FOCT P 52885-2013
HALIMOHAITbHbIN CTAHOAPT POCCUNCKOW ®EOEPALINW
COUMAINBbHOE OBCITY>XKMBAHVNE HACEJIEHUA
CoumarnbHble ycnyrm cemMbe
Social services of the population. Social services to family
OKC 03.080.30

[ata BBegenusa 2015-01-01

Mpegucnosne

1 PASPAEOTAH ®efeparnbHbiM rocyqapCTBEHHbIM YHUTAPHBLIM NpeanpusTnem
"Poccumncknin - HaydHO-TEXHUYECKUA LEHTPp uHGOopMaumMm no cTanHgapTusauumu,
meTporormm u oueHke cootrsetcTaus" (Pryr "CTAHOAPTUHOOPM")

2 BHECEH TexHnyecknm kommuteToM no ctaHgaptmsaumm TK 406 "CounanbHoe
obcnyxvBaHne HaceneHms"

3 YTBEPXOEH W BBEOEH B [OEWCTBWE T[pukasom PenepansHOro
areHTCTBa NO TEXHUYECKOMY perynmpoBaHuio n metpornorin ot 17 oktabpsa 2013 r.
N 1183-cT

4 B HacTosiweM cTaHOapTe peanu3oBaHbl HOPMbl deaepansHoro  3akoHa
Poccuimnckon Pegepaumm ot 10 pekabpa 1995 r. N 195-03 "O6 ocHoBax
coumansHoro oocnyxmeaHusa HaceneHus B Poccuvickon ®egepaummn™™

* Ha Tepputopun Poccuinckon denepaumm AOKYMEHT He AencTByeT. YTpatun
cuny Ha ocHoBaHun PenepanbHoro 3akoHa oT 28 aekabpsa 2013 roga N 442-93,
34ecCb 1 garnee no TekcTy. - [Npnmedanue narotosutens 0asbl AaHHbIX.
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5 BaameH [OCT P 52885-2007

lMpasuna npumeHeHUss Hacmosiweao cmaHOapma ycmaHoerneHbl 6 [OCT P
1.0-2012 (pa3den 8). Hpopmayusi 06 udMeHeHUsIX K Hacmoswemy cmaHdapmy
nybnukyemcsi 8 exe200HOM (110 cocmosiHuro Ha 1 siHeapsi mekyu,e2o 200a)
UHbopmayUuoHHOM yKaszamerse "HauuoHarnbHble cmaHdapmbl”, a oguyuaribHbIl
meKkcm U3MeHEHUU U r1ornpasok - 8 eXeMecs4YHOM UHGOPMaUUOHHOM yKazamerse
"HauyuoHarnbHble cmaHOapmbl”. B criydae rnepecmompa (3ameHbl) Uru OmMMEHhbI
Hacmosiwea2o cmaHOapma coomeemcmeyruwee  ysedomreHue  6ydem
ornybriukogaHo 8 brnwxauweM 8bilyCKe eXeMeCss4YHO20 UHGOopMayUOHHO20
ykazamerssi "HayuoHarnbHble cmaHO0apmbl”. Coomeemcmaeyrowas UHpopMayus,
yeeOoMrIeHUe U meKCcmbl pasMew,aromces makxe 8 UHghopMauUuoHHOU cucmeme
obuwe2o ronb308aHuUsi - Ha oguyuarbHoM catime PedeparbHO20 azeHmcemea rio
MeXHUYEeCKOMY peayriuposaHuto U Memposioauu 8 cemu MIHmepHem (gost.ru)

1 O6nacTb NpUMeEHEeHNs
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Hactosumin cTaHgapT  pacrnpocTpaHseTCs Ha  couumarnbHble  YCryru,
NpegocTaBnsieMble CEMbE B LEIOM T[OCyQapCTBEHHbIMM M UHbIX  dOpM
COBCTBEHHOCTU  y4peXOoeHusiMM  couumanbHoro  obcnyxuBanus  (Qanee -
yypexgeHus), a Takke rpaxgaHamu, 3aHMMarwyMncs npeanpuHMMaTerbCKon
AeaTenbHOCTblO B obrnacTu  coumanbHoro obcnyxuMBaHWA HaceneHust 6e3
obpa3oBaHuUs OPUONYECKOro nmua.

Hactoauwmin ctaHgapT ycTaHaBnMBaeT cocTaB, o06bembl M opMmbl
NpeaocTaBreHnst BCEro KOMMsiekca coumanbHbIX YCIyr CEMbSIM CreaytoLmx rpynm,
OKa3aBLUMMCS B TPYOHOM XXN3HEHHOW CUTYaLUK:

- marnoobecnevyeHHbIM CEMbSM;

- CEMbSM, MMEKOLLWMM Ha MoneyYeHnn OeTen-CUpoT N OeTeun, ocTaBlumxca 6e3
nonevYeHnst poauTeneu;

- HEMOMHbIM CEMbSIM;

- CeMbSIM, UMEOLLMM B CBOEM COCTaBe LeTeN C OrpaHUYEHHbIMU YMCTBEHHbIMMU
N 3N4ECKMMM BO3MOXHOCTAMMU, JETEN C OTKITOHEHUSIMA B NOBEOEHUN;

- CEMbSIM M OTAESNbHbLIM rpaxagaHaM, OKasaBLUMMCS B 9KCTpeMaribHON cutyaumm
(nocTpagaBWMM OT CTUXMWHBLIX BeACTBUA UM NPUPABHEHHBIX K HUM COObITUR),
ceMbsiM DEXEHLEB M BbIHY>XOEHHbIX NEPECENEHLEB;

- MHOTOAE€THbIM CEMbSIM;

- CeMbSIM, MMEKLWIM B CBOEM COCTaBe HETPYyL4OCMNOCOBHbIX MK AfUTEeSNbHO
Bonetouwx YrneHoB CeEMbU, MHBaANMAOB, B TOM YnUCIe AETEN-MHBANMAOB;

- CEMbSAM C HEBNaronpuUATHBIM NCUXOSTOMMYECKUM MUKPOKIIMMATOM;

- CEMbSAM, A€ OETU U XEHLWMHbI nogBepraoTcd nodbiM dopmam dmanyeckoro,
ceKcyasibHOro unm nCUXmMYeckoro Hacunus;

- CEMbAM, HAXOOALWMMCS B COLMarbHO-ONacHOM MOSIOXKEHUN;

- CeMbSIM, e POAUTENN UMK 3aKOHHbIE NPEACTaBUTENN HECOBEPLLEHHOETHNX
He WCMOSHSAT CBOMX O0A3aHHOCTEM MO WX BOCMUTaHWUIO, OBydYeHuto un (1nm)
cogepxaHmio n (Unn) oTpuuaTenbHO BMAKOT Ha UX noBedeHuMe nMbo XXeCTOKO
obpalarTcs ¢ HUMU;

- ceMmbsM, rge poautern unim getu normbrm (ymeprniv) BO BpeMsi HeceHus
BOMHCKOW CITy>Obl.

YupexaeHus coumanbHoro obCcnyXMBaHMA B COOTBETCTBUMM C PepeparnbHbiM
3akoHoM "O6 ocHoBax couwmanbHOro obcnyxmBaHUA HaceneHus B Poccuiickon
denepaunn”, He3aBUCUMO OT WX BEOOMCTBEHHOW MPUHAONEXHOCTU U POPMb
CcOBCTBEHHOCTH NpK onpeaeneHnun B cBoux NonoxeHWaxX N B ApYyrnx 4OKyMeHTax, B
COOTBETCTBUM C  KOTOPbIMM  OHW  (DYHKLMOHUPYOT, o06bemMoB ©n  opm,
NpeaocTaBnsieMbIX MMW  CoUManbHbIX YCNyr CeMbe, AOSMKHbl  BbIMOMHATL
TpeboBaHMsA HAaCTOSALLEro cTaHaapTa.

2 HopmaTuBHbIE CCbIJIKK
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B HacTosLWweM cTaHgapTe Ucnosib3oBaHbl HOPMATUBHBIE CChINIKM Ha crieayroume
cTaH4apThl:

FOCT P 52143-2013 CouuanbHoe obcnyxmBaHue HaceneHnss. OCHOBHbIE BUAbI
coumarnbHbIX yCIyr

[OCT P 52495-2005 CouunanbHoe obcnyxvBaHue HaceneHusa. TepMuHbl U
onpeneneHns

[OCT P 52498-2005 CoumaneHoe obcrnyxmBaHve HaceneHusi. Knaccudgmkauns
yyupexageHuin coumnanbHoro obcnyxmBaHus.

[MpumevaHne - [Npyn nonb3oBaHWM HACTOSAWWMM CTaHAApPTOM LernecoobpasHo
NPOBEPUTL [OEUCTBME CCbITOYHbIX CTaHO4apToOB B  MHGOPMALMOHHOM cuUcTeme
obLUero nonb3oBaHUA - Ha odwmumnanbHoM canTe PegepanbHOro areHTCTBa no
TEXHUYECKOMY PperyrmpoBaHnio U MeTporiorn B cetu VIHTepHeT nnm no exerogHo
n3gaBaemMomMy WMHEGOPMaUMOHHOMY yKazateno “"HauwoHanbHble cTaHOoapThbl”,
KOTOpbIN ONybniMkoBaH MO COCTOSIHUIO Ha 1 SHBaps TeKyLlero roga, 1 no BbiMyckam
eXeMeCs4YHO u13gaBaemMoro MHEOpPMALMOHHOIO ykasatensd "HauywuoHarbHble
CTaHgapTbl" 3a TeKywmn rof. Ecnm 3ameHeH CCbITOYHbIM CTaH4apT, Ha KOTOpbIn
[aHa HegaTMpoBaHHAs! CCbIfKa, TO PEKOMEHAYETCS UCMNOSb30BaTb OENCTBYIOLLYHO
BEPCUIO 3TOr0 CTaHgapTa C Y4YEeTOM BCEX BHECEHHbIX B [daHHY0 Bepcuto
n3mMeHeHn. EcCnM  3amMeHeH CCbIfIOMHbIM  CTaHOapT, Ha KOTopbIM  [aHa
AaTupoBaHHas CCbifika, TO pPeKoMeHOYeTCA UCMNofb30BaTb BEPCUIO  3TOro
CTaHOapTa C yKasaHHbIM Bbllle rogom yTBepxaeHus (npuHsaTtus). Ecnm nocne
YTBEPXKOEHUSA HACTOSLLEro CTaH4apTa B CChISIOYHbIN CTaHA4ApT, Ha KOTOPbLIA LaHa
AaTMpoOBaHHasi CCblfika, BHECEHO W3MEHEHWe, 3aTparvMBalolliee MOoriokeHne, Ha
KOTOpOEe JaHa CCblfika, TO 3TO MNOSIOKEHNEe pekoMeHayeTCs nNpuMeHaTb 6e3 yyeta
AAHHOrO u3MeHeHud. Ecnm CCbiNoYHbIi cTaHgapT OTMeHeH 6e3 3amMeHbl, TO
NosioXXeHne, B KOTOPOM JaHa CChifika Ha Hero, peKoMeHayeTCHa NPUMEHATb B 4YacTy,
He 3aTparnBaroLLen 3Ty CCbISIKY.

3 TepMuHbI U onpegeneHun

B HacTosiwem ctaHgapte npumeHeHbl TepMuHbl No FTOCT P 52143 nOCT P
52495.

4 Oowme NnonoXeHud

4.1 Hactoauwmn ctaHgapT pa3paboTtaH B COOTBETCTBUM C NOSMOXEHNAMWN 3aKOHa
Poccuinckon ®epepaunm (cm. nyHKT 4 npegucnosus), TOCT P 52143, TOCT P
52495 nTOCT P 52498.
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4.2 Hactosawmi ctaHgapT yCTaHaBNMBaET crieadylowme BuUabl CoumanbHbIX yenyr
NpenocTaBsieMbIX CEMbSM:

- coumanbHO-ObITOBbIE, HamnpaBrfieHHble Ha nogaep)aHue unn obecnedeHune
NPUBLIYHON CoLMarnbHOW cpeabl AN CeMen;

- coumanbHO-MeUUUHCKME, HanpasrfieHHble Ha noadepXaHue U yrydleHue
COCTOSIHUS 340POBbSA CeMeN, He npeanonaratome MeanuMHCKOro BMeLLaTenbCTBa;

- couwuarnbHo-rcuxosnormyeckme,  npegycmaTpusaloLmx  COOENCTBUE B
YNYYLIEHUN MNCUXMYECKOro COCTOSIHUSI YfIeHOB CEMEW B Lenax Mx aganrtauum B
obLecTBe;

- coumaneHo-negarormdyeckune, HanpassrieHHbIe Ha NPOMNAKTUKY N YCTpaHeHne
OTK/IOHEHMA B MOBELEHUN YIIEHOB CEMeN, opraHmsaumilo [ocyra, cemMenHoe
BOCMUTaHVe AeTen 1 peLleHne Apyrmx couunarnbHo-negarornyecknx npobnem;

- CcouManbHO-9KOHOMWYECKME, HanpasfieHHble Ha noaaepXxaHve u  (unn)
ynyyLleHVe >XXU3HEHHOTO YPOBHS CEMEeN MyTeM OKasaHus maTepuaribHOW NMoMOLLM,
COOENCTBUA B TPYOOYCTPONUCTBE U pPeLleHUn OpYyrnx couunasibHO-9KOHOMUYECKNX
npobnem;

- couuarnbHO-NpaBOBble, HanpaBfieHHble Ha 3aWMTy 3aKOHHbIX MpaB W
NHTEPECOB YSIEHOB CEMbW, COAENCTBME B PELLEHNM NMPaABOBbLIX NPOGieM.

4.3 Ocoboe BHMMaHME B HACTOSIWEM CTaHOapTe YyAaeneHo couuanbHbIM
ycriyram, HarpaBfieHHbIM Ha obecrnevyeHne 3KOHOMUYECKON YCTOMYMBOCTU CEMEWN,
YyNnoMsIHYTbIX B pasgene 1, u (unu) nx coumnansHom 6e3o0nacHOCTU, 3aKovaroLencs
B OCYLLUECTBMIEHMN HEOOXOOUMbBIX MPEBEHTMBHbLIX MeEp MO WX 3awmre OoT
HeXenaTenbHbIX XU3HEHHbIX (PaKTOpPOB, ONpedenaeMblX Kak TpyaHas XM3HEHHas
cuTyauusi, xapaktepusyemass BO3MOXHbIMM  6efHOCTblo, 6€e300MHOCTBIO,
B6e3paboTuuen YneHoB ceMen 1 pyrMMn HeraTUBHbIMKU (pakTopamu.

4.4 B HacTosdWEM CTaHOapTe YCTaHOBJSIEH Credylowmn MopsaoK U3IoXeHUA
coumanbHbIX YCIyr, NPeaocTaBnsieMbIX CEMbE: YCNyri, HanpaBfieHHblE B MNEPBYIO
ovyepeab Ha obecnevyeHne 3KOHOMUYECKON YCTONYMBOCTM CEMEN U NX COLMarbHOM
Oe3onacHOCTW, wu3NaraloT B Hayane Kaxgoro nogpasgesnia, onpenenstowero
COOTBETCTBYWOLLMA  BUL  NpefocTaBndeMblX  ycnyr  (coumnansHo-6bITOBbIX,
coumanbHO-MeANLNHCKKX, couManbHO-MCUXONOrMYECKKX, coumanbHo-
negarormdeckmnx,  coumnarnbHO-9KOHOMUYECKUX, COLManbHO-NPaBOBbIX); 3aTeMm
n3nararoT BCe ocTasbHble coluarnbHble YyCryri, NpegocTaBnsieMble CEMbE.

NcknioyeHneM 13 Takoro rnopsgka MU3NoXeHUs YCIyr sBhsieTca Mnopsgok
N3NOXEHNA COoLMarnbHO-MPaBoOBbIX U COLMarbHO-9KOHOMUYECKUX YCIyr, MOCKOMbKY
BCE OHM HarnpasreHol MB60 Ha obecnevyeHne counanbHon 6e3onacHoOCTU
(coumnanbHo-nNpaBoBble  ycnyrn), mMbo Ha obecnevyeHne  3SKOHOMWUYECKOM
YCTOMYMBOCTM (COLMaribHO-3KOHOMUYECKIME YCIyTN).

5 CoctaB, 00beMbl 1 (hopMbl coumarnbHbIX
ycnyr

5.1 CoumanbHO-ObITOBbIE YCIYyTUN



CouuanbHo-6bITOBbIE YCIYTM CEMbSM NPEAOCTABAT B Cregyowmx dopmMax 1
obbemax:

5.1.1 Ycnyrm, HanpaerneHHble Ha obecnevyeHne 3KOHOMUYECKON YCTOMYUMBOCTU
cememn:

- cogencTBMe B OCYLIECTBMEHUN Mep CouManbHOWM NOOOEepXKNM CEMbAM B
COOTBETCTBUM C 3aKoHogaTenscTBoM Poccuimnckon ®enepauimv;

- coumarnbsHbIN NaTPOHaX CEMEN;

- COOENCTBME B PELLEHNM BOMPOCOB CaMoobecneyeHusl, pasButus CEMENHOro
npegnpuHMMaTenbCcTBa, HagOMHbIX MPOMBICIIOB M OPYrMX BOMPOCOB YNy4lLEeHUN
CBOEro MaTepuasbHOro NnosioXKeHNsa N YPOBHSA COCTOSATENbHOCTH;

- COLENCTBME B pELLEHMM BOMPOCOB TPYL4OYCTPOMCTBA, Bbibopa npodeccum,
NOBLILLEHMS KBanuukaumm, B MOUCKE MOCTOAHHOM WM BPEMEHHOE (CE30HHOWN)
paboTbl;

- MpUBIEYEeHNEe CPeacTB AN oKasaHusl noMouw mMarnoobecnevYeHHbIM CeMbsiM
(opraHmsauma GnaroTBOPUTENbHBIX ayKLWOHOB, pPasfiMyHbIX flOTEpPeNn, BblICTaBOK-
npogax ObIBLUMX B ynoTpebneHun Bellen u T.4.), obecnedyeHne OGecnnaTHbIMU
NPOAYKTOBbLIMU Habopamu;

- obecnevyeHne cemMen, HaxoOosaAWMXCS B TPYOAHOM >KUBHEHHOW CUTyauuw,
oecnnaTtHbIM roOpsiyMM MUTaAHWEM WM MPOAYKTOBbIMM Habopamu, cogencTeve B
HanpasneHn peten (Npy HeobXxoAMMOCTM) B CTaLMOHapHblE  YyYpeXOoeHus
coumanbHOro obcnyxmBaHus;

- coOencTBMe B NPeaocTaBfEHUN BPEMEHHOMO XMMOro MOMELUEHUSI CEMbSIM N
OTAENbHLIM  FpaxgaHaMm,  OKasaBWMMCS B 3KCTPEMarnbHOM  CUTyauum
(mnocTpagaswmM OT CTUXUMHBLIX 6EeACTBUMA UM NPUPAaBHEHHBIX K HUM COOLITUN),
ceMbsiM DeXeHLEB U BbIHY>XOEHHbIX NepecerneHL,eB.

- COAENCTBME B ONiaTe Xurbsi U KOMMYHarbHbIX YCIyT;

- copencTBMe B NpenoCTaBfeHUM YCIyr nNpeanpuaTUaMU  TOProBiu,
KOMMYHarnbHO-ObITOBOrO  OGCRy¥MBaHWUS, CBSA3WM W APYTUMKU  NPeanpusTUSIMK,
OKa3blBaloLLMMM YCINYrN HACENEHUIO;

- MOKYyMKa N AocTaBKa Ha AOM NPOAYKTOB MUTaHUS, ropsdnx obenos, oaexabl,
obyBN N OpYrMX MNPOMbILLIEHHBIX TOBApOB MNEpPBOM HeoBXoAMMOCTM, AOocCTaBKa
BOAbIl, cOAeNCTBME B 06ecneyeHnm TONNIMBOM NPOXMBAIOLLIMX B XUSbIX MOMELLEHNAX
06e3 UeHTpanbHOro OTOMMeHns Wunnm BoOAOCHabXeHUs, ManoobecneyeHHbIM
CeMbSIM N CEMbAM, UMEKOLLMM Ha MoneyvyeHnn OETEeNn-CUPOT U OeTeln, OCTaBLUMXCS
0e3 noneveHnsa poguTtenen.

5.1.2 Ycnyrn, HanpaserneHHble Ha obecrneveHve couuanbHon 6e30rnacHOCTU
cemen:

- COAENCTBUE B YNyYLLEHUM XUIULHBIX U ObITOBBIX YCMOBUA MHOrOOETHBIM
CEeMbsIM, MOSIOAbIM CEMbSIM U CEMbSIM C HECOBEPLLEHHONETHUMWN POLUTENAMY;

- npefocTaBneHne npu obCcrnyxmBaHMM CEMbWU NMOMELLUEHUA NS OpraHu3aumm
peabunMTaunoHHbIX U NeYeOHbIX  MeponpuUATUA,  TPydoBOM W y4eBHOM
AEeATENbHOCTU, KYIbTYPHOIO U BbITOBOrO 06CNyXMBaHWUS;

- OKasaHue coumanbHO-6bITOBbIX YCAyr Ha AOMY CEMbSAM, MMEHOLMM B CBOEM
coCTaBe HEeTPyL4OCNOCOOHbIX MM ANUTENbHO OONerWwmx MUX YfeHoB (MOMOLLp B
NPUroTOBMIEHMM MWLM, MOKYMNKa M OOCTaBKa Ha OOM MPOAYKTOB NUTaHUA, chada
BeLlen B CTUPKY, XMMUYUCTKY, PEMOHT 1 obpaTHas ux JocTtaBka u T.4.).



5.1.3 lMNpo4re coumnansHO-6bITOBbIE YCITyTU:

- obecneveHne KH1ramu, razeTamu, XXypHanamm, HacToNbHbIMU Urpamu (LeTen -
Urpylwkamm) M WHbIM HeobXxoAuMbiM ANs OpraHM3auum gocyra WHBEHTapeM,
obopyaoBaHMEM U T.M. COrflacHO yTBEPXOEHHBbIM HOpMaTUBaM;

- cogencTBue B NOSlydeHN HanpaslieHNs1 B CNeLnanm3npoBaHHble YYpexaeHns
3paBOOXpPaHEHUs, Ha CaHaTOpPHOE JleYeHne, B CTauMOHapHble YYpexaeHus
coumanbHOro o6 cnyxMBaHus;

- NOMOLLp B yXxo4e 3a AeTbMMW, APYTMMU HETPYOOCNOCOOHBIMU MUK TSXKENO U
ANNTENBbHO BoNEerLLIMMN YIEHaMN CEMbBMU;

- coAgencTBme B opraHmsaunm obydeHnsa aeTen B LLKONE;

- COoOencTBMe B OpraHu3auum JieTHero otabixa W KPYrioroguyHoro
030POBJIEHNA OEeTEN, HAXOOALWMXCA B TPYLAHOWN XXU3HEHHOW CUTYyaLUu;

- CO34aHune yCrnoBumn ANnst OTNpaBlieHNst PENUIMO3HbIX 00PSA0B;

- copgencTteme MarnoobecneyeHHbIM CeMbSIM U CEMbAM, WUMEKWMM Ha
norneyYyeHnUn OeTen-cupoT U OeTen, ocTaBlmxcs 6e3 nonedeHns poautenen (npu
OTCYTCTBUM 1N BonesHn poauTenen UM onekyHOB Mo YyBaXXUTENbHOM NPUYMHE), B
opraHu3aunm peMoHTa 1 YOOPKN XUrblX NOMELLEHUI 1 B NMOMeLLeHMn pebeHka (npwm
HeobxoQMMOCTH) B Cneumannm3npoBaHHoe yupexaeHne Ana OeTen, HKOatoLWmxXcs B
coumarnbHon peabunurauuu,;

- coumanbHo-6bITOBLIE YCIYT CEMbSAM, UMEIOLWMM B CBOEM COCTaBe AeTeun C
OrpaHUYeHHbIMU YMCTBEHHBIMU N OM3NHECKUMU BO3MOXHOCTSIMU, BOCMUTbIBAEMbIX
AomMa (cogenctBve poauTensaM B HanaxuBaHuM ObiTa geTen C yd4eToM UX
M3NYECKOr0 M MCUXMYECKOro COCTOSIHUS, COMpPOBOXOEHME aeTen BHe [O0Ma,
npegocTasrieHMe TpaHcrnopTa Ans noesgkn AeTen Ha fedyeHue, obydyeHue, Onqa
y4acTus B KyINbTYPHbIX MEPONPUSATUSIX);

- coumanbHO-ObITOBbIE  YCRyrM CeMbsIM W OTAEMbHbIM  FpagaHam,
OKas3aBLULMMCSI B 3KCTpeEMarnbHOM CcuUTyauum (NocTpagaBlLUMM OT  CTUXUMAHBLIX
6eacTBMM MMM NPUPABHEHHbIX K HUM COOLITMIA), CeMbsAM OexeHueB W
BbIHY>XOEHHbIX NepeceneHueB (CoaenCcTBME B HanaxuBaHm 6biTa B CrOXUBLLENCA
cuUTyaumm, okasaHue NoMoLLY B 3a4UCrIeHnn, Npyu HeobXxogMMOCTH, B CTaLMOHapHoe
KPU3NCHOE OTAENEHNE YUPEXOEHNS CoLManibHOr0O 00CnyxmMBaHna ans obecneveHms
BPEMEHHbIX XUITULLHBIX U 6bITOBLIX YCIIOBUI HOPMAarbHOW XU3HEAEATENbHOCTH).

5.2 CoumanbHO-MeANLIMHCKNE YCIYTU

CouuanbHo-MEeAULMHCKNE YCIyTM CEMbSIM MPefoCTaBfsAioT B Cregytowwmx
ob6bemax n goopmax:



5.2.1 Ycnyrn, HanpaerneHHble Ha obecrneveHve couuanbHon 6e30rnacHOCTU
cemen:

- OKasaHve MOMOWM B MOSlyYEHUMU NPEeAYCMOTPEHHbLIX 3aKOHOOATESNbCTBOM
Poccunckon ®egepanum coumanbHO-MeaULNHCKUX YCNYT,;

- yd4eT cemMen W OTAerNbHbIX rpaxadaH, HYXalwmxcs B couunarnbHo-
MeOULMHCKOW MOMOLLIX;

- copenctBne B obecnedyeHun (N0 MEOUUMHCKUM  MOKa3aHWUSIM)
neKapCTBEHHbIMWN CpeacTBaMu N U3enmaMmm MeguLMHCKOrO Ha3Ha4YeHUs COrmacHo
yTBepXOeHHbIM HOpMaTuBawMm;

- opraHu3aumsa paboTbl cCTaunoHapa U pasMeLLeHne B HeM HYXXOaroLLMXCS;

- COOENCTBME B HarnpasfeHnn B cneLunanM3mpoBaHHble fiedebHble yupexaeHns
3[paBOOXPAHEHNS NULL, HY>KOAIOLLMXCS B fIeHEHUM B TAKUX YYPEXOEHUNAX;

- coumanbHO-MeANLNHCKUM NaTPOHaX CEMEWN.

5.2.2 Npoumne counanbHO-MegULMHCKME YCIYIu:

- npoBedeHne MeaUUMHCKMX npoueayp B COOTBETCTBUM C HasHa4YeHUEM
neyaumx BpayeMm W Ha OCHOBaAHUM JMLUEH3MM Ha 3TOT BUA MeOULMHCKON
NeATenbHOCTY;

- CaHUTapHO-NpocBeTUTENbCKast pabota ¢ CeMbsMU;

- 0byyeHne poaCcTBEHHUKOB HOMbHbBIX MNPaKTUYECKMM HaBblkam obLiero yxoga
3a HUMMK;

- NpoBeAEHNEe MEePONPUATUIA, HanpaBfieHHbIX Ha MPOdMIakTUKy 0B60CTpeHui
XPOHUYECKNX U NpeaynpexneHme MHGEKLMOHHbIX 3aboneBaHuni;

- oopMUpOBaHME N opraHnsaumnsa paboTbl "rpynnbl 340poBbA" N0 MEAULNHCKUM
NOKasaHWsIM 1 BO3pacTHbIM OCOHOEHHOCTAM YSIEHOB pasSiIMYHbIX CEMEN;

- KOHCYMbTUpOBaHME MO couuManbHO-MeAULMHCKMM Borpocam (nsfiaHMpoBaHue
ceMbW, coBpeMeHHble 6e3onacHble cpeacTBa KOHTpauenuum, rmrmeHa nutaHms m
xunua, nsbasneHne oT BpeaHbIX NPUBbIYEK, MCUXOCEKCYanbHOE pa3BuUTHE OETEN);

- obecneveHne yxoga ¢ y4ETOM COCTOSIHUS 3[0POBbS;

- OKasaHve noMouy B yxO4e 3a 4fileHaMn CeMen, MMELMX Ha rnonevyeHum
AeTen-cMpoT 1 AeTen, ocTaBwmMxcs ©e3 noneyvyeHus poguTenen, ¢ ydeTom
COCTOSHMS WX 300pOBbsl, ODOy4YeHMe poauTenien B TakMX CEeMbsIX OCHOBaM
coumanbHO-MEAUUMHCKUX  3HaHUMW  Ons NpoBedeHus  peabunmTaunoHHbIX
MEPONpPUATUA C MPUEMHBIMA OE€TbMM B OOMAaLUHMX YCOBUSIX, COMNPOBOXOEHME
Hy>XOatoLwmxca aeten B fie4ebHo-npodumiakTU4ecKkne yupexgeHus;

- OKasaHWe 3KCTPEHHOW MeOMKO-MCUXOoriormieckon n gospadebHoOn nomoLum
CEMbSIM W OTAENbHbIM rpaxgaHam, MOorMaBlLMM B 3KCTPEMAsibHYK CUTyauuro
(nocTpagaBWMM OT CTUXMWHBLIX BeACTBUA UM NPUPABHEHHBIX K HUM COObITUR),
ceMbsiM BEXEHLEB M BbIHY>XOEHHbIX NEPECENEHLEB.

5.3 CoumnanbHoO-NcuxonorM4yeckue ycnyru

CoumnanbHO-NCUXONOrM4YecKne ycryrm CeMbsiM NPeaoCTaBfsOT B CeAyoLLmX
obbemax n gopmax:



5.3.1 Ycnyru, HanpaerneHHble Ha obecrnedveHve couuanbHon 6e30rnacHOCTU
cemen:

- pacrnpocTpaHeHue Ccpeaum  HaceneHuss  MNCUXOSNTOMTMYECKUX  3HAHWN,
cnocobCcTByHOLWMX coLmarnbHon 6e30nacHOCTU ceMel;

- 3KCTpeHHasa ncuxoriornyeckas (B TOM 4ucre no TenedoHy) U Meauko-
ncmuxosiornyeckasi MoMoOLLp;

- ncuxonpodmnakTuyeckasi pabora;

- MCUXOSIOrMYECKOe KOHCYNbTUPOBaHWE MO BoONpocaM npeaynpexgeHuss u
NPeoaoNeHNss CEMENHbIX KOH(NMKTOB, couManbHOW aganTtauum K CIIOXMBLUMMCS
coumanbHO-3KOHOMUYECKUM YCIOBUAM XU3HU U ObITa;

- McUxoriormdeckas Koppekumss KOHQIMMKTHbIX B3aUMOOTHOLLEHUIA poauTenen C
AEeTbMW, HeafeKBaTHbIX POAUTENbCKUX YCTAHOBOK M CTEPEOTUNOB BOCMUTAHUA
neTen;

- TCUXOSIOTMYEeCKMe TPEHUHIN MO CHATUIO MOCMEACTBUA HEPBHO-NCUXNYECKOM
Hanps»KEHHOCTU U NCUXOTPABMUPYIOLLMX CUTYaLIUN B CEMBE;

- TMCUXOSIOMMYEeCKOe KOHCYNbTUPOBaHWE CEMEN, UMEeLMX Ha BOCMUTaHUU
AETen-cupoT KU OeTen, ocTaBlmMxcst 6e3 noneyeHuss poauTenen, no Bonpocam
OTHOLLEHM MeXOy poauTensMu U aeTbMu, cneumdmkn ceMemHoro BOCNUTaHuS
NPUEeMHbIX OeTew,;

- NCUXONOrMYECKOe KOHCYNbTUPOBaAHUE CEMEWN, Xenarwmx NPUHATbL B CEMbLO
AeTen-cmMpoT M aeTen, octaBwmxcs 6e3 nonevyeHuss poauTenen, Ha aTane
OCYLLECTBIEHMS BbIOOpa 1 npuema pebeHka;

- NcuUxoTepaneBTUYECKasd NOMOLLL POAUTESNAM MPUEMHbLIX OETEN B MOHMMAHUN
nx npobrnem, BbipabOTKe YMEHWs W HaBbIKOB couManbHOM ajantaumm K
CITOXUBLLENCA CUTYaLUN.



5.3.2 lNpoumre coumanbHO-MCUXONornyecKme yCryru:

- fcuxoriormdeckas guarHoctuka u obcrnegoBaHue NIMYHOCTU  AeTen U
poauTenen;

- becegbl, O0OWeHVe, nogaepXaHWe  KOMMNaHWW,  BbICIyLULMBaAHWE,
nonbagpvBaHve, MOTMBaLUMS K aKTUMBHOCTW, MNCUXONorndyeckass nogaepxka
XU3HEHHOro TOHYCa;

- [CuXorornyeckas rmMomolls B NPeodoreHun rnepexvsBaeMon  KpU3ncHou
cuTyauum, HeraTUBHO BNUSIOLLEN HA 300POBbE U NCUXUKY YNIEHOB CEMbMU (B NEPBYIO
odepedb - AeTen), HarpaBrfieHHass Ha WUcnpasBfieHne HeagekBaTHbIX dopM
noBeAeHus poauTenen, npoBefeHne MCUXOSIONMYEeCKON KOPPEeKLUN HapyLLeHUN
obLeHNs y feTen UM UCKaXKeHMEe B UX NCUXMYECKOM pasBUTUM, CO3JaHNE B CEMbE
aTMocdepsbl B3aMMOMNOHMMaHUsA n B3anMOYyBaXXeHUs, BGnaronpuaTHOro
MUKPOKIIMMaTa, HOpMarbHbIX OTHOLIEHUW Mexay poauTensMm W OeTbMMU,
npeofoneHne HeagekBaTHbIX (POpM MoBefeHUs NUL, CTpagatoLmX NCUXUMYECKUMMU
3aboneBaHMAMKN, BOCCTAHOBIIEHME COLMArbHOro CTtatyca, HapyLleHHbIX CBA3en B
CeEMbe W couMarnbHyl peabunuraumio nuy, npowenlmx Kypc JliedeHus OT
arnkoronmMsma, HapKOMaHuM, TOKCUMKOMaHuW, BEPHYBLUMXCHA W3 MECT IULIEeHUS
cBoboabl, cneumanbHbliX y4eOHO-BOCNUTATENbHbBIX YYPEXOEHNI;

- coumasibHO-NCUXONOrMYECKNA NaTpoHaXx;

- Mcuxoriormdeckasi noMmolWpb poauTensm cemen, rge ecTtb JeTn C
OrPaHNYEHHbIMU YMCTBEHHbIMU U PU3NHECKUMN BO3MOXHOCTAMMU, B NPOBEAEHUN
MCUXOSIOrMYECKON KOPPEKLUN HapyLLUEHUN ODLLEHUS Y AeTern UMM UCKaKEHUN B UX
MCUXNYECKOM pasBuUTUN, NCUXONOrMYeCcKum TPEHUHT no CHATUIO
NCUXOTPaBMUPYIOLLMX CUTyauuA B TakoW CeMbe, BblpaboTke YMEHUA U HaBbIKOB
coumarnsHon aganTtauum K CrioxuBLLENCA cUTyauuu;

- MCKUXOrOrnMYecKkmne KOHCymnbTauuuM MosiogblM  CeMbsM U CeMbAM  C
HECOBEPLLEHHONETHUMU poauTensamMmM no Bornpocam (opMUPOBaHUSA CEMENHBLIX U
CYMNPY>XECKMX OTHOLLEHUW, NcmuxoTepaneBTudeckasd NoMoLLs MO CO34aHUI0 B CEMbe
aTMocdepsb! B3aMMOMNOHMMaHUs n B3anMOyBaXXeHUs1, GraronpuaTHOro
MUKpOKSiMmara.

5.4 CoumnanbHo-NnegarornyeckKkue ycnyru

CouuaneHo-negarormdeckme ycrnyrm ceMbsM MNpefoCTaBNsT B Cregytowmx
obbemax 1 gopmax:



5.4.1 Ycnyrn, HanpaserneHHble Ha obecrneveHve couuanbHon 6e30rnacHOCTU
cemMen:

- opraHusaums paboTbl rpynn AHEBHOMO NpebbiBaHWs OETEN;

- co3gaHue obLecTB, KnyboB B3aMMOMOMOLLM XUTESNIEN Ha TeppUTOPUSIX,
o6 cnyMBaemMbIX KOHKPETHBIMU YYpeXOeHNAMUN coLmarnbHOro obcrnyxmnBaHus;

- coumarneHo-negarormnyeckoe KOHCYSbTUPOBaHME No BOMpocam MpeoaosieHns
ceMelrHbIX KOHJQUMKTOB, paHHen npodpopueHTauun geTen n nx TpyooycTpoUCTBa,
NO METOANKE CEMENHOIO BOCNUTaHUS;

- negarormyeckas rnomMollb CEMbSAM C Medarorm4eckonl HeCOCTOATENbHOCTbIO
poauTenen: negarormdeckasl Koppekums HeadekBaTHbIX dOpM  MoBedeHUus
poauTenem M KX YCTaHOBOK MNPW BOCMUTaHUM O€Ten, NOMOLWb poauTensm B
BOMpocax npeoforieHnsl rnegarorm4eckon 3anyweHHOCTU WM nefarorm4eckunx
OLLMOOK;

- OopraHusaumsa gocyra (3KCKypcur, BCTpeY C Oedrensamum nutepatypbl n
MCKYCCTBa, MOCeleHne BbICTaBOK, TeaTpoB; KOHUEPTbl  Xy4OXeCTBEHHOM
camMofesATeNbHOCTN, NpasgHuKK, bunen, urpbl, KNybHas M KpyxkoBasi paborta,
ApYyr1e KynbTypHbIE MEPONPUATUS);

- OKasaHuMe negarormn4eckom MNOMOLUM CEMbSIM, WMEWMM [JeTen C
OrpaHNYEHHbIMU YMCTBEHHBIMU N OU3NYECKUMUN BO3MOXHOCTSIMU, B BOCMUTaAHWUM,
oby4yeHun n npopeccroHanbHOW NOArOTOBKE AETEN C YY4ETOM UX MCUXMYECKOrOo U
M3N4HECKOr0 COCTOSIHUS, OBydYeHne poauTernien OCHoBaM peadbunuTauum Takux
AeTen B OOMaLLHMX YCIOBUSIX, OpraHu3aumsi nx BHELKorbHoro obpasoBaHus (npu
HeobXxo4MMOCTN) U HanaxmBaHus y4ebHOro npouecca;

-  COOEenNcTBME CEMbSAM, OKasaBLUMMCSI B  9KCTpemasribHOW  cuTyauum
(nocTpagaBwmM OT CTUXUAHBIX ©eaCTBUW UM NPUPaABHEHHLIM K HUM COObLITUR),
ceMbsiM OexeHUEB W BbIHYXOEHHbIX MepeceneHueB B agantauum OeTen K
CIIOXMBLUENCA CUTYaL MK, X coLmManbHO-Negarornyeckon peabunuraumm, okasaHue
poouTensiM negarormdeckon MnomMowy B BOCMUTaAHUM OeTeN, COOeucTsve B
YCTPONCTBE OETEN B LLKOSY UK Apyroe y4ebHoe 3aBeaeHue;

- obyyeHMe HaBblkaM CEMENHOW XM3HW (HaBblkaM MOCTPOEHUA afeKBaTHbIX
OTHOLLEHNA B CEMbE M HaBblkaM MO3UTUBHOIO paspeLleHnst KOHNMKTOB) MOMoAbIX
cemMeln 1 cemein C HeCOBEpPLLEHHONETHUMU Cynpyramu;

- OKasaHue negarormdeckon MOMOLM POAUTENSAM B CEMbAX, MMEKLWMX Ha
nonevyeHnn AOeTen-cupoT U AdeTen, ocTaBlmxcss 6e3 noneyeHust poauTenen, B
BOCMUTaAHUN MPUEMHbIX OeTerh C Y4eTOM MX (PM3NYEeCKOro M MNCUXOSOrM4eCcKoro
COCTOSIHUSA, XapakTepa N HAKITOHHOCTEN.

5.4.2 lNpoumre coumanbHo-negarornyeckme ycryru:
- couuarbHO-negarormyeckun NaTpoHax;
- opraHv3aumsa 1 npoBeaeHve urpoTepanumn geTen.

5.5 CoumnanbHO-3KOHOMUYECKNE YyCNyru



CoumanbHO-3KOHOMUYECKME YCITyTN, U3MOXEHHble B HACTOSILWEM noApasnerne,
HarnpasrieHbl Ha obecrneyYyeHne aKOHOMMYECKON yCcTonYmBocTu cemen. CoumanbHo-
9KOHOMMUYECKMNE YCNyrM NPegoCcTaBnATCA B criefyowmx obbemax n dopmax:

- COAEeNCTBME B OKa3aHUN MaTepuanbHON NOMOLLY;

- NpUBneYeHne cpencTB Afs OKasaHus noMowm mManoobecnevyeHHbIM CeMbsSM
(opraHmsaums GrnaroTBOPUTENbHbBIX ayKLMOHOB, Pa3fiMyHbIX flOTEPEN, BbICTaBOK-
npogax  6biBWMX B ynotpebrneHun Bewen wn T.4.), obecnedeHne
mManoobecneyeHHbIX cemen 6ecnnaTHbIMM NPOAYKTOBbIMU Habopamu:

- obecnevyeHne cemen, MMeKOLLMX B CBOEM COCTaBe LETEN-CUPOT U OEeTeN,
ocTaBWMXCA ©e3 nonedvyeHus poautenen, GecnnaTHbIM FOPSYUM MUTAHUEM WUIN
NPOAYKTOBbLIMM Habopamw.

5.6 CounanbHo-NnpaBoBbLIe YCNYyIru



CoumanbHo-NpaBoBble  YCyrk, MW3MNOXEHHbIE B HacTosIleM noapasgerne,
HanpaereHbl Ha obecneyeHne coumanbHon Be3onacHocTn cemen. CouumanbHo-
NpaBoOBble YCIyrn NPeaoCTaBAT B crieqyowmx obbemax n opmax:

- KOHCYNbTUpOBaHME Mo BOMpocaMm, CBHA3aHHbIM C MpPaBOM rpaxdaH Ha
coumanbHoe obCcnyXMBaHWe B rocy4apCTBEHHOW U HErocyaapCTBEHHOM CUCTemMax
coumanbHbIX CNy0 U 3aLmMTy CBOUX NHTEPECOB;

- OKasaHue nomoum B MOArOTOBKE M nogadye >xanob Ha pencteua (unu
6e3gencTeune) coumanbHbiX CNYyx0 unm paboTHUKOB 3TUX CIyO, HapyLlaroLwme unm
yLieMnsoLme 3aKOoHbl NpaBa rpaxaaH;

- OKasaHue npasoBOW NOMOLLY;

- copgencTemMe B rnornydeHun 6GecnnaTHOM MNOMOWM ajBokata B nopsake,
yCTaHOBMNEHHOM 3akoHoaaTenbcTBoM Poccunckon eaepaumm;

- KOHCYIbTMPOBaHME NO COoLManbHO-NpaBoBbIM BOMpocaM (CemenHo-6payHoe,
rpaXkgaHcKoe, XUIMwHoe, NEHCMOHHOE 3aKOHOAATEeNbCTBO, NpaBa OeTeu, XXEHLLUWH,
NHBaNMAoB);

- coumnarnbsHO-NpaBoBOW NaTPOHaX CEMEN;

- CcoOencTBne B MNPUBMIEYEHUN K OTBETCTBEHHOCTU 5L, [OOMyCKaroLmX
XecTokoe obpalleHne ¢ AeTbMU, OKasaHue NMOMOLLM B OCOpMIIEHUM OOKYMEHTOB
ANA  HanpaereHns aeten (npyM HeobXOAUMMOCTU) B y4YpexaeHusi couuarbHOro
obcnyxuBaHnst Ha BpeMeHHoe npebbiBaHue;

- couManbHO-NpaBOBblE YCMYIM CEMbAM W OTAENbHbIM  FpaXgaHam,
OKas3aBLULMMCSI B 3KCTpeMarnbHOM CuUTyauum (NocTpagaBlUMM OT  CTUXUMAHBLIX
6eacTBUMA MMM NPUPABHEHHLIM K  HUM COObITMIM), ceMbsM OexeHueB W
BbIHYXOEHHbIX nepecerneHues (NnoMowps B OOPMIEHMM OOKYMEHTOB, B MEPBYHO
ovyepeadb, [OOKYMEHTOB, YOOCTOBEPSHOLWMX JIMYHOCTb, OKasaHWe topuandeckomn
nomoum B OQOPMIEHUMN OOKYMEHTOB Ha OCYLUECTBIEHWE Mep couunanbHOn
NoALEPXKM, MOMIOXKEHHBIX MM MO 3akoHogaTtenbcTBy Poccuinckon depepauun, a
TakXe OOKYMEHTOB 41181 YCTPONCTBA, NPOBEAEHNE IOPUANYECKUX KOHCYNbTaLWR);

- OKasaHve topuanmdeckom nomowy Oe3geTHbIM CeMbAM B OpopMIieEHUU
A OKYMEHTOB Ha YCbIHOBIeHMEe 1 Apyrne popMbl CEMEWNHOIO BOCMUTAHNA OeTew;

- coumanbHo-nNpaBoBbIe YCyrM ManoobecneyeHHbIM, MHOrog4EeTHbLIM, HEMOMHbLIM
ceMbsiM, 6epeMEHHbIM XEeHLUMHAM, KOPMALLMM MaTepsiM U MaTepsiM, HaxoasaLwmmcs
B OTMNyCKe No yxoay 3a pebeHKoM (okasaHue Hopandeckon nomoum B opopmieHnm
AOKYMEHTOB 19 OCYLLECTBMNEHUS Mep counanbHOW Nogaepkn, NpeayCcMOTPEHHbIX
3akoHogartenscTBoM Poccurckon ®enepaumn);

- coumanbHO-NPaBoBbIE YCIYMM CEMbSAM, B KOTOPbIX POAUTENN YKIOHSKTCSA OT
BOCNUTaHUA pfgeten, 3aboTtbl 06 WX 300pOBbE U pasBUTUM (COOQENCTBME B
odopMIieHMN  nNpeacTaBfieHMA Ha  poauTeneM B KOMUACCMM N0 Oenam
HEeCOBEPLLEHHOMNETHUX, COLENCTBME B OQOPMIIEHUN [OKYMEHTOB Ha JNUeHue
poaouTenen poauTEnbCKUX MpaB, cooencTBue B OGPOPMISIEHUM OOKYMEHTOB AJiA
HanpaeneHnss paeten (Npy HEOOBXOAMMOCTUM) B YYPEXOEHUS  COLManbHOro
obCcrny>xMBaHnst Ha BpeMeHHoe npebbiBaHue);



- coumanbHo-npaBoBble Yycryrm 6e3pabOoTHbIM rpaxgaHaMm W rpaxgaHam,
BEPHYBLUMMCS U3 MECT fMLeHnsa ceBobobl, cneumanbHbiX y4ebHO-BOCAUTaTENbHbIX
yypexaeHun (okasaHue puandeckon nomoum B OdOpPMIIEHUN OOKYMEHTOB ANsi
TPYAOyCTpPONCTBA).
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