBnM JHOAbMU WM YCIOBUW, CXOAHbLIX C pabCcKkumu;
0CBOOOXOEHHBIM M3 MeCT IuweHna cBoboabl; OexeHkamMm W BblHYXOEHHbLIM
nepecesrieHkamMm; CamMOCTOATENBbHO MPOXMBAKOLWMM BbINMYCKHULLAM OETCKUX [OMOB,
LLKOS-UHTEpHAaTOB n cneyunanm3npoBaHHbIX yypexgeHun ans
HECOBEPLUEHHOSETHNX, HYXXOAKLWMMCS B coumarnbHoOn peabunutaumm, B BbliOOpe
npodeccun, MNOUCKE W YCTPOUCTBE Ha paboTy, nosnydeHun Keanudomkaumm,
BPEMEHHOM WM MNOCTOAHHOMW paboTbl, COOTBETCTBYIOLIEN WX BO3MOXHOCTSM,
NOBbILWEHMM KBanumkauun, a Takke npodeCcCuoHarbHOM OpueHTaumm wu
NOSTlydEeHUN CrneuunanbHOCTW, OCYLWIECTBAAT MyTeM MpPOBEPKU rMepedyHs W
coaepXaHns  NpoBefEHHbIX  MEepPonpuATUM, HACKOSIbKO  CBOEBPEMEHHO U
KBanMuULUMPOBaAHHO OHW OblfIN OCYLUECTBMEHbI, B KaKOW CTEeneHn 3TO MOMOrSO
NOSIOXUTESNTbHOMY PELUEHNIO KOHKPETHbIX MPoBrieM >XeHLMH, yOOBrEeTBOPUIIO WX
3anpocbl 1 NOTpebHOCTH.

4.7.4 KoHTporb KadecTBa YCIyr rno OKa3aHUI0 COoLUManbHO-TPYOAOBbLIX YCIyr U
nogdepXke Ha HayarbHOM 3Tane CaMOCTOATENbHOW >XU3HU [0 [OOCTWDKEHUS
COBEpLUEHHOMNEeTUS  BbIMYCKHWLAM  OEeTCKUX  OOMOB,  Chneuuanu3vpoBaHHbIX
yypexgeHui  On9 HEeCOBEPLUEHHONMETHUX,  Hyxjawowmmca B coumansHOW
peabunutaumm, U LWKOM-UHTEPHATOB,  MPOXUBAKOLWWMM  CaMOCTOSATESBHO,
OCYLLECTBIAIOT NyTeM MPOBEPKM COCTaBa U CcoaepxaHus NMoMoLLy, ee MOrHOThI, B
Kakom CTeneHu oHa NoMorsia B peLLeHUM XXU3HEHHO BaXKHbIX 4S9 HUX Npobriem.

4.8 KoHTponb KayecTBa counaribHO-NPaBOBbIX yCNyr



4.8.1 llpn KOHTpOse KadecTBa YCryr Mo OKas3aHWIO MOMOLUM B MOArOTOBKE U
nogade xanob6 Ha pgencteus wnm  6esgencTene coumanbHbIX  CRyXO  mnm
pabOTHMKOB 3TUX CNyXD, Hapylalwme wnv yuwemnsiowme 3akOHHble npaBa
EHLLUMH, nNpoOBEpSOT rMepevYeHb W codepXaHue xanob, B Kakou CTeneHu
cnocobCTBYET aTa NOMOLWb HPUANYECKN TPAMOTHOMY M3FIOXEHUIO CYTU Xarnob wu
CBOEBpPEMEHHON NX OTNpaBKe agpecary.

4.8.2 Tpn KOHTpoOsie KayecTBa YyCnyr, KacarwLMXCA KOHCYNbTUPOBAHUA XXEHLLMH
MO BOMNpocaMm, CBSI3aHHbIM C MX MPaBOM Ha couuanbHoe obcnyxuBaHve U 3awmTy
CBOMX WHTEPEeCcOB, a TaKxe COOEeUCTBUA B OCYLUECTBIIEHUM Mep CcouuanbHOM
NOOOEPXKM  XEHLWMH, MpedyCMOTPEHHbIX 3akoHodaTernbCcTBoM  Poccumckon
denepaumm, NPOBEPSAIOT NepeveHb U CoaepXaHne KOHCYNbTauumn, B KakoM obbeme
OOBedeHa [0 HYXOalWwuxca B 9TUX Yycryrax >XeHumH Heobxooumasi um
NHpopMaLUMa O TOMOXEHHbIX WM MO 3aKOHY MpaBax M Mepax couunanbHou
NoadepXKM U B KakOW CTerneHu KX npakTuyeckas peanusauns yOoBNeTBOPSET
3anpocam >XeHLLUVH.

4.8.3 pn KOHTpOsie KayecTBa YCIyr, CBA3aHHbIX C KOHCYIbTUPOBAHNEM XEHLLUWH
No  coumanbHO-NpPaBoOBbIM  BOMpocaM  (rpaXgaHCKoro,  ceMenHo-6payHoro,
XXUIMULLHOMO, TPYAOBOro, MEHCMOHHOMO, YrofIoBHOMO 3akoHodaTenbCcTBa, Mpas
XEHLWH, [eTen, uHBarmMOoB W T.4.), MPOBEPSAOT COCTaB W  coaepXaHue
KOHCYINbTaL M, B NOMHOM N Mepe MNosly4atoT OHM Heobxoaumyo MHdopMaunto 0b
NHTEPECYIOLMX UX 3aKOHAaxX WM OpPYrMX MPaBOBbIX aKkTax, a Takxke MpPaKTUYECKYHo
MOMOLL B MOArOTOBKE M HanpaBfieHUn COOTBETCTBYHOLLWMM afpecaTtam 4OKYMEHTOB
(3asiBneHUn, cnpa.ok, xanob u gp.), HeobxoauMbIX [AOfs CnNpaBeasMBoro u
onepaTUBHOIO peLleHnsa 3aTPOHYTbIX B HUX BOMPOCOB.

4.8.4 KoHTposb KadyecTBa YCIyr Mo OKa3aHuo XeHLWMHaM rnpaBoBOM NMOMOLLM B
0OPMIEHUN  Pa3fUYHbIX  LOPUOANYECKUX OOKYMEHTOB (Ha OCYyLEeCTBrEeHUe
npenycMoTPeHHbIX 3aKkoHoaaTenscTBoM Poccumnckomn defepaymm mep coumnanbHON
noaaepXku, BbINnaty Nocobun 1 anMMEHTOB, Ha pelleHne OpPYrux MpakTUYeCcKuX
3agad Mo >KM3HEHHOMY W TPyOOBOMY YCTPOUCTBY >KEHLWMH TakUX TPYynr, Kak
BbINMYCKHULIbI  OETCKMX [OOMOB, LUKOSI-MHTEPHATOB U Cheuunanu3mpoBaHHbIX
ydypexgeHun  Ons HeCOBEpPLUEHHONETHWX,  Hyxjawwpecs B couuMarnbHOMU
peabunutaumm, nNpoXxmBaroLLmMe CaMOCTOSTENbHO; KEHUWWHbI, OCBODOOXOEHHbIE U3
MECT InuMeHus cBobOabl; XEHLMHbI, nocTpagaslume OT TOProBiv JfoabMU UNn
YCIOBUIN, CXOOHbIX C pabCKMUMU; XEHLLMHBI, HaXo4saWwmecs B CUTyaLum, CBS3aHHOW C
BbIHY)XXOEHHbIM Mepee3foM C MecTa MOCTOAHHOIO MPOXMBAHUSA, B TOM 4uUCrie
GeXeHKM W BbIHYXOEHHbIE nepeceneHkn 0e3 [OKYMEHTOB, YO4O0CTOBEPSHOLLMX
FIMYHOCTb, N T.4.) OCYLLUECTBIIAOT NyTEM MPOBEPKN COCTaBa 1 COAEPKAHUSA NMOMOLLY,
B KaKOW CTeneHu 3Ta nomoulp obecneymrna npaBuiibHOE NMOHUMAaHWE KeHLMHaMKU
CYTU WHTepecylowmx ux npobnem, crnocobcTBoBana HPUANYECKN PAMOTHOW
pa3paboTke W HanpaefeHUI0 B COOTBETCTBYHOLME WHCTAHUUM HEOOXOANUMbIX
OOKYMEHTOB, obecneymrna KOHTpPOrb 3a WX  MPOXOXOEeHMeM,  nomorna
CBOEBPEMEHHOMY N 06 HEKTUBHOMY PELLEHUIO U3NOXEHHBIX B HUX BOMNPOCOB.



4.8.5 lpn KOHTpOsie KadecTBa YyCInyr no COOEWCTBUIO B TMPUBIIEYEHUU K
OTBETCTBEHHOCTU 5L, [OMyCKalWMX HacuiiMe Mo OTHOLIEHUIO K >XeHLMHe,
NPOBEPAIOT CBOEBPEMEHHOCTb W MOSIHOTY OKasaHuA nomMmowm nocTtpagasBlunMm OT
HacunMa B OopMIieHMN U npeacTaBfeHun B Cyd HeobXoauMbIX OOKYMEHTOB,
YY4aCTBYIOT JIM HOPUCTbI YYPEXOEHUA CcoLManbHOro obCnyxuBaHUs HaceneHus B
cynebHbIX npoueccax U KakoBa CTeneHb X BIIMAHUSA Ha NPUHATNE 06 BEKTUBHOMO U
CcnpaBeaSsIMBOroO peLLeHns cyaa.

4.8.6 KoHTporb KadecTBa CoOUMANbHO-MNPABOBOrO MNaTpoHaXa  >KeHLUMH
OCYLLUECTBIIAIOT MyTEM MNPOBEPKN CUCTEMATUYHOCTU NPOBEAEHUA HabnogeHun 3a
HAMU A1 CBOEBPEMEHHOIrO BbIABIIEHUA W NpenynpexneHnss BO3MOXHOW Yrpo3bl
HacuUMMa Uy Apyrux NPOTUBOMNPaBHbLIX OENCTBUN B X OTHOLLEHUN N CBOEBPEMEHHO
M OKasblBalOT UM HeobxoauMMytd B AdaHHbIi MOMEHT couunarnbHO-NpaBoBYHO
NOMOLL.

4.9 KoHTponb KayecTBa yCIiyr B LensiXx NoBbILLIEeHNUA
KOMMYHMKaTUMBHOro noTeHuuarna nosiy4yatenewu
couMarnbHbIX YCNyr, UMeLWUX orpaHn4eHus
XN3HeAeATeNIbHOCTHU

KoHTponb kayecTtBa ycnyr, npegycmaTpuBalolLmMX COOeNCTBUE B aKTUBU3aL NN
COBCTBEHHbLIX  BO3MOXHOCTEM  XEHWMH MO  MPEOAOSIEHNIO  BO3HUKLLEN
9KCTpemMarnbHOM CuUTyauun, OCYLIECTBIAT MNyTEM TMPOBEPKW, B Kakou dopme
oKasaHo cogencTteBue (KoHcynbTauun, 6ecefbl, npakTMydeckas MoMoWws U T.4.),
BCEM I HYXOAOWMMCA B HEM OHO MpefoCTaBfieHO, KaKOBbl MpakTU4ecKue
pe3ynbTaTbl COOENCTBUS, YOOBNETBOPEHbI SN XEHLWHbLI 3TUMN YCyramu.

4.10 KoHTponb KayecTBa CPOYHbIX COLMANbHbLIX YCRyr

4.10.1 KoHTpomnb KayecTBa ycnyr, CBfA3aHHbIX C COAEUCTBMEM B OKasaHuu
MaTepuarnbHO/ NMOMOLLM, OCYLLECTBNAT NyTEM NPOBEPKU COCTaBa U COOepXaHUS
9TOW MOMOLLM, HaCKOSIbKO CrnocobCTBOBaANO OHO MOSIHOMY U CBOEBPEMEHHOMY
obecnevyeHnio HYX0aloLWMXCH XEHLLWMH MONOXEHHBIMU UM LEHEXHbIMU CpeacTBamu,
NPOAYKTaMW NUTAHUA, NPOMbILLNEHHLIMW TOBapaMn 1 ApyrumMmu npegmetTamu nepsou
HeobxoanMOCTH.



4.10.2 llpu KoHTporie kKadecTtBa ycnyr, npegycMaTpusalolLMX NpuUBeYeHue
cpencTB ONd OKasaHUA NOMOWM MaTepsM C HEeCOBEPLLEHHOMNETHUMU OeTbMu,
HECOBEPLUEHHONMETHUM MaTepsiM W JKEHWMHaM W3  HemnofHbIX CemMen nytem
opraHusauun pasnuMyHbiX GnaroTBOPUTENbHBIX ayKLMOHOB, OTEpewn, BbICTaBOK-
npogax ObiBLUMX B ynoTpebrieHun Bewer u Apyrnx MeponpusiTui, npoBepsoT
NpaKkTU4eckne pesynbtartbl 3TUX MEPOMNPUATUN, B KAKOW CTEMEeHU MOoslyYeHHble
cpeactea u npuobpeTeHHble Bewy MO3BOMMM  YOOBIETBOPUTL MOTpebHOCTH
HY>KO,AHOLLUMXCS KEHLLINH.

4.10.3 KoHTpomnb KayecTBa YyCnyr Mo OKa3aHWo COAEWCTBUSA B MNONyYeHuu
BPEMEHHOIO XMIoro NoMeLleHUs!, Iopuan4ecKon noMoLm B LieSiaX 3awmTbl npas u
3aKOHHbIX WHTEPECOB J>KEHLMH, 3KCTPEHHOW TCUXOSIOrMYEeCKOM MNoMOWLM C
npuBreyYeHneM K 3ToM paboTe MCUXOSIOroOB M CBSLLEHHOCHYXUTENEN,
OCYLLECTBSIAIOT  MyTEM MNPOBEPKM, HACKOMbKO MOSHO U CBOEBPEMEHHO
obecrneymBaloT KeHWMH BCEM npefHasHayeHHbIM UM [OBOMbLCTBMEM U
npegMeTamMmm nepBoM HeOoOXOOMMOCTU W HACKOMbKO MOSHO MM Obinv OKasaHbl
coaencTeme 1 NOMOLLIb.
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